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1. Introduction to ODT Service

1.1. ODT Service Permissions

In order to setup and process service, permission modeling is required to apply the proper level of security.

ODT Service has a service specific Permission Set called “ODT Service” which must be added to any users’
Permission Sets who require access to the service functionality.

All users require the D365 BASIC Permission Set as this is a required assignment for Microsoft Dynamics 365
Business Central.

In addition to the D365 BASIC and the ODT SERVICE Permission Sets, users will as well need to have other

Dynamics 365 Business Central Permission Sets assigned to them in order to setup and/or process service
quotes and tickets.
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It may also be necessary to assign users the LOCAL permission set if they do not already have such
permissions.
Example 1

The user who would be responsible for setting up Dynamics 365 Business Central, such as perhaps creating
separate the General Product Posting Groups and General Posting Setup for Service would require the
Permission Sets allowing them to do this.

Example 2

An Order Processor who would be entering and/or processing rentals will still require the Permissions Sets that
are needed for a Sales Order Processor who would be entering, shipping and invoicing a Sales Order. As the
ODT Service is built upon the Jobs module, users would also need the applicable Jobs and Journal, Post
Permission Sets.

For information on assigning Permission Sets to Users or User Groups, see the Dynamics 365 Business
Central help.

1.2. ODT Service Overview

1.2.1. Overview

Anyone who relies on servicing equipment in their business knows how important it is to both handle repairs,
and manage ongoing planned maintenance. Improperly handling equipment preparation, return inspections and
repairs can mean the loss of an expensive piece of equipment, because simple service was not carried out in a
timely manner.

Should a company be servicing equipment for customers, the ability to manage equipment servicing and
repairs in a timely manner is essential.

Fully integrated with Microsoft Dynamics 365 Business Central, the ODT Service functionality has been added
to the Business Manager and Order Processor role centers, which provides you with a service focused
interface that works from one database.

ODT Service extends the power of Microsoft Dynamics 365 Business Central, Jobs, by providing you with
specialized tools that streamline daily business operations for servicing equipment.

The license required for ODT Service is the Essential license for Business Central.
As the default User Experience is Essential on the Company Information, this does not need to be modified.

The ODT Service 365 app adds the following functionality on top of Jobs:

e Service units, which track service work performed on customer or internal units. Internal units, can
optionally be linked to Items and Fixed Assets for informational purposes. From the Service Unit, the
Service History and Service Ledger Entries are provided for tracking and analysis purposes.

e Service templates are user defined service templates, which can be used to set up predefined service.
A combination of service templates can be defined in a service template to create a service plan for a
group of equipment.

e Service Checklists can be created on a service template, which flow through to the Service Quote
and/or Service Ticket, when the Service Template is assigned to the lines. Technicians can print the
checklist and/or enter the checklist findings.

e Service Quotes can be used when servicing external customer equipment. The Service Quote is
suitable for front line staff to create and modify service work and create a service ticket. Upon creation
of a Service Quote, a Job is automatically created.

e Service Tickets can be used for both internal and external equipment servicing. The Service Ticket is
suitable for front line staff and/or service technicians to create and modify service work in a simple work
order format. Upon creation of a Service Ticket, a Job is automatically created.

¢ Planned Maintenance features can be used to create and process tickets for service that is performed
at a later date. Planned Maintenance is suitable for front line staff and/or service technicians when
scheduling service work that occurs after a specific period of time, or other scenarios where it is known
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in advance service is required.
1.2.2. Business Manager Profile

Click on the label Service Activities

Within the Activities part, there are 2 cues for open
service tickets. °

One for open Service Ticket Quotes and the other for Activities
open Service Tickets.

IServl'(e Activities
SERVILE

Service Activities

SERVICE TICK.. SERVICETICK..
QUOTE OPEN

On the main command bar of the Business Manager CRONUS Inc Planned Maintenance Fina
Profile the Service menu option is for ODT Service
and contains sub-menu options.

Customers  Vendors Items Bank Accounts  Chart of Accour

INSIGHT FROM LAST MONTH

You closed 2 more dea
in the same period last

Service sub-menu Options namics 365 Business Central

CRONUS Inc Service Planned Maintenance Fina

IServ'ce Ticket Quotes  Service Tickets  Service Units  Complete

INSIGHT FROM LAST MONTH

You closed 2 more dea
in the same period last

The Service sub-menu options include:

Service Ticket Quotes, which opens a listing of open Service Ticket Quotes.
Service Tickets, which opens a listing of open Service Tickets.

Service Units, which opens a listing of Service Units.

Completed Service Tickets, which opens a listing of Completed Service Tickets.

Maintenance

CRONUS Inc Service Finance Casl

Customers  Vendors Items Bank Accounts  Chart of Accounts

On the main command bar of the Business Manager
Profile the Planned Maintenance menu option is for
ODT Service and contains sub-menu options.

X This is a sandbox environment (preview) for test, demo, or development purpeses only.
The best-selling item was
SYDNEY Swivel Chair, green

cale ™ I R
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CRONUS Inc Service Planned Maintenance Fina

IP anned Maintenance Worksheet  Planned Maintenance Quotes

X This is a sandbox environment (preview) for test, deme, or development

The best-selling item w
SYDNEY Swivel Chair, g

R IR |
The Planned Maintenance sub-menu options include:

¢ Planned Maintenance Worksheet, which opens the Planned Maintenance Worksheet.
Planned Maintenance Quotes, which opens a listing of open Planned Maintenance Quotes.
Planned Maintenance Tickets. which opens a listing of open Planned Maintenance Tickets.
Service Units, which opens a listing of Service Units.
Completed Planned Maintenance Tickets, which opens a listing of completed Planned Maintenance
Tickets.
¢ Planned Maintenance Entry Archive, which opens a listing of Planned Maintenance Ticket history.

h Management Sales Purchasing Setup & Extensions ntelligent Cloug
JacTions
+ Service Ticket Quote  —+ Sales Order > Sen
—+ Service Ticket - Sales Invoice > Se
~+ Service Unit - Purchase Quote > Planned Maintet
+ Service Template - Purchase Qrder > New
+ Sales Quote — Purchase Invoice > Payments

The Actions section of the profile contains the
following options related to ODT Service:
Actions
e Service Ticket Quote, which opens a new
Service Ticket Quote.
e Service Ticket, which opens a new Service
Ticket.
e Service Unit, which opens a new Service Unit
card.
e Service Management, which contains sub-
menu options.
e Service, which contains sub-menu options.
¢ Planned Maintenance, which contains sub-
menu options.

Management

Purchasing Setup & Extensions ntelligent Cloud Insights

IONS

service Ticket Quote - Sales Order > Service Management~  |> Reports
Ticket -~ Sales Invoice > Service > Setup
Unit -+ Purchase Quote > Planned Maintenance 5l Excel Report

service Template - Purchase Order > New

sales Quote - Purchase Invoice > Payments
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The Service Management sub-menu options include:

e Service Management Setup, which is for the specification of the No. Series for Service Units, Service
Tickets and Planned Maintenance Tickets.

e Service Ticket Types, which is used to setup the types of service tickets.

e Maintenance Groups, which is used to setup the Maintenance Groups. Maintenance Groups are
mandatory and are assigned to Service Units and Service Templates. The Maintenance Group controls
which Service Templates are available to select, based on the Service Unit entered on a quote or
ticket.

e Service Templates are user defined service templates which can be used to set up predefined service.
A combination of service templates can be defined for a service plan for a Maintenance Group of
equipment.

e Service Units, which are used for tracking service work performed on customer or internal units.
Internal equipment service units can optionally be linked to Items and Fixed Assets for informational
purposes.

e Manufacturers, which is used to setup user defined codes for the specification of the company that
manufactured the Service Unit.

Models, which is used to setup user defined codes for the specification of the equipment models.
Service Statuses, which are used to specify the current status of Service Tickets

Service Unit Meter Worksheet, Which can update meter readings on multiple units

ODT Service Online Help, provides direct access to the user help for ODT Service.

Utility, which contains an option to update item costs across Service Templates

Click on the navigation menu item popup Service 1

Purchasing Setup & Extensions ntelligent Cloud Insights

IONS

service Ticket Quote - Sales Order anagement > Reports

- Sales Invoice > Setup

—+ Purchase Quote > Planned Maintenance &l Excel Report

service Template - Purchase Order > New

sales Quote - Purchase Invoice > Payments

The following Service sub-menu options display their respective listings.
e Service Ticket Quotes
e Service Tickets
e Service Units
e Completed Service Tickets

Click on the navigation menu item popup Planned I ———

Maintenance g Setup & Extensions ntelligent Cloud Insights
Ticket Quote 1 Sales Invoice > Planned Maintenance
Ticket -+ Purchase Quote > New
Unit —+ Purchase Order > Payments
Template =+ Purchase Invoice > Reports
uote > Service Management > Setup
rder > Service Bl Excel Reports

The Planned Maintenance sub-menu options include:
e Planned Maintenance Worksheet, which can be used to filter, select, and process planned
maintenance work for one or more Service Units. Users can also set up multiple different batch jobs

ODT Service Help 3/17/2025 8/369
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depending on the task they are performing.

e Planned Maintenance Entry Archive, which provides a history of actions performed on the Planned
Maintenance Worksheet. When an entry on the worksheet is processed or deferred, it will be displayed
in the archive along with information about what action was performed with that entry. The following
Planned Maintenance sub-menu options display their respective listings:

¢ Planned Maintenance Quotes
e Planned Maintenance Tickets
e Service Units
e Completed Planned Maintenance Tickets
1.2.3. Sales Order Processor Profile

The following provides a brief listing of the ODT Service menu options available on the Sales Order Processor
Profile. For additional information on these menu options, please review the Business Manager Profile above.
The Service option on the Navigation bar contains the sub-menu options:

Service Ticket Quotes

Service Tickets

Service Units

Completed Service Tickets The Planned Maintenance option on the Navigation bar contains the sub-

menu options:

Planned Maintenance Worksheet

Planned Maintenance Quotes

Planned Maintenance Tickets

Service Units

The Actions section on the profile contains the following ODT Service options:

Service Ticket Quote

Service Ticket

Service

Planned Maintenance In the Actions section, Service contains the following sub-menu options:
Service Ticket Quotes

Service Tickets

Service Units

Completed Service Tickets In the Actions section, Planned Maintenance contains the following sub-
menu options:

Planned Maintenance Worksheet

¢ Planned Maintenance Quotes

¢ Planned Maintenance Tickets

2. ODT Service Setups

2.1. Service Setup Overview

Before you can manage service processes, you must configure the rules and values that define the company's
service policies.

First, you must define the general setup, such as which service documents are required and classification of
the types of service. This general setup is typically performed once during the initial implementation.

The majority of the required setups for service is completed using the Business Manager profile.
NOTE:

On the initial creation of a company a notification will be displayed, which provides a link to open the Service
Management Setup and another to open the ODT Service Online Help.

The basic setup available to be completed by organizations using the Service Management, includes the
ODT Service Help 3/17/2025 9/369
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following setups:

* No. Series setup, which is required for Service Units. The setup of Service Ticket No., and Planned
Maintenance Ticket No. Series is optional.

» Service Management Setup is used for specifying the No. Series of the Service Units, Service Tickets and
Planned Maintenance Tickets.

* Service Ticket Types are used to define the types of service the organization performs. For example, Regular
Service and Walk Ins. The setup of Service Ticket Types is optional.

» Maintenance Groups, which is used for grouping various service templates that would apply to Service Units,
which have been assigned to a Maintenance Group. The setup of Maintenance Groups is mandatory.

» Manufacturers, which are user defined codes used to specify the company that manufactured the Service
Unit. For example, Bobcat, which manufactures Skid Steers. The setup of Manufacturers is optional.

» Models, which are user defined codes used to specify the Models of the product which the Manufacturers
make. For example, the Bobcat could have models of S450 and S70. The setup of Models is optional.

* Service Templates, which are used to combine predefined service tasks including notes, items and resources
that are included in a specific service. A simple example being an oil change, which would include a resource
for the technician and items for the oil, oil filter and oil gasket. Setting up predefined Service Templates saves
time in the creating of quotes and ticket. However, the setup of Service Templates is optional, as the service
quote and ticket lines and the associated ticket details lines can be entered manually.

« Service Units, which define the product to be serviced, which requires the specification of the Manufacturer
Code, Model No., Maintenance Group and the Customer that owns the produce. The customer can be an
internal or a third party customer. The Service Unit can be linked to an item or Fixed Asset for informational
purposes, when the product is owned by the organization. The setup of Service Units is mandatory.

» Customer for when servicing internally owned equipment. A separate Customer is mandatory, when an
organization is serving internally owned equipment.

For information on performing these setups, see the ODT Service Online Help category, ODT Service Setups.
Standard setups within Dynamics 365 Business Central include the following and are not covered in the ODT
Servicing Setups as there are no modifications for service to the following:

* Iltems, which are to be included in the service templates or used in servicing the equipment.

* Resources, which are to be included in the service templates or used in servicing the equipment.

+ Additional setups, which can be used in the templates or tickets, such as Standard text Codes and G/L
accounts for miscellaneous type costs/charges, such as Shop Supplies.

To learn about setting up these, please refer to the Dynamics 365 Business Central online help.

IMPORTANT

The user help was created from a Dynamics 365 Business Central for North America, United States company.
Therefore the help refers to Tax Group Code.

Should your organization be using the Rest of World version of Business Central, then throughout the help,
consider Tax Group Code to refer to VAT Prod. Posting Group.
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2.2. Service Financial Setups

2.21. How to Setup Service Management Setup

2.211. Overview

The Service Management Setup contains the fields for specifying the No. Series to be used for Service Units,
Service Tickets and Planned Maintenance Tickets.

Only the Service Units No. Series is mandatory.
The Service Ticket Nos. and Planned Maintenance Ticket Nos. are optional.
If these are not setup and the fields are left blank on Service management Setup, then the Job No. Series is

automatically used.

In order to setup Service Units, and to process service tickets the setup of the No. Series for Service Units is
required.

Subsequent to the setup of the No. Series, the No Series must be specified on the Service Management Setup.

221.2. How to Set Up No. Series for Service

Business Manager Profile

The following steps demonstrate how to setup No. Series for Service Units, and Service and Planned
Maintenance Ticket documents.

Click on the navigation menu item Tell me what you purement
want to do. Quickly access actions, pages,
reports’ and documentation. tensions ntel i;e Te\l me»\-hat}:‘cf wranttcdc‘Cu\ckl:.'acce:: actions, pages, reports, and dccumentat\cn‘l
> New B Excel Reports
ent > Payments
> Reports
nce > Setup
Finance Cash| TELLME WHAT YOU WANTTO DO
nts  Chart of Accol I“
eview) for test, demo, o/
ACTIONS
— Sales Quote
ner was School + SaesOrter

Invoice

ght for $23,102 P
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Finance Cash| TELLMEWHATYOU WANTTO DO

- i Aeh
nts  Chart of Accol I‘ N

eview) for test, demo, 0|

ACTIONS

+ Sales Quote
ner was School + SosOnter

-+ Sales Invoice

ght for $23,102 + P e

Giick on No. Series Adminisration -

Finance Cash| TELL MEWHATYOU WANTTO DO

s C »f Acci
nts hart of Accol ‘No seried]

eview) for test, demo. a|
Go to Pages and Tasks

> No. Series Adn

er was I\
ght fo - -

Go to Reports and Analysis

Service Plan NO. SERIES | WORK DATE: 4/8/2019
dors Items Bank,
A Search |- New B Edit List [a] Delete Navigate
1ox environment (preview)
Create a new entry. STARTIN
CODE DESCRIPTION NO.
TWEEK
: BANK © BANK BO10
'} St— Se | | I r CAMP Campaign C
—
CASHFLOW Cash Flow Forecast
’I 5 W 3 O CONT Contact
CT-MSG Credit Transfer Msg. ID
CUST Customer
Click on the cell Code |
US Inc Service Plan €< NO.SERIES | WORK DATE: 4/8/2019
ars  Vendors Items Bank,
A Search - New B Edit List o] Delete
s is a sandbox environment (preview)
CODE DESCRIPTION

FROM LAST WEEK

,
> bestsellr B -

CAMP Campaign

) b | | ’I 5 W3 O CASHFLOW Cash Flow Forecast
CONT Contact

d CT-MSG Credit Transfer Msg. ID
CUST Customer
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|
US Inc Service Plan “— NO. SERIES | WORK DATE: 4/8/201%9
ars Vendors Items Bank, O Search + New P &) Gelete
5 is a sandbox environment (preview)
CODE DESCRIPTION

FROM LAST WEEK

2 best-sellir =

—
CAMP Campaign

) b | | ’] 5 W3 O CASHFLOW Cash Flow Forecast
CONT Contact

d CT-MSG Credit Transfer Msg. ID
CUsST Customer

Click on the cell Description

Service € NO.SERIES

15 Bank Acco . .
P search + Mew BEEEditList X Delete Navigate |

box environment {
STARTING

CODE DESCRIPTION NO. ENDI

ey |
r‘n OO | BANK BANK BO10 B990

CAMP Campaign CPO0O1 CP99|
CASHFLOW Cash Flow Forecast CF000001 _
CONT Contact CT000001 CT10(
CT-MsG Credit Transfer Msg. ID 1001 2999
CUST Customer Cooa10 C999!
Enter the text Service Units. |
Service & NO.SERIES

15 Bank Acco o .
P Search + New EFEditList X Delete Navigate |

box environment {

STARTING
CODE DESCRIPTION NO. ENDI
serv-unr | I _
r‘n OO| BANK BANK B010 B8990
CAMP Campaign CPQOO1 CP99|
CASHFLOW Cash Flow Forecast CF000001 _
CONT Contact CT000001 CT10(
CT-MSG Credit Transfer Msg. ID 1001 2999
CUST Customer Cooo10 C999!

Click on Default Nos.

ODT Service Help

3/17/2025

S>andbox

Va t Cloud Insights
ate  EAOpen in Excel Navigate - v o=
LAST DATE LAST NO. DE MA...
ENDING NO USED USED NOS, NOS
- - = D [l Excel Reports
B990 _ _ 7 @
CP9999 _ tJ v
- - N v v
CT100000 _ CT000022 tJ i
2999 - - o
99950 _ o o
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IES

arch +New FBFEditlist X Delete |Navigate] 3 Openin Excel Navigate
STARTING LAST DATE LASTNO

DE DESCRIPTION NO. ENDING NO USED USED

V-UNIT :  Service Units _ _ _ _

1K BANK BO10 B990 _ _

AP Campaign CPO0O1 CP9999 _

HFLOW Cash Flow Forecast CF000001 _ -

T Contact CT000001 CT100000 _ CT00002]

MSG Credit Transfer Msg. ID 1001 2999 _ _

JNUS Inc Service Plan & NO.SERIES | WORK DATE: 4/8/2019

omers Vendors Items Bank,
M Search - Mew E% Edit List 5] Delete

This is a sandbox environment (preview)
M Lines Ba Relationships

GHT FROM LAST WEEK

Sé View or edit additional information about the numb
T TV

e best-sellir

CAMP Campaign

1 O bl | ’I 5 W3 O CASHFLOW Cach Flow Forecast
CONT Contact

I | CT-MSG Credit Transfer Msa. ID

Click on the cell Starting No. - oo No. Series Lines

DE! O Search + New BREditList X Delete @A Open in B
UNIT © Sen LAST
BAN STARTING STARTING ENDING DATE LASTN
DATE NO. NO. USED USED
| Can
Con
5G Cret
Cus
|/ Dra
+ Pos:
[a} Fctin
Enter the text SU00001. , No. Seri i
ch + New 0. >eries Lines
DE! O Search + New BEEditList X Delete A Open in B
UNIT © Sen LAST
BAN STARTING STARTING ENDING DATE LASTN
DATE NO NO. USED USED
Can
FLOW Cas
Con
5G Cret
Cus
i Dra
+ Pos:
n Feotin
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Click on the cell Ending No. No. Series Lines

OE! O Search + New ExEditlist X Delete [ Open in Excel

en LAST

AN STARTING STARTING ENDING DATE LAST NO. WARNI|
DATE NO. NO. USED USED NO.

‘an
‘as

lon

fus
ral

o5

Enter the text SU99999. : :
No. Series Lines
JE! O search + New EREditlist X Delete [ Open in Excel
en LAST
AN STARTING STARTING ENDING DATE LAST NO. WARNI|
DATE NO. NO USED USED NO.

Click on the back button

Business Central ERV-UNIT - Service Units
RONUS &  NO.SERIES SERV-UNIT- SERVICE UNITS
istomers . .
P search + New No. Series Lines
Notificatio
CODE DE! O Search + New 5% Edit List
EADLINE
FA-JNL Fixe
FAJNL-GL o STARTING STARTING ~ ENDI
i DATE NO. NO
FAINL-GLR Rec
GINL-GEN Gen 2. 5U00001  5U99
GINL-PMT Payl
GINL-RCPT Cas
Click on the navigation menu item New Central | No. Series
Ltd. Service & NO.SERIES

ltems  Bank Acco N .
P Search |+ New E% Edit List X Delete Navige

a sandbox environment { [Qsatz pr—— STARTING
CODE DESCRIPTION NO.
FA-JNL Fixed Asset Journal

Fte rn OO | FAJNL-GL Fixed Asset G/L Journal
FAINL-GLR Recurring Fixed Asset G/L ...
GINL-GEN General Journal
GINL-PMT Payment Journal
GINL-RCPT Cash Receipts Journal G02001
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CI|Ck on the row menu button P-RETORD Purchase Return Order 1001 {
P-SHPT Posted Purchase Shipment | 105001
RES Resource ROO10 I
5-BLK Blanket Sales Order 1001 {
5-CR Sales Credit Memo 5-CR1001 ]
5-CR+ Posted Sales Credit Memo | PS-CR104001 ||
SEGM SM00001 b
SERV-UNIT SU00001 :
S-FIM Finance Charge Memo S-FIN1001 b
S-FIN+ Issued Finance Charge Me... | S-FIN106001 | {
S-INV Sales Invoice 5-INV102001 | ¢
S-INV+ Posted Sales Invoice PS-INV103001 ||
SN1 SN Numbering SNO0001 H
SN2 SN Numbering XYZ00001 ]
CI|Ck on the menu |tem New Line I P-SHPT Posted Purchase Shipment 1
RES Resource R
R S-BLK Blanket Sales Order 11
ctivities
5-CR Sales Cradit Memo 5
S-CR+ Posted Sales Credit Memo P
ts)E-Er{jICE TICK.. SER , SEGM Segment 5
SERV-UNIT - Service Units S
O & New Line inance Charge Memo S
sued Finance Charge Me... S
3 Delete Line Sales Invoice S
M Select More Posted Sales Invoice P
SN SN Numbering S
SN2 SN Numbering X
(= 5-ORD Sales Order S
Cllck on the Ce” Code P-RETORD Purchase Return Order 10
P-SHPT Posted Purchase Shipment | 10
Resource RO
3 2a Blanket Sales Order 10
tivities 8
Sales Credit Memo S-(

Posted Sales Credit Memo | PS
SERVICE TICK

OPEN Segment SN

O SERV-UNIT | Service Units sy

S-FIN Finance Charge Memo S|

S-FIN+ Issued Finance Charge Me... | 5-|

S-INV Sales Invoice S|

S-INV+ Posted Sales Invoice PS

SN1 SN Numbering SN

Enter the text serv_tix P-RETORD Purchase Return Order 10

P-SHPT Posted Purchase Shipment | 10

RES Resource RO

s S-BLK Blanket Sales Order 10
tivities 8

5-CR Sales Credit Memo 5

Posted Sales Credit Memo | PS

SEE;‘QICET‘CK Segment Sk
O SERV-UNIT Service Units suU
S-FIN Finance Charge Memo S+
S-FIN+ Issued Finance Charge Me... | S-|
S-INV Sales Invoice S|
S-INV+ Posted Sales Invoice PS
SN1 SN Numbering SN
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CI|Ck on the Ce” Description P-RETORD Purchase Return Order 1001 2999
P-SHPT Posted Purchase Shipment | 105001 1069
RES Resource ROO10 R999(
5-BLK Blanket Sales Order 1001 2999
5-CR Sales Credit Memo 5-CR1001 5-CR:
5-CR+ Posted Sales Credit Memo  PS-CR104001  PS-CI
itk SEGM Segment MO00001 M
% |serv-t'\xi
O SERV-UNIT Service Units SU00001 SuU99
S-FIN Finance Charge Memo S-FIN1001 S-FIN
S-FIN+ Issued Finance Charge Me... S-FIN106001  S-FIN
S-INV Sales Invoice S-INV102001  S-INY
S-INV+ Posted Sales Invoice P5-INV103001 | PS-IN
SMN1 SN Numbering SN000O1 SN99
Enter the text service Tickets P-RETORD Purchase Return Order 1001 2999
P-SHPT Posted Purchase Shipment | 105001 1069
RES Resource ROO10 R999(
5-BLK Blanket Sales Order 1001 2999
5-CR Sales Credit Memo 5-CR1001 5-CRI
S-CR+ Posted Sales Credit Memo  PS-CR104001  PS-CI
SEGM Sagment MO0001 SM9g
SERV-TIX A | N
SERV-UNIT Service Units 5U00001 sU99
5-FIN Finance Charge Memo S-FIN1001 S-FIN
S-FIN+ Issued Finance Charge Me... S-FIN108001  S-FIN
S-INV Sales Invoice S-INV102001 | S-INY
S-INV+ Posted Sales Invoice P5-INV103001 | PS-IN
SN1 SN Numbering SNOQ001 SN99
Click on Default Nos. 2999 - - ‘
106999 _ - o
R9990 _ _ L "
2999 B - <
5-CR2999 _ _ td
PS-CR105999 | _ _ ¥
$M99999 _ _ E «
5U99999 _ _ td
S-FIN2999 _ _ ¥
S-FIN107999 | _ _ &
S-INV103999 | _ S-INV102221 td
1| PS-INV104999 | 1/25/2019 PS-INV103214 L
SN99399 Cd i

Click on the navigation menu item popup Navigate

IES

arch +New EEEditlist X Delete |Navigate £ Open in Excel Navigate
STARTING LAST DATE LASTNO

JE DESCRIPTION NO. ENDING NO USED USED

o~ LianREL 1 winass vius o 2333 _ _

R Purchase Credit Memo 1001 2999 - -

R+ Posted Purchase Credit M... 109001 1010999 _ _

IV Purchase Invoice 107001 108999 _ 107211

IV+ Posted Purchase Invoice 108001 109999 3/15/2019 108208

RD Purchase Order 106001 107999 _ 106004
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ONUS Inc Service Plan
omers Vendors Iltems Bank,

This is a sandbox environment (preview)

e best-sellir
lobil 1 5W30

NO. SERIES | WORK DATE: 4/8/2019

O search —+ Mew B Edit List [§ Delet
M Lines Ba Relationships
| View or edit additienal information about the numb
PHYS-INV+ Posted Phys. Invent. Order
P-INV Purchase Invoice
P-INV+ Posted Purchase Invoice
PM-TIX Planned Maintenance Ticket
P-ORD Purchase Order
P-QUO Purchase Quote

Click on the cell Starting No.

ch + New | NO Serles Llnes

DE! O Search
| STARTING
Pos DATE

+ Pos
) Pur;
D Pur_n
T Pur:
ORD Pur]

T Pos

Ex EditList X Delete BB OpeninE

STARTING
NO.

LAST
ENDING DATE LASTN
USED USED

Enter the text ST00001.

ch + New | NO SerleS Llnes

DE! O Search

vian

Pur

~ STARTING

Post DATE

Pur:
+ Fu.;
J Pur:
D Pur_n
] Pur:
ORD Fur;
T Pns:

B EditList X Delete @8 Openin B

STARTING
0.

LAST
ENDING DATE LASTN
USED USED

Click on the cell Ending No.

ODT Service Help

3/17/2025

No. Series Lines

JE! O Search  —+ New
'un

~ STARTING STARTING
‘o8 DATE NO.

E% Edit List

ENDING
NO.

X Delete [ Open in Excel

LAST
DATE LASTNO. WARNII
USED USED NO.

'os
'ur
'ur
‘ur:
'un

o5
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Enter the text ST99999. : :
No. Series Lines
OE! O Search + New ExEditlist X Delete [ Open in Excel
Iy | LAST
STARTING STARTING  ENDING DATE LASTNO.  WARNI|
los DATE NO. NO. USED USED NO.
] ST00001
-
'un
'ur
'un
'ur
'os]
Click on the back button Business Central | » SERV-TIX - Service Tickets
RONUS <&  NO.SERIES SERV-TIX - SERVICE TICKETS
=ty oseen tren . =“No. Series Lines
Notificatio
CODE DE! O Search + New B Edit List
EADLINE [ TIEN wian
) P-CR Pun
STARTING STARTING  ENDI
. O C P-CR+ Pos DATE NO. NO
Gl oy ST00001 ST99.
P-INV+ Pos!
P-ORD Purn

The following demonstrates the setup of the No. Series for the Planned Maintenance Ticket Nos.

Ltd. Service & NO.SERIES

ltems  Bank Acco
2 Search |+ New| EEEditList XDelete Navige

a sandbox environment { @
STARTING
CODE DESCRIPTION NO.
P-INV+ Posted Purchase Invoice 108001
F‘te rnool P-ORD Purchase Order 106001
P-QUO Purchase Quote 1001
P-RCPT Purchase Receipt 107001
P-RETORD Purchase Return Order 1001
P-SHPT Posted Purchase Shipment 105001
CI|Ck on the cell Code P-RETORD Purchase Return Order 10
P-SHPT Posted Purchase Shipment | 10
RES Resource RO
5-BLK Blanket Sales Order 10
5-CR Sales Credit Memo S-(
5-CR+ Posted Sales Credit Memo | PS
SEGM Segment SN
*
tivities SERV-TIX Service Tickets 5T
SERV-UNIT Service Units SU
SERVICE TICK... c S-FIN Finance Charge Memo S+
OPEN 1 S-FIN+ Issued Finance Charge Me... | S-|
0 S-INV Sales Invoice S|
S-INV+ Posted Sales Invoice PS
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Enter the teXt PM_TIX P-RETORD Purchase Return Order 10
P-SHPT Posted Purchase Shipment | 10
RES Resource RO
5-BLK Blanket Sales Order 10
5-CR Sales Credit Memo -
Posted Sales Credit Memo | PS
Segment SN
tivities SERV-TIX Service Tickets 5T
SERV-UNIT Service Units SU
- SERVICE TICK.. S-FIN Finance Charge Memo S|
OPEN S-FIN+ Issued Finance Charge Me... | 5-|
O S-INV Sales Invoice S|
S-INV+ Posted Sales Invoice PS
CI|Ck on the Ce” Description P-RETORD Purchase Return Order 1001 2999
P-SHPT Posted Purchase Shipment | 105001 1069
RES Resource ROO10 R999(
5-BLK Blanket Sales Order 1001 2999
5-CR Sales Credit Memo 5-CR1001 5-CRI
S-CR+ Posted Sales Credit Memo  PS-CR104001  PS-CI
SEGM Segment SMO0001 SM9g
SERV-TIX Service Tickets STO0001 ST99¢
SERV-UNIT Service Units 5U00001 SU99
rK.. 5-FIN Finance Charge Memo S-FIN1001 5-FIN
S-FIN+ Issued Finance Charge Me... S-FIN106001 S-FIN
5-INV Sales Invoice S-INV102001 | S-INY
S-INV+ Posted Sales Invoice PS-INV103001 | PS-IN
Enter the text Planned Maintenance Tickets. PRETORD Purchase Retum Ovder | 1001 259
P-SHPT Posted Purchase Shipment | 105001 1069¢
RES Resource ROO10 R999(
5-BLK Blanket Sales Order 1001 2999
S5-CR Sales Credit Memo S-CR1001 S-CRY
S-CR+ Posted Sales Credit Memo  PS-CR104001  PS-CI
SEGM psegment MO0001 SM9g
PM-TIX | I _
SERV-TIX Service Tickets STO0001 5T99¢
SERV-UNIT Service Units 5U00001 SU99
K. S-FIN Finance Charge Memo S-FIN1001 5-FIN
S-FIN+ Issued Finance Charge Me... S-FIN106001 S-FIN
S-INV Sales Invoice S-INV102001 | 5-INY
S-INV+ Posted Sales Invoice PS-INV103001 | PS-IN
Click on Default Nos. 2999 - - » | ®
106999 _ 5] C
R9990 _ I} v
2999 _ _ | C
S-CR2999 _ 5] C
PS-CR105999 _ & c
SM99999 _ le) l
5799999 _ 3] C
5U99999 _ @ c
S-FIN2999 _ [CJ] O
S-FIN107999 _ e =
S-INV103999 S-INV102221 CJ] O
1| PS-INV104999 PS-INV103214 | @ [

1/25/2019
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IES

arch +New FBFEditlist X Delete |Navigate] 3 Openin Excel Navigate
STARTING LAST DATE LASTNO

)E DESCRIPTION NO. ENDING NO USED USED

RD Purchase Order 106001 107999 _ 106004

uo Purchase Quote 1001 2999 _

LPT Purchase Receipt 107001 108999 3/15/2019 107208

ETORD Purchase Return Order 1001 2999 _ _

APT Posted Purchase Shipment | 105001 106999 _

Resource RO010 R9990

Click on the navigation menu item Lines

ONUS Inc Service Plan < NO.SERIES | WORK DATE: 4/8/2019
omers Vendors Items Bank,
M Search - Mew E% Edit List 5] Delete
This is a sandbox environment (preview)
M Lines Ba Relationships
GHT FROM LAST WEEK ] View or edit additional information about the numbe
P-ORD Purchase Order
’) e b e St_ Se | | i r P-QUO Purchase Quote
P-RCPT Purchase Receipt
1 b N | ’I 5 W3 O P-RETORD Purchase Return Order
O | P-SHPT Posted Purchase Shipment
[ | RES Resource
Click on the cell Starting No. -
E, Inc. Servical O search -+ New BFEditlist [ Delete  E8 Open in Exce

s ltems Bank Aceg EDIT - NO. SERIES LINES - PM-TIX - PLANNED MAINTENANCE TICKLETS

s is g sandbox environmen!l

LAST
STARTING STARTING ENDING DATE LASTN
e DATE NO. NO. USED USED
)P Custor
Art, bol
Enter the text PM00001.
O Search  + New B Edit List [ Delete @8 Open in Exce

ODT Service Help

3/17/2025

CE, Inc. Service

s ltems Bank Aceg EDIT - NO. SERIES LINES - PM-TIX - PLANNED MAINTENANCE TICKLETS

s is g sandbox environmen!l

STARTING STARTING
ONTH DATE NO

)P CUStol
Art, bol

LAST
ENDING DATE LASTN
NO. USED USED
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|
Serviced O Search + New  BEEditlist  [d Delete  E8 Open in Excel

Bank Acco  EDIT - NO. SERIES LINES - PM-TIX - PLANNED MAINTENANCE TICKLETS  —+ New

.’nv{ronmenrl LAST
STARTING STARTING ENDING DATE LASTNO WARNI|
DATE NO. NO. USED USED NO.

pwosoo] | ]
IStol

bol

Enter the text PM99999.

Serviced O Search - Mew B Edit List & Delete £ Open in Excel

Bank Acca  EDIT - NO. SERIES LINES - PM-TIX - PLANNED MAINTENANCE TICKLETS - New

mv{ronmentl LAST
STARTING STARTING ENDING DATE LASTNO WARNII
DATE NO. NO. USED USED NO.

PMO0001 -
IStOl

bol

Click on the button Close

gement > Reports
> Setup
tenance El Excel Reports

3

39999 - @
99 s 107211 v
9 3/15/2019 108208 ’
99 2 106004 v
Ld

Click on the back button

2.2.1.3.

Business Manager Profile

CRONUS Inc Service Plan NO. SERIES | WORK DATE: 4/8/2019

Customers  Vendors ltems Bank,

2 Search -+ MNew  EREditList |
X This is a sandbox environment (preview)
CODE DESCRIPTION
INSIGHT FROM LAST WEEK
P-ORD Purchase Order
The best-sellir o e
P-RCPT Purchase Receipt

M b N | 1 5 W3 O P-RETORD Purchase Return Or
ODI P-SHPT

Posted Purchase Sh
SRR I | RES Resource

How to Set Up Service Management Setup

The following steps demonstrate how to assign the No. Series for Service Units, and Service and Planned
Maintenance documents, on the Serivce Management Setup.

ODT Service Help

3/17/2025
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Click on the navigation menu item popup Service 1

Management ; Purchasing Setup & Extensions Intelligent Cloud Insights
Service?
IONS
service Ticket Quote  — Sales Order > Service Management > Reports
service Ticket -~ Sales Invoice > Service > Setup
service Unit =+ Purchase Quote > Planned Maintenance El Excel Report
service Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Service Purchasing Setup & Extensions Intelligent Cloud Insights
Management Setup
ervice?
ONS
ervice Ticket Quote 1 Sales Order > Service Management > Reports
ervice Ticket -+ Sales Invoice 3 Service Manzgement Setup | > Setup
ervice Unit 7 Purchase Quote L‘T'Service TJ View or edit settings tor Service Manageme
. [ ==
ervice Template - Purchase Order :
ales Quote + Purchase Invoice  [1¥ Maintenance Groups

Service Templates

@ Service Units

@ [+] = ]
ce Management Set&i =]

fault Data More options

Nos. Planned Maintenance..

t Nos.

Click on the field Service Unit Nos. .
ce M Service Management Setup

ault Data | i Create Default Data More options

General
0s. Service Unit Nos. I‘ v ‘I Planned N
Nos. Service Ticket Nos. v

ODT Service Help 3/17/2025 23/369
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Click on the link in cell Code with the value SERV- Senvice Urit Nos. v|  Planned Mainter
U NIT Service Ticket Nos.
CODE DESCRIPTION
S-CR+ Posted Sales Credit Memo
SEGM Segment
SERV-TIX Service Tickets
S-:ce Charge Memo
-+ New
Click on the field Service Ticket Nos. T IV ICT VILT 1vial IGHCI\ICI It JCLUP
ault Data W Create Default Data More options
General
os. Service Unit Nos. ‘SERV-UNIT' ~ ‘ Planned N
Nos. Service Ticket Nos. I‘ ~ ‘I
Click on the link in cell Code with the value SERV-TIX [ Service Ticket Nos. "
CODE DESCRIPTION
5-CR Sales Credit Memo
S-CR+ Posted Sales Credit Memo
SEGM Segment
Service Tickets
SE_SEIr:ct record "SERV-TIX" Lice Units
-+ New
Click on the field Planned Maintenance Ticket Nos.
mnent Setup
ge
W Planned Maintenance... I‘ e ‘I te

]
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Click on the link in cell Code with the value B
CASH FLOW s Planned Maintenance.. e tenance
. CODE DESCRIPTION
GINL-RCPT Cash Receipts Journal
Al GE ltem Journal
JINL-GEN Job Journal
JINL-REC Recurring Job Journal
-+ New

Click on the back button

RONUS <«

Jstomers = | Back |

Service Mi ™Service Manage
Notificatio

i Create Default Data | il Create Default Data More optior
{SIGHT FRt
|‘he General General
| Service Unit Nos. [ Service Unit Nos. SERV-UNIT
)Y E Service Ticket Nos. ’ Service Ticket Nos. SERV-TIX
. =huE

Click on the back button

CRONUS Inc Service Plan

feemes tewies dem B mService Manage

> This is a sandbox environment (preview)

il Create Default Data More optior
INSIGHT FROM LAST MONTH

The largestptc  ==—
INVOICe Was € v v

General

2.21.4. How to set up the Service Unit Filter

Service Management Setup includes an option that will filter the service units available on tickets to only those
at are owned by the customer the ticket is assigned to. The following demonstrates how to enable this feature.

Click on the navigation menu item popup Service
Management

ODT Service Help 3/17/2025

Actions

~+ Service Ticket Quote  + Purchase Quote > Payments

—+ Service Ticket -+ Purchase Order > Reports

~+ Service Unit 1 Purchase Invoice > Setup

+ Service Template > Service Management > CAL Test Too
—+ sales Quote > Service Excel Report|
+ sales Order > Planned Maintenance

+ Sales Invoice > New

25/369
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Click on the navigation menu item Service
Management Setup o
~+ Service Ticket Quote  + Purchase Quote > Payments
~+ Service Ticket =+ Purchase Order > Reports
+ Service Unit - Purchase Invoice > Setup
-+ Service Template > Service Management > CAL Test To,
+ sales Quote #* Service Management Setup | Excel Repor

+ Sales Order

5% Service Ticket Types
-+ sales Invoice

[l;_v1 Maintenance Groups

Service Templates

[®] Service Units

Click on Filter Service Units By Customer No.

~ Posted Service Inv. Nos. SV-INV+ ~

v Planned Maint. Invoic... PM-INV ~ |
s Posted Planned Maint... PM-INV+ ~
~ |:i ter Service Units By ... ‘.:
Click on the toggle field Filter Service Units By k
Customer No.
~ Posted Service Inv. Nos. SV-INV+ e st
v Planned Maint. Invoic... PM-INV i 18
e Posted Planned Maint... PM-INV+ v

~ Filter Service Units By ...

CRONUS SERVICE, Inc Servi
Customers  Vendors ltems Bank, .
ervice Manage

Headline

il Create Default Data More optior
GOOd afternO General
Service Unit Nos. SERV-UNI
Service Ticket Nos. SERV-TIX
2.2.2. How to Setup an Internal Customer for Servicing

2.2.21. Overview
ODT Service includes the ability to service and track the servicing of company owned equipment.

In the Jobs module, which ODT Service enhances for servicing, a Bill-to Customer is mandatory.

Therefore, in order to automatically set the Service Ticket Detals to "Cost Tracking Only", which in turn sets the
Job Planning Lines to "Budget Only", a new tab called "Service" has been added to the Customer Card.

ODT Service Help 3/17/2025 26/369
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The field called Internal, must be enabled on the customer(s) to be used when servicing company owned
equipmen.

22.2.2. How to Setup an Internal Customer
Business Manager Profile

The following demonstrates the setting up of a Customer for servicing internally owned equipment.

Click on the navigation menu item Customers Dynamics 365 Business Central

CRONUS Inc Service Planned Maintenance

Vendors Items  Bank Accounts  Chart of A¢

INSIGHT FROM LAST MONTH

The largest posted sa
invoice was for $21,5¢€

Ciick on the nvigation men em Netw

CRONUS Inc Service Planned Maintenance Finance Cash M
Customers:  All 2 Search | + New [E] Delete  Process Report
7| Create a new entry.
E 70000

10000 Ho e — a0
\ g Adatum Corporation 0.00 ﬁ Trey Research 3.4
Robert Townes 0.00 Helen Ray 2,

F - 40000 50000
@i Alpine Ski House 4,316.92 _‘ Relecloud 8,8
lan Deberry 4,316.92 Jesse Homer 5,

CI|Ck On the button OK : your syster

Sell-to C

Cance

Ongoing Sal
Quotes

Click on the field Name =] SYVVIY
10
A New Document Request Approval Navigate Customer More options
Re
L General

e No. .
Name *l |

Balance (%) 0.00
Balance Due ($) 0.00
Cradit Limit ($) 0.00

ODT Service Help 3/17/2025 27/369
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Enter the text Internal Servicing Customer. = | SUVUITY
‘ New Document Request Approval Navigate Customer More options
s General
R¢
le No. Cooo10
Name *I‘ \‘ |I
Balance ($) 0.00
Balance Due (%) 0.00
Credit Limit ($) 0.00
Click on Tax Liable, Yes Address & Contact >
ress ontac
Invoicing
Copy Sell-to Addr. to Qte From Company v
Tax Lisble I-) |
Tax Area Code * v
Tax |dentification Type Legal Entity v
Tax Exemption No.
. . AUUITSS O “UTiact s
Click on the field Tax Area Code
Invoicing
Copy Sell-to Addr. to Qte From Company v
Tax Liable
Tax Area Code *I‘ v |I
Tax Identification Type Legal Entity v
Tax Exemption No.
Click on the link in cell Code with the value e e e . Po
opy Sell-to r. to Qte From ompany T
ATLANTA, GA " =
Tax Liable ':_.:_:' i
Tax Area Code * W o
Tax |dentification Type
CODE DESCRIPTION
Tax Exemption No. TLANTA. cA
Select record "ATLANTA, GA" [ICAGO, IL
MIAMI, FL MIAMI, FL
N.ATL, GA Atlanta, GA - North
Payments >
“+ New
ODT Service Help 3/17/2025 28/369



- Open Door Technology Inc. kyle@opendoorer
OPen p.com
TECHNOLOGY March 17, 2025

- ODT Service Help 29/369

Click on Internal Customer, No

By default, No is the setting on this field. By clicking
on the field, the setting will be changed to Yes.

(O]

CRONUS ! CUSTOMER CARD | WORK DATE: 4/8/2019

cmemess (22700010 - Internal Servicing

= 50 Tax Exemption No.
'.‘ |
Je

Payments >

A2

MNew Deocument Reguest Approval Mavigate Customer

2.3. How to Setup Service Ticket Types

2.3.1. Overview

Service Ticket Types are used to define the types of service the organization performs. The use of service
types provides additional analysis capability by segregating the types of service that an organization performs.
For example, Regular Service and Walk Ins.

The setup of Service Ticket Types is optional.

NOTE:

In a future release for the ODT Service integration to the ODT Rentals App, some examples that might be used
are Pre-Rental and Post Rental Return.

2.3.2. How to Setup Service Ticket Types

Business Manager Profile
The following demonstrates how to setup a Service Ticket Type.

For information on each field, point to the caption, and a short description of the field will be provided.

Management
Purchasing Setup & Extensions Intelligent Cloud Insights

IONS
service Ticket Quote - Sales Order > Service Management > Reports
service Ticket -+ Sales Invoice > Service > Setup
service Unit =+ Purchase Quote > Planned Maintenance El Excel Report
service Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments

ODT Service Help 3/17/2025 29/369
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. . . . = = Purchasin Setup & Extensions Intelligent Cloud Insights
Click on the navigation menu item Service Ticket ¢ . ¢ ?
Types
ONS
ervice Ticket Quote - Sales Order > Service Management~ > Reports
ervice Ticket - Sales Invoice 3+ Service Management Setp > Setup
ervice Unit -+ Purchase Quote El Excel Reports
) [ Service Ticket Types
ervice Template T Purchase Order
ales Quote - Purchase Invoice i@ Maintenance Groups

Service Templates
(@) Service Units

[, Manufacturers

i, Inc. Service <~ SERVICE TICKET TYPES | WORK DATE: 4/8/201%
ltems  Bank Acco
,O Search + New B Edit List Delete EH Open it
NTH
CODE DESCRIPTION

jest pos
was for

Click on the cell Code

Inc Service Plan “ SERVICE TICKET TYPES | WORK DATE: 4/8/20| I
Vendors Items Bank,
O Search  + New B Edit List 5 Delete  EH
a sandbox environment (preview)
CODE DESCRIPTION

OM LAST MONTH

| a rg e St p( REGUALR SERVICE Regular Service

ice was fc

Enter the text Regular Service. |

Inc Service Plan “ SERVICETICKET TYPES | WORK DATE: 4/8/2019
Vendors Items Bank,
M Search - New &% Edit List || Delete ﬂﬂ
a sandbox environment (preview)
CODE DESCRIPTION

OM LAST MONTH

| a rg e St p( ‘i’EAGLlf‘\LNR SERVICE ‘i::l:: Service
yice was fc

ODT Service Help 3/17/2025 30/369
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YPES | WORK DATE: 4/8/2019 ' SAV
New B Edit List [§ Delete  EIf Open in Excel
APPLIESTOT
DESCRIPTION TYPE

I temice

Enter the text Regular Service.

YPES | WORK DATE: 4/8/2019 ~ SAV
New B Edit List [§ Delete  EJA Open in Excel
APPLIESTOT
DESCRIPTION TYPE
SERVICE [ \I;emce

Click on the cell Applies to Ticket Type

/' SAVED Vs wd Insights
aﬂ Open in Excel v =
APPLIES TO TICKET
ON TYPE
gement
vice IService I
L
enance
Click on Service 2 wd Insights
HH Open in Excel Y =
APPLIES TO TICKET
ON TYPE
gement
g is nothing to show in this view)
tenance

Repeat the steps starting at New, to create all the Ticket Types that the organization requires.

ODT Service Help
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Ciiok on the back button
CRONUS Inc Service Plan SERVICE TICKET TYPES | WORK DATE: 4/8/2

Customers  Vendors Items Bank,
L Search -+ New B Edit List |

> This is a sandbox environment (preview)

CODE
INSIGHT FROM LAST WEEK

REGUALR SERVICE

The best-sellir
Mobil 1 5W30

2.4. How to Setup Maintenance Groups

24.1. Overview

Maintenance Groups, are used for grouping various service templates that would apply to Service Units, which
have been assigned to a Maintenance Group.

For example, if the organization is performing service on Skid Steers, then a group would be created
specifically for Skid Steers. This group would be specified on both the Service Unit(s) and the Service
Templates created for the group.

The setup of Maintenance Groups is mandatory.

24.2. How to Setup Maintenance Groups
Business Manager Profile

For information on each field, point to the caption, and a short description of the field will be provided.

The following demontrates the setup of a Maintenance Group.

Management

Purchasing Setup & Extensions Intelligent Cloud Insights

-+ Sales Order > Service Management~  |> Reports
-~ Sales Invoice > Service > Setup
-+ Purchase Quote » Planned Maintenance El Excel Repart

-+ Purchase Order > New

sales Quote - Purchase Invoice > Payments

Click on the navigation menu item Maintenance

Groups

p ONS
ervice Ticket Quote  + Sales Order > Service Management > Reports
ervice Ticket =+ Sales Invoice 3 Service Management Setup  ~ SElUp
ervice Unit -+ Purchase Quote El Excel Reports
) B¢ Service Ticket Types

ervice Template =+ Purchase Order

' I
ales Quote + Purchase Invoice | [T Maintenance Groups

Service Templi View or edit maintenance groups.

@ Service Units

[ Manufacturers

E Models

ODT Service Help 3/17/2025 32/369
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E, Inc. | Service - &~ MAINTENANCE GROUPS | WORK DATE: 4/8/2019
Iltems  Bank Acco
O Search |+ New | 5 Edit List Delete £ Open il
NTH GROUP STAR]
CODE DESCRIPTION DATE

jest pos
was for

Click on the cell Group Code

IS Inc Service Plan <~ MAINTENANCE GROUPS | WORK DATE: 4/8/2019
s Vendors Items Bank, N
O Search  + New B Edit List [f] Delete £
is a sandbox environment (preview)
GROUP CODE DESCRIPTION
ROM LAST WEEK
LIGHTTRUCK Light Truck
ine Art, b
Enter the text SKIDSTEER. IS Inc Service Plan & MAINTENANCE GROUPS | WORK DATE: 4/8/2019
s Vendors Items Bank, N
P Search  —+ New B Edit List [ Delete £
is a sandbox environment (preview)
GROUP CODE DESCRIPTION

ROM LAST WEEK
LIGHTTRUCK Light Truck

Ir top custt
‘ine Art, b

Click on the cell Description

ODT Service Help 3/17/2025

Plan € MAINTENANCE GROUPS | WORK DATE: 4/8/2019

Bank .

O Search -+ Mew  EF Edit List [& Delete [ Open in Excel N
(preview)
GROUP CODE DESCRIPTION BLOC
LIGHTTRUCK Light Truck

1St 4 |
b¢

33/369
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Enter the teXt Skld Steers' Plan & MAINTENANCE GROUPS | WORK DATE: 4/8/2019
Bank . -
& Search  —+ New B Edit List [6 Delete @ Open in Excel N
(preview)
GROUP CODE DESCRIPTION BLOC
LIGHTTRUCK Light Truck

2 | SKIDSTEER N [ I

=P

Repeat the above steps to create the Maintenance Groups that the organizations requires.

Clck on the back button

CRONUS Inc Service Plan MAINTENANCE GROUPS | WORK DATE: 4/8/
Customers Vendors Items Bank,

X This is a sandbox environment (preview)

O Search -+ Mew  EF Edit List |

GROUP CODE DESCRIPTI
NSIGHT FROM LAST WEEK
LIGHTTRUCK Light Truck

The best-sellir sosteen [NM[5essee
Mobil 1 5W30

2.5. How to Setup Service Templates

2.51. Overview

Service Templates are used to setup predefined servicing activities.
Within a Service Template, service templates can be combined to create a service plan for a Maintenance
Group of equipment.

Thus time is saved when creating service tickets for a piece of equipment.

For example, a service plan could consist of changing the oil, changing the air filter and a charge for shop
supplies.

The oil change can be set up as a template and used stand alone. It can also be added to a template for a
service plan as a nested template.
Likewise for the changing of the air filter.

The charge for the shop supplies would be an individual template line on the template for the service plan.

ODT Service also provides the ability to setup Checklists for each template, which can be printed for/by the
technicians to checkoff the tasks as they are completed, and fill-in required findings, where applicable.

An example of a servicing checklist that many have encountered, is when you take your vehicle in for servicing.

The technician discusses the findings with you and when paying your bill you are provided with the completed
checklist.

2.5.2. Service Template Field Information
The following provides a brief explanation of the fields on the General tab of a Service Template.

ODT Service Help 3/17/2025 34/369
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Click on the link Template No. :
Service Template
The Template No. field is used to define the template.
The field allows for both alphabetic and numeric

Mavigate

characters. General

This field is mandatory. Template No. *
Description
Template Lines Manage

CrPUIAT TOADL ATE

JCTT VILT ICTI \PIGLC

Click on the link Description

Mavigate

The description field is used to provide a longer
definition of what the Service Template is for. General

Template No. *

Template Lines Manage

SERVICE TEMPLATE NO TYPE N(

Click on the link Template Type

The Template Type field is for the specification of
what type of tickets the template will be available to
be used on.

There are 4 options available.

. Spedifies the template type of the service template.
A” Press Cirl+F1 to learn more

Specifies the template will be available for selection
for all types of tickets.

* Service
Specified the template will only be available for
service tickets.

* Planned Maintenance
Specifies the template will only be available for
Planned Maintenance tickets.

* Field
Specified the template will only be available for Field
tickets.

NOTE:

Field functions are not in the current release.
Therefore, this option is not to be selected at this time.

ODT Service Help 3/17/2025 35/369
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Click on the link Maintenance Group Code

The Maintenance Group is used to specify which
group the template applies to.

Template Type

As the Maintenance Group is specified on the Service
Unit and the Service Template, then when creating Maintenance Group Code
quotes or tickets and adding a template, the list of
templates is filtered to show only those that are
related to the Service Units' Maintenance Group
Code.

Specifies the maintenance group code of the service

Press Cirl+F1 to learn more

DESCRIPTION QUAR
Thus saving time in locating the template to be
selected.
The following provides a brief description of the fields on the Template Lines.

Click on the column header Service Template No.

Template No. E 3
This field is used for adding/nesting a service Description
template to a template.
All related Template Details (job planning lines) for the Template Lines | Manage
nested template are included on the current template.
SERVICE TEMPLATE NO. ~ TYPE N(

Resource

Click on the column header Type
Template No. OILCHANGE - 55

The Type field is used when entering lines for a Description Ol Change for Skid Steers
Resource, an Item, a G/L Account or Text. T ot

template line.

Press Cirl+F1 to learn more

Text can be either a description comment or a Template Lines | Manage
Standard Text Code.

SERVICE TEMPLATE NO.
NOTE: Resource
When the Service Template No. field is populated the
Type of Resource will be displayed.
This is just a default as it is the first option in the Type
field, and it has no bearing on the line when the
Service Template No. field is populated.

Click on the column header No.
QILCHANGE - 55

The No. field will be filtered based on the option Ol Change for Skid Steers
selected in the Type field.

For example, if Resource is selected in the Type field, Manage
then the list in the No. field will display only Resources
to select from.

<

TEMPLATE NO TYPE NO. DESCRIPTION

Resource

ODT Service Help 3/17/2025 36/369
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Click on the column header Description
Template Type
The description will default from the Service Steers Maintenance Group Code

Template, Resource, Item, G/L Account and Standard
Text Code, when selected.
The description can be overridden.

When the Type of Text is selected, then a description “ DESCRIPTION N a
can be entered.
Click on the column header Quantity
Template Type Service
The Quantity field is used to specify the quantity of the Maintenance Group Code SKIDSTEER
selected Resource, ltem or G/L Account that apply to
the service template/plan.
When the Service Template No. field is populated,
then this field is not to be populated. FIPTION A UNIT]
0.00
Click on the column header Unit Cost
e Al
The Unit Cost field will default the cost from the Group Code

Resource and Item cards.
Should the type selected be G/L Account, then this
field will need to be populated.

Specifies the unit cost of the service
template line.

Press Cirl+F1 to learn more

UNIT COST~ UNIT PRICE

When the Service Template No. field is populated,
then this field is not to be populated.

Click on the column header Unit Price
All v

The Unit Price field will default the price from the v

Resource and Item cards.

Should the type selected be G/L Account, then this

field will need to be populated.

Specifies the unit price of the service
template line.

Press Cirl+F1 to learn more

When the Service Template No. field is populated, auANTITY UNITCosT WETr L T
then this field is not to be populated.
2.5.3. How to Setup Service Templates

Business Manager Profile

For the example to be provided, setup of a resource, a G/L Account for shop supplies charge and 4 items are
required before the Service Template Lines can be filled in.

These include the following:
» A Resource for Labor

* An Item for the Qil Filter

* An Item for the Oil Gasket

ODT Service Help 3/17/2025 37/369
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* An Item for the QOil
* An Item for an Air Filter for a Skid Steer
* G/L Account 40150 (for US company)

To learn how to setup Resources, G/L Accounts and ltems, please refer to the Dynamics 365 Business Central
Online help.

The demonstration of Service Templates includes the setup of 3 templates.
The first 2 will be separate templates.
The third template will contain the first 2 templates as nested templates.

Nested templates provide a real time savings on creating the templates by reducing the time on setting up the
templates.

The following demonstrates the setup of a template for an oil change for a Skid Steer.

Management
Purchasing Setup & Extensions Intelligent Cloud Insights
IONS
service Ticket Quote - Sales Order > Service Management~  |> Reports
service Ticket - Sales Invoice > Service > Setup
rice Unit -+ Purchase Quote > Planned Maintenance Bl Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Service oS
Templates ervice Ticket Quote 1 Sales Order > Service Management > Reports
ervice Ticket -+ Sales Invoice ¥ Service Management Setup > S€tUp
ervice Unit -+ Purchase Quote El Excel Reports
) [ Service Ticket Types
ervice Template - Purchase Order
ales Quote + Purchase Invoice [T Maintenance Groups

[& Service Templates
P

Open the list of service templates where you can set up templates items and servi

[ Manufacturers

B8, Models

@ ODT Service Online Help

:, Inc. Service ¢~  SERVICE TEMPLATES | WORK DATE: 4/8/2019

ltems  Bank Acco _
O Search |4 New Manage uﬂ Open in Excel M

\TH Create a new entry.

TEMPLATE NO. TEMPLATE TYPE DESCRIPTI(

p C U Sto r (There is nothing t
Art, bot

ODT Service Help 3/17/2025 38/369
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Click on the field Template No.
>mplate

*I‘ ‘I Ter

Manage

T

Enter the text OilChange-SS.
>mplate

*I‘ Ol ‘I Ten

Manage

T

aJL T o0

Click on the field Description

OILCHANGE - 58 Ter

| | e

Manage

ATE NO TYPE NO. DESCRIPTION

Enter the text Oil Change for Skid Steers. = J0

OILCHANGE - 58 Ten

E |

Manage

ATE NO TYPE NO. DESCRIPTION

ODT Service Help 3/17/2025 39/369
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Click on the field Template Type
B ]
-~
%]
Click on the item Service in the list
All v
All
| \.1amtenance |
&7
QUANTITY UNIT COST UNIT PRICE

Click on the field Maintenance Group Code

All v

QUANTITY UNIT COST UNIT PRICE

Click on the link in cell Group Code with the value
SKIDSTEER

late Type All

enance Group Code |

GROUP CODE DESCRIPTION

SKIDSTEER Skid Steers

+ New [Seject record ‘SKIDSTEER"

QUANTITY UNIT COST UNIT

0.00 0.00

The following demonstrates the entry of the Template Lines for the oil change.

ODT Service Help 3/17/2025 40/369
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Click on the cell Type with the value Resource ltem
G/L Account Text

Description

Template Lines Manage

SERVICE TEMPLATE NO.

kyle@opendoorer
p.com

March 17, 2025
41/369

Qil Change for Skid Steers

NO.

TYPE

Click Resource in the options displayed.

Template Lines Manage

SERVICE TEMPLATE NO.

Resource hd

Resource

Itg
H-Raznurce
G/rrcco

Text

Click on the cell No.

il Change for Skid Steers

Manage
TEMPLATE NO. TYPE NO. DESCRIPTION
S
Click on the link in cell No. with the value LABOR Manage
PLATE NO TYPE NO. DESCRIPTION
Resource ‘ ~
NO NAME

ODT Service Help 3/17/2025

LABOR Labor - Oil Change

LIN Select record "LABOR" Irtin

MARK Mark Hanson

MARY Mary A. Dempsey

TIMOTHY Timothy Sneath
+ New

41/369
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ODT Service Help 42/369
CI|Ck on the Ce” Quantity W|th the Va|Ue 1.00 Maintenance Group Code SKIDSTEER
The default quantity is 1.00. The quantity is to be
overridden when it is to be a different number.
RIPTION QUANTITY UNIT |
- Qil Change 1.00
Click on the cell Unit Cost with the value 22.25 \ance Group Code SKIDSTEER
The Unit Cost defaults from the Resource Card.
QUANTITY UNIT COST UNITP
Click on the cell Unit Price with the value 75.00 SKIDSTEER »
The Unit Price defaults from the Resource card.
=
QUANTITY UNIT COST UNIT PRICE
Click on the cell Type
Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
ODT Service Help 3/17/2025 42/369
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Click on the item Item in the list
Template Lines Manage
SERVICE TEMPLATE NO TYPE NO.
Resource LABCR

Resource hd
Resource

Item

l ount

&%

Click on the cell No.

Manage
TEMPLATE NO TYPE NO. DESCRIPTION
Resource LABOR Labor - Oil Change
Click on the link in cell No. with the value 1001
IPLATE NO. TYPE NO. DESCRIPTION
Rezource LABOR Labor - Qil Change
tm ]
B2
OF
NO. DESCRIPTION ME
OH Filter PC
1 ke1 PQ
1003 Maobile Qil 5W30 Pq
1004 Air Filter for Skid Steer PQ
1896-5 ATHENS Desk PC
-+ New
Click on the cell Quantity with the value 1.00
The default quantity is 1.00. The quantity is to be
overridden when it is to be a different number.
RIPTION QUANTITY UNIT |
- Qil Change 1.00
er 1.00

ODT Service Help 3/17/2025 43/369
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Click on the cell Unit Cost with the value 3.50
The Unit Cost defaults from the Item card.
QUANTITY UNIT COST UNITP
1.00 22.25
i! i 3.50
Click on the cell Unit Price with the value 11.75
The Unit Price defaults from the Item card. =
QUANTITY UNIT COST UNIT PRICE
1.00 22.25 75.00
1.00 11.75
Click on the cell Type
Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
ltem 1001 v
Click on the item Item in the list Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR

Item

Resource hd

Item

1001

r
DLII"T

ODT Service Help 3/17/2025 44/369



- Open Door Technology Inc.
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Click on the cell No.
P Manage
TEMPLATE NO. TYPE NO. DESCRIPTION
Resource LABOR Labor - Qil Change
Item 1001 Oil Filter
Item T
Click on the link in cell No. with the value 1002 ' Resoure LaBoR Lebor - Ofl Change
Item 1001 Qil Filter
Item ‘ s
B4
OR
NO DESCRIPTION ME
1001 Oil Filter Pq
1002 Oil Gasket PC
Select record 1002 | O SW30 Pe
1004 Air Filter for Skid Steer P(
1896-5 ATHENS Desk PC
“+ New
CIICk on the Ce” Type Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABCR
Item 1001
ltem 1002
. . . . IEIIPIaLE LInes WIaTiayge
Click on the item Item in the list

SERVICE TEMPLATE NO

ODT Service Help 3/17/2025

TYPE
Resource
Item

Item

Resource

Resource
Item

S/

NO.
LABCR
1001
1002

45/369
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Click on the cell No. Vianzoe
TEMPLATE NO. TYPE NO. DESCRIPTION
Resource LABOR Labor - Qil Change
Item 1001 Oil Filter
Item 1002 Oil Gasket
Item v
Click on the link in cell No. with the value 1003 - 1oon o e
Item s
BA
OF
NO. DESCRIPTION ME
1001 Qil Filter PC
1002 il Gasket PC
1003 Mobile Oil 5W30 PC
1Cr for Skid Steer PC
1896-5 ATHENS Desk PC
-+ New
Click on the cell Quantity with the value 1.00
RIPTION QUANTITY UNIT
- Qil Change 1.00
ter 1.00
sket 1.00
e Oil 5W30 1.00
Enter the text 5.
RIPTION QUANTITY UNIT |
- Qil Change 1.00
ter 1.00
sket 1.00
e Oil 5SW30

ODT Service Help 3/17/2025

I
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Click on the back button

Open Door Technology Inc. kyle@opendoorer
p.com

March 17, 2025

ODT Service Help 47/369

Dynamics 365 Business Central

SERVICE TEMPLATE | WORK DATE: 4/8/2019
=OILCHANGE - SS

Mavigate

General

Template No. OILCHANGE - 55
Description Oil Change for Skid !

The following demonstrated the setup of a template for changing the air filter on a Skid Steer.

:, Inc. Service ¢~  SERVICE TEMPLATES | WORK DATE: 4/8/2019

Iltems  Bank Acco

O Search |4 New Manage uﬂ Open in Excel M

TEMPLATE NO. MPLATE TYPE DESCRIPTIC
p C U StO r OILCHANGE - 5§ t Al 0il Change

Art, bou

Double click on the field Template No.

>mplate
H | =
Ma
Manage
Enter the text AirFilter - SS. )
>mplate
H A | =
Manage
ODT Service Help 3/17/2025 47/369
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Click on the field Description ~liplate
¥ | Airfilter - S5 Ter
L |
Manage
ATE NO TYPE NO. DESCRIPTION
Enter the text Changing the Air Filter on Skid -HHplate
Steers.
AIRFILTER - 55 Ter
Ld |
Manage
ATE NO TYPE NO. DESCRIPTION
Click on the field Template Type
L |
Iﬂ‘

Click on the item Service in the list

All

=ad MMaintenance

QUANTITY UNIT COST UNIT PRICE

ODT Service Help 3/17/2025 48/369
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openaool

ODT Service Help

Click on the field Maintenance Group Code

kyle@opendoorer
p.com

March 17, 2025
49/369

‘ Service v
B2
QUANTITY UNIT COST UNIT PRICE
Click on the link in cell Group Code with the value
SKIDSTEER
late Type Service
enance Group Code |
GROUP CODE DESCRIPTION
+ Nev Select record "SKIDSTEER"
QUANTITY UNIT COST UNIT
0.00 0.00
CI|Ck on the Ce” Type Description Changing the Air Filter on Skid Steers
As Resource is the default Type, and this line entry is
for a Resource, the Type does not need to be Template Lines Manage
changed.
SERVICE TEMPLATE NO. TYPE NO.

Resource

Item

G/L Account

Text
CI|Ck on the Ce” NO. Changing the Air Filter on Skid Steers

Manage

TEMPLATE NO TYPE

NO. DESCRIPTION

Resource Y _

ODT Service Help 3/17/2025

49/369
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Click on the link in cell No. with the value LABOR Manage
PLATE NO. TYPE NO. DESCRIPTION
Resource w
NO. NAME
Labor - Qil Change
LIN Select record "LABOR" Artin
MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
C|ICk on the Ce” Descrlption W|th the Value Labor - ter on Skid Steers Maintenance Group Code
Oil Change
0. DESCRIPTION aL
\BOR | Laber - Ol Change
Enter the teXt Labor - Replace Air Filter ter on Skid Steers Maintenance Group Code
0. DESCRIPTION aL
\80R | |I
Click on the cell Type
Template Lines Manage

SERVICE TEMPLATE NO.

ODT Service Help 3/17/2025

TYPE NO.
Resource LABOR

50/369



=

open

TECHNOLOGY

Click on the item Item in the list

Open Door Technology Inc.

ODT Service Help

Template Lines Manage

SERVICE TEMPLATE NO.

kyle@opendoorer
p.com
March 17, 2025
51/369
TYPE NO.
Resource LABCR

Resource hd
Resource

Item

A=sount

Click on the cell No.

Manage
TEMPLATE NO TYPE NO. DESCRIPTION
Resource LABOR Labor - Replace Air Filte
: N : N p——— p— oo e
Click on the link in cell No. with the value 1004 - ]

BA

OF

NO. DESCRIPTION M

1001 Oil Filter PC

1002 Oil Gasket Pd

1003 Mobile Oil 5W30 P(

1004 Air Filter for Skid Steer Pd

NS Desk M

<+ New

Click on the back button

The following demonstrates the creating of a service template for a service plan.

ODT Service Help

Dynamics 365 Business Central

«

MNavigate

General

Service Template

Template No.

Description

3/17/2025

AIRFILTER - 55

Changing the Air Filt

51/369
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5 Inc. Service & SERVICE TEMPLATES | WORK DATE: 4/8/2019
tems  BanEe O search |+ Mew | Manage  EH Open in Excel M
"THREE MONTHS
TEMPLATE NO. TEMPLATE TYPE DESCRIPTI(
Sed 16 r AIRFILTER - 5 P Service Changing tl
OILCHANGE - SS Service Qil Change
ame pel
Click on the field Template No. )
>mplate
H | =
Ma
Manage
Enter the text SS-General Service. )
>mplate
s | =
Ma
Manage
Click on the field Description sHiprate
* ‘SS—GeneraI Sewicel ‘ Te
| |
Manage
ATE NO TYPE NO. DESCRIPTION

ODT Service Help 3/17/2025 52/369
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Enter the text Skid Steer General Service. =iiprate
SS-GENERAL SERVICE Ter
| | ~
Manage
ATE NO TYPE NO. DESCRIPTION

Click on the field Template Type

Service
EBlanned Maintenance

Field

Click on the item Service in the list

All

Rlannad kaintenance

All
Tooe

QUANTITY

UNIT COST UNIT PRICE

Click on the field Maintenance Group Code

‘ Service

QUANTITY

ODT Service Help 3/17/2025

UNIT COST UNIT PRICE

53/369
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Click on the link in cell Group Code with the value
SKIDSTEER

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer

p.com
March 17, 2025
54/369
late Type Service
enance Group Code |
GROUP CODE DESCRIPTION

SKIDSTEER Skid Steers
Y [Select record "SKIDSTEER |

QUANTITY UNIT COST UNIT
0.00 0.00

Click on the cell Type with the value Resource ltem Description Skid Steer General Service
G/L Account Text
Select Resource. Template Lines Manage

SERVICE TEMPLATE NO. TYPE NO.

|Resource I
Resource
CI|Ck on the Ce” NO. Skid Steer General Service
Manage
TYPE NO. DESCRIPTION

TEMPLATE NO.

Resource M

Resource
Item

G/L Account
Text

Click on the link in cell No. with the value LABOR

ODT Service Help

3/17/2025

Manage

PLATE NO

Resource

NO. DESCRIPTION

I

TYPE

NO. NAME

I_abor - Oil Change
LINDA Linda Martin
MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath

+ New

54/369
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C|ICk on the Ce” Descrlption W|th the Value Labor - service Maintenance Group Code
Oil Change
0. DESCRIPTION au
\BOR ~ | Labor - il change
Enter the teXt Labor - Lube service Maintenance Group Code
0. DESCRIPTION au
\BOR I |I
CI|Ck on the Ce” Quantity W|th the Va|Ue 1.00 Maintenance Group Code SKIDSTEER
RIPTION QUANTITY UNIT
- Lubg] | 1.00
Enter the teXt .5. Maintenance Group Code SKIDSTEER
RIPTION QUANTITY UNIT |
- Lube I‘ “I

ODT Service Help

3/17/2025

55/369
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TECHNOLOGY

ODT Service Help

kyle@opendoorer
p.com

March 17, 2025
56/369

Click on the cell Service Template No.

Template Lines | Manage

SERVICE TEMPLATE NO. TYPE N

F Resource LA

Click on the lookup button in the cell Service
Template No.

Template Lines Manage

SERVICE TEMPLATE NO. TYPE NO.

Resource LABOR

Click on the link in cell Template No. with the value A sesrch A MNew  Manage [ Openin Excel
OILCHANGE - SS
- . SERVICE TEMPLATES -+ New
service Templat
lavigate TEMPLATE NO. ¥ TEMPLATE TYPE
sevi
eneral .
OILCHANGE - S5 : Service
amplate No. - -+« cacreeai o8 Select record "OILCHANGE - 55"
JESCHPHION =+ = =« +2aeeoae oo SO
emplate Lines Manage

Click on the cell Service Template No.

Template Lines Manage

SERVICE TEMPLATE NO. TYPE N

Resource LA

OILCHANGE - 55 Resource

ODT Service Help 3/17/2025

56/369
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Click on the lookup button in the cell Service
Template No. Template Lines Manage
SERVICE TEMPLATE NO TYPE NO
Resource LABOR
OILCHANGE - S5 Resource

Resource

Loak up value

Click on the link in cell Template No. with the value
O Search  —+ New Manage [xE] Open in Excel

AIRFILTER - SS
= . SERVICE TEMPLATES + New
>ervice Template
2Tz | TEMPLATE NO. ¥ TEMPLATE TYPE
ieneral
QLCHAMCGE Service
Select record "AIRFILTER - 55"
zmplate No.
escription
Click on the cell Type Template Lines Manage
SERVICE TEMPLATE NO. TYPE NO.
Resource LABCR
OILCHANGE - 55 Resource
AIRFILTER - 55 . Resource
Click on the cell Type with the value Resource Item Template Lines | Manage
G/L Account Text
SERVICE TEMPLATE NO TYPE NO
Resource LABCR
OILCHANGE - 55 Resource
AIRFILTER - 55 Resource
I Resource v I
Resource
ODT Service Help 3/17/2025 57/369
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Click on the item G/L Account in the list B
SERVICE TEMPLATE NO. TYPE NO.
Resource LABOR
OILCHANGE - 55 Resource
AIRFILTER - 55 Resource
Resource
Resource
Item
G/L Account
Click on the cell No. || Manage
TEMPLATE NO TYPE NO. DESCRIPTION
Resource LABOR Labor - Lube
GE-SS Resource Oil Change for Skid Ste|
- 55 Resource

Changing the Air Filter |

Click on the link in cell No. with the value 40150 ss Resource

5 Resource

G/L Account

Qil Change for Skid Steers
Changing the Air Filteron §

I

NO. NAME IN
40001 INCOME In
40100 Income, Services Ini
40150 Income - Shop Supplies Ini
40200 Income, Product Sales Ini
40250 Job Sales Ini
40300 Sales Discounts In
-+ New
Click on the cell Unit Cost with the value 0.00

QUANTITY UNIT COST UNITP

0.50 22.25

0.00 0.00

rs 0.00 0,00

1.00 0.00

ODT Service Help 3/17/2025

58/369
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Enter the text 10.00.

QUANTITY UNIT COST UNITP

0.50 22.25

0.00 0.00

s 0.00 0.00

100 | w\||

Click on the cell Unit Price with the value 0.00 -

QUANTITY UNIT cosT UNIT PRICE
050 2225 75.00
0.00 0.00 0.00
0.00 0.00 0.00
1.00 100d 0.00
Enter the text 20.00. o
QUANTITY UNIT cosT UNIT PRICE
050 2225 75.00
0.00 0.00 0.00
0.00 0.00 0.00
1.00 10,00 || j||
254, How to Setup a Checklist

Checklists can be for the defining the details of specific tasks to be completed by the technician. The listing can
be for a simple check box, recording of findings such as brake pad readings, the type oil used in an oil change,
etc.

The list can be printed from the Service Ticket, where the technician can note findings and check that they have
completed the task. The checklist findings can as well be entered into the checklist on the Service Ticket.

The following demonstrates the creating of a checklist for the Service Template for the Skid Steer General
Service.

The following demonstrates how to set up a standard service checklist

ODT Service Help 3/17/2025 59/369
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Click on the navigation menu item popup Service

Management actions
+ Service Ticket Quote  + Sales Invoice > Planned Mair
+ ice Ticket -+ Purchase Quote > New
-+ Service Unit -+ Purchase Order > Payments
+ Service Template - Purchase Invoice > Reports
~+ Sales Quote I > Service Management IE Excel Reports
+ Sales Order > Service
C||Ck on the naVigation menu |tem Service + Sales Quote > Service Management E Excel Report
Checklists + sales Order # Service Management Setup

8% Service Ticket Types

[I;_v1 Maintenance Groups

Service Templates

Service Checklists

@ Service Units| @pen the list of standard service checkl

Lﬁ Manufacturers
m Models

H Service Unit Meter Worksheet

< Sandard Service Checklists

O Searc]  + New ER Edit List [i] Delete B Checklist Lines
Checklist Code
- 20KCHK

CHECKLIST DEMO

< Sandard Service Checklists

2 searc] + New | B% Edit List [ii] Delete Checklist Lines
Checklist Code T
> [
20KCHK

CHECKUST DEMO

ODT Service Help 3/17/2025 60/369
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Click on Description

Open Door Technology Inc. kyle@opendoorer

p.com
March 17, 2025

ODT Service Help 61/369

Description
20 K Checklist
001

Enter the text Inspection list.

ription

Desai
!

20 K Checklist

001

Click on the navigation menu item Checklist Lines

ndard Service Checklists

O Search =+ New B Edit List il Delete | B Checklist Lines
Checklist Cade t
- INSPECTION
20KCHK

CHECKLIST DEMO

Click on the cell Type with the value Text Boolean
Decimal Named Value

ODT Service Help 3/17/2025

ists < Sandard Service Checklist lines
E% Edit List i Delete g O search -+ New B Edit List il Delete
klist Cade 1 Type Description
ICHK
ECKLIST DEMO
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Click on the item Text in the list

Open Door Technology Inc. kyle@opendoorer
p.com
March 17, 2025
ODT Service Help 62/369
ists & Sandard Service Checklist lines
B Edit List il Delete g 2 Search 4 New B Edit List ] Delete

scklist Code T Descript:
PECTION
[CHK
ZCKLIST DEMO
Named Value
Click on the cell Description
€ sandard Service Checklist lines
| Delete ) O Search  —+ New B Edit List li] Deleta Named Values
Type Description Min. Valy

SN

Enter the text Inspection.

€ Sandard Service Checklist lines

| Dalete  H§ O Search + New B Edit List il Delete Named Values
Type Description Min. Valy
= Text a Il

Click on the cell Type

ODT Service Help

<« Standard Service Checklists < Standard Service Checklist lines

PR ) + New 2B + New B EditLlist [d] Delete
Checklist Code T Type Description
= RECORDING = Text *  Inspection
20KCHK
TEST 2
TEST LIST

3/17/2025 62/369
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Click on the cell Type

Open Door Technology Inc.

kyle@opendoorer
p.com

March 17, 2025
63/369

<« Standard Service Checklist lines

O B | 4New FEditlist [ Delete

Type Description

gy I

Inspection

Click on the item Option in the list

O B | tnNew BEditlst [i Delete

Type Description
Text Inspection
- v
Text
Decimal
Mamed Valus

|-

Click on the cell Description

€ Standard Service Checklist lines
LB | + New [EPEditlist [§ Delete & Named Values
Type Description Min. Val
Text Inspection 0.
- Lom 1 3
Enter the text Tires. <

ODT Service Help 3/17/2025

Standard Service Checklist lines

O B | +New HEditlist [ Delete

a':‘. Named Values

Type Description Min. Val
Text Inspection 0.
- | option A I 0.

63/369
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Click on the cell Type

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
p.com

March 17, 2025
64/369

O B | 4 New HFEditlist [ Delete

Type Description
Text Inspection
— | Option © | Tires

Click on the cell Type

O B | tnNew BEditlst [i Delete

Type Description
Text Inspection
Option Tires

Click on the item Option in the list

O B | AdNew BREditlist [ Delete

Type Description
Text Inspection
Option Tires
- v
Text
Decimal
Named Value

Click on the cell Description

ODT Service Help

o) | + New BFEditlist [6 Delete % Named Values
Type Description Min. Vil
Text Inspection 0.
Option 'M. 0.

— | Option v I I 0.

3/17/2025

64/369



- Open Door Technology Inc. kyle@opendoorer
Op en p.com
TECHNOLOGY March 17, 2025
- ODT Service Help 65/369
Enter the text Gas. T T
+ New L2 B + New BrEditlist [i] Delete
\ecklist Code T Type Description Min. Vall
ZCORDING Text Inspection
JKCHK Option Tires
T2 ~  Option : ” q \l
IST LIST

Click on the navigation menu item Option Values

Jist lines " Saved O
w BREditlst [§ Delete * Option Values |+ L=
Description Min. Value Max. Value Unit of Measure Sort
Inspection
Tires
Gas

Click on the navigation menu item New

<« Standard Servi € Standard Service Checklist Values
P B LB + New | BB Edit List
Type Value T
Text
(There is nothing t
Option
— Option

Enter the text Yes.

ODT Service Help 3/17/2025

&« Standard Servi <« Standard Service Checklist Values
LB LB -+ New || B Edit List

Type Value T
Text - | YI
Option
—> Option
65/369
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Click on the cell Value

Open Door Technology Inc. kyle@opendoorer
p.com

March 17, 2025
ODT Service Help 66/369

] <« Standard Service Checklist Values

2B + New B Edit List

Enter the text No.

] S Standard Service Checklist Values

ol v + New B Edit List

Value T

s
[N

Click on the back button

&« Standard Servi &« Standard Servi( Standard Service Checklist Values

P B o ! PO ] -+ New B Edit List
Chec Type Value
20K Text Yes
= REC Option e No
TEST —»  Option
TEST
CIICk on Type E% Edit List lij Delete  Hf O Search 4 New B Edit List ] Delete
scklist Cade 1 Type Description
PECTION Text Inspection
ICHK Boolean Tires
ZCKLIST DEMO —_Boolean : |Gas{

ODT Service Help

3/17/2025 66/369
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ODT Service Help

O Search —+ New  EREditlist  [i] Delete

Click on the cell Type with the value Text Boolean
Decimal Named Value

Type Description
Text Inspection
Boolean Tires
Boolean Gas

4)

Boolean

Click on the item Named Value in the list

Text

Boolean
N

CIICk on the Ce" Descrlptlon ,O Search + New E% Edit List EI Delete *:’. MNamed Values

Type Description Min. Val
Text Inspection 0.
Boolean Tires 0.
Boolean Gas 0.

0

— | Named Val v

/O Search + New E% Edit List EI Delete *:’. MNamed Values

Enter the text Optionals.

Type Description Min. Val

Text Inspection 0.

Boolean Tires 0.

Boolean .G_as Q.

= Named Valt I‘d ‘I 0
67/369

ODT Service Help 3/17/2025
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TECHNOLOGY

ODT Service Help

. T . \ecKIists <= sandard Serv
Click on Type = 2, Description = Gas, Min. Value =
0 New B Edit List il Delete Mg O Search
Checklist Cade Type
INSPECTION Text
20KCHK Boolean
CHECKLIST DEMO oolean
— Named

kyle@opendoorer

p.com
March 17, 2025
68/369
/ice LREecklIst ines
-+ New B Edit List il Deletq
Description
Inspection
Tires
Gas

Value Opt\una\s‘

Click on Type = 4, Description = Optionals, Min.

New B Edit List il Delete g O search
Value =0
Cheeklist Cade Type
INSPECTION Text
20KCHK Boolean
CHECKLIST DEMO —_Boolean
amed

-+ New B Edit List i Delety

Descriptio

Inspection
Tires
Gas

Value :  Optionals

Click on the navigation menu item Named Values _

ndard Service Checklist lines

O Search =+ New B Edit List i] Delete | % Named Values
Type Desc Min. Value Max, Value  Unit
Text Inspection 0.00 0.00
Boolean Tires 0.00 0.00
Boolean Gas 0.00 0.00

+ Mamed Value . Optionals

« Sandard Servic <« Standard Service Checklist Values

di O Search O Search] < New

E% Edit List Delete

m
0|
o
&
c
d

=

Text
Boolean
JE Boolean
—> Named Ve

ODT Service Help 3/17/2025 68/

(There is nothing

369
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Enter the text Oil.

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
p.com

March 17, 2025
69/369

< Sandard Servic « Standard Service Checklist Values

di O Search O searchd + Mew | EF Edit List il Delete
B 5 Value t
Text = [d
Boolean
JE Boolean
—* Named Ve

Click on Value

& Standard Service Checklist Values

O Search

>

+ New  EREditList  [i] Delete

Value T

|OM

Enter the text Air.

<« Standard Service Checklist Values

O Search  —+ Mew E% Edit List [i] Delete
Value T
Qil
e

Click on the back button

ODT Service Help

2rvice Checklists
th =+ New EREdi

Checklist Code 1
INSPECTION
20KCHK
CHECKLIST DE

3/17/2025

< Sandard Servic Standard Service Checklist Values

L Search O Search 4 New B Edit List
Type Value 1
Text Qil
Boolean - Air
Boolean
— Named V2
69/369
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Click on the back button

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
p.com

March 17, 2025
70/369

s Central

zrvice Checklists

Sandard Service Checklist lines

th  + New B Edit List i] Delete O search - Mew B Edit List
Checklist Code Type Description
INSPECTION Text Inspection
20KCHK Boolean Tires
CHECKLIST DEMO Boolean Gas
— Mamed Value :  Optionals

Click on the back button

Dynamics 365 Business Central

Sandard Service Checklists

L search -+ New B Edit List [l Delete  Ei§ Checklist Lines
Checklist Code
20KCHK
CHECKLIST DEMO
- INSPECTION

The following demonstrates how to add a checklist to a service template.

Click on the navigation menu item popup Service

Management
thasing =
ons
service Ticket Quote  — Sales Order > Service Management > Reports
ervice Ticket -+ Sales Invoice > Service El Excel Repart
- Purchase Quote > Planned Maintenance
service Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Service bone
Templates Service Ticket Quote - Sales Order > Service Management > Reports
ice Ticket -+ Sales Invoice 3 Service Manzagement Setup E Excel Repor

ODT Service Help

3/17/2025

Si
Service Unit -+ Purchase Quote
X B¢ Service Ticket Types
Service Template - Purchase Order
Sa

es Quote + Purchase Invoice [T Maintenance Groups

Service Templates

Open the list of serw lates items and ser

@] Service Units

E‘. Manufacturers

E Models

70/369
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Click on the link in cell Template No. with the value

ROTATETIRES

Open Door Technology Inc.

ODT Service Help

the same p

oe

rice Activities

Service Tickets -

kyle@opendoorer

p.com
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SOPOINTINS... All 50 point insp
OILCHANGE-LT All Qil Change
OILCHANGE-... All Qil Change
REPLACEAIRF... All Replace Air F
REPLACEAIRF... All Replace Air F
SOAN Rotate Tires

SKIDSTEER Upen record "ROTATETIRES” £y Steer G

Click on the navigation menu item popup Related

or

ht

)

Service Templates =
O Search —+ New
Template No.

Temp
20KSERVICE All
40DKSERVICE All
SO0POINTINS... All

OILCHANGE-LT All

AlFUARCD An

Service Template 4
Related

General

Template No. ROTATETIRES
Description Rotate Tires

Click on the navigation menu item Checklists

T

or

ht

)

ROTATETIRES

Related

Checklists

Service Templates <«
O Search —+ New
Template No.

Temp
20KSERVICE All
A0DKSERVICE All
S0POINTINS... All

OILCHANGE-LT All

OILCHANGE-... All

Template No. ROTATETIRES
Description Rotate Tires
Template Type All

Click on the navigation menu item New

ODT Service Help

3/17/2025

ia

v

Service Templa = Checklists

ROTA o5l

+ New Manage E.', Copy Checklists

Related Code T
General

Template Na.

Description

Mame

(There is nothing

71/369
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Click on the lookup button Code L molate Checklist (7)) @ i
rral
E Name
clist Details Manage
ipe Description Min. Value Max. Value  Unit of Meas
Click on the link in cell Checklist Code with the value eneral
INSPECTION Code 4 MName
Checklist Code T Description
Checklist Details —»  20KCHK 20 K Checklist
CHECKLIST DEMO 001
Type o INSPECTION Inspection list
- Select record "INSPECTION"
Click on the cell Description Code [inseection] V] Name
Checklist Details Manage
Type Description Min. Valug
After selecting the lines, they will automatically Checldist Details Manage
populate with values from the selected standard
service checklist. Type Description in Value
= Text BInspection|
Boolean Tires 0.00
Boolean Gas 0.00
MNamed Value Optionals 0.00

2.5.5.

How to Copy an Existing Checklist

When creating checklists for service templates, you also have the option to copy existing checklists from one

template to another.

ODT Service Help

3/17/2025
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First, select the template that you will be adding a
template to.

Click on the link in cell Template No. with the value
SKIDSTEERGENSERV

lice Activities

Ee

ice Tickets -
te

Service Tickets -
Open

kyle@opendoorer

p.com

March 17, 2025

73/369

OILCHANGE-LT All Oil Change
OILCHANGE-... All Oil Change
REPLACEAIRF... All Replace Air |
REPLACEAIRF... All Replace Air |
ROTATETIRES All Rotate Tires
SKIDSTEERGE...| : All Skid Steer G/

Open record "SKIDSTEERGENSERV"

Click on the navigation menu item popup Related

N < Service Templates | Work D: <« Service Template | Work Date: 4/6/2020

or 1
£ search -+ New SKIDSTEERGENSER

ht Template No.
t Temg Related

| 20KSERVICE All

General

40KSERVICE All

1\ soronmnse Template No. SKIDSTEERGENSERV
OILCHANGE-LT Al Description Skid Steer General Servi
ACUARCE Al ] - . - -

Click on the navigation menu item Checklists
n e Service Templates | Work D: <« Service Template | Work Date: 4/6/2020

| O Search —+ New
ht Template No.
t
| 20KSERVICE
40KSERVICE
I\ SOPOINTINSP...

OILCHANGE-LT

OILCHANGE-...

Temp
Al
Al
Al -

Al

All

SKIDSTEERGENSER

Related

Checklists

‘ View or edit the checklists that are set up for t

Template No. SKIDSTEERGENSERV
Description Skid Steer General Servi
Template Type All

Click on the navigation menu item Copy Checklists _

pla = Checklists | Work Date: 4/6/2020

,c O Search 4 New

Code T

ODT Service Help 3/17/2025

Manage

E,', Copy Checklists ﬂﬂ Open in Excel N

MName

(There is nothing to show in this view)

73/369
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Select the tempate you want to copy

Click on the link in cell Template No. with the value = Related Coge t Name
20KSERVICE ik General Copy Template Checklist | .©
RVICE
INTINSF TemplaiSiy
Template No. T Code T
1ANGE- Description :
- | 20KSERVICE © 20KCHK
IANGE- Template Type
\CEAIRF
\CEAIRF
i Template L
ETIRES
TEERGE Senvice
Notice that the selected checklist has now been |
COp'ed to the template Service Templa = Service Templa = Checklists | Work Date: 4/6/2020
O Search S Kl DS L Search —+ New Manage [#! Copy Che
2 Related Code T Nz
20KSERVICE | 20KCHK : 2
General
A0KSERVICE
SOPOINTINSE TemplaEy
OILCHANGE- Description
OILCHANGE-. Template Type

CRONUS Inc Service Plan SERVICE TEMPLATES | WORK DATE: 4/8/201

Customers  Vendors ltems Bank,

O search + New  Manage B¢
> This is a sandbox environment (preview)
TEMPLATE TEMPLATE
NO. TYPE DES(
NSIGHT FROM LAST MONTH
20KSERVICE All 20,00
YO U C | ose d 2 | 40KSERVICE All 40,0¢

S0POINTINS... All 50 pq

|n the Same p OILCHANGE-... All oil ¢

2.6. How to Setup Manufacturers

2.6.1. Overview

A listing of user defined Manufacturers can be setup to specify the company that manufactures the various
Service Units. The Manufacturer is assigned on the Service Units.

For example, Bobcat, which manufactures Skid Steers.

Manufacturers setup is optional.

2.6.2. How to Setup Manufacturers
Business Manager Profile

The following example demonstrates how to setup Manufacturers.

ODT Service Help 3/17/2025 74/369
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Click on the navigation menu item popup Service _
Management
Purchasing Setup & Extensions Intelligent Cloud Insights

IONS

service Ticket Quote  — Sales Order > Service Management > Reports

service Ticket -~ Sales Invoice > Service > Setup

service Unit =+ Purchase Quote > Planned Maintenance El Excel Report

service Template -+ Purchase Order > New

sales Quote - Purchase Invoice > Payments

. . . . ervice Ticket + Sales Invoice F Servi ¥ setu
Click on the navigation menu item Manufacturers o # Service Management Setwp ~ 2EHP
ervice Unit -+ Purchase Quote El Excel Reports
) 1§ Service Ticket Types
ervice Template = Purchase Order

ales Quote -+ Purchase Invoice Maintenance Groups
Service Templates

(@) Service Units

E‘. Manufacturers
’E_ﬁé Model Open the list of manufacturers.

@ ODT Service Online Help

Service Plan <&  MANUFACTURERS | WORK DATE: 4/8/2019
dors  Items Bank,
A Search + New B Edit List || Delete ﬂﬂ Open'i
1ox environment (preview) Trente 2 new enin
CODE NAME
TWEEK | |
Op Cust( FORD Ford
MISSAN Nissan

> Art, IR

Click on the cell Code |

nc Service Plan &« MAMUFACTURERS | WORK DATE: 4/8/2019
Vendors Iltems Bank,
M Search T New E% Edit List 1] Delete ﬂﬂ Q
zandbox environment (preview)
CODE NAME

best-sellir o -cTy
il 1 5W30

ODT Service Help 3/17/2025 751369
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Enter the text BOBCAT.

Open Door Technology Inc. kyle@opendoorer
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March 17, 2025
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hc Service Plan € MANUFACTURERS | WORK DATE: 4/8/2019
Vendors Items Bank,
M Search  — New B Edit List [a] Delete ﬂﬂ g

sandbox environment (preview)

CODE NAME
{LASTWEEK I‘ ‘I
best-sellir

NISSAN Nissar

il 1 5W30

Click on the cell Name

ATE: 4/8/2019 " SAVED v
¥ Edit List (8] Delete uﬂ Open in Excel Y =
NAME
|
Ford
Nissan

Enter the text Bobcat.

ATE: 4/8/2019 " SAVED v

¥ Edit List 5] Delete uﬂ Open in Bxcel Y

NAME

|

Ford

Nissan

Click on the back button

2.7. How to Setup Models

2.71. Overview

CRONUS Inc Service Plan MANUFACTURERS | WORK DATE: 4/8/2019

Customers  Vendors ltems Bank,

2 Search -+ MNew  EREditList |
X This is a sandbox environment (preview)
CODE
INSIGHT FROM LAST WEEK
BOBCAT
The best-sellir
NISSAN

Mobil 1 5W30

Models are user defined codes used to specify the Models of the product which the Manufacturers make. The
Model is selected on the Service Unit from the listing. Thus providing a means for filtering the Service Units to

locate a specific unit.

For example, Bobcat could have Skid Steer models of S450 and S70.

ODT Service Help 3/17/2025
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The setup of Models is optional.

2.7.2. How to Setup Models

Business Manager Profile

The following demonstrates setting up the S450 Model of Skid Steers.

Management
Purchasing Setup & Extensions Intelligent Cloud Insights
IONS
service Ticket Quote  — Sales Order > Service Management ~ > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit =+ Purchase Quote > Planned Maintenance El Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Models ervice Template - Purchase Order | T oervice Teket Types
ales Quote + Purchase Invoice [ Maintenance Groups

Service Templates
@ Service Units

[ Manufacturers

B, Models

e oD Open the list of models.

Service Plan <  MODELS | WORK DATE: 4/8/2019
dors  Items Bank,
A Search + New & Edit List [5] Delete ﬂﬂ Open i
Create a new entry.
TMONTH
CODE NAME
osed 2 | =
FRONTIER Frontier
same p
TITAN Titan

Click on the cell Code |

nc Service Plan &~ MODELS | WORK DATE: 4/8/2019
Vendors Items Bank,
) Search T New EF Edit List [f] Delete ﬂﬂ Q
{LAST MONTH
CODE NAME
closed 2 | [x I
F150 F150
e S a m e FRONTIER Fronti(
p S70 S70
TITAN Titan

ODT Service Help 3/17/2025 77/369
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Enter the text S450. |
nc Service Plan € MODELS | WORK DATE: 4/8/2019
Vendors Items Bank,
M Search  — New B Edit List [a] Delete ﬂﬂ g
{LAST MONTH
CODE NAME
closed 2| [ ]
F150 F150
FRONTIER Fronti(
€ same P
TITAN Titan
Click on the cell Name |
e " SAVED v
¥ Edit List (8] Delete uﬂ Open in Excel Y =
NAME
|
F150
Frontier
570
Titan
Enter the text S450. |
e " SAVED v
¥ Edit List 5] Delete uﬂ Open in Bxcel Y =
NAME
E
F150
Frontier
570
Titan

CRONUS Inc Service Plan MODELS | WORK DATE: 4/8/2019

Customers  Vendors ltems Bank,

O Search ~+ New  EREditList |
INSIGHT FROM LAST MONTH
CODE
You closed 2 | 2
H FRONTIER
in the same p
TITAN
2.8. How to Setup Service Units
2.8.1. Overview
Service Units define the product to be serviced and the setup is mandatory in order to use the ODT Service
App.

Mandatory fields include the Service Unit No., Customer No. and Maintenance Group. All other fields are
optional.

ODT Service Help 3/17/2025 78/369
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The customer can be an internal or a third party customer.

The Service Unit includes a number of equipment specific fields, which can be populated to enhance a users’
ability to search for a unit. For example, the specification of a Manufacturer and a Model can aid in filtering the
Service Unit list to locate the unit being searched by, or provide a view of the quantity of units having the same
Manufacturer and Model.

The Service Unit can be linked to an Item or Fixed Asset for informational purposes, when the product is owned
by the organization.

A Service Ticket can be automatically created directly from the Service Unit and can include a Service
Template, if desired.

When clicking on the caption of a field, a brief description of the field is provided.

2.8.2. Service Unit Menu Options

Menu options displayed by default:
e Create Service Ticket Provides the ability to create a Service Ticket directly from the Service Unit.
e Create Service Ticket From Template Provides the ability to select a Service Template and create a
Service Ticket directly from the Service Unit. Actions:
e Contains the options of Create Service Ticket and Create Service Ticket From Template.

Navigate:

e Statistics View statistical information about the Service Unit and service performed.

e Comments Provides the ability to add comments to a Service unit.

e Service History Displays a listing of Service Tickets which were completed, and provides the ability to
“Navigate” to the Completed Service Ticket.

e Service Ledger Entries Displays a listing of Service ledger Entries created when processing a Service
Ticket. On invoice records, the ability to view the posted invoice is provided in the Actions menu.

e Service Unit Meters Add and modify Service Meters assigned to the Service Unit. Service Meters are
necessary in order to use Planned Maintenance features.

2.8.3. How to Setup a Service Unit

Business Manager Profile
The following example demonstrates the setup of a Service Unit which is owned by an external customer.

Only those fields that are mandatory, and those which were setup for the Manufacturer and Model have been
included in the example.

To setup a Service Unit for company owned equipment the only mandatory field difference is that the customer
selected would be the Internal Customer.

To learn about "How to Setup an Internal Customer for Servicing", go to the Financials Setups for Service
category in the ODT Service Online Help.

ODT Service Help 3/17/2025 79/369
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Click on the navigation menu item popup Service
Management

Purchasing Setup & Extensions

kyle@opendoorer
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Intelligent Cloud Insights

IONS
service Ticket Quote  — Sales Order > Service Management > Reports
service Ticket -~ Sales Invoice > Service > Setup
service Unit =+ Purchase Quote > Planned Maintenance El Excel Report
service Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments

Click on the navigation menu item Service Units ervice Ticket Quote - Sales Order > Service Management > Reports
ervice Ticket -+ Sales Invoice + Service Management Setup > Sefup

ervice Unit -+ Purchase Quote

ervice Template -+ Purchase Order

ales Quote -+ Purchase Invoice

E Excel Reports
g Service Ticket Types

[if# Maintenance Groups

Service Templates

@ Service Units

L Maf Open the list of service units.

B, Models

@ ODT Service Online Help

Click on the navigation menu item New

Dynamics 365 Business Central

€~ SERVICE UNITS | WORK DATE: 4/8/2019

2 Search |+ New Manage [x:] Open in Excel Navigz
SERVICE UNIT Create a new entry.
NO. DESCRIPTION
Click on the field Service Unit No. . )
Init Card
£ Create Service ...t From Template Actions Navigate Fewer options

ODT Service Help 3/17/2025

80/369



-

opendoor

TECHNOLOGY

Press the Enter key.

Open Door Technology Inc.
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ODT Service Help

Init Card

f:?- Create Service ...t From Template Actions Mavigate Fewer options

81/369

Mo,

Link

Sen

Click on the field Description

I s daru

£ Create Service ...t From Template Actions MNavigate Fewer options

SU00001

No.

Link

Enter the text Skid Steer Loader.

Jrre earu

ﬁ-‘- Create Service ...t From Template Actions Mavigate Fewer options

SU00001

E |

Link

Sen

Click on the field Customer No.

ODT Service Help

Skid Steer Loader

Link

Ser|

3/17/2025 81/369

Intg



-

opendoor

TECHNOLOGY

Click on the link in cell No. with the value 10000

Open Door Technology Inc.

ODT Service Help
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March 17, 2025
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istomer
stomer No.
stomer Name
NO. NAME CI|

dress

datum Corporation
dress 2 200 Select record "10000" P2rch
ly 30000 School of Fine Art
40000 Alpine Ski House
fre 50000 Relecloud
“+ New
Click on the field Manufacturer Code
W Mo
Yea
Dat
Acq
[ ]
nce
e
Click on the link in cell Code with the value BOBCAT o ne.
or Name
or ltem No.
or ltem Name
ifacturer Code
CODE NAME

ined Maintenance

tenance Group Code

BOBCAT Bobcat

+ Ne Select record "BOBCAT"

Click on the field Model No.

ODT Service Help

3/17/2025
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Click on the link in cell Code with the value S450
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Manufactured

CODE NAME

5450 5450 Skid Steers

isition Date ST Select record "5450" 570 Skid Steers
. + New
rvice Uate
Click on the field Maintenance Group Code Madel No. s4s(
Year I:

NOTE:

This field is mandatory in order to include this unit on

a Service Quote or Service Ticket.

Date Manufactured

Acquisition Date

n-service Date

Click on the link in cell Group Code with the value ~ Model No.
SKIDSTEER

Date Manufactured

Acquisition Date

AT
i GROUP CODE DESCRIPTION
SKIDSTEER Skid Steers

L
T New Select record "SKIDSTEER"

Click on the back button

2.8.4.

The following demonstrates how to link a Service Unit to a Fixed Asset.

Dynamics 365 Business Central

&« SERVICE UNIT CARD | WORK DATE: 4/8/2019

U00001

Navigate

Service Unit No. Suo0001

2015 NISSAN Titan

How to Link a Service Unit to a Fixed Asset
Business Manager Profile

The Fixed Asset and Service Unit for internal servicing were created prior to this example.

NOTE:

The same process can be used when linking to an ltem by selecting the Link Type of ltem.

ODT Service Help

3/17/2025

83/369



- Open Door Technology Inc. kyle@opendoorer
Open p.com
TECHNOLOGY March 17, 2025
- ODT Service Help 84/369
CI|Ck on the f|e|d Link Type £ Create Service ...t From Template Actions Navigate Fewer options
Suoo0o2 No.|
Skid Steer Loader - Internal Link
L o
Coo010 v ZIP

nnnnnn | Srmsimimm Coirtamanr o

Click on the item Fixed Asset in the list

SuUQo002 No.

Skid Steer Loader - Internal Link

Item

Fixed Asset

Cooo10 ~ ZIp

Internal Servicing Customer Con
Click on the field No.

[ -
Click on the link in cell No. with the value FA000100
The No. field list is automatically filtered based on the
Link Type selected.
t Description
NO DESCRIPTION

fice Status FA000100 Skid Steer Loader 570

+ NeSoct record 'F0

00100"

Code
jtact

The Link Description field can be refreshed by selecting F5 on your keyboard.

The field will be automatically updated when the unit card is closed.

2.8.5. How to Automatically Create a Service Unit from an ltem

When using items that have SN tracking, It is possible for a Service Unit to be created automatically when an
item has been purchased or been sold to a customer. The item will then be used as a template to create a
related Service Unit. The following demonstrates this process.

ODT Service Help 3/17/2025 84/369
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Click on the link Tell me what you want to do.
Quickly access actions, pages, reports,
documentation, and apps and consulting
services.

kyle@opendoorer
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March 17, 2025
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Sandbox

nsions =
e
> Planned Maintenance
ote > New
ler > Payments
bice > Reports
jgement > Setup

E Excel Reports

Click on the field Type to start search:

Planned Maint€  Tell me what you want to do

counts  Chart of £ I‘

Don't know what to search for? Try exploring

more deals than
riod last year

—+ Service Ticket Quo
+ Service Ticket

—+ Service Unit

+ Service Template
+ Sales Quote

+ Sales Order

Enter the text Item.

Planned Maint§  Tell me what you want to do

counts  Chart of £ I"l

Don't know what to search for? Try exploring

more deals than
riod last year

—+ Service Ticket Quo
=+ Service Ticket

—+ Service Unit

~+ Service Template
+ Sales Quote

+ Sales Order

Click on Items Lists [J

ODT Service Help

3/17/2025

Ofter items or services to a customer.

[T @
riod |3

) Sales Order
Create a new sales order for items or services.

lim Service Ticket
Create a new service contract for service product and service items.

Go to Pages and Tasks

| > Iltems Lists
. > Item Tracing Tasks
inned Maintenance -
> ltem Charges Administrati

' Go to Reports and Analysis

85/369
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Click on the link for the Item that you wish to use to
create Service Units.

kyle@opendoorer
p.com
March 17, 2025
= tems | Work Date: 4/12/2021
2 Search  —+ New Manage Process Item Prices & Discounts Re
No. T Description Type Quantity on Hz
1000 : Basic Vehicle Inventory
Inventory
1900-5 PARIS Guest Chair, black Inventary
1906-5 ATHENS Mokbile Pedestal Inventary
1908-5 LONDON Swivel Chair, blug Inventary

Ensure that the selected item has Serial Numbers
enabled.

Replenishment >

Planning >

Item Tracking

tem Tracking Code ‘ SNALL
Serial Nos. ‘SNW
Warehouse >

Under the Service Tab in the ltem card, there are Serisl Nos.

options to set up automatically creating service units

when selling and when purchasing.
Warehouse >

For demonstration purposes we will use Sales,

however a similar process can be used to setup and Service

process automatic creation on purchase.
Auto Creats Service Unit-Sales (. :
Auto Create Service Unit-Purchase (. :

Maintenance Group Code

Click on the toggle field Auto Create Service Unit-
Sales

ODT Service Help 3/17/2025

Serial Nos.

Warehouse >

Service

Auto Create Service Unit-Sales
Auto Create Service Unit-Purchase

Maintenance Group Code

Ry
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A Maintenance Group Code must also be selected.
This is the Maintenance Group Code that will be used
on the Service Unit created after this item is sold.

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
p.com
March 17, 2025
87/369
Serial Nos. SN1
Warehouse >
Service
Auto Create Service Unit-Sales Q
Auto Create Service Unit-Purchase (. :

Maintenance Group Code

Click on the lookup button Maintenance Group Code

—
I /I

SN v | Expiration Calculation
D Manufacturer
P Warranty Policy

Warranty Type

Choose a value for Maintenance Group Cad |

Click on the link in cell Group Code with the value
LIGHTTRUCK

tem Tracking Code | SNALL N ‘
Serial Nos. |SN1 hd ‘
Warehouse >
Group Code T Description
Service LIGHTTRUCK Light Truck
SKIDSTER Seiect record "LIGHTTRUCK'
Auto Create Service Unit-Sales
g te Service Unit-Purchas
Auto Create Service Unit-Purchase + New
Maintenance Group Code | hd

Once the item card has been set up, a Service Unit will be created any time the item is sold.

Click on the navigation menu item Sales Order

ODT Service Help 3/17/2025

Management Sales Purchasing Setup & Extensions =
Actions
+ Service Ticket Quote > Service Managemer
~+ Service Ticket =+ Sales Invoice > Service
=+ Service Unit = Purchase Quote > Planned Maintenany
+ Service Template -+ Purchase Order > New
+ Sales Quote =+ Purchase Invoice > Payments
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Click on the lookup button Customer Name s 8
Prepare Order Request Approval Print/Send Navigate More options
I . ‘I Due Date
Requested Delivery Date
] External Document No.
| Status
Click on the link in cell No. with the value 10000 : _ _
Release Posting Prepare Order Request Approval Print/Send Navigate | Mc

Customers = P~ - New -

*
| o, T Name
—>] 10000 : Adatum Corporaticn
| 20000 Trey Research
| 30000 School of Fine Art
40000 Alpine 5ki House
50000 Relecloud
Je More options
Click on the lookup button in the cell No. Order Date 41272021
Lines Manage More options
Type No. Description Location Co

' > hem [}

Look up value for Ne.

Subtotal Excl. Tax (USD)

Click on the link in cell No. with the value 1000

Lines Manage More options
Note that the customer selected is the customer that
will be assigned to the Service Unit that gets created. No. Description
- ltem * | 2%k

B2
No. t Description Me
Baswc Vehicle PC
1896-5 ATHENS Desk Pq
Subtotal Excl. Tax (USD) 1900-5 PARIS Guest Chair, black PC
nv. Discount Amount Excl. Tax (U 1906-5 ATHENS Mokbile Pedestal P¢
veice Discount % 1908-5 LONDON Swivel Chair, blue PC

“+ New

ODT Service Help 3/17/2025 88/369



-

opendoor

TECHNOLOGY

Click on the cell Location Code

Open Door Technology Inc.

ODT Service Help

4/12/2021

e options

No. Description

1000 v | Basic Vehicle

kyle@opendoorer
p.com

March 17, 2025
89/369

] Status
Qty. to Assemble
Location Code Quantity to Order
0.00 Total Excl. Tax (USD)

Click on the link in cell Code with the value EAST s

Qty. to Assemble

Description Location Code Quantity to Order Rese
Basic Vehicle WEST i 1
Code T Name
EaSt Warehouse
MAIN Main Warehouse
-  WEST West Warehouse
“+ New
Q Total Incl. Tax (USD)
Click on the cell Quantity 2/2021 | stews
Oty. to Assemble
Description Location Code Quantity to Order Reserved Quanti

Basic Vehicle

T TR

0.00 Total Excl. Tax (USD)
Enter the text 1. 2/2021 o Status
Qty. to Assemble
Description Location Code Quantity to Order Reserved Quanti

ODT Service Help

Basic Vehicle

3/17/2025

12:00:00 AM

11/3/2026

0.00 Total Excl. Tax (USD)

89/369
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Dynamics 365 Business Central

&«

Sales Order | Work Date: 4/12/2021

S-ORD101005 - Adatum Corporation

Process Report Release Posting Prepare Order Request Approva

General

Customer Name Adatum Corporation
Contact Robert Townes
Posting Date 47122021

Click on the navigation menu item Post...

Dynamics 36> Business Central

&«

Sales Order | Work Date: 4/12/2021
S-ORD101005 - Adatum Corporation

Process Report Release Posting Prepare Order Request Approva

@T Post... lﬂ Post and New... 9 Post and Send... Ect Preview Posting

| Finalize the document or journ ng the amounts and quantities to the related acc

Customer Name Adatum Corporation
Contact Robert Townes
Posting Date 471272021
Click on the button OK
(D (O Ship
Rrice Exd|
le O Invoice Tax TaxArea
@ Ship and Invoice | 50.00 ATLANT

50.00

0.00

After the sale, a new Service Unit will have been created.

Click on the navigation menu item popup Service
Management

ODT Service Help 3/17/2025

| cancel ‘

Total Excl. Tax (USD)
Total Tax (USD)

Trtal Incl Taw (11SM0

les Purchasing Setup & Extensions =

ons

service Ticket Quote  — Sales Order > Service Management > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit - Purchase Quote > Planned Maintenance =l Excel Report
service Template - Purchase Order > New

sales Quote - Purchase Invoice > Payments

90/369
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C||Ck on the navigation menu item Service Units Service Ticket Quote - Sales Order > Service Management > Reports
Service Ticket =+ Sales Invoice # Service Management Setup > SetUp
Service Unit -+ Purchase Quote 5l Excel Repor
. B7 Service Ticket Types
Service Template =+ Purchase Order
Sales Quote + Purchase Invoice 7 Maintenance Groups
Service Templates
[#] Service Units
E?‘n Manufacturers
], Models
8 service Unit Meter Worksheet
0 ODT Service Online Help
Notice that a new Service Unit has been created 00006 2016 Ford F150
based on the item that was sold. :
SU00007 2017 Bobcat 570 Skid-Steer ...
sUoo008 2017 Bobcat 5450 Skid-Steer...
SU00009 2018 Bobcat 570 Skid-Steer ...
SU00010 2018 Bobcat S450 Skid-Steer...
suUo00011 : | Basic Vehicle Item 10
2.8.6. How to Automatically Create a Service Unit from a Fixed

Asset

It is possible for a Service Unit to be created automatically when a Fixed Asset is purchased or sold. The Fixed
Asset will be used as a template to create a related Service Unit. The following demonstrates this process.

Click on the button Search

ote > Find entries...
ler > Search in data...
bice > New
igement > Payments
> Reports
ntenance E Excel Reports
Enter the text Fixed Asset. B o o & o (@
s
ote > Find entries...
ler > Search in data...
dice > New
igement > Payments
> Reports
itenance Bl Excel Reports
ODT Service Help 3/17/2025 91/369
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Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
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March 17, 2025
92/369

ined Maintenance §

Tell me what you want to do

founts  Chart of 4 ‘ Fixed Assef]

Go to Pages and Tasks

i_te m I > Fixed Assets Lists
g > Fixed Asset Setup Administrati
W I-I: h ’I 8 > Index Fixed Assets Tasks
Go to Reperts and Analysis
Click on the link in cell No. with the value FA000100 S -

E‘E Calculate Depreciation..

No. T
FAQ000S0

FADQO100

ER Copy Fixed Asset..,

Description
test truck

Flatbed Truck

Under the Service tab of the Fixed Asset, there are
options to enable Automatically Creating Service
Units on sale and on purchase.

For demonstration purposes we will use Purchase,
however a similar process can be used to enable and
process Automatically Creating units when selling.

Electronic Document

Vehicle License Plate
Vehicle Year

SAT Federal Autotransport

Service
Auto Create Service Unit-Sales (. :
Auto Create Service Unit-Purchase ‘(. :
Click on the toggle field Auto Create Service Unit- Electronic Document
PurChase Vehicle License Plate ‘
Vehicle Year ‘
SAT Federal Autotransport ‘
Service
Auto Create Service Unit-Sales (. :
Auto Create Service Unit-Purchase
ODT Service Help 3/17/2025 92/369
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A Maintenance Group Code must also be selected.

This is the Maintenance Group Code that will be used ]

SAT Trailer Type ‘

on the Service Unit created after this Fixed Asset is

purchased 0 SCT Permission Type ‘

v SCT Permission Number ‘

IMau'tera\'-:e Group Code ‘

Manufacturer ‘

Click on the lookup button Maintenance Group Code

. | Choose a value for Maintenance Group Code

Click on the link in cell Group Code with the value
LIGHTTRUCK

SAT Trailer Type

SCT Permission Type Group Code T Description

SCT Permission Number | LIGHTTRUCK |Li9ht Truck

SKIDSTEER Select record "LIGHTTRUCK"

+ New

Maintenance Group Code ~ |

Once the Fixed Asset card has been set up, a Service Unit will be created any time the Fixed Asset is
purchased.

Click on the navigation menu item Purchase Order

Actions

~+ Service Ticket Quote  + Sales Order > Service Managemer
—+ Service Ticket -+ Sales Invoice > Service

=+ Service Unit - Purchase Quote > Planned Maintenary
+ Service Template |— Purchase Order | > Warranty

—+ sales Quote + Purcha{ Craate a new purchase order, fies...

ODT Service Help 3/17/2025 93/369
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Click on the lookup button Vendor Name

Approval Order Maore options

eate Whse. Receipt [& Create Inventory Put-away/Pick...

kyle@opendoorer
p.com

March 17, 2025
94/369

[ Send Intercompany Purchase Order

Vendor Invoice No.

| Choese 3 value for Vendor Mame

= ‘ Status
ns Order Fewer ontinns
Click on the link in cell No. with the value 10000 S
Release | ~ iﬁ(&Creeﬂe Whse. Receipt
| Vendors = © - 4 New -
Name

Fabrikam, Inc.

Arire Select record "10000" apsiltapts
30000

40000
50000
Je Line Functions Order Fewj &1000

Graphic Design Institute
Wide World Importers
Mod Publishers

Raw material supplier

Click on the field Vendor Invoice No.

mpany Purchase Order "Bl Archive Document

@ Detai

Show more

|| Vendor

| Vendor N¢

Open

Balance (5
Balance (L
Outstandi

= B Amt. Red.

Enter the text 12345.

mpany Purchase Order Bl Archive Document

(@ Detai

Show more

> Al

|| Vendor

e I— 5/17/2022 —I Vendor Ne

Open

Balance (§
Balance (L
Outstandi

= A Amt. Red.

ODT Service Help 3/17/2025 94/369



T - Open Door Technology Inc. kyle@opendoorer
opendoor o.com
TECHNOLOGY March 17, 2025
- ODT Service Help 95/369
Click on the lookup button in the cell Type Document Date 4112022
Lines Manage Line Functions Order Fewer options

Item Reference

Type MNo. No. Description
° > ] =«
Choose a value for Type

Subtotal Excl. Tax (USD)

Click on the link in cell Option Values with the value - [item vk
Fixed Asset
Option Values
G/L Account -
- ltem
Sub|
Resource I
- I Fixed Asset I [
nv Charge (Item) [
Select from full list
Invoice Details >
CI|Ck on the Ce” NO. Document Date 4/112022

Lines Manage Line Functions Order Fewer options

Item Reference

Type No. No. Description
° | Fixed Asset h

Subtetal Excl. Tax (USD)

Click on the link in cell No. with the value FA000100

Item Reference

Type No. No. Description
—  Fixed Asset * ~
6/9/2023
o Description
L0000 test truck

FAD00100 Flatbed Truck
Subtotal Excl. Tax (USD)

nv. Discount Amount (USD)

+ New

nvoice Discount % ‘

ODT Service Help 3/17/2025 95/369
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C|ICk on the Ce” Quantity = Status Open

Unit of
Location Code Bin Code Reserved Quantity Measure Code
0.00 Total Excl. Tax (USD})
Enter the text 1. = Status Open
Unit of
Location Code Bin Code Reserved Quantity Measure Code
0.00 Total Excl. Tax (USD)
Click on the cell Direct Unit Cost Excl. Tax 12022 B s
Order Fewer options
Unit of Direct Unit Cost
Quantity Reserved Quantity  Measure Code Excl. Tax  Tax Area Code Tax Group Code

1 ATLANTA, GA | NONTAXABLE

0.00 Total Excl. Tax (USD)
Enter the text 10000. \/2022 ] staus
Order Fewer options
Unit of Direct Unit Cost
Quantity Reserved Quantity  Measure Code Excl. Tax  Tax Area Code Tax Group Code

T T

ATLANTA, GA  NONTAXABLE

0.00 Total Excl. Tax (USD)

ODT Service Help 3/17/2025 96/369
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Click on the navigation menu item Post...

« Purchase Order
106006 - Fabrikam, Inc.

Home Prepare Print/Send Request Approval Order More optior

ﬁT Post... |~ Q Release - f& Create Whse. Receipt E—:‘- Create Inventc

Liiclc th document or jourel ty pasting the amounts and quantities to the related acct
General
Vendor Name |Fabrikam, Inc.
Contact | Krystal Yerk
Click on the button OK
(D () Receive
p Bmised Planneg
ice Qlnvoice fceipt Date  Receipt
1 (@ Receive and Invoice 4/11/2
] -
000.00 Total Excl. Tax (USD)
0.00 Total Tax (USD)

Click on the button No

The order is posted as number 108209 and moved to the Posted
Purchase Invoices window. omised Planned Expe
gceipt Date Receipt Date  Rece

Do you want to open the posted invoice? 4/11/2022 471

otal Excl. Tax (USD) 10,000.00
otal Tax (USD) 0.00
Notice that a new Service Unit has been created R 2016 Ford F150
based on the Fixed Asset that was purchased. <U00007 2017 Babeat $70 SKid.Stear .
Suo0008 2017 Bobcat 5450 Skid-Steer...
SuU00009 2018 Bobcat S70 Skid-Steer ...
Suooo10 2018 Bobcat S450 Skid-Steer...
Suo0011 ¢ | Flatbed Truck Fixed Asset  FADQO10Q |

2.9. How to Setup Service Status

The following demonstrates how to set up a list of Service statuses for use with service tickets.

ODT Service Help 3/17/2025 97/369
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Click on the navigation menu item popup Service
Management netione
+ Service Ticket Quote  + Sales Invoice > Planned Mair
-+ Service Ticket -+ Purchase Quote > New
+ Service Unit - Purchase Order > Payments
+ Service Template - Purchase Invoice > Reports
~+ Sales Quote > Service Management IE Excel Reports
+ sales Order > Service
Click on the navigation menu item Service statuses service Tamplates
Service Checklists
[®] Service Units
ﬁ Manufacturers
m Models
;f Service statuses
]
& SWW
e Sales Invoices Predicted 0 ODT Service Online Help
Overdue

2 0

rvice Inc. SEIVICE &  ODTSM Service Status List
:ndors  Items  Bank| )
O searcd  + New E% Edit List Delete
Status Line
Type v Code Description

afterno

(There is nothing

Click on the cell Status Line Type

US Service Inc. SErvice &  ODTSM Service Status List
ars  Vendors ltems Bank,
O search -+ New B Edit List ] Delete
Status Line

o
o

Type

od aftern® oy

Description

ODT Service Help 3/17/2025 98/369
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A Service Status can be set to apply to the Ticket
Header, the Ticket Line, or both. This example will be

set to both.
Click on the value Both Header and Line Ticket
Header Ticket Line

kyle@opendoorer
p.com
March 17, 2025
ODT Service Help 99/369
US Service Inc. SEMVice & ODTSM Service Status List
s Vendors  emSuutiy S Search + New BB Edit List il Delete
Status Line
Type Code Description

od afterno

Both Header and Line

Ticket Header
Ticket Ling

Click on the cell Code

Service = ODTSM Service Status List

tems Bank, ; "
/') Search + New B Edit List ] Delete

Status Line

e rno - __Tl;::h Head v | = |

Description

Enter the text Entered.

Service « ODTSM Service Status List

tems Bank,

O Search —+ New BB Edit List il Delete
Status Line
Type Code Description

erNO - s

Click on the cell Description

ODT Service Help

3/17/2025

« ODTSM Service Status List

O search -+ New  EF Edit List ] Delete
Status Line Presentation
Type Code Descriptian Order t
—*  Both Headt Entered I 0
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Enter the text Initial entry.

Open Door Technology Inc. kyle@opendoorer

p.com
March 17, 2025
ODT Service Help 100/369
<« ODTSM Service Status List
O Search < New E% Edit List [i] Delete

Status Line Presentation

Type Code Description Order T

— BothHeadi i ENTERED |-ﬂ \I 0

Click on the cell Presentation Order with the value 0

st ~ Saved 0 o
B Edit List ] Delete [T
Insert Insert
Presentation Status Status M
Code Description Order T State Hea. Line C
ENTERED Initial entry I 0 I%and'mg () J
Presentation Order indicates at what position in the
lookup list this status will appear. If you wish for : Vsaed 1 O
certain statuses to appear closer to the top of the list ) .
. . . B Edit List il Delete = Y
or organized a certain way, the Presentation Order
Can be Changed to aIIOW thIS' Presentation IsltI;:J; LI:;L’ M
Enter the text 0. Code Description Order?  State Hea Line C
ENTERED Initial entry Eﬂd'\ng ]} ]
Click on the cell State
+ Saved 0 = /2
il Delete = Y =
Insert Insert
Presentation Status Status Mark
Description Order T State Hea. Line Com

ODT Service Help

Initial entry Pending ]} 0] ]}

3/17/2025 100/369
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click on the option Pending

il Delete AT
Insert
Presentation Status Mark
Description Order © Line v
Initial entry 0 (] (]
The Insert Status Header option will automatically
assign this status to the header of a Service Ticket Vsaed [ & S
upon ticket creation. PR
Insert Insert
Presentation Status Status Mark
Order?  State Hea. Line Com.. 4 Maintenal
o [mans J O ] O O
ats
EpDI’tS
The Insert Status Line option will automatically
assign this status to a Ticket Line when a line is Vsaved [ O/
added to a Service Ticket P
Insert Insert
Presentation Status Status Mark
Order T State Hea. Line Com... d Maintenance
0 | Pending (] E (]
ats
EpDI’tS
The Mark Complete option will automatically attempt
to mark the Service Ticket as complete when this Viaed [ oS
status is assigned to the Service Ticket header PR
Insert Insert
Presentation Status Status Mark
Ordert State Hea. Line Com... d Maintenance
0 Pending O O E
ats
EpOI’tS

ODT Service Help 3/17/2025 101/369
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The Update Service Unit Status option will cause
the status of the Service Unit to change when this
ticket status is selected. W Editlist (i Delete B v

" Saved [ o

Order T State Hea.. Line

0  Pending (] (] O E

The Service Unit Status field specifies what status is
assigned to the Service Unit when Update Service
Unit Status is enabled. st [ Delete g v

o
B
jam]
Bl
N

Fending - - = - :

2.10.Service Planned Maintenance Setup

2.10.1. How to Setup Service Unit Meters

2.10.1.1. Overview
Service Unit Meters provide a way to keep track of usage information such as mileage and hours of service.

Assigning a Service Unit Meter is required in order to use Planned Maintenance functions.

2.10.1.2. How to Setup a Service Unit Meter
Business Manager Profile

Click on the navigation menu item popup Service

ACTIONS

-+ Service Ticket Quote  —+ Sales Invoice > Planned Mair
+ Service Ticket T Purchase Quote > New

-+ Service Unit —+ Purchase Order > Payments

~+ Service Template -+ Purchase Invoice > Reports

—+ Sales Quote > Service Management > Setup

+ Sales Order > Service B Excel Reports

ODT Service Help 3/17/2025 102/369
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Click on the navigation menu item Service Units

ODT Service Help

kyle@opendoorer

p.com
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103/369
—+ Service Unit -+ Purchase Order > P
tS + Service Template -+ Purchase Invoice > R
+ Sales Quote > Service Management >3
+ Sales Order > Service EE

EE Service Ticket Quotes

Service Tickets

[®)] Service Units

-
= € units.
Completed Semvice TICkets

Click on the link in cell Service Unit No. with the
value SU00001

JNUS Service, Inc. Servic €& SERVICE UNITS | WORK DATE: 4/15/2019
omers Vendors Iltems Bank, .
M) Search - New Manage [} Openin
This is a sandbox environment (preview)
Service Unit
No. T Description
5HT FROM LAST WEEK
: SU00001 :  Skid Steer Loader
ne Dest-Selllf == st o

1 O bi | e O i | 5 v ::::::i Skid Steer Loader 5450
pife

Skid Steer Loader 570

Click on the navigation menu item popup Navigate

SERVICE UNITS | WORK DA] & ICE UNIT CARD | WORK DATE: 4/15/201% &

2 Search —+ New S UOOOO1

Service Unit

No. T Descript Actions | Navigate

5U00001 t skid St

General

sU00002 Skid St

5U00003 Skid S Service Unit No sU00001

SU00004 Skid S Description Skid Steer Loader

Click on the navigation menu item Service Unit
Meters

ODT Service Help

3/17/2025

JI & SERVICEUNITS |WORKDAl & ICE UNIT CARD | WORK DATE: 4/15/2019

(| £ search + New SUO000T

T
Service Unit
No. Descript Actions MNavigate
Gk ———
suoooo1 : Skid st ﬁ Service Unit Meters @ Statistics G Co
| SU00002 Skid §1 } ice unit meters for the s
SU00003 Skid 51 Service Unit No SuU00001
1 ' SU00004 Skid S1 Description Skid Steer Loader

J Serial No.

103/369
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& _ICEUNITCAR &

SUOON

Actions

Na

General

Service Unit N

Description

SERVICE UNIT METERS | WORK DATE: 4/15/2019

O Search |+ New | 5% Edit List Delete £ Open il
—_—
Maintenance
Sub-Group
Meter Codg Description Code

(There is nothing t

Click on the cell Meter Code

SUQON

Service Unit Meters

? Search
fe= U Actions N3 2 Search - New B Edit List [§ Delete
- General ;
00002 Descript: q
00003 Service Unit N¢
00004 Description

Serial No.

Link Type

No.

Enter the text Regular. . .

) Searh SUOOI  Service Unit Meters
,‘ch - Actions N3 O Search - MNew & Edit List [§ Delete
- General ;
00002 Descript: q
00003 Service Unit N¢
00004 Description

Serial No.

Link Type

No.

Click on the cell Description . .
SUOOl  Service Unit Meters

Actions Na
General

Service Unit N¢
Description
Serial No.

Link Type

No.

ODT Service Help 3/17/2025

O Search -+ New B Edit List [& Delete £ Open in Excel

Meter Code ription

Mete: de Desc
5 e ]

Mair

104/369
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Enter the text Regular Maintenance.
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ODT Service Help
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SUOOI  Service Unit Meters
Actions Na 4O Search  —+ New B Edit List [§ Delete Bl Open in Excel

General

Maintenance

Sub-Group Unit
Meter Code Description Code Meas
Service Unit N¢ — REGULAR I‘RI |I
Description
Serial No.
Link Type
No.
Click on the cell Unit of Measure .
Unit Meters
lew  EE Edit List [& Delete  EJH Open in Excel More options
Maintenance
Sub-Group Unit of Def... Current Meter Expeq
Description Code Measure 4 Reading
Click on the link in cell Code with the value MILES fesription Code Measure ¢ Reodng  perD
zgular Maintenance | ~ ] 0.00 0.
Code T Description
KG Kilo
K Kilometer
PACK Pack
PALLET Pallet
-+ New
Click on the cell Expected Usage per Day with the
value 0.00
1in Excel More options T
= d Maintenance
Unit of Def... Current Meter Expected Usage
Measure i Reading per Day
T PRy B
eporis
ODT Service Help 3/17/2025 105/369
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Enter the text 50.

2.10.1.3.

Business Manager Profile

Click on the Service Meter.

Open Door Technology Inc.

ODT Service Help

1in Excel More options

e
Unit of Def. Current Meter
Measure + Reading
MILES v

How to Update a Service Unit Meter

P Search SUOOl

Service Unit
No. Actions Na
SU00001

General
SU00002
SU00003 Service Unit N¢
SU00004 Description

Serial No.

Link Type

No.

kyle@opendoorer
p.com

March 17, 2025
106/369

w7

d Maintenance
Expected Usage

Day

EGULAR

eports

Service Unit Meters

£ Search  —+ New E% Edit List |6 Deletd

Click on the navigation menu item popup Actions

f2m9

it Meters

B Edit List 5] Delete uﬂ Open in Excel

" SAVED [ =

Actions Fewer options Y oz

Unit of Def. Current Meter Expected Usage
Measure i Reading per Day
=i 0.00 0.0

Click on the navigation menu item Update Meter

Reading

ODT Service Help

_ICEUNITCAR <  SUD0001| WORK DATE: 4/15/2019

SUOO Service Unit Meters

Actions N3 L search  + New

General

Service Unit N — REGULAR
Description

Serial No.

3/17/2025

Show Meter Reading

B Edit List o] Delete uﬂ Open in Excel

Update Meter Reading

- Meter Reading

106/369
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Open Door Technology Inc.

ODT Service Help
|

0.00 Cloud In:
= = Ve
Activity Date Time Last Meter Reading New Meter Reading  Unit of Measure
4 11/14/2019 1:35 PM 0.00 it
ts
ports
Enter the text 30. |
Cloud In:
= =8 Ve
Activity Date Time Last Meter Reading New Meter R g Uni leasi

020 Mainte

t 11/14/2019 1:35 PM

ts

ports

Click on the button Close

2.10.1.4.

Business Manager Profile

Click on the Service Meter.

ODT Service Help

8 Maintenance

ts

eports

‘ Close |

How to View Service Meter Usage History

£ Search SUOOI Service Unit Meters

Service Unit

No.T Actions  Na O Search —+ New  EEEditlist  [§ Delet
SU00001
General
SU00002 Meter Code Description
SU00003 Service Unit N¢ EGULAR
SU00004 Description
Serial No.
Link Type
No.

3/17/2025 107/369
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Click on the navigation menu item popup Actions

f2m9 " SAVED [ =
it Meters
B Edit List 5] Delete ﬂﬂ Open in Excel Actions Fewer options Y

Unit of Def. Expected Usage
ptio Measure i per Day
=i 0.0

Click on the navigation menu item Show Meter
Reading

2.10.1.5.

SERVICEUNIT! & ICEUNITCAR <  SU0D001|WORK DATE: 4/15/2019

oin SUOO!I Service Unit Meters

Actions  Na O Search -+ Mew  EF Edit List [ Delet
Sugooo1 Generll Show Meter Reading Update Meter Reading
- s Reading
SU00002 eter Code
SU00003 Service Unit N¢ — REGULAR
SU00004 Description
Serial No.

How to Bulk Update Service Meters

ODT Service provides a worksheet that can be used to update multiple service meters at the same time.

Click on the navigation menu item popup Service

Management
iles Purchasing Setup & Extensions Intelligent Cloud Insights =
IONS
service Ticket Quote  — Sales Order > Service Management > Reports
service Ticket -+ Sales Invoice > Service > Setup
service Unit =+ Purchase Quote > Planned Maintenance El Excel Report
service Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments

. . . . . . N 1o TN )
Click on the navigation menu item Service Unit Meter sales Quote Purchase Invoice [ Maintenance Groups

Worksheet

ODT Service Help

Service Templates
1#] Service Units

E Manufacturers

3/17/2025

m; Models

B Service Unit Meter Worksheet

o ODT Servi |=I Open the service unit meter worksheet,

108/369
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The worksheet will display a list of all currently | O Search +New | EREdtlst i Delete O Openin xcel
available service meters, along with their current
meter readings. Service Unit No. 1 MeterCode?  De

St p( - 5UTGO?1 3 - OD-OM-
as i

Fill in the new meter readings for all service meters you wish to update.

Click on the cell New Meter Reading |

.~ SAVED 0o /2 Cloud Insights
Open in Excel Y =
grCode T Default Current Meter Reading New Meter Reading
gement >
pLY 0.00 =
tenance El
UR 0.00
UR 0.00
Enter the text 1000. |
.~/ SAVED 0o 2 Cloud Insights
Open in Excel Y =
grCode T Default Current Meter Reading New Meter Reading
gement >
pLYl
>
pLY =
tenance El
UR
UR
Click on the cell New Meter Reading sowen [ o o Cloud Insights
Open in Excel ¥ o=
grCode T Default Current Meter Reading New Meter Reading
gement >
M oc0 [ 100d N
pLY 0.00 =
tenance El
UR 0.00
UR 0.00

ODT Service Help 3/17/2025 109/369
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Enter the text 1500. v 0 o o
Open in Excel AT
grCode T Default Current Meter Reading New Meter Reading

M 0.00 1,000.00
; e —
R 0.00
R 0.00
. . SAVEU [N

Click on the cell New Meter Reading
Open in Excel Y =
grCode T Default Current Meter Reading New Meter Reading

M 0.00 1,000.00
M 0.00
R 0.00
R 0.00
SAVEU | N S vy

Enter the text 1530.

Open in Excel AT
grCode T Default Current Meter Reading New Meter Reading

M 0.00 1,000.00

M 0.00 1,500.00

R | —
R 0.00

Click on the cell New Meter Reading Open n Excel - =

grCode T Default Current Meter Reading New Meter Reading
M 0.00 1,000.00
M 0.00 1,500.00
R 000 [ 1530
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Enter the text 2400. open i bxce —
grCode T Default Current Meter Reading New Meter Reading
. - gement >
oM 1,000.00 N
oM 1,500.00 d
IR 0.00 1,530.00 B =
R 0.00

When you are finished filling in the new service meter
readings, close the page and the new readings will be

saved. CRONUS Service, Inc. Servic SERVICE UNIT METER WORKSHEET | WORK
Click on the back button e |

Customers Vendors Items Bank|
O Search —+ New B Edit List

INSIGHT FROM LAST MONTH

Senvice Unit No.
1
02

The largest p¢ o
invoice was f¢

Management
ales Purchasing Setup & Extensions Intelligent Cloud Insights =
IONS
service Ticket Quote  + Sales Order > Service Management > Reports
service Ticket + sales Invoice > Service > Setup
service Unit -+ Purchase Quote > Planned Maintenance Excel Repaort
service Template ~+ Purchase Order > New
sales Quote + Purchase Invoice > Payments

Click on the navigation menu item Service Unit Meter sales Quote + Purchase Invoice ¥ Maintenance Groups

Worksheet Service Templates

8] Service Units

ﬁ; Manufacturers

E‘. Models

£ Service Unit Mater Worksheet
]

PRI TETVICE Unit meter rh
Q ODT Service OHIInE‘FETpi
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updated with the new readings entered previously.

2.10.2.

2.10.2.1.

B EdIt LISt

kyle@opendoorer

p.com

March 17, 2025

I Lelete WH Upen in Excel

112/369

e

Overview

How to Setup Planned Maintenance Schedules

Planned Maintenance Schedules are used to identify what types of service should be used for Planned
Maintenance, and under what conditions they should occur.

Planned Maintenance Schedules are required in order to use Planned Maintenance functions.

2.10.2.2.

Business Manager Profile

Click on the navigation menu item popup Service

Management

How to Setup a Planned Maintenance Schedule

ACTIONS
+ Service Ticket Quote  + Sales Invoice > Planned Mair
—+ Service Ticket -+ Purchase Quote > New
—+ Service Unit —+ Purchase Order > Payments
+ Service Template 2 Purchase Invoice > Reports
+ Sales Quote > Service Management I> Setup
~+ Sales Order > Service B Excel Reports
Click on the navigation menu item Maintenance - T Purchase Quote 7 e
+5s —+ Purchase Order > Payments
Groups . '
+s -+ Purchase Invoice > Reports
+s > Service Management > Setup
+ s

ODT Service Help

13 Service Ticket Types

#* Service Management Setup HE Excel Reports

[ii¥ Maintenance Groups

3/17/2025

Service T uJMaL

T ST TEMEnance groups. }_

[®) Service Units
E5 Manufacturers

5 Models
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Click on the cell Group Code with the value
SKIDSTEER IS Service, Inc. Servic &~ MAINTENANCE GROUPS | WORK DATE: 4/15/2019
s Vendors lensiug P Search  + New B Edit List [ Delete £
ROM THE LAST THREE MONTHS
G Code 1

Group C Yescriptio
,I C | OS ed 1 6 = .SKIDSTEER. : Skid Steers
SKIDSTEER ‘

he same p

Click on the navigation menu item popup Navigate

ORK DATE: 4/15/2019

% Edit List 5] Delete ﬂﬂ Open in Excel MNavigate Fewer options e

Description

Skid Steers

Click on the link Planned Maintenance Schedules

Servic MAINTENANCE GROUPS | WORK DATE: 4/15/201%
Bank |
- Search — New B Edit List [8] Delete ﬂﬂ Open in Excel E
THS ﬁ Maintenance Sub-Groups @ Planned Maintenance Schedules

16 —  SKIDSTEER : Skid Steers
i p

Click on the navigation menu item New

ODT Service Help 3/17/2025

AINTENANCE GROUPS | W PLANMED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019

L Search + New O search |+ New B Edit List Delete B8 Openit

Group Code T

—  SKIDSTEER

(There is nothing t
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€< PLANNED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019

£ Search -+ New B Edit List [& Delete @ Open in Excel

Main

Template No. Schedule Maintenan.
Type Period
— SKIDSTEER ixed Usage
ok up value

Only templates with a type of Planned Maintenance or ~ ~ ssren —hew  Erditlst [ Delete O Openin xce

All will be displayed.

Click on the link in cell Template No. with the value ¥

SS-GENERAL SERVICE

ode t Template No. Maintenan.

Maintenance Main
C Period Usa!

—> SKIDSTEER ~ |Fixed Usage 0.

Template No. T Description

— | S5-GENERAL SERVICE |Skid Steer General Service

“+ New

Templates can either be of type Usage (a metric such as mileage) or Period (a period of time), and can be
either fixed or recurring. The following example uses a type of Recurring Usage.

Click on the cell Schedule Type

JED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019 NOT SA
earch |+ New B Edit List |5 Delete ﬂﬂ Open in Excel

Maintenance

Su P Template No. Schedule Maintenan.

[« * T Period Usage  Usag

[IDSTEER SS-GENERAL ...J Fixed Usage 0.00

Click on the item Recurring Usage in the list

ODT Service Help

JED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019 NOT SA
earch | New E® Edit List |5] Delete ﬂﬂ Open in Excel
Maintenance
P Template No. Schedule Maintenan.
T Type Period Usage  Usag
IDSTEER SS-GENERAL ... 0.00

Fixed Usage

Recurring Usage

Fixed Peeiad
Recurri| Recurring Usage

Recurring Usage & Period

3/17/2025 114/369
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Click on the cell Usage with the value 0.00
_ES | WORK DATE: 4/15/2019 NOT SAVED D - A
list [&] Delete  EIA Open in Excel Y =

Enter the text 30.
LES | WORK DATE: 4/15/2019 NOT SAVED N =
list [& Delete  EJA Open in Excel Y o=
fe
Template No. Schedule Maintenan... erv
Type Period Usage Usage UOM Eloc... b

SS-GEMNERAL ... Recurring Usa

Click on the cell Usage UOM

¢~  PLANNED MAINTENANCE SCHEDULES | WORK DATE: 4/15/2019

O search + New B Edit List & Delete B8 Open in Excel
Maintenance
G ode T Service Ma. Of Days
v Ussge  Usage UOM Bloc.  Status Sen|

— SKIDSTEER _ 0

Click on the link in cell Code with the value MILES L2 Ussge UssgeUOM  Bloc.  Status. T e
— SKIDSTEER 30.00 Y 0.00
Code t Description
KG Kilo
KM IK\\Dmeter
MILES _Miles
PAC IFack
PALLET Pallet
-+ New
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Click on the cell Service Status
TENANCE SCHEDULES | WORK DATE: 4/15/2019 NOT SAVED
= New B Edit List 5] Delete ﬂﬂ Open in Excel
Usage Usage UOM Bloc... Service Cost
Click on the item Requires minor service in the list  TENANCESCHEDULES I WORK DATE: 4/15/2019 NOT SAVED
 New E% Edit List [5] Delete ﬂﬂ Open in Excel
Usage Usage UOM Bloc.. Service Cost
30.00 MILES - 0.00
Requires major service
In shop
|Expired
Click on the cell No. Of Days For Service with the
Value 0 00 EDULES | WORK DATE: 4/15/2019 NOT SAVED =
Edit List 5] Delete Hﬂ Open in Excel Y =
No. Of Days For
Usage Usage UOM Bloc... Service Service Cost Service Price
3000 MILES m 0.00 0.00
Enter the text 0.5. Press the Enter key.
EDULES | WORK DATE: 4/15/2019 NOT SAVED O =
Edit List 5] Delete uﬂ Open in Excel Y =
Usage  Usage UOM Bloc... Service Cast Service Price
30.00 MILES 0.00 0.00

3. Processing Service

3.1. Service Processing Overview

3.1.1. Processing Overview

You can create a service quote or service ticket to record your agreement with a customer to service the
equipment or record the service to be completed on your own company equipment.

ODT Service Help 3/17/2025
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A Job is created automatically when a service quote or ticket is created using the quote or ticket no. as the Job
No.

When servicing external customer equipment, you can negotiate with the customer by first creating a service
quote. You can then print the quote to send to the customer. After the customer confirms they agree with the
quote, you can convert the quote to a Service Ticket.

When not using Service Quotes, then from the Service Ticket, you can send a service ticket confirmation to
record your obligation to service the products as agreed.

The following describes the sequence of tasks for processing using ODT Service:

* Create a service quote, where you offer services on negotiable terms before converting the quote to a service
ticket. This use of service quotes is optional.

* Create a service ticket to record your agreement with a customer to service product(s) on certain payment
terms or to record the tasks to be performed on servicing company owned product(s).

* Perform the service as recorded on the service ticket.

* Record and confirm the usage of resources, items and if applicable, G/L Account charges

* Invoice the customer, should the ticket be for an external customer.

* Mark the service ticket as complete.

ODT Service enhances the Jobs module by creating the Service Quotes and Service Tickets, which provide a
work order type interface on top of the Jobs.

When either a quote or ticket is created, a Job is automatically created using the quote or ticket no. as the Job
No. in the Jobs list.

In addition to creating a Service Ticket from the Actions — Service Ticket option, or from the Service Ticket —
Open Cue, a Service Ticket can be created automatically from a Service Unit card.

On the Service Quote and Service Ticket, the Ticket Units/Line section are essentially Job Task lines.
The Service Quote and Service, the Ticket Details are essentially the related Job Planning Lines.

The Ticket Details, Line Type field of, Time and Materials, equates to the Jobs, Line Type, Both Budget and
Billable.

The Ticket Details, Line Type field of, Cost Tracking Only, equates to the Jobs, Line Type, Budget.

When adding a service template to a ticket, the Ticket Units/Lines and Ticket Details records are automatically
created.

IMPORTANT

By default, the Line Type field is set to Time and Materials.

It is only when the Customer card has the Internal Customer field, on the Service tab enabled, the Line Type
will be set to Cost Tracking only.

From the service ticket, when you create and post the actual usage, the related job ledger entry, G/L entry, item
ledger and value entries and resource ledger entries records are created.

Posting the sales invoice will create the related job ledger, general ledger, tax ledger, customer ledger and
resource ledger entries in your system.

Marking the service ticket as complete will set the Job status to “Completed”.

3.2. Service Ticket Overview

3.2.1. Service Ticket Overview
ODT Service enhances the Jobs module by creating the Service Quotes and Service Tickets, which provide a
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work order type interface on top of the Jobs.

When either a quote or ticket is created, a Job is automatically created using the quote or ticket no. as the Job
No. in the Jobs list.

In addition to creating a Service Ticket from the Actions — Service Ticket option, or from the Service Ticket —
Open Cue, a Service Ticket can be created automatically from a Service Unit card.

On the Service Quote and Service Ticket, the Ticket Units/Line section are essentially Job Task lines.

On the Service Quote and Service, the Service Ticket Details, accessed from the Ticket Units/Lines, are
essentially the related Job Planning Lines.

On the Service Ticket Details, the Line Type field of, Time and Materials, equates to the Jobs, Line Type, Both
Budget and Billable.

On the Service Ticket Details, the Line Type field of, Cost Tracking Only, equates to the Jobs, Line Type,
Budget.

When adding a service template to a ticket, the Ticket Units/Lines and Ticket Details records are automatically
created.

IMPORTANT

By default, the Line Type field is set to Time and Materials.

It is only when the Customer card has the Internal Customer field, on the Service tab enabled, the Line Type
will be set to Cost Tracking only.

From the service ticket, when you create and post the actual usage, the related job ledger entry, G/L entry, item
ledger and value entries and resource ledger entries records are created.

Posting the sales invoice will create the related job ledger, general ledger, tax ledger, customer ledger and
resource ledger entries in your system.

Marking the service ticket as complete will set the Job status to “Completed”.

The following picture displays a Service Ticket.

STO0017 - Service Ticket #STO0017 - Adatum Corporation

3.2.2. Service Ticket Menu Options

Service Ticket main menu options:

The following provides a brief overview of these options.
Process:

» Add Service Template

This option is used to add a service template to the Ticket Units/Lines for the service unit that is specified on
the General tab of the ticket.
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* Confirm Actuals
This option is used to automatically create a Job Journal for the actuals usage for resources, items, etc. and
open the journal.

When a user runs this menu option the first time a Job Journal Batch will be automatically created for the user
based on their Microsoft Dynamics 365 Business Central User ID.

* View Job Journal

This option will open the Job Journal Batch related to the user and contain any records which have not been
posted as yet that were created when the Confirm Actuals was ran. The records displayed will contain multiple
ticket records should the journals not be posted after running the Confirm Actuals.

* Create Service Sales Invoice

This option is used to create the Service Sales Invoice, which is used when servicing an external customers’
equipment. A pop-up will occur asking if the user would like to open the invoice, where the Service invoice can
be printed and then posted.

NOTE
On the invoice, there is a menu option to print a Service Sales Invoice in a format similar to the Service Ticket
document.

» Mark Complete

This option is to be used only when the servicing has been completed, usage has been posted, and if
applicable a service invoice created and posted. This option will set the status on the Job card for the ticket to
“Completed”.

Report:

* Print
Provides the ability to print the service ticket.

Actions — contains the same options as noted in Process
Navigate:

* Dimensions
Provides the ability to view and/or add Dimensions to the ticket.

» Sales Invoices/Credit Memos
Displays a listing of both open and posted Sales Invoices/Credit Memos for the ticket. A menu option is
available to open the document on the listing.

NOTE:
Currently Credit Memos cannot be created directly from a Service Ticket

* Checklist

When a service template that is added to the Ticket units/Lines contains a Checklist(s), then this option will
open a listing of the Checklist(s). On the listing a user can open and print the checklist and/or fill in the checklist
findings.

3.2.3. General Tab

The General tab is used to specify the customer, order date, service date, which are mandatory.

The following fields are not mandatory and will be explained in detail in the help on Service for Internal
Equipment and Service for External Customers.

* Service Ticket Type
* Assigned Technician
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» Default Service Unit

There are two additional fields available when “Show more” is selected on the General tab. Information is
provided on these fields in the notes below on Date fields.

» Starting Date
» Ending Date

General Tab — Date fields:

* Order Date:
The date defaults from the users’ work date and can be overridden.

* Service Date:

The date defaults from the users’ work date and can be overridden.

When there are no records in the Ticket Units/Lines tab, then when the lines are created the Service Date will
be used as both Start Date and End Date on the lines.

Should there be records in the Ticket Units/Lines tab and the Service Date is overridden, then a pop-up
confirmation will occur. When Yes is selected, then the Starting Date and Ending Date on the General tab will
be populated. In addition, the Start Date and End Date on the lines will be updated.

» Starting Date:

When the Service Date is left as the default date, then this field is blank. This field can be overridden.

When overridden, if start date is later than any lines, it will prompt you to update lines.

When new lines are added then on the Ticket Details, the Planning Date will be set to Starting Date specified.

* Ending Date:

When the Service Date is left as the default date, then this field is blank. This field can be overridden.

When overridden if the date is earlier than the current date, and there are records in the Ticket Units/Lines tab,
then a pop-up confirmation will occur. When Yes is selected, then the End Date on the lines will be updated.

3.24. Ticket Units/Lines

On the Service Quote and Service Ticket, the Ticket Units/Line section are essentially Job Task lines.

The majority of the fields are the same as on Job Task Lines. ODT Service has added the ODT Service Unit
No. field to the lines. The Job Task Nos. on the Job created, are automatically populated for the users and thus
are not displayed on the Service Ticket.

The view a brief description of the field on the Tickets Units/Lines a tool tip is available and can be viewed by
pointing to the column name.

NOTE:
The Defer Service field is not functional in this release, however, is planned for a future release.

When a Default Service Unit is specified on the General tab, a Heading Type line is automatically created on
the Ticket units/Lines. From here records can be added to the lines in two ways.

» By adding a Service Template for the unit using the menu option of Add Service Template.
* By manually entering a Posting Type line beneath the Heading line and then going to the Ticket Details for
that line and entering the Ticket Detail records (planning lines).

When the Default Service Unit field on the General Tab is blank, manually entry of the Ticket Units/Lines can
be done.

The first record must be a Heading Type line with the Service Unit specified, followed by related Posting Type
lines.

If a Default Service Unit on the General tab is not entered, then when add a Heading Type line and select a
unit, the Default Service Unit No. field on the General tab is automatically populated.
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Should another Heading type line be added for a different unit, then the General tab field is automatically
cleared.

Menu options on the Ticket Units/Lines.

Manage:

* New Line

* Delete Line

» Add Service Template

This menu option is only available when the cursor is on a Heading Type line with a Service Unit specified.
* View Service Ticket Details

This menu option is only available when the cursor is on a Posting Type line.

Should a Posting Type line exist from adding a Service Template to the ticket, then the details related to that
line will open. Only from this selection can the Ticket Details be modified.

Should the Posting Type line be manually entered, then the Service Ticket Details list will open. In the Service
Ticket Details users can enter the detailed records for comments, resources, items, and G/L Accounts which
are related to the line.

Line:

» Dimensions, which provides the standard options, for viewing and/or editing the Dimensions for the line.

* Create Service Sales Invoice, which provides the ability to invoice on per line basis.

Ticket Details Tab

The Ticket Details tab is a view only of the Service Ticket Details for easy reference for users.

3.2.5. Service Ticket Details
The Service Ticket Details, accessed from the Ticket Units/Lines, are essentially the related Job Planning
Lines.

When adding a service template to a ticket, the Ticket Units/Lines and Service Ticket Details records are
automatically created.

The quantity, unit cost and unit price can be modified on the Service Ticket Detail records.
Additional lines can as well be manually added.

When the Service Ticket Details opens, it is filtered to the Ticket Units/Lines that was selected. This Job Task
No. filter can be cleared to view all detail lines for the ticket.

For information on the fields, point to cursor to the column name.

3.3. Service for Internal Equipment

3.3.1. Overview of Internal Equipment Servicing

3.3.1.1. Overview

ODT Service is essentially an enhancement to the Jobs module. Servicing of internal equipment can be easily
accomplished. There are two specific setups required for the servicing of internally owned equipment. The Jobs
module requires a Customer be specified on a job. Therefore, when servicing internally owned equipment, a
Customer will be required, which must have the field, Internal Customer, enabled on the Service tab.
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To learn how to setup an internal customer for servicing internal equipment, please see the ODT Service
Online Help, ODT Service Setups, Financial Setups for Service - How to Setup an Internal Customer for
Servicing.

For internal servicing, the internal customer must be assigned to the company owned equipment on the Service
Unit cards.

To learn about setting up Service Units, see ODT Service Online Help, ODT Service Setups, Service Units
Setup.

A review of the ODT Service Online Help, Service Processing Overview and Service Ticket Overview, located
within the category, Processing Service, is highly recommended, prior to using Service Tickets.

3.3.2. How to Enter and Process an Internal Service Ticket

3.3.21. Overview
A Service Ticket for internally owned equipment can be created by:

» From the main menu option, Service, by selecting Service Tickets, which opens the Service Ticket list where
New can be selected.

» From the Actions part of the profile by selecting, +Service Ticket.

» From the Actions part of the profile by selecting, Service, then Service Tickets.

» From the Activities Cue, Service Tickets Open and then selecting New.

» From the Service Unit, which is to be serviced.

3.3.2.2. How to Create an Internal Service Ticket from Actions
Sales Order Process Profile

The same steps can be used when a user has the Business Manager Profile.

The following demonstrates the creation of a Service Ticket from the Actions, +Service Ticket option.

Click on the navigation menu item Service Ticket I EEE————————————.

Finance Cash Management Sales Purchasing Setup & Extension:

ACTIONS

- - Service Ticket Quote  + Sales Order
)ChOO| + Service Ticket -+ Sales Invoice
t +5e [ Create a new service cantract for service produt
)2 3 / 1 O 2 =+ Service Template —+ Purchase Order
+ Sales Quote - Purchase Invoicg
Click on the field Customer No. . )
icket
Actions Navigate Fewer options
[ -] -
Ser
AsS
] Defl
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Click on the link in cell No. with the value C00010
N . stomer Name o, AME ol
For servicing of company owned equipment, a scription 20000 ey Reersy
Customer with the field, Internal Customer, enabled er Date 30000 Schoel of Fine Ar
must be selected. 40000 Alpine Ski House
50000 Relecloud
ket Units/Lines Manage  More op| Inlemal SETIET) ST
ODT SERVICE N \Ect record "C00010"
TASKTYPE UNIT NO. SERIAL NO. DESCRIPTION
Posting
Click on the field Service Date
Show more
I| | Turethe date inthe forat B/ ] & |I
Click on the link Open the date picker
Show more
4/8/2019 I = |I
Click on a date in the calendar
Select the date on which the service to be performed, ™" /82012
if different from the defaulted date, from the Users' fice Ticket Type 1 CEmlErs ’
Work Date gned Technician * M: " W*: ThJ F'} SEE
ault Service Unit No. : :: t 11
To Done
BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL BIl
E END DATE COsT) COsT) PRICE) (INVOICED
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Click on the field Service Ticket Type FUSTUTTTCT
|4j‘\5,’2019 B |
| |
{1
Click on the lookup button Service Ticket Type
4/15/2019 =
L
&
Click on the link in cell Code with the value ———— s b ————
REGULARSERVICE RVICE TICKET | WORK DATE: 4/8/2019 P search A+ New EREditlist [ Delete
= SERVICETICKETTYPES + N
The specification of a Ticket Type is optional. T0000T - Service =
The use of the Ticket Type to specify differing types of == Ffeot | Adions g cooe DESCRIP
servicing can be beneficial for analysis of past meral |M B Feoutars
servicing. Select record "REGULARSERVICE"
stomer No.

stomer Name

scription

Click on the field Assigned Technician

The technician/resource who is to perform the service
can be assigned on the header of the ticket.
This is optional.

4/15/2019 =

REGULARSERVICE

DLIRACT TATAL ARTIIAL [TATAL DILLADILF /TATAL DU ABLE
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Click on the field Default Service Unit No.

When a service ticket is for a single product, then 471572019 =
when this field is populated, a Heading type Ticket
Unit/Line, will automatically be created.

|REGULARSERVI(E . |

| |
. oy e BASE
If the selected Service Unit is already on another open | | BN
ticket, a message will be displayed to indicate this and -
confirm if you want to proceed. HASDIE Leber- Gl Change Peron MOl
LINDA Linda Martin Person HOUR
. . . ey . . MARK Mark Hanson Person HOUR
This selection of a Default Service Unit is optional. BUDGET(TOTAL | "
cosT MAR' ary A. Dempsey Person HOUR
Click on the link in cell Service Unit No. with the - R pee—
ce licket lype
value SU00002 -
ned Technician
ult Service Unit No,
SERVICE UNIT NO. DESCRIPTION
SuU00002 Skid Steer Loader - Internal
+ New | Select record "SUDDD02"
BUDGET (TOTAL
END DATE COosT) CcosT) PRICE) (INVOICED £
3.3.2.3. How to Add a Service Template to a Ticket

The listing of the Service Templates available is filtered to display only those templates, which have the same
Maintenance Group as on the Service Unit.

When adding a Service Template from the Ticket main menu, Process, Add Service Template, then the Default
Service Unit, Maintenance Group is used in the filtering of the available Service Templates.

When adding a Service Template from the Ticket Units/Lines tab via Manage - Add Service Template, the
available templates is filtered by the Maintenance Group of the Service Unit on the selected line with a Task
Type of Heading.

The following demonstrates the adding of a service template from the Ticket main menu.

€ SERVICE TICKET | WORK DATE: 4/8/2019

STOOO0OT - Service Ticket #S

Process Report Actions Mavigate Fewer options
General

Customer No. C0o010

Customer Name Internal Servicing Cu!
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Click on the navigation menu item Add Service - |

Template <

SERVICE TICKET | WORK DATE: 4/8/2019

STO00O01 - Service Ticket #S

Process Report Actions Navigate Fewer options

? Add Service Template (EB Confirm Actuals View Job Jour

Add Service Template

Customer No. CQo010
Customer Name Internal Servicing Cut
Description Service Ticket #ST00(
Click on the link in cell Template No. with the value SERVICETENPLATES N
g i ew
SS-GENERAL SERVICE >T00001 - Service
rocess Report Actions MNaviga TEMPLATE NO. TEMPLATE TYPE
! AIRFILTER-55 8 Service
yeneral
OILCHANGE-SS Service

ustomer No.
ustomer Name
escription

irder Date

SS-GENERAL SERVICE Service

| Select record "S5-GENERAL SERVICE” |

3.3.24. How to Enter Manual Lines on a Service Ticket
The following demonstrates the entry and configuration of a manually entered line in the Ticket Units/Lines tab

for the same Service Unit as used when adding the Service Template.

CI|Ck on the Ce“ Descrlption . SUD0002 Skid Steer Loader - Internal _
tal SU00002 Skid Steer General Service _
5U00002 Labor - Lube 41
SUB0002 0il Change for Skid Steers an
5U00002 Air Filter for Skid Steers 411
Suo0002 Income - Shop Supplies 4/1
SU00002 Skid Steer General Service o
s
Enter the text test Battery. Press the Arrow down suooooz Skid Steer Loader - Internal -
key tal SU00002 Skid Steer General Service _
5U00002 Labor - Lube 41
5U00002 il Change for Skid Steers 41
5U00002 Air Filter for Skid Steers 4/1
5uU00002 Income - Shop Supplies 4/1
SU00002 Skid Steer General Service o
[l I
s

ODT Service Help 3/17/2025
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Press the Arrow up keyl SU00002 Skid Steer Loader - Internal _
tal Su00002 Skid Steer General Service _
. . . . . 5U00002 Labor - Lub 4/18
The ODT Service Unit No. field will automatically be <ocons o cromg o S e o
populated with the same Service Unit No., when F— Air Filter for Skid Steers i
mOVing off and back to the line as the Task Type is 500002 Income - Shop Supplies 418
left as the default of Posting_ 5U00002 Skid Steer General Service B
Test Battery _
|
s
. . . . Process  Report ACTIONS  Navigate  Fewer oprons
Click on the navigation menu item popup Manage
Customer Name Internal Servicing Customer
Description Service Ticket #5T00001 - Ir
Order Date 4/8/2019
Ticket Units/Lines Manage Line Fewer options
=% New Line X Delete Line Add Service Template @View Ser
Heading sU00002 Skid Steer
Begin-Total SuU00002 Skid Steer
Posting 5SuU00002 Labor - Lu
. . . . . . e TSI AT ST VICITIY SUS TS
Click on the link View Service Ticket Details
Service Ticket #5T00001 - Internal Servicing Customer
4/8/2019 =
s/Lines Manage Line Fewer options
e X Delete Line Add Service Template @View Service Ticket Details
g suUo0002 Skid Steer Loader - Internal
-Total 5U00002 Skid Steer General Service
ing 5U00002 Labor - Lube
ing 5U00002 Oil Change for Skid Steers
ing 5000002 Air Filter for Skid Steers

Click on the navigation menu item New

The Task No. Field is automatically populated on the line.

ODT Service Help 3/17/2025

€ €

“— SERVICE TICKET DETAILS | WORK DATE: 4/8/2019
2 search |+ New B Edit List Delete
Create a new entry.
JOB TASK SERVICE
JOENO. ¥ NO. T UNIT NO.

Dynamics 365 Business Central

Item Availab

SERVICE
TEMPLATE
NO.
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Click on the cell Line Type with the value Cost
Tracking Only Fixed Price Billing Time and
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128/369

LS | WORK DATE: 4/8/2019

Materlals B Edit List [f] Delete tem Availability By Location ] Open in Excal Navigate
Note that the Line Type is automatically set to Cost T
Tracklng Only NO. ¥ UNIT NO. NO. LINETYPE  TYPE NO. DESC
This occurs as the Customer card has the field, T
Internal customer, enabled.
Click on the cell Type with the value Resource ltem
G/L Account Text R
S | t th | bl t t b d f th | t [f] Delete tem Availability By Location uﬂ Open in Excel Navigate Fewer opti
elect the applicable type to be used for the line.
SERVICE
SERVICE TEMPLATE
In this example the line is for a technician to perform a UNITHO no LINETYPE TP Ne DESCRIPTION
task, therefore, Resource is used. 500002 CostTrackngfResource | ]
Click on the cell No.
tem Availability By Location ﬂﬂ Open in Excel Navigate Fewer options
SERVICE
TEMPLATE I
NO. LINETYPE  TYPE NO. DESCRIPTION b
Cost Tracking -
Resource
Item
G/L Account
| Text
CIICk on the I|nk in Ce” NO Wlth the Value LABOR tem Avallability By Location  WH Upen in Excel Navigate  Fewer options
SERVICE
TEMPLATE DE
NO. LINETYPE  TYPE NO. DESCRIPTION SE...

ODT Service Help

Cost Tracking Resource

3/17/2025

—

NO. NAME

LABOR Labor - Oil Change

LI Select record "LABOR" lartin

MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
128/369
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Enter the text Labor - Check Battery. tem Availlability By Location WH Upen In Excel MNavigate Fewer options
SERVICE
Lo . TEMPLATE DE
The description will default from Resource card No. LINETYPE  TYPE No. DESCRIPTION SE..
selected and can be overridden to be indicative of the Cost Tracking Resource  LABOR lu
task to be performed.
Click on the cell Quantity
Mavigate Fewer options
UNIT OF
DESCRIPTION gg QUANTITY E’:'EESSURE UNIT COST

Labor - Check Batteryi ‘ :I10UR 22.25

Enter the text .25.

Enter the budgeted quantity for performing the task. , o
Mavigate Fewer options
UNIT OF
DE. MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST

Labor - Check Battery OUR 22.25

Click on the cell Service Unit No. with the value
&« SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

SuU00002
) ) . ) O Search + New E% Edit List [§ Delete tem Availability By Location @
Note that the Service Unit No. is automatically
SERVICE
popUIated' JOB TASK SERVICE TEMPLATE
JOENO. T NO. ¥ UNIT NO. NO. LINE TYPE TYF

STO0001 |0080000] ~ §SUD0002 Cost Tracking Res¢

ODT Service Help 3/17/2025 129/369
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Click on the back button
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ODT Service Help 130/369

Dynamics 365 Business Central

-
SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

earc ew it List l ielete tem Availa
O Search —+ N &% Edit Li: [ Del & Item Availakl

SERVICE
JOBTASK SERVICE TEMPLATE
JOENO. ¥ NO. ¥ UNIT NO. NO.

5T0O001 -ODBUD(]D SUOOOO2 g

The following demonstrates the manual entry of lines for a different Service Unit on the Ticket Units/Lines tab
and the configuration of the Service Ticket Detail lines.

Click on the cell Task Type

Begin-Total SU00002 Ski
Posting 5U00002 Lab
Posting 5U00002 Oil
Posting 5U00002 Air
Posting 5U00002 Ince

End-Total 5U00002 Ski

Postinf r sU00002 Tes

Ticket Details

Ticket Details

Click on the item Heading in the list

Posting SU00002 Lab
Posting 5U00002 Qil
Posting s5u00002 Air
Posting 5000002 Incg
End-Total 5U00002 Skid
Posting 5uU00002 Test

al
Tic

Ticket Details

SERVICE
I0B TASK SERVICE TEMPLATE
Click on the cell ODT Service Unit No. Begin-Total suouoez Skid Steer
Posting 5U00002 Labor - Lu
Posting 5000002 Qil Change
Posting 5U00002 Air Filter fo
Posting suooo02 Income - 5
End-Total 5U00002 Skid Steer
Posting SU00002 Test Batten

ODT Service Help

Heading . I

Ticket Details

Ticket Details

3/17/2025 130/369
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Click on the lookup button in the cell ODT Service Begin-Total =100002 Skid Steer General Serviq
A Posting su00o02 Labor - Lube
Unit No.
Posting SU00002 Qil Change for Skid Steer
Posting 5U00002 Air Filter for Skid Steers
Posting Suooo02 Income - Shop Supplies
End-Total sU00002 Skid Steer General Servic
Posting SU00002 Test Battery
Heading

Look up value

Ticket Details

Ticket Details

Click on the link in cell Service Unit No. with the SERVICETICKET | WORK DATE: 4/8/2019 A search + New  Manage [ Cpenin &
value SU00003 : SERVICEUNITS - New
STO00O01 - Service
Select the Service Unit to be added to the ticket. v
Process  Report Actions  Naviga UNIT NO DESCRIPTION
NOTE Customer Name SU00002 . Skid Steer Loader - Internal
The Default Service Unit field on the General tab will ... , :  Skid Steer Loader 5450
automatically be cleared, as ticket is now for multiple S . Selectrecord
units.
Ticket Units/Lines Manage Line
Click on the cell Task Type Festing e Laby
Posting 5000002 Qil ¢
Posting 5000002 Air
Posting 5U00002 Incg
End-Total s5u00002 Skid
Posting 5000002 Test
Heading SU00003 Skid
Ticket Details
Ticket Details
SERVICE
Click on the item Posting in the list Fosting suooo02 oy
Posting 5000002 Air
Posting SU00002 Inco
End-Total su00002 Skid
Posting s5u00002 Test
Heading 5U00003 Skid
Tid End-Total
Ticket Details
SERVICE
JOB TASK SERVICE TEMPLATE
INR NN NN HINIT MO {1lal

ODT Service Help 3/17/2025 131/369
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Click on the cell Description g suoou02 Lador - Lube 1
] 5U00002 Qil Change for Skid Steers 4/1
] 5000002 Air Filter for Skid Steers 441
] 5000002 Income - Shop Supplies a1
il SU00002 Skid Steer General Service _
5U00002 Test Battery 4/1
5000003 Skid Steer Loader S450 _
Is
SERVICE
Enter the text Check fluid levels. Press the Arrow ' su0o002 Oil Change for Skid Steers 1
5U00002 Air Filter for Skid Steers 441
up key. !
] 5U00002 Income - Shop Supplies 41
il 5U00002 Skid Steer General Service _
5U00002 Test Battery 4/1
5U00003 Skid Steer Loader 5450 _
Id _
Is
SERVICE
Press the Arrow down key ] 5U00002 Qil Change for Skid Steers 4/1
] 5000002 Air Filter for Skid Steers 441
] 5000002 Income - Shop Supplies a1
il SU00002 Skid Steer General Service _
5U00002 Test Battery 4/1
Su00003 ISkid de: 0 _
Check fluid levels _
Is

SERVICE

Click on the navigation menu item popup Manage

ODT Service Help 3/17/2025

FTocess Report
Customer Name
Description

Order Date

Ticket Units/Lines

TASK TYPE
Begin-lotal

Posting
Posting

Pactina

ACTIONS WNavigate

Manage

0DT SERVICE
UNIT NO.
SULUOOZ

5000002
5000002
SLNNNO2

FEWET OpTIGNS

Internal Servicing Customer

Service Ticket #5T00001 - In

4/8/2019

Line Fewer options

SERIAL NO.

132/369

DESCRIP]
Skid Steer {

Labor - Lut
Qil Change

Air Filter fn
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ODT Service Help 133/369
. . . . . . e ST SV uE TS
Click on the navigation menu item View Service
A = Service Ticket #ST00001 - Internal Servicing Customer
Ticket Details
4/8/2019 =
s/Lines Manage Line Fewer options
ne X Delete Line Add Service Template aView Service Ticket Details
l‘lol_tal EGI;UUL;Z e Siid Steer (L View or edit service ticket details for the sel
ing 5U00002 Labor - Lube
ing 5U00002 Cil Change for Skid Steers
ing 5000002 Air Filter for Skid Steers
ing 5U00002 Income - Shop Supplies

< & €< SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

O Search |-+ New B% Edit List Delete Item Availab
SERVICE
UB TASF SERVICE TEMPLATE
JOENO. T NO. T UNIT NO. NO.
As the line is to be for a technician default type of Resource will be used.
Click on the cell No.
Item Availability By Location [x:] Open in Excel Mavigate Fewer options
SERVICE
TEMPLATE I
NO. LINETYPE  TYPE NO. DESCRIPTION b
Cost Tracking | Resource ¥
Resource
Item
G/L Account
Text
. . . . Item Avallability By Location W8 Upen In Excel Navigate  Fewer options
Click on the link in cell No. with the value LABOR
SERVICE
TEMPLATE DE
NO. LINETYPE  TYPE NO. DESCRIPTION SE..

Cost Tracking Resource ‘ w

NO. NAME
I_abor - Oil Change
LINDA Linda Martin
MARK Mark Hanson
MARY Mary A Dempsey

TIMOTHY Timothy Sneath
<+ New

ODT Service Help 3/17/2025 133/369



=

open

Open Door Technology Inc.

kyle@opendoorer

p.com
TECHNOLOGY March 17, 2025
ODT Service Help 134/369
Click on the cell Description with the value Labor -
Oil Change
ilability By Location [} Open in Excel Mavigate Fewer options
DE..
LINETYPE  TYPE NO. DESCRIPTION SE.. QuA
Cost Tracking Resource ‘LABDRj VILabor - Oil Change
Enter the text Labor - Check Fluid Levels.
llability By Location uﬂ Open in Excel Mavigate Fewer options
DE..
LINETYPE  TYPE NO. DESCRIPTION SE.. QuA
Cost Tracking Resource LABOR I‘Ll ‘I
Click on the cell Quantity
Mavigate Fewer options
UNIT OF
DE.. MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST
Labor - Check Fluid Levels ‘ :ﬂ)uk 22.25
Enter the text .25.
Mavigate Fewer options
UNIT OF
DE.. MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST
22.25

ODT Service Help

Labor - Check Fluid Levels

3/17/2025 134/369
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ODT Service Help 135/369

Dynamics 365 Business Central
& & SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

O Search —+ New B Edit List [ Delete tem Availal]

SERVICE
JOBTASK SERVICE TEMPLATE
JOENO. ¥ NO. ¥ UNIT NO. NO.

5T0O001 < 0100000 5U00003

How to Print the Service Ticket

€ SERVICE TICKET | WORK DATE: 4/8/2019

STOOO0OT - Service Ticket #S

Process Report Actions Mavigate Fewer options
General

Customer No. C0o010

Customer Name Internal Servicing Cu!

Click on the navigation menu item Print... - |

€~ SERVICE TICKET | WORK DATE: 4/8/2019

STO00O01 - Service Ticket #S

Process Report Actions Navigate Fewer options

& Print...

Prepare to print the document. A report request window for the document ¢

Customer No. Cooo10
Customer Name Internal Servicing Cut
Description Service Ticket #STOO(
Click on Send to... Print Preview Cancel Service Ticket #5T00001 o
— Job Planning Line
1/8/2019 Show results:

The standard Microsoft Dynamics 365 Business
Central, printing options are available to select from.

ODT Service Help

Where: | jop Task No. v s
swer options
AL NO. DESCRI
| Send to.. Print Preview
Skid Steg
Skid Steer General Service L -
Labor - Lube 4/15/2019 4/15/2019
Oil Change for Skid Steers 4/15/2019 4/15/2019
Air Filter for Skid Steers 4/15/2019 4/15/2019
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S . Tick Fage 1
ervice Ticket N
Service Ticket #5T00001 - Internal Servicing Customer
Assigned Technician:
Service Date: 4/15/2019
Internal Servicing Customer CRONUS SERVICE. Inc.
h Ashford Street
Description Task Type Na Quantity  Unit Price Total Price
5U00002-5kid Steer Loader - Internal
Skid Steer General Service
Labor - Lube
Lzbor - Lube Rasource LABOR s 75.00 3750
Parts: 0.00 Labor: 37.50 Other: 0.00 27.50
Oil Change for Skid Steers
Labor - Ol Change Rasours AB0R 1 7500 00
am 1001 1 1, 1
em 1002 1 2 z
Mosile Oil W30 m 1003 107 E
Parts: 66.25 Labor: 75.00 Other: 0.00 143.25
Air Filter for Skid Steers
Labor - Raplacs Alr Fitsr Rassurcs L2507 L5 7500 750
Alr Fiter for Skid Staer tam 1004 1 2075 2075
Parts: 20.75 Labor: 37.50 Other: 0.00 58.25
Income - Shop Supplies
neome - Shop Supplies G/L Account 40150 1 2000 2000
Parts: 0.00 Labor: 0.00 Other: 20.00 2000
Test Battery.
Labor - Check Battery Resource LABOR 025 7500 875
Parts: 0.00 Labor: 18.75 Other: 0.00 18.75
Parts: B9.00 Labor: 168.75 Other: 20.00 Total 5U00002: 27175
5U00003-5kid Steer Loader 5450
Check fluid levels
Labor - Check Fluid Lavels Rasource LAB0% 025 7500 875
Parts: 0.00 Labor: 18.75 Other: 0.00 18.75
Total Pants: 89.00
Total Labor: 187.50
Total Other: 2000
Total Service Ticket #5T00001 - Internal Servicing Customer 29650

Service Template Checklists

Should the Service Template(s) added to a Service Ticket contain a Checklist(s), then the checklist(s) can be
printed for or by the technician for reference and the recording of their findings.

Additionally the technicians' findings can be entered onto the Service Ticket Checklist.

The following demonstrates the printing of a Service Template Checklist.

Click on the navigation menu item popup Navigate

ODT Service Help

3/17/2025

5 Business Central

€ SERVICE TICKET | WORK DATE: 4/8/2019

STO000T - Service Ticket #5T0O00C

Process Report Actions Mavigate Fewer options

General

Customer No.

Customer Name

Coo010

Internal Servicing Customer

136/369
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Click on the navigation menu item popup Ticket -

< SERVICE TICKET | WORK DATE: 4/8/2019

STO00O01 - Service Ticket #S

Process Report Actions Navigate Fewer options
Ticket
Customer No. CQo010
Customer Name Internal Servicing Cut
Description Service Ticket #ST00(
Click on the link View or edit the checklists that are
Set up for the Selected record_ Process Report Actions Navigate Fewer options
Ticket

Dimensions
C00010
E- Sales Invoices/Credit Memos

Internal Servicing Cu
Checklist

ica Ticlas 2CTO
| View or edit the checklists that are set up for the selected record.

Order Date 4/8/2019
Ticket Units/Lines Manage Line  Fewer options
Click on the link in cell Checklist Code with the value I
SS'GENSERV CHECKLIST &~ SERVICE TICKET | WORK DA “ TICKET CHECKLISTS | WORK DATE: 4/8/2019
STOOOO1 y O Search | MNew  Manage Report B
Process Report | CHECKLIST CODE

| SS-GENSERV CHECKLIST|
General : :

Open record "S5-GENSERY CHECKLIST" in a ney

Customer No.
Customer Name:

Description

& & & TICKET CHECKLIST | WORK DATE: 4/8/2019

STO000T - SS-GENERAL SEF

Report

General

Checklist Code SS-GENSERV CHECK
Name Skid Steer General S

ODT Service Help 3/17/2025 137/369
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Click on the navigation menu item Print Checklist... NS

& S € TICKET CHECKLIST | WORK DATE: 4/8/2019

STO00O0T - SS-GENERAL SEF

Report

[@ Print Checklist...

Print the ticket checklist.
Checklist Code SS-GENSERV CHECK
Name Skid Steer General Si
Click on Send to... Print Preview Cancel
The standa'lrd' Mlcrogoft Dynamlc_s 365 Business e ———
Central, printing options are available to select from.
‘teer General Service Ched
Send to.. Print Preview Cance!
MIN. VALUE MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE €
0.00 0.00 0.00
0.00 0.00 0.00
nnn nnn nnn

The following picture displays the Checklist document

WhICh IS for the template’ SS-GeneraI SerV|Ce Ticket No.: STO0001 - Service Ticket #5T00001 - Internal Servicing Customer

Skid Steer General Service Checklist

Internal Servicing Customer CRONUS SERVICE, Inc.
7122 South Ashford Street
Westminster
Atlanta, 31772
Assigned Technician: Labor - Qil Change Service Date: 4/15/2019
Description Value

Check Under the Hood

Windshield Washer Fluid Level @
Brake Fluid

Check Tires

Tire Condition: LF Tread: /32
Tire Conditio

Technician:

Service Date: Page 1

The following demonstrates the entering of the technicians' results from completing the checklist tasks.

The entry is optional.

ODT Service Help 3/17/2025 138/369
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Click on the cell Description with the value Coolant
Checklist Details Manage
DESCRIPTION MIN. Vi
Check Under the Hood
Windshield Washer Fluid Level
Coolant
Brake Fluid
Check Tires
Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32
Click on Boolean Value
UNIT OF BOOL...
ILUE MAX.VALUE  MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00 0.00
0.00 0.00 s 0.00
0.00 0.00 E 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 32.00 0.00
0.00 32,00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
Click on the cell Description with the value Brake Checklist Details Manage
Fluid
DESCRIPTION MIN. Vi
Check Under the Hood
Windshield Washer Fluid Level
Coolant |
ﬁﬂuid I :
Check Tires
Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32
Oil Type
Click on Boolean Value
UNIT OF BOOL...
ILUE MAX.VALUE  MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00 0.00
0.00 0.00 T 0.00
0.00 0.00 v 0.00
0.00 0.00 : 0.00
0.00 0.00 0.00
0.00 32.00 0.00
0.00 32,00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 0.00 0.00

ODT Service Help 3/17/2025
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Click on the cell Decimal Value with the value 0.00 UNIT OF BOOL...
MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00
32.00 0.00
32.00 0.00
0.00 0.00
Click on the cell Decimal Value with the value 0.00 UNIT OF BOOL...
MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00 0.00
32.00 0.00
32.00 0.00
0.00 0.00
Enter the text 20. UNIT OF BOOL..
MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00 0.00
32.00 0.00
32.00 0.00
0.00 0.00
CI|Ck on the Ce” Decimal value Wlth the Value 0.00 MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
32.00
32.00
32.00 0.00
0.00 0.00
ODT Service Help 3/17/2025 140/369
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Entel’ the text 21 . MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 Q.00
0.00 ¥ 0.00
0.00 i 0.00
0.00 v 0.00
0.00 0.00
32.00 20.00
32.00 0.00
32.00 0.00
0.00 0.00
Click on the cell Decimal Value with the value 0.00 oo 00
0.00 i 0.00
0.00 " 0.00
0.00 & 0.00
0.00 Q.00
32.00 20.00
32,00
32.00 Q.00
0.00 0.00
Enter the text 10. 000 000
0.00 ¥ 0.00
0.00 i 0.00
0.00 v 0.00
0.00 0.00
32.00 20.00
32.00 21.00
32.00 0.00
0.00 0.00
Click on the cell Decimal Value with the value 0.00 000 ‘ 000
0.00 " 0.00
0.00 & 0.00
0.00 Q.00
32.00 20.00
32.00 21.00
32.00
0.00

ODT Service Help 3/17/2025 141/369
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Enter the text 8. 0.00 @ 0.00

0.00 Ld 0.00

0.00 1+l 0.00

0.00 0.00

32.00 20,00

32.00 21.00

32.00 10.00

0.00 0.00

For records where there are various options to select from, the following demonstrates this for the Qil Type line.

Click on the cell Option Value ’ 0.0
g 0.00
0.00
20.00
21.00
10.00
0.00
Click on the lookup button in the cell Option Value 0.0
0.00
0.00
20.00
21.00
10.00
8.00
=

Look up value

Click on the link in cell Value with the value Mobil i?‘;z
10.00
8.00
0.00 e
VALUE
I Mobil
-+ New Select from full list

ODT Service Help 3/17/2025 142/369
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Dynamics 365 Business Central

TICKET CHECKLIST | WORK DATE: 4/15/2019
=£ST00001 - SS-GENERAL SEF

Report

General

Checklist Code

Name

How to Process the Usage Actuals for the Ticket

S5-GENSERV CHECK

Skid Steer General 5

The following demonstrates the confirmation of actual quantities for all the Service Ticket Detail lines when the
actuals are the same as the budgeted quantities.

Should the actuals be different from the budgeted quantities, then on the Ticket Detail Lines, the quantity
should be revised to reflect the actual quantities prior to running the Confirm Actuals.

Alternatively, the quantity can be revised on the Job Journal records prior to posting the journal when only a
portion of the usage is to be posted at the specified posting date.

This process automatically creates records in a Job Journal, which automatically opens and must be posted to
record the usage on the ticket and job.

NOTE:

The first time a user completes the following steps a Job Journal Batch will automatically be created for the

user.

Click on the navigation menu item popup Process

€ SERVICE TICKET | WORK DATE: 4/8/2019

Dynamics 365 Business Central

STO00O01 - Service Ticket #S

General

Process Report Actions Navigate Fewer options

Customer No.

Customer Name

Cooo10

Internal Servicing Cut

Click on the link Confirm Actuals

<« SERVICE TICKET | WORK DATE: 4/8/2019

STOO0OT - Service Ticket #STO(

Process Report Actions Navigate

Fewer options

Add Service Template :':@ Confirm Actuals

View Job Journal |E

Customer No.
Customer Name

Description

C00010

Internal Servicing Customer

Service Ticket #5T00001 - Inte

Should only some of the Ticket Detail records to be have the usage calculated, then filters can be set on the
following tabs of Job Task and Job Planning Lines on the Confirm Actuals request page.

ODT Service Help
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. e QRIS DoTITIUey
CIICk on JOb TaSK Service Ticket #5T000¢
= | Posting Date 4/15/2019
4/8/2019
—~ Template Name jlol:]
Batch Name ASTAPLETO
Manage Line Fewer options
0DT SERVICE
UNIT NO. SERIAL NO pESq |'ob Task
5U00002 Skid| crev el
SUCD002 Skid § Where: | Job No. v s
5U00002 Labor and
i nd: Job Task No. v s
5U00002 oil ck on e
5000002 Air Fil
Click on Job Planning Line $U00002 . |
SU00002 Skid § Wheret | job No. v s
5U00002 Labor and
i nd: Job Task No. v s
SUC0002 oil ¢k o8 e
5U00002 Air Fil
5000002 Incon
5U00002 Skid &
SU0002 Tect Job Planning Line|
SU00003 Skid{ Show results:
S1HNNNN3 Charl Where: | Type v is:
And: No. v is:
And: Planning Date v I
Click on the button OK e =
v s v
v s N
ing Date A I
ncy Date v I
T UNIT OF
MEASURE
0.5 HOUR
urce LABCR Labor - Qil Change 1 HOUR
10n1 il Filtar 1. prs
Click on the button OK
nes were successfully transferred to the journal. (TOTAL ACTUAL (TOTAL  BILLA
COST)

5] 471572019 4/15/2019
4/15/2019 4/15/2019
4/15/2019 4/15/2019
; 15/2019 ; 15/2019
The Job Journal will automatically open for review and modification, if needed.

CosT)

NOTE: Should you wish to change the Line Type field, you must first clear the Job Planning Line No. field.

ODT Service Help 3/17/2025
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Click on the navigation menu item popup Process

Dynamics 365 Business Central

Process

EDIT - JOB JOURNALS - ASTAPLETON - ODT\ASTAPLETON JOURNAL

Manage Prepare Post/Print Job Line Actions Na

Batch Name

UNIT OF
WORK TYPE MEASURE
LINE TYPE EIN CODE CODE CODE QUANTITY'
HOUR 0.5
HOUR 1
PCS 1
PCS 1

Click on the navigation menu item popup Post/Print

Dynamics 365 Business Central

Actions Na

Manage Process Prepare

Reconcile {8 Calc. Remaining Usage...

Batch Name

UNIT OF
WORK TYPE MEASURE
LINE TYPE BIN CODE CODE CODE QUANTITY
HOUR 0.5
HOUR 1
PCS 1
PCS 1
Click on the navigation menu item Post Dynamics 365 Business Central

Manage Process Prepare Post/Print Job Line Actions MNa

@T Post 6 Post and Print

he document or journal by posting the amounts and quantities to the related accoun

Batch Name

UNIT OF
WORK TYPE MEASURE
LINETYPE BIN CODE CODE CODE QUANTITY
HOUR 0.5
HOUR 1
PCS 1
PCS 1
Click on the button Yes 25 425 425 425 20.75 20.75 {
00 10.00 10.00 10.00 20.00 20.00 (
5 | 2225 556 556 75.00 18.75 (
18.75 (
o Do you want to post the journal lines?
B
Income = ShGp SUpplies
4/15/2019 4/15/2019 5.56

ODT Service Help 3/17/2025 145/369
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Click on the button OK 4.25 425 2075 2075 0.00
10.00 10.00 20.00 20.00 0.00
2225 | 5.56 | 75.00 18.75 0.00
18.75 0.00
ournal lines were successfully posted.
|
Income =" Shop Supplies
4/15/2019 4/15/2019 5.56 o
Click on the button Close
Close 1
ACTUAL (TOTAL BILLABLE (TOTAL BILLABLE | |
COST) PRICE) (INVOICED PRICE)

3.3.2.8. How to Close the Ticket

As this Service Ticket is for servicing internally owned equipment, no invoicing of the ticket is to occur.

The final step is to mark the ticket as completed once all usage has been posted.

This will set the Status on the Job card to Completed.

The following demonstrates this process.

e

SERVICE TICKET | WORK DATE: 4/15/2019

STO00O01 - Service Ticket #S

Process Report Actions Navigate Fewer options
General

Customer No. CQo010

Customer Name Internal Servicing Cu;

Click on the navigation menu item Mark Complete  EEEE—

"

>t #5T00007 - Intem%él Servicing Custor

ptions

2w Job Journal

Create Service Sales Invoice @ Mark Complete

ervicing Customer

| Mark the current service ticket as completed.

~ Service Date

Service Ticket Type

cket #5T00001 - Internal Servicing Customer Assigned Technician

ODT Service Help 3/17/2025
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Click on the button Yes

o Are you sure you want to mark this service ticket as completed? (TOTAL ACTUAL (TOT

COsT) cot

e 3

Steers 7@ 147572019 '4,f15f2 T 37.50 37
eers 4/15/2019 9 15.38 15
plies 4/15/2019 10.00 10
service - - 85.13 85
4/15/2019 4/15/2019 5.56 5
3.3.2.9. How to use the Copy Document Feature

The following demonstrates how to use the Copy Document Feature.
Please note that the Service Ticket that will be used for this example was created in advance.

(=

Service Ticket

Process Report Ticket Actions Related Fewer cptions
General
Customer No. ‘
Customer Name *
Description
Click on the navigation menu item Copy Document |
() + ®

reate Service Sales Invoice @ Mark Complete E@ Copy Document

~ Contact
o Service Ticket Type

Assigned Technician

The Include Header toggle can be used to toggle if
information from the header of the selected ticket is
copied. It is enabled by default if a customer has not N Document No. 5700095
been selected before copying, and is disabled by 3

—  Options

! Sell-to Customer No. 10000
default if a customer has been selected before 4
. Sell-to Customer Name
Copylng | Sell-to Customer Nam Adatum Corporation
p | I nclude Header [ o)
Recalculate Lines -:)

Advanced >

ODT Service Help 3/17/2025 147/369



- Open Door Technology Inc.

TECHNOLOGY

open
~ ODT Service Help
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Document No. ST00095
Sell-to Customer No. 10000

Sell-to Customer Name

Adatum Corporation

M Include Header &
e | I?ecalcuale Lines -:)
— Advanced >
Click on the lookup button Document No. Lt o
Last used options and filters ~
5100095 I . ‘I
— | Review or update the value for Document No
Adatum Corporation
[ o)
[ e
Select the service ticket that you want to copy.
. . . . ket Actl Kelated Few: T
Click on the link in cell No. with the value ST00004 - S s
Jobs O +New --
* 1 No.t W Description
ST00002 Service Ticket #5T00002 -
- | ! Service Ticket #5T00004 -
AL | ST00007 Service Ticket #5T00007 -
6/1 6:’2& STO0009 Service Ticket #5T00009 -
i ST00010 Service Ticket #5T00010 -
— 5T00015 Sarvica Ticket #5T00015 -
n | ST00018 Service Ticket #5T00018 -
. e -
Click on the button OK -
te Lines -D
ed >
Defer
Serv rt Date End Date Budget (Total Cost) A
O
ODT Service Help 3/17/2025 148/369
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Notice that information from the selected ticket has STO0103 - Service Ticket #ST00103 - Adatu

now been copied to the current service ticket.

Process Report Ticket Actions Related Fewer options

General

Customer No. 10000

Customer Name Adatum Corporation
Description Service Ticket #5T00103 - Ad
Order Date 471272021

Service Date 411272021

3.4. Service for External Equipment

3.4.1. Overview of External Customer Equipment Servicing

3.41.1. Overview

ODT Service is essencially an enhancement to the Jobs module, servicing of internal equipment can be easily
accomplished.

There are two specific setups required for the servicing of external Customer owned equipment.
The Jobs module requires a Customer be specified on a job.
Therefore, when servicing Customer owned equipment, a Customer will be required.

Service Quotes are available, should your organization provide quotes, prior to converting the quote to a
Service Ticket. Service Quotes are optional.

The Service Quote and Service Ticket can be entered, printed and processed from the Business Manager or
Sale Order Processor Profiles.

A review of the ODT Service Online Help, Service Processing Overview and Service Ticket Overview, located
within the category, Processing Service, is highly recommended, prior to using Service Quotes or Service

Tickets.
3.4.2. How to Process External Customer Service Quotes
3.4.21. Overview

A Service Quote can be created:
e From the main menu option, Service, by selecting Service Ticket Quotes, which opens the Service
Ticket Quote list where New can be selected.
e From the Actions part of the profile by selecting, +Service Ticket Quote.
e From the Actions part of the profile by selecting, Service, then Service Ticket Quote.
e From the Activities Cue, Service Ticket Quote and then selecting New.

The Service Ticket Quote is to be converted to a Service Ticket upon approval from the Customer.

Should the Customer decide they do not want to go forward with the servicing, then the Service Ticket Quote
can be canceled by selecting Process, then Cancel Ticket.

3.4.2.2. How to Create a Service Ticket Quote from Actions
Sales Order Process Profile

The same steps can be used when a user has the Business Manager Profile.
ODT Service Help 3/17/2025 149/369
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The following demonstrates the creation of a Service Ticket Quote from the Actions, +Service Ticket Quote
option.

Click on the navigation menu item Service Ticket _
Quote

Sales Purchasing nventory Posted Documents Setup & Extensic

Cash Receipt Journals  Transfer Orders

ACTIONS
I+ Service Ticket Quote |> Sales Order

Ut -+ Service Ticket L Caleg Ratirn Oir

[ Create a new service ticket quote to offer cust|

-+ Sales Quote =+ Sales Credit Mei

=+ sales Invoice > Service

Click on the field Customer No.

icket Quote

Actions Report Fewer options

! -] s

Ser
Ass
B Def
Click on the link in cell No. with the value 10000 peess  Report Actions _ Report  Fewer opfions
Select the applicable Customer. eneral
stomer No.
stomer Name
NO. NAME CI|
seription datum Corporation
der Date 2PSeIect record "10 0 feach
30000 School of Fine Art
40000 Alpine Ski House
ket Units/Lines Manage Line 50000 Relecloud
0DT SERVICE + New

Click on the field Service Date .
10N

4 June 2019 4

Su Mo Tu We Th Fr Sa

ODT Service Help 3/17/2025 150/369
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Click on the link Previous

kyle@opendoorer
p.com
March 17, 2025
151/369
LOrpOrduor
Service Date ‘
Service Tickat Type E‘ June 2019 >

Assigned Technician

5 Mo Tu We Th Fr Sa
1

2z 3 4 5 ] 7 g
Default Service Unit No. = 0 = G e e
16 17 18 19 20 b e
] 24 25 26 T 28
Click on the link Previous LOMpLIrduor
Service Date ‘
Service Ticket Type E‘ June 2019 >
Assigned Technician 57" e S:
z 3 4 H 6 7 )
Default Service Unit No. = o/ = e
16 17 18 9 2 z 4
] b2 25
Click on a date in the calendar
Select the date on which the service is to be [1ce Date
performed, if different from the defaulted date, from fice Ticket Type N LEENE L
the Users' Work Date. gned Technician o onmon
z i g 10 1 12 13
ault Service Unit No., 5 G e el
2 2z 23 4 25 26 7
8 2 30
Te Done
BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL BIl
E END DATE CosT) cosT) PRICE) (INVOICED
Click on the field Service Ticket Type Tt
Show more
|4;‘15,’2019 il |
A
ODT Service Help 3/17/2025 151/369
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Click on the lookup button Service Ticket Type

4/15/2019

kyle@opendoorer
p.com
March 17, 2025
152/369

|

Look up value

~

EA

Click on the link in cell Code with the value

REGULARSERVICE RVICE TICKET QUOTE | WORK DATE: 4/a/2g] - S=/h T New  BREditlist [ Delete 0
. i . i . i = SERVICETICKETTYPES <+ New
The specification of a Ticket Type is optional. T00002 - Service
The use of the Ticket Type to specify differing types of '« feeort | Adions et cooe DESCRIP
serv!c!ng can be beneficial for analysis of past weral |M gy
SerVICIng - Select record "REGULARSERVICE"
stomer No.
stomer Name
scription
Click on the field Assigned Technician
4/15/2019 ]
REGULARSERVICE
=)
Click on the link in cell No. with the value LABOR P P
The specification of an Assigned Technician is Ve T Type REGULARSERVICE
optional_ signed Technician
fault Service Unit No.
NO. NAME

BUDGET (TOTAL

TE END DATE cosT)

ODT Service Help 3/17/2025
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Click on the field Default Service Unit No.

When a service ticket quote is for a single product, 41572019 =
then when this field is populated, a Heading type
Ticket Unit/Line, will automatically be created.

REGULARSERVICE

LABOR v
If the selected service unit is already on another open [l -
service ticket, a message will be displayed to indicate
this and confirm if you want to proceed.
B2
This selection of a Default Service Unit is optional. BUDGET (TOTAL ACTUAL (TOTAL  BILLABLE (TOTAL BILLABLE
COosT) COosT) PRICE) (INVOICED PRICE)
Click on the link in cell Service Unit No. with the - R pee—
ce licket lype
value SU00001 -
ned Technician LABOR
ult Service Unit No. |
SERVICE UNIT NO. DESCRIPTION
Sk\d Steer Loader 5450
Select record "5U00001" | Steer Loader S70
BUDGET (TOTAL
END DATE cosT) | + New
3.4.2.3. How to Add a Service Template to a Quote

The listing of the Service Templates available is
filtered to display only those templates, which have
the same Maintenance Group as on the Service Unit.

When adding a Service Template from the Ticket
main menu, Process, Add Service Template, then the
Default Service Unit, Maintenance Group is used in
the filtering of the available Service Templates.

When adding a Service Template from the Ticket
Units/Lines tab via Manage - Add Service Template,
the available templates is filtered by the Maintenance
Group of the Service Unit on the selected line with a
Task Type of Heading.

The following demonstrates the adding of a service
template from the Ticket main menu.

&« SERVICE TICKET QUOTE | WORK DATE: 4/15/2019

STO000Z - Service Quote #

Process Report Actions Report Fewer options
General

Customer No. 10000

Customer Name Adatum Corporation

ODT Service Help 3/17/2025 153/369
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Click on the navigation menu item Add Service

Template

kyle@opendoorer
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March 17, 2025
154/369

e

SERVICE TICKET QUOTE | WORK DATE: 4/15/2019

STO000Z - Service Quote #

Process Report Actions Report Fewer options

'-:'3 Make Ticket ? Add Service Template X Cancel Ticket

Add Service Template
Customer No. 10000

Customer Name Adatum Corporation:

Description Service Quote #5T00

Click on the link in cell Template No. with the value

SS-GENERAL SERVICE

STooooz . Ser\”CE SERVICE TEMPLATES 4 New

oE=s liEre Actions  Report TEMPLATE NO. TEMPLATE TYPE
[ AIRFILTER-SS I Senice
eneral

OILCHANGE-SS Service
\stomer No. SS-GENERAL SERVICE © Senvice

ustomer Name
escription

irder Date

[ Select record "55-GENERAL SERVICE” |

The lines will automatically be populated with the template lines, of the selected Service Template.

3.4.24.

How to Enter Manual Lines on a Service Ticket Quote

The following demonstrates the entry and configuration of a manually entered line in the Ticket Units/Lines tab
for the same Service Unit as used when adding the Service Template.

Cllck on the Ce” Description - sUoooo1 Skid Steer Loader S450 _
SU00001 Skid Steer General Service _
5uU00001 Labor - Lube 6/1
SU00001 il Change for Skid Steers 6/1
SU00001 Air Filter for Skid Steers 6/1
SUQ0001 Income - Shop Supplies 6/1
SU00001 Skid Steer General Service _
s
Enter the text Test Battery‘ Suo0001 Skid Steer Loader S450 _
SU00001 Skid Steer General Service _
The ODT Service Unit No. field will automatically be . - -
il Change for Skid Steers 6/1
populated with the same Service Unit No., when $U20001 A Fiter for Skid Steers Py
moving off and back to the line, as the Task Type is sUo0001 Income - Shop Supplies 61
left as the default of Posting_ 5U00001 Skid Steer General Service 5
[ I
s

ODT Service Help
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Click on the navigation menu item popup Manage

COSTOTITET TV
Customer Name
Description

Order Date

kyle@opendoorer
p.com

March 17, 2025
155/369

Touey
Adatum Corporation
Service Quote #5T00002 - A

4/8/2019

Ticket Units/Lines

Manage Line Fewer options

TASK TYPE
Heading
Begin-Total

Posting

0DT SERVICE

UNIT NO. SERIAL NO. DESCRIP]
SU00001 Skid Steer
SU00001 Skid Steer
SU00001 Labor - Lu

Click on the navigation menu item View Service
Ticket Details

s/Lines Manage

ve X Delete Line

TFE UNIT N,

g SU00001
[otal 5000001
g SU00001
a 5000001
a 5000001

F e —

Service Quote #5T00002 - Adatum Corporation

4/8/2019

Line Fewer options

Add Service Template

@ View Service Ticket Details

SERIAL NU.

SER.

Skid Steer L:\J View or edit service ticket details for th

Skid Steer General Service
Labor - Lube

Oil Change for Skid Steers
Air Filter for Skid Steers

Click on the navigation menu item New

Dynamics 365 Business Central

&« “— SERVICE TICKET DETAILS | WORK DATE: 4/15/2019
2 search |+ New B Edit List Delete tem Availab
Create a new entry. SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. T UNIT NO. NO.
The Task No. Field is automatically populated on the line.
Note that the Line Type is automatically set to Time
and Materials, when servicing external customer
equipment.
Click on the cell Type with the value Resource Item
G/L Account Text ®afsm0s
S | t th | bl t t b d f th | t (5] Delete tem Availability By Location [} Open in Excel Navigate Fewer opti
elect the applicable type to be used for the line.
SERVICE
SERVICE TEMPLATE
UNIT NO. NO. LINETYPE TYPE NO. DESCRIPTION

In this example the line is for a technician to perform a
task, therefore, Resource is used.

ODT Service Help

3/17/2025
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Item Availability By Location

SERVICE
TEMPLATE

NO. LINETYPE  TYPE

1 : Open in Excel

Navigate Fewer options

NO. DESCRIPTION

Time and Mat| Resource |

G/L Account
Text

ClICk on the I|nk in Ce” NO Wlth the Value LABOR 1Tem Avalaniity By Location  H Upen in Excal Navigate  Fewer options
SERVICE
TEMPLATE DE..
NO. LINETYPE  TYPE NO. DESCRIPTION SE...
Time and Mat Resource ‘ v
NO. NAME
I_abor - Oil Change
MARK Mark Hanson
MARY Mary A Dempsey
TIMOTHY Timothy Sneath
<+ New
Click on the cell Description with the value Labor -
Oil Change
A . ilability By Location ﬂﬂ Open in Excel Mavigate Fewer options
The description will default from Resource card
selected and can be overridden to be indicative of the . E.
task to be performed LINETYPE  TYPE NO. DESCRIPTION SE. QuA
Time and Mat Resource ‘LABORj VILabUr - Qil Change
Enter the text labor - Test Battery.
ilability By Location x| Open in Excel MNavigate Fewer options
E DE..
LINETYPE TYPE NO. DESCRIPTION SE... QuA

ODT Service Help

Time and Mat Resource LABOR
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Mavigate Fewer options
UNIT OF
DE. MEASURE

DESCRIPTION SE... QUANTITY  CODE UNIT COST

Labor - Test BaﬁEM ‘ :{OUR 22.25

Enter the text .25.

Enter the budgeted quantity for performing the task.

Mavigate Fewer options

DE
DESCRIPTION SE...

QUANTITY

UNIT OF
MEASURE
CODE UNIT COST

Labor - Test Battery OUR 22.25

Click on the cell Service Unit No. with the value

SU00001

€< SERVICE TICKET DETAILS | WORK DATE: 4/15/2019

O Search —+ New E% Edit List [§ Delete

Note that the Service Unit No. is automatically

populated.

JOBTASK SERVICE
JOB NO. ¥ NO. ¥ UNIT NO

5700002 : 0080000 5000001 Time and Mat Res

tem Availability By Location ﬂ

SERVICE
TEMPLATE
NO. LINETYPE  TYF

Click on the back button

Dynamics 365 Business Central

&« H SERVICE TICKET DETAILS | WORK DATE: 4/15/2019

A Search - New
JOENO. Y
ST00002

B Edit List [§ Delete ftem Availal]
SERVICE
JOB TASK SERVICE TEMPLATE
NO. T UNIT NO. NO.
+ 0080000 |SU00001, ~

The following demonstrates the manual entry of lines for a different Service Unit on the Ticket Units/Lines tab
and the configuration of the Service Ticket Detail lines.

ODT Service Help
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Click on the cell Task Type Begin-Total suoocot Sk
Posting SU00001 Lab
Posting 5U00001 Oil
Posting SU00001 Air
Posting SU00001 Incg
End-Total SU00001 Skic
Postinf = 5U00001 Tes
Ticket Details
Ticket Details
Click on the item Heading in the list Festing e Laby
Posting SU00001 Qil ¢
Posting 5U00001 Air
Posting SU00001 Inco
End-Total 5U00001 Skid
Posting SU00001 Test
Postin
Ticl
Ticket Details
SERVICE
JOB TASK SERVICE TEMPLATE
Click on the cell ODT Service Unit No. Begin-Totel suo0001 Skid Steer |
Posting 5U00001 Labor - Lut
Posting SU00001 Oil Change
Posting SU00001 Air Filter fo
Posting SU00001 Income - §
End-Total SU00001 Skid Steer {
Posting SU00001 Test Batten
T —

Ticket Details

Ticket Details

Click on the lookup button in the cell ODT Service B';g‘"j““a‘ ztgzz;
. 'osting
Unit No. Posting 5100001
Posting SU00001
Posting SU00001
End-Total SU00001
Posting SU00001
Heading

Ticket Details

Look up value

Skid Steer General Servic
Labor - Lube

Oil Change for Skid Steer
Air Filter for Skid Steers
Income - Shop Supplies
Skid Steer General Servic|

Test Battery

Ticket Details

ODT Service Help 3/17/2025
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Click on the link in cell Service Unit No. with the SERVICE TICKET QUOTE | WORK DATE: 4/15/2§  ~ eorch +New  Manage [ Openin £
value SU00004
2 SERVICEUNITS 4+ N
STO00QZ - Service -
SERVICE
Process Report Actions Report UNIT NO DESCRIPTION

SU00001

SU00004 :

Select record "S|

Skid Steer Loader 5450
General

Skid Steer Loader 570

Customer No.

Customer Name

Description
Order Date
Click on the cell Description sUoo00t Labor - Lube &/1
SU00001 il Change for Skid Steers 6/1
SU00001 Air Filter for Skid Steers 6/1
5U00001 Income - Shop Supplies 6/1
SU00001 Skid Steer General Service _
SU00001 Test Battery 6/1

] - SU00004 Skid Steer Loader 570 _

SERVICE

Enter the text Check Fluid Levels. suoocot Lebor - Lube &/
5U00001 Oil Change for Skid Steers 6/1
5000001 Aiir Filter for Skid Steers 6/1
SUQ0001 Income - Shop Supplies 6/1

SU00001 Skid Steer General Service _
5U00001 Test Battery 6/1

] suU00004 Skid Steer Loader 570 _

(I

Is
SERVICE
The ODT Service Unit No. field will automatically be
populated with the same Service Unit No., when
moving off and back to the line, as the Task Type is
left as the default of Posting.
Press the Arrow down key. sueocot Labor - Lube e
SUQ0001 Qil Change for Skid Steers 6/1
5U00001 Air Filter for Skid Steers 6/1
5U00001 Income - Shop Supplies 6/1
SU00001 Skid Steer General Service o
SUQ0001 Test Battery 6/1
] SuUQ0004 Skid Steer Loader S70 _

SERVICE

ODT Service Help 3/17/2025 159/369
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Press the Arrow up keyl 5U00001 0il Change for Skid Steers 6/1
SU00001 Aiir Filter for Skid Steers 6/1
5U00001 Income - Shop Supplies 6/1
SUQ0001 Skid Steer General Service _
SUQ0001 Test Battery 6/1
] SU00004 Skid Steer Loader S70 _
Check Fluid Levels
L ]
Is
SERVICE
Click on the navigation menu item popup Manage R
Customer Name Adatum Corporation
Description Service Quote #5T00002 - A
Order Date 4/8/2019
Ticket Units/Lines Manage Line Fewer options
0DT SERVICE
TASK TYPE UNIT NO. SERIAL NO. DESCRIP]
Begin-lotal 5UD0U01 Skid Steer |
Posting SU00001 Labor - Luk
Posting SU00001 Qil Change
Pnstina SLNOANT Air Filter fn
. . . . . . e bl shethahed
Click on the navigation menu item View Service 7
Ticket Details Service Quote #5T00002 - Adatum Corporation
4/8/2019 =
s/Lines Manage Line Fewer options

e ¥X Delete Line

otal SUL0001
] SU00001
g 5000001
ig 5000001
] 5000001

Add Service Template @ View Service Ticket Details

Skid Steer Gene] View or edit service ticket details for tf

Labor - Lube

Oil Change for Skid Steers

Air Filter for Skid Steers

Income - Shop Supplies

Gick on the navigation men tem New

e

&« SERVICE TICKET DETAILS | WORK DATE: 4/15/2019

As the line is to be for a technician, a default type of Resource will be used.

ODT Service Help 3/17/2025

2 search |+ New B Edit List Delete Item Availab
Create a new entry, SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. T UNIT NO. NO.
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Click on the cell No.

Item Availability By Location

SERVICE
TEMPLATE

NO. LINETYPE  TYPE

1 : Open in Excel

Navigate Fewer options

NO. DESCRIPTION

Time and Mat| Resource |

G/L Account
Text

. . . . Item Avallability By Location W8 Upen In Excel Navigate  Fewer options
Click on the link in cell No. with the value LABOR
SERVICE
TEMPLATE DE..
NO. LINETYPE  TYPE NO. DESCRIPTION SE...
Time and Mat Resource ‘ v
NO. NAME
Labor - Oil Change
o n
MARK Mark Hanson
MARY Mary A Dempsey
TIMOTHY Timothy Sneath
<+ New
Click on the cell Description with the value Labor -
Oil Change
ilability By Location ﬂﬂ Open in Excel Mavigate Fewer options
DE..
LINETYPE  TYPE NO. DESCRIPTION SE. QuA
Time and Mat Resource ‘LABORl VILabUr - Qil Change
Enter the text Labor - Check Fluid Levels.
ilability By Location x| Open in Excel MNavigate Fewer options
E DE..
LINETYPE TYPE NO. DESCRIPTION SE.. aua

Time and Mat Resource LABOR

ODT Service Help 3/17/2025
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161/369
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Click on the cell Quantity
Mavigate Fewer options
UNIT OF
DE MEASURE
DESCRIPTION SE.. QUANTITY CODE UNIT COST
Labor - Check Fluid Levels :{OUR 22.25
Enter the text .25.
Enter the quantity of time it will take to perform the . o
avigate Fewer options
task.
UNIT OF
DE MEASURE
DESCRIPTION SE.. QUANTITY CODE UNIT COST
22.25

Labor - Check Fluid Levels

Click on the back button

3.4.2.5.
Click on the navigation menu item popup Report

ODT Service Help 3/17/2025

Dynamics 365 Business Central

&« SERVICE TICKET DETAILS | WORK DATE: 4/15/2019

2 search  —+ New B Edit List [§ Delete ftem Availal]
SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. T UNIT NO. NO.
5T00002 « 0100000 SU00004

How to Print the Service Ticket

Dynamics 365 Business Central

€~ SERVICE TICKET | WORK DATE: 4/8/2019

STO0003 - Service Ticket #¢

Process Report Actions Navigate Fewer options
General

Customer No. 10000

Customer Name Adatum Corporation
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SERVICE TICKET | WORK DATE: 4/8/2019
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STO0003 - Service Ticket #¢

Process Report Actions

& Print..

Navigate

Fewer options

‘ Prepare to print the document. A report request window for the document

Customer No.

Customer Name

10000

Adatum Corporation:

Description Service Ticket #ST00(
Click on Send to... Print Preview Cancel 1o Planming Li
o] annin Ine
ERIAL NO DESC] 9
. . . Skid S8  Show results:
The standard Microsoft Dynamics 365 Business v -
. . . . i Nhere: Job Task No. is:
Central, printing options are available to select from. ol
Air Filte
Incomi
Skid S
Test B Send to.. Print Previf
Skid §
Check Fluid Levels /1572019 /1572019
The following picture displays the Service Ticket
document. A page 1
Service Ticket S
Service Ticket #5T00003 - Adatum Corporation
Assigned Technician: LABOR
Service Date: 4/15/2019
Adatum Corporation CRONUS SERVICE, Inc.
Robert Townes 7122 South Ashford Street
152 Market Square Westminst:
L GA 31772 Atlanta, 31772
usa
Description Task Type No. Quantity Unit Price Total Price
SU00001-Skid Steer Loader 5450
Skid Steer General Service
Labor - Lube
Labor - Lube Resource LABOR 0s 75.00 3750
Parts: 0.00 Labor 37.50 Other: 0.00 37.50
il Change for Skid Steers
Labor - Oil Change Resource LABOR 1 75.00
Qil Filter em 1001 1 nis
Qil Gaskat Irem 1002 1 275
Mokile Oil SW30 Irem 1003 5 5375
Parts: 68.25 Labor: 75.00 Other: 0.00 143.25
Air Filter for Skid Steers
Lzbor - Replzcs Air Filear LABOR 0s 75.00 3750
Air Filter for Skid Steer em 1004 1 2075 2075
Parts: 20.75 Labor 37.50 Other: 0.00 5825
Income - Shop Supplies
income - Shop Supplies GfL Account 40150 1 2000 2000
Parts: 0.00 Labor: 0.00 Other: 20.00 20.00
Resource LAEQR 028 75.00 1875
Parts: 0.00 Labor: 18.75 Other: 0.00 1875
Parts: 89.00 Labor: 16875 Other: 20.00 Total SUQDG0T 29705
5UD0004-Skid Steer Loader 570
Total Parts: 89.00
Total Labor: 187.50
Total Other: 20.00
Total Service Ticket #5T00003 - Adatum Corparation 296.50

ODT Service Help

3/17/2025

163/369
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€~ SERVICE TICKET QUOTE | WORK DATE: 4/15/2019

STO000Z - Service Quote #

Process Report Actions Report Fewer options
General

Customer No. 10000

Customer Name Adatum Corporation:

Click on the navigation menu item Make Ticket |

€~ SERVICE TICKET QUOTE | WORK DATE: 4/15/2019

STO000Z - Service Quote #

Process Report Actions Report Fewer options
{‘3 Make Ticket Add Service Template X Cancel Ticket
[ Convert the current service ticket quote to a service ticket
Customer No. 10000
Customer Name Adatum Corporation:
Description Service Quote #5T00
Click on the button Yes
Upon selecting Yes, the Service Ticket will open.
e Are you sure you want to convert this quote to an ticket? IT (TOTAL ACTUAL (T(
COosT) c
Yes No -~
e o tayeuts or 1o7eu 1z 15.38
plies 6/15/2019 6/15/2019 10.00
Service = = 85.13
6/15/2019 6/15/2019
570 = - -
3.4.3. How to Process External Customer Service Tickets

3.4.31. Overview

A Service Ticket for customer owned equipment can be created:
e From the main menu option, Service, by selecting Service Tickets, which opens the Service Ticket list
where New can be selected.
From the Actions part of the profile by selecting, +Service Ticket.
From the Actions part of the profile by selecting, Service, then Service Tickets.
From the Activities Cue, Service Tickets Open and then selecting New.
From the Service Unit, which is to be serviced.

It is highly recommending to review the help, Service Ticket Overview.

3.4.3.2. How to Create an Internal Service Ticket from Actions
Sales Order Process Profile

The same steps can be used when a user has the Business Manager Profile.

The following demonstrates the creation of a Service Ticket from the Actions, +Service Ticket option.

ODT Service Help 3/17/2025 164/369
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Sales Purchasing

Cash Receipt Journals

Inventory

Posted Documents

Transfer Orders

ACTIONS
- Service Ticket Quote
~+ Service Ticket

-+ Sales Order

Setup & Extensic

- Sales Return Or¢

. e
+ sales § Creste o new service controct for semvice produ

-+ Sales Invoice > Service

Click on the field Customer No.

icket

Actions Mavigate Fewer options

[ M
Ser
Ass
] Def
Click on the link in cell No. with the value 10000 peess  Report Actions  Navigate  Fewer options
i =neral
Select the applicable customer.
stomer No. ‘
stomer Name
NO. NAME cr

scription

der Date

tket Units/Lines Manage Line

0DT SERVICE

10000 Adatum Corporation

200 Select record "10000" |arch

30000 School of Fine Art
40000

50000

Alpine Ski House

Relecloud

“+ New

Click on the link Open the date picker

ODT Service Help 3/17/2025

Show more

=]

.| Open the date picker

v

v

165/369
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Click on Previous Next June 2019 Lorporaton
Service Date 4/8/2019
Service Ticket Type E‘ June 2019 »

Su Mo Tu We Th Fr Sa
Assigned Technician

Default Service Unit No. R = ﬁ s
w| on| 12| B W 1
6 17 18| 18] 2 =2
Bl u = 6
Click on the link Previous LOrpPOIaliorn
Service Date 4/8/2019
Service Ticket Type E‘ May 2019 >

Su Mo Tu We Th Fr Sa
Assigned Technician

Default Service Unit No.

Click on a date in the calendar

Select the date on which the service is to be floe Date 4/8/2019
performed, if different from the defaulted date, from fice Ticket Type 4 April 2019 »
the Users' Work Date. oMo Twowe ™R s

gned Technician 1 2 3 4 5 6

10 1 12/ 13

[l s 1l ] el =

ault Service Unit No.

Done

BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL BIl
E END DATE cosTm) CcosT) PRICE) (INVOICED
Click on the field Service Ticket Type Ul
Show more
|4;‘15,’2019 = |

ODT Service Help 3/17/2025 166/369
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Click on the lookup button Service Ticket Type

4/15/2019 ]
=]
Click on the link in cell Code with the value |
REGULARSERVICE RVICE TICKET | WORK DATE: 4/8/2019 R Search +New  EREditlist @ Delete @
o i . . . . : SERVICE TICKETTYPES -+ New

The specification of a Ticket Type is optional. T00003 - Service
The use of the Ticket Type to specify differing types of == fe#et | Acens Haves CoDE DESCRIP
servicing can be beneficial for analysis of past weral |W i Regulars
servicing . Select record "REGULARSERVICE”

stomer No.

stomer Name

scription
Click on the field Assigned Technician
4/15/2019 ]
REGULARSERVICE
=)
Click on the link in cell No. with the value LABOR P P
The technician/resource who is to perform the service “ ™" REGULARSERVICE
can be assigned on the header of the ticket. signed Technician
fault Service Unit No.
The selection of an Assigned Technician is optional. b HEME
I_abor—OiIChange
LN Select record "LABOR" ]rtin
MARK Mark Hanson
TE END DATE BUDEET CEGJ;L) MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New

ODT Service Help 3/17/2025 167/369
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Click on the field Default Service Unit No.

When a service ticket is for a single product, then 471572019 =
when this field is populated, a Heading type Ticket CECULARSERVICE
Unit/Line, will automatically be created. = |
LABOR v
If the selected Service Unit is already on another open [ -
ticket, a message will be displayed to indicate this and
confirm if you want to proceed.
B2
This selection of a Default Service Unit is optional. BUDGET (TOTAL ACTUAL (TOTAL  BILLABLE (TOTAL BILLABLE
COosT) COosT) PRICE) (INVOICED PRICE)
Click on the link in cell Service Unit No. with the I R pee—
value SU00001 e
ned Technician LABOR
ult Service Unit No.
SERVICE UNIT NO. DESCRIPTION
Sk\d Steer Loader 5450
BUDGET (TOTAL SUeieet record "sUppop |Kid Steer Loader 570
END DATE cosT) | + New
3.4.3.3. How to Add a Service Template to a Ticket

The listing of the Service Templates available is filtered to display only those templates, which have the same
Maintenance Group as on the Service Unit.

When adding a Service Template from the Ticket main menu, Process, Add Service Template, then the Default
Service Unit, Maintenance Group is used in the filtering of the available Service Templates.

When adding a Service Template from the Ticket Units/Lines tab via Manage - Add Service Template, the
available templates is filtered by the Maintenance Group of the Service Unit on the selected line with a Task
Type of Heading.

The following demonstrates the adding of a service template from the Ticket main menu.

€ SERVICE TICKET | WORK DATE: 4/8/2019

STO0003 - Service Ticket #¢

Process Report Actions Mavigate Fewer options
General

Customer No. 10000

Customer Name Adatum Corporation:

ODT Service Help 3/17/2025 168/369
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e

SERVICE TICKET | WORK DATE: 4/8/2019

STO0003 - Service Ticket #¢

Process Report Actions Navigate Fewer options

? Add Service Template ﬁﬂ Confirm Actuals View Job Jour

Add Service Template

Customer No. 10000
Customer Name Adatum Corporation:

Description Service Ticket #ST00(

Click on the link in cell Template No. with the value

SS-GENERAL SERVICE

STOOOOB . Ser\”CE SERVICE TEMPLATES 4 New

rocess Report Actions MNaviga TEMPLATE NO. TEMPLATE TYPE
i AIRFILTER-5 E Service
yeneral

OILCHANGE-SS Service
e SS-GENERAL SERVICE : Service

ustomer Name

escription

irder Date

The lines will automatically be populated with the template lines, of the selected Service Template.

3.4.3.4.

How to Enter Manual Lines on a Service Ticket

The following demonstrates the entry and configuration of a manually entered line in the Ticket Units/Lines tab
for the same Service Unit as used when adding the Service Template.

Cllck on the Ce” Description SU00001 Skid Steer Loader S450 _
tal SU00001 Skid Steer General Service _
5uU00001 Labor - Lube 4/1
SU00001 il Change for Skid Steers 41
SU00001 Air Filter for Skid Steers 4N
SUQ0001 Income - Shop Supplies 411
SU00001 Skid Steer General Service _
s
Enter the text Test Battery. Press the Arrow down suoooo? Skid Steer Loader S450 -
key tal SU00001 Skid Steer General Service _
SU00001 Labor - Lube 41
SU00001 Qil Change for Skid Steers 41
The ODT Service Unit No. field will automatically be e oo
populated with the same Service Unit No., when 5000001 Income - Shop Supplies 471
moving off and back to the line. The Task Type is left SU00001 Skid Steer General Service -
as the default of Posting. [ I
s

ODT Service Help

3/17/2025

169/369
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Press the Arrow up keyl SU00001 Skid Steer Loader 5450 _
tal SU00001 Skid Steer General Service _
SU00001 Labor - Lube 4/18
5U00001 Oil Change for Skid Steers 4/18
5U00001 Air Filter for Skid Steers 4718
5U00001 Income - Shop Supplies 4715
SU00001 Skid Steer General Service _
est Battery _
s
. . . . COsTOTITET TV, ooy
Click on the navigation menu item popup Manage
Customer Name Adatum Corporation
Description Service Ticket #5T00003 - A
Order Date 4/8/2019
Ticket Units/Lines Manage Line Fewer options
0DT SERVICE
TASK TYPE UNIT NO. SERIAL NO. DESCRIP]
Heading SU00001 Skid Steer
Begin-Total SU00001 Skid Steer
Posting SU00001 Labor - Lu
K . _ _ N R = AuataT CorpoTaar
Click on the navigation menu item View Service
H = Service Ticket #5T00003 - Adatum Cerporation
Ticket Details
4/8/2019 i

s/Lines Manage

e ¥X Delete Line

] suUooo01
-Total SU00001
ing SU00001
ing 5000001
ing 5000001

Lins

Add Service Template

Fewer options

@ View Service Ticket Details

View or edit service ticket details for the selecteq

Skid S

Skid Steer General Service

Labor - Lube

Oil Change for Skid Steers

Air Filter for Skid Steers

Click on the navigation menu item New

Dynamics 365 Business Central

e

The Task No. Field is automatically populated on the line.

&« SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

2 search |+ New B Edit List Delete
Create a new entry.

JOB TASK SERVICE

JOENO. ¥ NO. T UNIT NO.

Note that the Line Type is automatically set to Time and Materials, when servicing external customer

equipment.

As the line is to be for a technician the default type of Resource will be used.

ODT Service Help

3/17/2025

170/369
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Click on the cell No.
Item Availability By Location [x:] Open in Excel Mavigate Fewer options
SERVICE
TEMPLATE

NO. LINETYPE  TYPE NO. DESCRIPTION

Time and Mat Resource :

CI|Ck on the ||nk |n Ce” No W|th the Value LABOR Item Avallability By Location  WH Upen In Excel Mavigate FewWer options
SERVICE
TEMPLATE DE
NO. LINETYPE  TYPE NO. DESCRIPTION SE..

Time and Mat Resource ‘ w

NO. NAME
I_abor - Oil Change
LINDA Linda Martin
MARK Mark Hanson
MARY Mary A Dempsey

TIMOTHY Timothy Sneath

<+ New
Click on the cell Description with the value Labor -
Oil Change
R . ilability By Location ﬂﬂ Open in Excel Mavigate Fewer options
The default description will be from the Resource card
selected and can be overridden to be indicative of the . e
task to be performed LINETYPE TYPE NO. DESCRIPTION SE... QuA

Time and Mat Resource LABOR VILabUr - Qil Change

Enter the text Labor - Test Battery.

ilability By Location x| Open in Excel MNavigate Fewer options

E DE.
LINETYPE TYPE NO. DESCRIPTION SE.. aua
Time and Mat Resource LABOR I‘ ‘I

ODT Service Help 3/17/2025 171/369
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Click on the cell Quantity
Mavigate Fewer options
UNIT OF
DE MEASURE
DESCRIPTION SE.. QUANTITY  CODE UNIT COST

Labor - Test BaﬁEM ‘ :{OUR 22.25

Enter the text .25.

Enter the quantity for performing the task.

Mavigate Fewer options
UNIT OF
DE. MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST

Labor - Test Battery OUR 22.25

Click on the cell Service Unit No. with the value

SU00001 & SERVICE TICKET DETAILS | WORK DATE: 4/8/201%
N t th t th S . U t N . t t “ O Search —+ New E% Edit List [§ Delete tem Availability By Location @
ote tha e oService uni 0. IS automatically
SERVICE
popUIated' JOB TASK SERVICE TEMPLATE
JOBNO. ¥ NO. ¥ UNIT NO. NO. LINE TYPE TYF

ST00003 : 0080000 5000001 Time and Mat Res

&« SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

O Search  —+ New B Edit List [§ Delete ftem Availal]
SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. T UNIT NO. NO.
ST00003 + 0080000 |SU00001, ~

The following demonstrates the manual entry of lines for a different Service Unit on the Ticket Units/Lines tab
and the configuration of the Service Ticket Detail lines.

ODT Service Help 3/17/2025 172/369
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Begin-Total SU00001 Skig

Posting SU00001 Lab

Posting 5U00001 Oil

Posting SU00001 Air

Posting SU00001 Incg

End-Total SU00001 Skir

Postinf = 5U00001 Tes

Ticket Details

Ticket Details

Click on the cell Task Type with the value Posting Begin-Tatal e Skid
Heading Total Begin-Total End-Total Fosting oo Loty
Posting 5U00001 Qil ¢
Posting SU00001 Air b
Posting 5uU00001 Incg
End-Total SU00001 Skid
Posting 5000001 Test
Lo

Ticket Details

Ticket Details

Click on the item Heading in the list

When adding a line for a different Service Unit, the
Task Type must be set to Heading.

Posting 5U00001 Labe¢
Posting 5U00001 Qil ¢
Posting 5U00001 Air
Posting SUQ0001 Incg
End-Total SU00001 Skid
Posting 5U00001 Test

Heading

Tota
o e

Tic| End-Total

Ticket Details

SERVICE
I0B TASK SERVICE TEMPLATE

Click on the cell ODT Service Unit No. Begin-Total suoooer Skid Steer |
Posting 5U00001 Labor - Lut

Posting SU00001 Oil Change

Posting SU00001 Air Filter fg

Posting SU00001 Income - §

End-Total SUD0001 Skid Steer (

Posting SU00001T Test Batten

ODT Service Help

oesrs ]

Ticket Details

Ticket Details

3/17/2025 173/369
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ODT Service Help

Begin-Total SU00001
Posting SU00001
Posting SU00001
Posting SU00001
Posting SU00001

End-Total SU00001

Posting SU00001

Heading

Look up value

Ticket Details

174/369

Skid Steer General Servic|
Labor - Lube

Qil Change for Skid Steer
Air Filter for Skid Steers
Income - Shop Supplies
Skid Steer General Servic

Test Battery

Ticket Details

Click on the link in cell Service Unit No. with the
value SU00004

Select the Service Unit to be added to the ticket.
NOTE:

The Default Service Unit field on the General tab will
automatically be cleared, as the ticket is now for

SERVICE TICKET | WORK DATE: 4/8/2019

ST00003 . Ser\”CE SERVICEUNITS 4 New

SERVICE

O Search + New  Manage [ Open in Ex

Process Report Actions Naviga UNIT NO DESCRIPTION

SU00001 :  Skid Steer Loader 5450

General "
Suo00004 . Skid Steer Loader S70

Customer No. | Select recard "3

multiple units. Customer Name
Description
Order Date
Click on the cell Description ! e Labor - Lube 1
] 5U00001 Oil Change for Skid Steers 471
] 5U00001 Air Filter for Skid Steers 411
] SUQ0001 Income - Shop Supplies 411
il SU00001 Skid Steer General Service _
5U00001 Test Battery 471
5U00004 Skid Steer Loader S70 _
Is
SERVICE
Enter the text Check Fluid Levels. Press the Arrow suoocot Lebor - Lube 1
5000001 Gil Change for Skid Steers 41
down key. ) g
] SU00001 Air Filter for Skid Steers 411
] SU00001 Income - Shop Supplies 411
il SU00001 Skid Steer General Service o
5U00001 Test Battery 4/1
SU00004 Skid Steer Loader 570 _
Is

ODT Service Help 3/17/2025
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Press the Arrow up keyl ] 5U00001 0il Change for Skid Steers 411
] 5U00001 Air Filter for Skid Steers 4/1
] 5U00001 Income - Shop Supplies 471

il SUQ0001 Skid Steer General Service _
SUQ0001 Test Battery 411

SU00004 Skid Steer Loader S70 _

Check Fluid Levels

o

SERVICE

The ODT Service Unit No. field will automatically be populated with the same Service Unit No., when moving
off and back to the line. The Task Type is left as the default of Posting.

CUSTOTTET TNO: ooy

Click on the navigation menu item popup Manage

Customer Name Adatum Cerporation

Description Service Ticket #5T00003 - A

Qrder Date 4/8/2019

Ticket Units/Lines Manage Line Fewer options
0DT SERVICE

TASK TYPE UNIT NO. SERIAL NO DESCRIP]

° Begin-lotal 5U0U001 skid Steer |

Posting 5U00001 Labor - Lut

Posting SU00001 Oil Change

Bostina SLINANNT Air Filter fn

K K A _ N N = AaataT oo
Click on the navigation menu item View Service
A A Service Ticket #ST00003 - Adatum Corporation
Ticket Details
4/8/2019 =

s/Lines Manage Line Fewer options

e =X Delete Line Add Service Template @Vlew Service Ticket Details

Skid Steer o] View or edit service ticket details for the se

~lotal 5U0aoo1

ing SU00001 Labor - Lube

ing SU00001 il Change for Skid Steers

ing SU00001 Air Filter for Skid Steers

ing 5U00001 Income - Shop Supplies

“ € SERVICE TICKET DETAILS | WORK DATE: 4/8/2019
O Search |+ New | 5% Edit List Delete Item Availab
Create a new entry. SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. ¥ UNIT NO. NO.

As the line is to be for a technician the default type of Resource will be used.
ODT Service Help 3/17/2025 175/369
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Click on the cell No.
Item Availability By Location [x:] Open in Excel Mavigate Fewer options
SERVICE
TEMPLATE

NO. LINETYPE  TYPE NO. DESCRIPTION

Time and Mat Resource :

CI|Ck on the ||nk |n Ce” No W|th the Value LABOR Item Avallability By Location  WH Upen In Excel Mavigate FewWer options
SERVICE
TEMPLATE DE
NO. LINETYPE  TYPE NO. DESCRIPTION SE..

Time and Mat Resource ‘ w

NO. NAME

LABOR Labor - Oil Change

LIND Select record "LABOR" fiin

MARK Mark Hanson
MARY Mary A Dempsey
TIMOTHY Timothy Sneath

<+ New
Click on the cell Description with the value Labor -
Oil Change
R . ilability By Location ﬂﬂ Open in Excel Mavigate Fewer options
The default description will be from the Resource card
selected and can be overridden to be indicative of the . e
task to be performed LINETYPE TYPE NO. DESCRIPTION SE... QuA

Time and Mat Resource ‘LABORj VILabUr - Qil Change

Enter the text Labor - Check Fluid Levels.

ilability By Location x| Open in Excel MNavigate Fewer options

E DE.
LINETYPE TYPE NO. DESCRIPTION SE... QuA
Time and Mat Resource LABOR I‘Ll ‘I

ODT Service Help 3/17/2025 176/369
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Click on the cell Quantity
Mavigate Fewer options
UNIT OF
DE MEASURE
DESCRIPTION SE.. QUANTITY  CODE UNIT COST

Labor - Check Fluid Leve\sl ‘ EOUR 22.25

Enter the text .25.

Enter the quantity of time it will take to perform the

Mavigate Fewer options
task.
UNIT OF
DE. MEASURE
DESCRIPTION SE... QUANTITY  CODE UNIT COST

Labor - Check Fluid Levels @OUR 22.25

Click on the cell Service Unit No. with the value

SU00004 & SERVICE TICKET DETAILS | WORK DATE: 4/8/201%
O Search —+ New E% Edit List [§ Delete tem Availability By Location @
SERVICE
JOB TASK SERVICE TEMPLATE
JOBNO. ¥ NO. ¥ UNIT NO. NO. LINE TYPE TYF

ST00003 : 0100000 5000004 Time and Mat Res

&« SERVICE TICKET DETAILS | WORK DATE: 4/8/2019

O Search  —+ New B Edit List [§ Delete ftem Availal]
SERVICE
JOB TASK SERVICE TEMPLATE
JOENO. ¥ NO. T UNIT NO. NO.
ST00003 « 0100000 S 004 v
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Click on the navigation menu item popup Report
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Dynamics 365 Business Central

SERVICE TICKET | WORK DATE: 4/8/2019

STOOO0OT - Service Ticket #S

Process Report Actions Mavigate Fewer options
General

Customer No. C0o010

Customer Name Internal Servicing Cu!

Click on the navigation menu item Print...

SERVICE TICKET | WORK DATE: 4/8/2019

STO00O01 - Service Ticket #S

Process Report Actions Navigate Fewer options

& Print...

e Prepare to print the document. A report request window for the document ¢

Customer No. Cooo10
Customer Name Internal Servicing Cut
Description Service Ticket #STOO(

Click on Send to... Print Preview Cancel

The standard Microsoft Dynamics 365 Business
Central, printing options are available to select from.

ODT Service Help

3/17/2025

service Ticket #5T00001 - . .
[l — Job Planning Line

/82019

awer options

AL NO.

Show results:

Where: | Job Task No. v is:

Send 0. Print Preview

Oil Change for Skid Steers
Air Filter for Skid Steers

Skid Steer General Service L -

4/15/2019
4/15/2019
4/15/2019

178/369
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The following picture displays the Service Ticket
document. Service Ticket o

Service Ticket #5T00001 - Internal Servicing Customer
Assigned Technician:
Service Date: 4/15/2019

Internal Servicing Customer CRONUS SERVICE. Inc.
h Ashford Street

Description Task Type No. Quantity Unit Price Total Price

5U000C2-Skid Steer Loader - Internal

Skid Steer General Service

Labor - Lube

Labor - Lube Remource LABOR 05 75.00 3750

Parts: 0.00 Labor: 3750 Other: 0.00 3750
0il Change for Skid Steers
Labor - Ol Change Resource LABOR 1 7500 7500
am 1001 1 1 1
am 1002 1 2 z
Mobile Oil 530 tem 1003 2 1075 5375
Parts: 66.25 Labor: 75.00 Other: 0.00 143.25
Air Filter for Skid Steers
Lshor - Raplsea Air Filter Rasoures L2507 L5 7500 3750
Air Fiiter for Skid Staer tam 1004 1 075 2075
Parts: 20.75 Labor: 37.50 Other: 0.00 58.25
Income - Shop Supplies
neome - Shop Suppiies G/L Aceount 40150 1 2000 2000
Parts 0.00 Labor 0.00 Other- 20.00 2000
Test Battery
Labor - Check Bareery. Resoures LABOR 025 7500 1873
Parts: 0.00 Labor: 18.75 Other: 0.00 18.75
Parts: 89.00 Labor: 168.75 Other: 20.00 Total 5U00002: 2775

5U00003-5kid Steer Loader 5450

Check fluid levels

Labor - Check Fluid Lavels Resourcs LABOR 025 75.00 1875
Parts: 0.00 Labor: 18.75 Other: 0.00 18.75

Total Pants: 89.00

Total Labor: 18750

Total Other: 20.00

Tatal Service Ticket #5T00001 - Internal Servicing Customer 29650

3.4.3.6. Service Template Checklists

Should the Service Template(s) added to a Service Ticket contain a Checklist(s), then the checklist(s) can be
printed for or by the technician for reference and the recording of their findings.

Additionally the technicians' findings can be entered onto the Service Ticket Checklist.
The following demonstrates the printing of a Service Template Checklist.

1

o

]

Service Ticket | Work Date: 4/12,

STO0003 - Service Ticket #ST00003 - Adatum Coil

Process Report Ticket Actions Related Fewer options

General

Customer Name Adatum Corporation ~
Description Service Ticket #5T00003 - Adatum Corporation

Order Date 4/12/2021 oz
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Click on the navigation menu item popup Ticket
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Service Ticket | Work Date: 4/12/2021
ST00003 - Service Ticket #ST00003 - Adaty

Process Report Ticket Actions Related Fewer options

Ticket

Customer Name Adatum Corporation

Description Service Ticket #5T00003 - Adatum Corpor:
Order Date 411272021
Click on the navigation menu item Checklist
Process Report Ticket Actions Relatad Fewer options
Ticket

Dimensions
Adatum Corporation
[& sales Invoices/Credit Memos

Service Ticket #5T00003 - Adatum Corpor:

Checklist
4/12/2021
I Attachments
sErvice ware 4/12/2021
Contact Robert Townes

Click on the link in cell Checklist Code with the value G

SS-GENSERV CHECKLIST

IS &  SERVICETICKETIWORKDA &  TICKET CHECKLISTS | WORK DATE: 4/8/2019

| ST00003 y O Search + New  Manage Report 0

Process Report |

General

CHECKLIST CODE

| SS-GENSERV CHECKLIST]

Open record "55-GENSERYV CHECKLIST" in a new y

Customer No.

Customer Name:

Description

Click on the navigation menu item popup Report

ODT Service Help

Dynamics 365 Business Central

& & & TICKET CHECKLIST | WORK DATE: 4/8/2019

3/17/2025

STO0003 - SS-GENERAL SE

Report

General

Checklist Code SS5-GENSERV CHECK

Name Skid Steer General S

180/369
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Click on the navigation menu item Print Checklist... NS

& S € TICKET CHECKLIST | WORK DATE: 4/8/2019

STO0003 - SS-GENERAL SE

Report

[@ Print Checklist...

Print the ticket checklist.

Checklist Code SS-GENSERV CHECK
Name Skid Steer General S(
Click on Send to... Print Preview Cancel
The standa'lrd' Mlcrogoft Dynamlc_s 365 Business e ———
Central, printing options are available to select from.
‘teer General Service Ched
Send to.. Print Preview Cance!
MIN. VALUE MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE €
0.00 0.00 0.00
0.00 0.00 0.00
nnn nnn nnn
The following picture displays the Checklist document
which is for the template, SS-General Service. Ticket No.: STO0003 - Service Ticket #5T00003 - Adatum Corporation
Skid Steer General Service Checklist
Adatum Corporation CRONUS SERVICE, Inc.
Robert Townes 7122 South Ashford Street
192 Market Square Westminster
.GA 31772 Atlanta, 31772
Usa
Assigned Technician: Labor - Oil Change Service Date: 4/15/2019
Description Value

Check Under the Hood

Windshield Washer Fluid Level
Cool
Brake Fluid

Check Tires

Tire Condition: LF Tread: /32

Tire Condition:
Tire Condition:
Tire Condition: RR T

Oil Type

Technician:

Service Date: Page 1

The following demonstrates the entering of the technicians' results from completing the checklist tasks.

The entry is optional.

ODT Service Help 3/17/2025 181/369



- Open Door Technology Inc. kyle@opendoorer

Open p.com

TECHNOLOGY March 17, 2025
ODT Service Help 182/369
The Checklist must be set to Edit mode to enter the J i

technicians' findings.

L SERVICE - SS-GENSere=ErECKLIST

5ERV CHECKLIST

er General Service Checklist

For Boolean/Checkbox lines each line must be selected, before checking the boolean/checkbox

Click on the cell Description with the value
Windshield Washer Fluid Level

Checklist Details Manage

DESCRIPTION MIN. v,

Check Under the Hood
Windshield Washer Fluid Level

Coolant

Brake Fluid

Check Tires

Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32

Click on Boolean Value

UNIT OF BOOL...
LUE MAX.VALUE  MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00 0.00
0.00 0.00 : 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00

Click on the cell Description with the value Coolant
Checklist Details Manage
DESCRIPTION MIN. Vi

Check Under the Hood

Windshield Washer Fluid Level |
Coolant I :

Brake Fluid M‘

Check Tires

Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32
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Click on Boolean Value
UNIT OF BOOL...
ILUE MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00 0.00
0.00 0.00 v 0.00
0.00 0.00 : 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
Click on the cell Description with the value Brake Checklist Details Vanage
Fluid
DESCRIPTION MIN. Vi
Check Under the Hood
Windshield Washer Fluid Level
Coolant |
ﬁﬂuid I :
Check Tires
Tire Condition: LF Tread: ,f
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32
Qil Type
Click on Boolean Value
UNIT OF BOOL...
ILUE MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00 0.00
0.00 0.00 T 0.00
0.00 0.00 Cd 0.00
0.00 0.00 : 0.00
0.00 0.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 32.00 0.00
0.00 0.00 0.00
The following demonstrates entering decimal values for the tire tread readings.
Click on the cell Decimal Value with the value 0.00 UNIT OF BOOL...
MAX.VALUE MEASURE CODE VALUE DECIMAL VALUE  OPTION VALUE
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
s N
32.00 0.00
32.00 0.00
32.00 0.00
0.00 0.00
ODT Service Help 3/17/2025 183/369
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Enter the text 22. unroF BooL
MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE

0.00 0.00

0.00 d 0.00

0.00 & 0.00

0.00 Ld 0.00

0.00 0.00

3200

32.00 0.00

32.00 0.00

32.00 0.00

0.00 0.00

CI|Ck on the Ce” Decimal value W|th the Value 0.00 MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 +#] 0.00
0.00 Ld 0.00
0.00 Ld 0.00
0.00 0.00
32.00
32.00 0.00
32.00 0.00
0.00 0.00

Enter the teXt 22 MAX. VALUE MEASURE CODE VALUE DECIMAL VALUE OPTION VALUE
0.00 0.00
0.00 I+ 0.00
0.00 Ld 0.00
0.00 vl 0.00
0.00 0.00
32.00 22.00
32.00 0.00
32.00 0.00
0.00 0.00

Click on the cell Decimal Value with the value 0.00 0.00 0.00
0.00 +#] 0.00
0.00 Ld 0.00
0.00 Ld 0.00
0.00
32.00
32.00
32.00
32.00
0.00
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Enter the text 12. 0.00 0.00
0.00 Ld 0.00
0.00 ] 0.00
0.00 I+ 0.00
0.00 0.00
32.00 22.00
32.00 22.00
32.00 0.00
0.00 0.00

Click on the cell Decimal Value with the value 0.00 0.00 @ 0.00
0.00 4 0.00
0.00 +#] 0.00
0.00 0.00
32.00 22.00
32.00 22.00
32.00
0.00 0.00

Enter the text 11. 0.00 v 0.00
0.00 1+l 0.00
0.00 I+ 0.00
0.00 0.00
32.00 22.00
32.00 22.00
32.00 12.00
0.00 0.00

The following demonstrates the entry where there are multiple option values to choose from.

Click on the cell Description with the value Oil Type Coalant
Brake Fluid

Check Tires
Tire Condition: LF Tread: /32
Tire Condition: RF Tread: /32
Tire Condition: LR Tread: /32
Tire Condition: RR Tread: /32
IOH Type I :

il Type

ODT Service Help 3/17/2025 185/369



- Open Door Technology Inc. kyle@opendoorer

OPen p.com

TECHNOLOGY March 17, 2025

- ODT Service Help 186/369
Click on the cell Option Value “ 0.0

# 0.00
0.00
22.00
22,00
12.00
11.00

0.00

22.00
22.00
12.00

Click on the link in cell Value with the value Mobil

11.00
0.00 ~

VALUE

I Mobil
O Select record "Mobil”
+ New Select from full list

TICKET CHECKLIST | WORK DATE: 4/15/2019
=5T00003 - SS-GENERAL SE

Report

General

Checklist Code S5-GENSERV CHECK

Name Skid Steer General 5

3.4.3.7. How to Process the Usage Actuals for the Ticket
The following demonstrates the confirmation of actual quantities for all the Service Ticket Detail lines.

The following example is for when the actuals are the same as the estimated quantities.

Should the actuals be different from the budgeted quantities, then on the Ticket Detail Lines, the quantity
should be revised to reflect the actual quantities prior to running the Confirm Actuals.

Alternatively, the quantity can be revised on the Job Journal records prior to posting the journal when only a
portion of the usage is to be posted at the specified posting date.

This process automatically creates records in a Job Journal, which automatically opens and must be posted to
record the usage on the ticket and job.

NOTE:

The first time a user completes the following steps a Job Journal Batch will automatically be created for the
user.
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Dynamics 365 Business Central

&« € SERVICE TICKET | WORK DATE: 4/15/2019

STO0003 - Service Ticket #¢

Actions

Process Report Mavigate Fewer options

General

Customer No.

Customer Name

10000

Adatum Corporation:

Click on the navigation menu item Confirm Actuals

= <~ SERVICE TICKET | WORK DATE: 4/15/2019
Process Report Actions Navigate Fewer options
Add Service Template aﬂ Confirm Actuals View Job Journal |E
[ Canfirm actuals to post usage for the current servicq
Customer No. 10000
Customer Name Adatum Corporation
Description Service Ticket #5T00003 - Ad:
Click on the field Posting Date :
alues from: Last used options and filters v

Verify the Posting Date is the correct date and if not,
then enter or select the applicable date.

Etj'\S,’P_GWB
I}EGULARSERVICE
DOCST00003
II_ABOR
I‘ 4/15/2019 i I
ne JOB
ASTAPLETON

ACTUAL (TOTAL

Should only some of the Ticket Detail records need to have the usage calculated, then filters can be set on the
following tabs of Job Task and Job Planning Lines on the Confirm Actuals request page.

Click on Job Task

ODT Service Help 3/17/2025

Service Ticket #5T000(

DUCUTTIET TV,

DUCoTUUUs

. | Posting Date 4/15/2019
4/8/2019
—  Template Name JOB
Batch Name ASTAPLETON
Fewer options
IAL NO pEsq |'ob Task
Skid ! Show results:
Skid § Where: | job No. v Is |5T00003
Labor nd
1 nd: v s
il ot Job Task No.
Air Fil
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Click on Job Planning Line = BT
smu% Where: | job No. v s |5TO0003
Labo[ i .
oil Ct nd: Job Task No. A Is:
Air Fi!
Incon:
Skid §
TestB Job Planning Line
5kid-! Shaw results:
Checl Where! | Type v is:
And: No. v is:
And: Planning Date v Is:
Click on the button OK e -
v is: “
ing Date A I
prey Date M - UNIT OF
MEASURE
oo | WY CODE
0.5 HOUR
urce LABOR Labor - Qil Change 1 HOUR
10N1 il Filter 1 pre

Click on the button OK

nes were successfully transferred to the journal. (TOTAL ACTUAL (TOTAL  BILLA

COST) cosT

| PRE _

B a/15/2019 37.50 N

4 19 15.38 _

4/15 10.00 _

N N 85.13 N
4/15/2019 4/15/2019 5.56

The Job Journal will automatically open for review and modification, if needed.

NOTE: Should you wish to change the Line Type field, you must first clear the Job Planning Line No. field.

Click on the navigation menu item popup Post/Print

Dynamics 365 Business Central

Actions Na

EDIT - JOB JOURNALS - ASTAPLETON - ODT\ASTAPLETON JOURNAL

i Manage Process Prepare

Batch Name

UNIT OF
LOCATION WORKTYPE MEASURE
LINE TYPE CODE EIN CODE CODE CODE

HOUR
HOUR
PCS
PCS

ODT Service Help 3/17/2025 188/369
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Alternatlvely Post and Prlnt can be Selected 1 Manage Process Prepare Post/Print Job Line Actions Na
@T Post fj" Post and Print
Batch Name
UNIT OF
LOCATION WORK TYPE MEASURE
LINE TYPE CODE BIN CODE CODE CODE
HOUR
HOUR
PCS
PCS
Click on the button Yes 1 425 125 425 425 2075 20,
1 10.00 10.00 10.00 10.00 10.00 10,
Sl 2225 | 22.25 | 5.56 5.56 75.00 18,
75.00 18,
o Do you want to post the journal lines?
I
Yes No
Income = Shop |es
4/15/2019 4/15/2019 5.56
Click on the button OK 125 425 425 425 2075 2075
10.00 10.00 10.00 10.00 10.00 10.00
2225 | 22.25 | 5.56 | 5.56 75.00 18.75
75.00 18.75
ournal lines were successfully posted.
I
oK
Income = Shop Supplies
4/15/2019 4/15/2019 5.56 _
Click on the button Close
Clos
ACTUAL (TOTAL  BILLABLE (TOTAL BILLABLE | |
CosT) PRICE)  (INVOICED PRICE)
_ 37.50 _
3.4.3.8. How to Print the Proforma Invoice

The following demonstrates printing the proforma invoice for a service ticket.
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< Service Ticket | Work Date: 4/6/2020

STO0001 - Service Ticket #5T00001 - Adatu

Process Report Ticket Actions Related Fewer options
General
Customer Name Adatum Corporation
Description Service Ticket #5T000017 - Ad
Order Date 4/6/2020
. . . . - Dynamics 36> Business Central
Click on the navigation menu item Print Proforma... il
= Service Ticket | Work Date: 4/6/2020

STO0001 - Service Ticket #5T00001 - Adatu

Process Report Ticket Actions Related Fewer options

¥ Print... [ Print Proforma...

Customer Name Adatum Corporation
Description Service Ticket #5T00001 - Ad
Order Date 4/6/2020
Click on the toggle field Print Company Address 1
11 -Adatd  Printer (Handled by the browser)
Options
L | Number of Copies 0
o Print Company Address
Filter: Job
cription
| No. ST00001 ~
15 NISSA
nnn vaad - Filtar
Click on the button Preview ler.. | EE
37.50
iced >
Send to... | ‘ Print || Preview |I‘ Cancel |
Defer Unit of
No. Descs Serv... Quantity  Measure Code
LABOR Labor - Lube 0.5 HOUR
LABOR Labor - Qil Change 1 HOUR

ODT Service Help 3/17/2025 190/369
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The following picture is an example of a proforma

invoice. Service Proforma
ne Page: 1
STO0001
4/6/2020
Sold  To
7o e Ty Legai ey 10000
Ship Via 476/2020
<nip Dste a0z Sarar sadon
Terms 1 Month/2% & days
Item No. Description Unit Quantity Unit Price Total Price
SU00001-2015 NISSAN Titan
20,000 KM Service
Labor - Lube
LABOR Labor - Lube Hour 0.50
Parts: 0.00 Labor: 0.00 Other: 0.00
Qil Change
LABOR Laber - Qil Change Hour 100 5.00
OILFILTER Filter, Oil Piece 100 1175
Gasket, Oil Piece 100 278
MOBIL1SW30 Mobil 1 SW30 Piece 5.00 10.75 53.75
Parts: 68.25 Labor: 75.00 Gther: 0.00 T43.25
Rotate Tires
LABOR Labor - Rotate Tires Hour 050 75.00 37.50
Parts: 0.00 Labor: 37.50 Other: 0.00 37.50
Parts: 68.25 Labor: 112.50 Other: 0.00 Total SUD0DDT: 180.75

SU00004-2016 NISSAN Frontier

20,000 KM Service

il Change
LaBOR Lsbor - Oil Change Hour 100
Filer, Gil Piece 100
Gasgst 01 Piece 1.00
Mobil 1 5W30 Piece 500
Parts: 68.25 Labor: 75.00 Other: 0.00
Parts: 68.25 Labor: 75.00 Other: 0.00  Total SUD00DA: 1225
bject 1o Sales T 32400 Subtotal: 324.00
Evempt from Sales Tax Q.00 nvoice Discount 000
Total Sales Tax 1245
Total: 336.45

3.4.3.9. How to Invoice a Service Ticket
The following demonstrates the invoicing of a Service Ticket.

& €~ SERVICE TICKET | WORK DATE: 4/15/2019
STO0003 - Service Ticket #:
Process Report Actions Navigate Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation

Click on the navigation menu item Create Service .|
Sales Invoice DATE: 4/15/2019 (&)

- Service Ticket #ST0O0003 - AdatQm ¢

Actions Mavigate Fewer options

te .‘;‘ﬁ Confirm Actuals View Job Journal Create Service Sales Invoice & Mark Comj

10000 ~ Ser
Adatum Corporation Serv
Service Ticket #ST00003 - Adatum Corporation Assig

ODT Service Help 3/17/2025 191/369
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Verify that the Posting Date is the correct date. If not, EDIT - JOB CREATE SALES INVOICE /

then enter or select the applicable date.

# S T( Options

Posting Date I‘ 1/15/2019 ] I
I a6 a
| Create Invoice per Job v
— Job Task
ration Shaw results;
,,,,,,, B | Wihara: [ 4 4 a S P
Click on Job Task ket £ST( options
| Posting Date 4/15/2019
wer options
| Create Invoice per Job
0o
— |Job Task
tum Corperation Shaw results.
rice Ticket #5T00003 -4 Where: | Job No. ¥ | 15 |5T00003
12019 And: Job Task No. v| s
Limit totals to
. Job Task No. v 1=
Click on the button OK
ko
Planning Date Filter M
AL ACTUAL (TOTAL
n cosm
- rvarews ‘ e 13 11.13
ars /15 9 5 37.50

15.38

10.00

4/15/2019

ice 85.13

A{15/2014 A#1E/201G S S

A pop-up window will occur providing the choice to open the Sales Invoice or not.

When No is selected, then the pop-up window will close.

When Yes is selected, then the open Sales Invoice will be displayed, where the invoice can be reviewed and
posted, if desired.

In this example No was selected.

The following demonstrates opening the outstanding Sales Invoice from the ticket and posting the invoice.

Service Ticket | Work Date: 4/12/2021

STO0003 - Service Ticket #ST00003 - Adatum Coil

Process Report Ticket Actions Related Fewer options

General

Customer Name Adatum Corporation ™
Description Service Ticket #5T00003 - Adatum Corporation

Order Date 4/12/2021 =
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= Service Ticket | Work Date: 4/12/2021

STO0003 - Service Ticket #5T00003 - Adatt

Click on the navigation menu item popup Ticket

Process Report Ticket Actions Related Fewer options

Ticket

Customer Name
Description

Order Date

Adatum Corporation
Service Ticket #5T00003 - Adatum Corpor:

471272021

Click on the navigation menu item Sales
Invoices/Credit Memos

STO0003 - Service Ticket #ST0O0003 - AdatL

Process Report Ticket Actions Related Fewer options
Ticket

Dimensions

Adatum Corporation
[& Sales Invoices/Credit Memos

Service Ticket #5T00003 - Adatum Corpere

Checklist

4/12/2021
b Attachments
SErvice wawe 4/12/2021
Contact Robert Townes

Click on the cell Document Type with the value
Invoice

- SERVICE TICKET | WORK DATE: 4/15/2019 A search  [[& Open Sales Invo../Credit Memq

STOOOO?) . Ser\/|CE VIEW - JOB INVOICES

| DOCUMENT DOCUMENT

Process Report Actions Naviga TYPE NO. LINE NO
General Invoice] 1| S-INV102222 0
Invoice

Customer No.
Customer Name

Description

Click on the navigation menu item Open Sales
Invoice/Credit Memo...

ODT Service Help

3/17/2025

O search | & Open Sales Invo.../Credit Memo.. | B8 Openir

CKET | WORK DATE: 4/15/2019

)OO?) . SerVICE VIEW - JOB INVOICES

| Open Sales Invoice/Credit Memo.... Ope

— rctions 18 ;DUCUMENT DOCUMENT QUANTITY
P % TYPE NO. LINENO.  TRANSFERR..
Invoice ! S.INV102222 0 1150
lo.
lame
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00003 - Servict

3 Report Actions Navig

ral

ner No.
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EDIT - SALES INVOICE - 5-INV102222 - ADATUM CORPORATIO

Manage Prepare Invoice Release Re

General

Customer Name | Ada

Corporatio

Contact Robert Townes

Lines Manage Maore options

Click on Post Post and New... Post and Send...
Preview Posting

The standard Microsoft Dynamics 365 Business
Central options are available for posting.

Posting

Prepare Invoice Release Request Approval

@T Post and New...

@ Post and Send... Ed' Preview Postir

K DATE: 4/15/2019 Manage
‘ | lﬂ[ Post
- Servich

~  General

Actions Navig

Contact

Lines

Customer Name

Manage

Adatum Corporation ~ Po

Robert Townes e Du

More options

Click on the navigation menu item Post

SERVICE TICKET | WORK DATE: 4/15/2019

STO0003 - Servid

Manage Posting Prepare Invoice Rele
@T Post @T Post and New... 0 Post and Se

[ Finalize the dacument ar joumal by posting the ame
General

Process Report Actions MNavig
W Customer Name Adatum Corporation
General
Contact Robert Townes
Customer No.
Customer Name
Lines Manage More options
Click on the button Yes (. 15 HEIR
Labor - Qil Change 1 HOUR
|0l Eiltar il PCS
X PCS
Do you want to post the invoice?
o PCS
HOUR
RCS
= -
. [Ves Jy ____'HOUR
Labor - Check Fluid Levels 0.25 HOUR
.
ODT Service Help 3/17/2025 194/369
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Click on the button Yes — ‘ . e
pCs
The invoice is posted as number PS-INV103215 and moved to the
Posted Sales Invoices window. | PCS
RCS
Do you want to open the posted invoice? | HOUR
: PCS
L | FHOUR
R TE——— " . st | HOUR

The following demonstrates printing the Service Invoice.

Click on the navigation menu item popup Print/Send

& & & POSTED SALES INVOICE | WORK DATE: 4/15/2019

PS-INV103215 - Adatum Co

Invoice Correct Print/Send MNavigate Electronic Document

General
No. PS-INV103215
Customer Adatum Corporation
Click on the navigation menu item Print Service |

Invoice & POSTED SALES INVOICE | WORK DATE: 4/15/2019

PS-INV103215 - Adatum Corporatic

Invoice Correct Print/Send Navigate Electronic Document Actions |

B Send... ¥ Print... =1 Email [ Print Service Invoice

Ne. PS-INV103215
Customer Adatum Corporation
Contact Robert Townes
By default the first time the Print - Service Invoice is EDIT - SERVICE - INVOICE s

ran the Print Company Information is by default oui
disabled. Therefore, to print company information, this COF oPtons
field must be enabled. -

Print Company Address I
ument

| Log Interaction

——— Show Assembly Components

08

Show Additional Fee Note

ODT Service Help 3/17/2025 195/369
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Click on Send to... Print Preview Cancel

The standard Microsoft Dynamics 365 Business
Central, printing options are available to select from.

kyle@opendoorer

p.com

March 17, 2025

196/369

And: Bill-to Customer No. A

DESCRIPTION

y And: Ship-to Code v is:
Labor - Lube
Labor - Oil Chal And: No. Printed v)os
QOil Filter
Oil Gasket
Mobile Qil 5W
Labor - Replad]

Send to.. Print Praview

Air Filter for SHY

Income - Shop Supplies 1 20.00  SUPPLIt
Labor - Test Battery 0.25 HOUR 75.00 LABOR
Labor - Check Fluid Levels 025 HOUR 75.00 LABOR
Invoice. cronys saRCe e INVOICE
s Page 1
Invoice Mumber
Invoice Date:
sl
Tax dent Type Legal Entity
Ship Via
Ship Date 4/15/2019
Due Date 57152018 o
T 1 Month/2% 8 days BeterSaddow
Service Ticket #5T00003 - Adatum Corporation
Item/Description Unit Quantity Unit Price Total Price
SU00001-Skid Steer Loader 5450
Skid Steer General Service
Air Filter for Skid Steers
LASCR Labor - Replace Air Filter Hour 05 75.00 3863
1004 Air Filter for Skid Steer Piece 1 2075 2179
Parts: 2075 Labor: 37.50 Other: 0.00 042
Income - Shop Supplies
Tncome - Shop Supplies T 2000 FII)
Parts: 0.00 Labor: 0.00 Other: 20.00 21.00
Labor - Lube
ABOR(sbor- Lube Four 05 7500 o6
Parts: 0.00 Labor: 37.50 Other: 0.00 3862
il Change for Skid Steers
[ASOR Labor- Gi Crange Hour T 7500 s
1001 Qil Filter Piece 1 175 T
1002 Oil Gasket Piece 1 275 228
1003 Mobile O W30 viece s 1075 o
Parts: 68.25 Labor: 75.00 Other: 0.00 14891

ODT Service Help

3/17/2025

196/369
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CROMUS SERVICE. Inc.
7122 South Ashford Street
Westminster

Atlants 21772

Open Door Technology Inc.

ODT Service Help

Imeoice Mumber

kyle@opendoorer
p.com

March 17, 2025
197/369

INVOICE

Page: 2

P5-INWVI03215

Imepice Date: 47152019
Bill
To:  Adstum Corporation Ship
Robert Townes To:  Adatum Corporation
122 Market Square Robert Townes
GA31TTZ 182 Market Sguare
usa L BATTZ
UsA
Tax Ident. Type Legal Entity
Customer D 10000
Ship Via P.C. Mumber
Ship Date 4/15/2018 o Diate 4seme
Due Date 5/15/2018 D Ordeskio:
Pt 1 Wonth/2% 2 days ZalezPerzon Peter Saddow
Test Battery
LABOR Labor - Test Battery Hour 025 75,00 19.21
Parts: 0.00 Labor: 18.75 Other: 0.0D 19.21
Parts: 89.00 Labor: 168.75 Other: 20,00 Total SUO0001 2B8.26
SU00004-5kid Steer Loader 570
Skid Steer Generol Service
Check Fluid Levels
LABDR Labor - Check Fluid Levels Hour 025 T5.00 19.32
Parts: 0.00 Labor: 18.75 Other: 0.00 19.32
Parts: 0.00 Labor: 18.75 Other: 0.00 Total SUO0004 19.32
Armount Subject to Sales Tax USD 206,50 Subtotal: 296.50
Armount Exempt from Sales Tax USD 0.00 nvaice Discount: 000
Total Sales Tax: 11.08
Total USD: 207.58

NOTE:

When processing a ticket, the posting of the invoice and confirming of actuals are not limited to, confirming

actuals, then invoicing.

Invoicing can be done first, then confirmation of the actuals.

ODT Service Help

3/17/2025

197/369
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3.4.3.10. How to Close the Ticket
The final step is to mark the ticket as completed once all usage has been posted and the ticket has been fully

invoiced.
This will set the Status on the Job card to Completed.

The following demonstrates this process.

& €~ SERVICE TICKET | WORK DATE: 4/15/2019
STO0003 - Service Ticket #:
Process Report Actions Navigate Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation

Click on the navigation menu item Mark Complete [ I
) + ®

ot #5T00003 - Adatum Corporation

pticns

aw Job Journal Create Service Sales Invoice @ Mark Complete

[ Mark the current service ticket as completed

e Service Date
Lorporation Service Ticket Type
cket #ST00003 - Adatum Corporation Assigned Technician
Click on the button Yes
Upon selecting Yes, the related Job Card, Status field
will be set to Completed.
o Are you sure you want to mark this service ticket as completed? (TOTAL ACTUAL (TOT
COST) co!
' - P13 11
Steers 0 411572019 4:‘15;‘201 37.50 37
eers 4/15/2019 4/15/2019 15.38 15
plies 4/15/2019 4/15/2019 10.00 10
Service = = 85.13 85
4/15/2019 4/15/2019
3.4.3.11. How to use the Copy Document Feature

The following demonstrates how to sue the Copy Document Feature.
Please note that the Service Ticket that will be used for this example was created in advance.

ODT Service Help 3/17/2025 198/369
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Click on the navigation menu item popup Process

ODT Service Help

&«

Dynamics 365 Business Central

Service Ticket

Process Report Ticket

General

kyle@opendoorer

p.com

March 17, 2025

Actions Related

199/369

Fewer options

Customer No.
Customer Name

Description

|

*

Click on the navigation menu item Copy Document

reate Service Sales Invoice

@ Mark Complete

B3 Copy Document

Contact
Service Ticket Type

Assigned Technician

The Include Header toggle can be used to toggle if
information from the header of the selected ticket is
copied. It is enabled by default if a customer has not
been selected before copying, and is disabled by
default if a customer has been selected before

~ Options

Document No.

Sell-to Customer No.

Sell-to Customer Name

ST0O095
10000

Adatum Corporation

copying. i
b | I nclude Header [ o)
- | Recalculate Lines ‘)
~ Advanced >

The Recalculate Lines toggle can be used to toggle if B

service lines that get copied should have their prices | DocumentNe. ST00095

recalculated after being copied. | Sellto Customer No. 10000

ODT Service Help 3/17/2025

Sell-to Customer Name

Adatum Corporation

nclude Header .:)
I:‘.ecaIcL\alE Lines m
Advanced >
o1l
199/369
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Click on the lookup button Document No. Lt o
Last used options and filters ~
ST00095 i_‘i
10000 T\s\:\sw or update the value for Document No.
Adatum Corporation
[_o)
[_e)
Select the service ticket that you want to copy.
. . . . icKet Actions  Kelated Fewer options
Click on the link in cell No. with the value ST00004
Jobs | O 4new -
* | Description
1 Service Ticket #5T00002 -
E | Service Ticket #5T00004 -
£l 6’;20_2 Service Ticket #5T00007 -
6/1 6:’20_2 Service Ticket #5T00009 -
1 Service Ticket #5T00010 -
§T00015 Service Ticket #5T00015 -
b | ST00018 Service Ticket #5T00018 -
Click on the button OK -
te Line: -D
ed >
| Cancel ‘
Defe:
Service Date End D e
Notice that information from the selected ticket has ST00103 - Service Ticket #ST00103 - Adatu
now been copied to the current service ticket.
Process Report Ticket Actions Related Fewer options
General
Customer Name Adatum Corporation
Description Service Ticket #5T00103 - Ad
Order Date 471272021
Service Date 41272021
Contact Robert Townes

3.5. How to Create a Service Ticket from a Service Unit

3.5.1. Overview

ODT Service provides the ability to create a Service Ticket directly from the Service Unit card.
There are two methods available to create the Service Ticket.

One is without a Service Template and the other is with a Service Template.

ODT Service Help 3/17/2025 200/369
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3.5.2. How to Create a Service Ticket

Sales Order Processor Profile
The same steps can be used when the user has the Business Manager Profile assigned to them.

The following demonstrates creating a Service Ticket without a Service Template being included.

Click on the navigation menu item popup Service

Transfer Orders

ACTIONS
-+ Service Ticket Quote  + Sales Order > Planned Maintenz
~+ Service Ticket - Sales Return Order > Tasks

+ sales Quote - Sales Credit Memo > Sales
+ Sales Invoice > Service v > Reports
: H H H H H —+ Service Ticket Quot +5 Order > Plannei
Click on the navigation menu item Service Units e ket Huote T males ann
—+ Service Ticket — Sales Return Order > Tasks
-+ Sales Quote - Sales Credit Memo > Sales
—+ Sales Invoice > Service > Report:

|f—E| Service Ticket Quotes

Service Tickets

@ Service Units

Open the list of service units.

Click on the link in cell Service Unit No. with the - ]

value SU00001 ¢ SERVICE UNITS | WORK DATE: 4/8/2019

O Search + New  Manage B8 Open in Excel Navigz

SERVICE UNIT
NO DESCRIPTION

5U00001 :  Skid Steer Loader 5450

Sq Open record "SUD

1" in @ new window I:ader - Internal

SU00003 Skid Steer Loader 5450
SuUoo004 Skid Steer Loader 570
Click on the navigation menu item Create Service
Ticket
If the selected service unit is already on another open & | & SERVICEUNITCARD | WORK DATE: 4/8/2019
service ticket, a message will be displayed to indicate
this and confirm if you want to proceed. SU00001

11 Create Service Ticket {"?- Create Service ...t From Template

| Create a new service ticket for the current service unit.

General
Service Unit No. Suo00001
Description Skid Steer Loader 5

ODT Service Help 3/17/2025 201/369
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Click on the field Customer No.

Service Ticket #5T00004 - Adatum C

Actions MNavigate Fewer options

The Customer No. is automatically populated based
on the Customer setup on the Service Unit.

I|1000D v |I Ser
Adatum Corporation Ser
Service Ticket #5T00004 - Adatum Cerporation Ass
4/8/2019 = Def
Click on the field Service Date
on
The Service Date defaults from the users' Work Date.
Should the planned Service Date be different, then
enter or lookup and select the date on which the oo
servicing is to occur on.
I|4j&,t'2019 i £ |I
= —
Su00001 A
Click on the field Default Service Unit No. 7
The Service Unit No. from which the Create Service 4/8/2019 ]
Ticket was ran from will automatically populate the
Default Service Unit field.
I|SUODDO‘I o |I
]
BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL BILLABLE
cosT) cosT) PRICE}  (INVOICED PRICE)

To learn how to add Ticket Units/Lines records and processing a Service Ticket, please see the user help in
Processing Service of Service for Internal Equipment, or Service for External Customers.

3.5.3. How to Create a Service Ticket with a Service Template
Sales Order Processor Profile

The same steps can be used when the user has the Business Manager Profile assigned to them.

The following demonstrates creating a Service Ticket with a Service Template being included.

Click on the navigation menu item popup Service

Transfer Orders

ACTIONS

-+ Service Ticket Quote  —+ Sales Order > Planned Maintenz
—+ Service Ticket -+ Sales Return Order > Tasks
+ Sales Quote - Sales Credit Memo > Sales

+ Sales Invoice > Reports

ODT Service Help 3/17/2025 202/369
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Click on the navigation menu item Service Units

ODT Service Help

kyle@opendoorer
p.com
March 17, 2025
203/369
—+ Service Ticket Quote  + Sales Order > Planne
—+ Service Ticket — Sales Return Order > Tasks
-+ Sales Quote - Sales Credit Memo > Sales
-+ Sales Invoice > Service > Report:

F@. Service Ticket Quotes

Service Tickets

(8] Service Units

Open the list of service units,

Click on the link in cell Service Unit No. with the
value SU00001

€ SERVICE UNITS | WORK DATE: 4/8/2019

O Search - New Manage  HH Open in Excel Navigz

SERVICE UNIT
NO

| SU00001] :

SUd Open record "SU00D0T" in a new window |der - Internal

DESCRIPTION

Skid Steer Loader 5450

5U00003 Skid Steer Loader 5450
suoooo4 Skid Steer Loader 570
Ticket From Template
<« €~ SERVICE UNIT CARD | WORK DATE: 4/8/2019
*D Create Service Ticket {’-P- Create Service ...t From Template Actig

Create Service Ticket From T¢

General
Service Unit No sU00001
Description Skid Steer Loader 5450

Click on the link in cell Template No. with the value

OILCHANGE-SS

Select the Service Template to be included on the

Service Ticket being created.

If the selected service unit is already on another open
service ticket, a message will be displayed to indicate

this and confirm if you want to proceed.

ODT Service Help

3/17/2025

O Search -+ New M Open in Excel
ERVICE UNIT CARD | WORK DATE: 4/8/2019 | ~ ~=o'° e anage B Open in Exce

>U00001

1 Create Service Ticket {’-:‘- Create Service

SERVICE TEMPLATES -+ New

TEMPLATE NO. TEMPLATE TYPE

.AIRFILTER—SS Service

jeneral

OILCHANGE-SS : Service

Select 1 "OILCHANGE-55"

. $S-GE
ervice Unit No 55-GE

escription

nk Type

203/369
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Click on the field Customer No. 1
[ Page Actions MNavigate Fewer options
The Customer No. is automatically populated based

on the Customer Setup on the SeI"VICG Unlt 005 - SERVICE TICKET #5T00005 - ADATUM CORPORATION

= ]

Adatum Corporation

Service Ticket #5T00005 - Adatum Corperation

4/8/2019

Sandbox  Q Q)

Click on the field Service Date

The Service Date defaults from the users' Work Date.
Should the planned Service Date be different, then 2
enter or lookup and select the date on which the
servicing is to occur on.

I‘ 4/8/2019

The Ticket Units/Lines are automatically created
based on the date from the users' Work Date.

Should the Service date be changed to a later date, a
pop-up will occur asking if the user would like to
update the lines. The user should select Yes, to
update the lines.

Click on the field Default Service Unit No.

SU00001 s

The Service Unit No. from which the Create Service (222019 =
Ticket was ran from will automatically populate the
Default Service Unit field.

I‘ SUa0001 e |I

BUDGET (TOTAL ACTUAL (TOTAL BILLABLE (TOTAL BILLABLE
cosT) COsT) PRICE) (INVOICED PRICE)

Click on the cell Description with the value Oil
Change for Skid Steers
Manage Line  Fewer options
The Service Template will automatically populate the oBTSERVICE beren
Ticket Units/Lines, and the details of the template will UNIT NO SERIAL NO DESCRIPTION SERV..

populate the Service Ticket Details. i suoooot Skid Steer Loader 5450
*5U00001 Oil Change for Skid Steers

To learn how to process a Service Ticket, please see the user help in Processing Service of Service for Internal
Equipment, or Service for External Customers.

ODT Service Help 3/17/2025 204/369
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3.6. Service Warranties

3.6.1. How to set up Warranty Types

Click on the navigation menu item popup Warranty

LTS

+ Service Ticket Quote  —+ Purchase Quote > Find entries..

rvice Ticket - Purchase Order > New

ice Unit -+ Purchase Invoice > Payments
+ Service Template > Service Management > Reports
-+ Sales Quote > Service Excel Report
+ sales Order > _Planned Maintenance
+ Sales Invoice > Warranty ~

Click on the navigation menu item Warranty Types

~+ Service Unit =+ Purchase Invoice > Payr
~+ Service Template > Service Management > Rept
-+ Sales Quote > Service Exce
+ Sales Order > Planned Maintenance

+ sales Invoice > Warranty

Warranties

Warranty Types

Click on the navigation menu item New

ies Service P & Warranty Policy Types | Work Date: 1/25/2024

:ndors  Items  Bank, ) .
/'3 Search +New E% Edit List li] Delete

Code T Descriptio
1 | - GENERAL General
m O rn I n LIMITED limited

Click on the cell Code

ODT Service Help

3/17/2025

nties Services P & warranty Policy Types | Work Date: 1/25/202
Vendors  ltems Bank. . .
/'3 Search + New B Edit List il Delete
Code T Descr
d mornin - L ||
GENERAL Gene
LIMITED limite

205/369



e

open

TECHNOLOGY

Enter the text Power Train.

Open Door Technology Inc. kyle@opendoorer
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March 17, 2025

ODT Service Help 206/369

nties Services P & Warranty Policy Types | Work Date: 1/25/2024
Vendors Items Bank| ) .
/'3 Search | New B Edit List il Delete
Code T Descr
d mornin - L |
GEMERAL Gene
LIMITED limitg

Click on the cell Description

Date: 1/25/2024 0o v
& Edit List li] Deleta = Y =
Description
1
General
limited

Enter the text Power Train.

Date: 1/25/2024  Saved 0o /
& Edit List il Deleta = Y =
Description
|E
General
limited

Click on the back button

ODT Service Help 3/17/2025

test warranties Service~ P Warranty Policy Types | Work Date: 1/25/20;

Customers Vendors Items Bank| |
O Search 4 New B Edit List

Headline
Code T
! - POWER TRAIN
Good mornin rover
LIMITED
206/369
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3.6.2. How to set up Warranies

Click on the navigation menu item popup Warranty

ons
service Ticket Quote - Sales Order > Service Management > New
service Ticket - Sales Invoice > Service > Payments
service Unit - Purchase Quote > Planned Maintenance > Reports
service Template - Purchase Order > Warranty ~ E Excel Report,
sales Quote - Purchase Invoice > Find entries...
[ ==
Click on the navigation menu item warranties.
Actions
=+ Service Ticket Quote  —+ Sales Order > Service Management > New
+ Service Ticket -~ Sales Invoice > Service > Payr
=+ Service Unit =+ Purchase Quote > Planned Maintenance > Repy
—+ Service Template —+ Purchase Qrder > Warranty El Exce
=+ Sales Quote =+ Purchase | Warranties
ranties

- -
Warranty Types

ies Servicess B & Warranty Policy List | Work Date: 1/25/2024

:ndors ltems Bank| ) N
)3 Searcl] |+ New B Edit List ] Delete f Edit

reate a new entry.
Warranty Policy No:

t Description
]C-t - SNO00O1 nissan 2022
a e rn O SNO0002 bobcat

Click on the field Description

- ew Warranty Policy

v Policy No.
General
hik
02 Warranty Policy No. :l Manufacty
Description I‘ ‘I Policy Effg
Warranty Vendor ‘ ~ ‘
Warranty Policy Lines Manage
Line
Warranty Tvpe Effective Cd

ODT Service Help 3/17/2025 207/369
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Enter the text Warranty Policy 2022. .
e Warranty Policy

v Policy No.

x

General

D2 Warranty Policy No. Manufact
M Description I‘ \.'\4 ‘I Policy Effg
Warranty Vendor ‘ v ‘
Warranty Policy Lines Manage
Line
Warrantv Tvpe Effective Cec
Click on the lookup button Manufacturer - sswed o o
ntries...
acturer | I v I 3
= Choose a value for Manufacturer
Effective Date | =T ‘ =
teports
= B
Select the manufacturer this warranty will apply to.
Click on the link in cell Code with the value BOBCAT _
ntries...
Manufacturer | ~ | |
Policy Effective Date
Code T Name

FORD  Tselect record "BOBCAT®

NISSAN Nissan
t:‘;:\:lve Coverage-  Coverag 3 (J= .
Date Usage  Usage UOM Duration Perc
0 1]
Select the date this policy will become effective.
Click on the link Open the date picker
ntries...
facturer ‘ v |8
Effective Date ‘ I ] ‘I 5

Open the date picker for Policy Effective Date

©
7

Coverage-  Coverage- Coverage- Covera m

ODT Service Help 3/17/2025 208/369
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Click on a date in the calendar

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
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March 17, 2025
209/369
ntries...
wee Manufacturer ‘BOB(AT v ‘
nts
Policy Effective Date “ = ‘ -3

4 January 2024 » leports

]

Su Mo Tu We Th Fr Sa

12 13

5000 o s s s
Effectiv Coverage- Coverag 3
Date T Usage  Usage U
0 Go to today Done
Click on the cell Warranty Type Warranty Vendor 1
Warranty Policy Lines Manage
.;'ane".,.' Type —
© [
Select the Warranty that you wish to be part of this ey Tres Beserpt o
policy. The following example will only select one, but N
it is possible for multiple warranty types to be added.
Click on the link in cell Code with the value POWER Jordan Moresby Description
TRAIN test General

LIMITED limited

Power Train

POWER TRAIN

Select record "POWER TRAIN

“+ New

Coverage-Usage and Coverage-Usage UOM are used to determine if warranty coverage applies based on the

Service Meter of a service unit.

Click on the cell Coverage-Usage with the value 0

ODT Service Help

Warranty Vendor
Warranty Policy Lines Manage
Line
Warranty Type Effective Coverage-  Coverage- Coverage-
t Date T Usage U Durat;
POWER TRAIN = :  1/1/2024 _
>

3/17/2025

209/369
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Enter the text 10000.

Open Door Technology Inc.

kyle@opendoorer
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March 17, 2025

ODT Service Help

Warranty Vendor

210/369

Warranty Policy Lines Manage
Line
Warranty Type Effective Coverage-  Coverage- Coverage-
t Date T Us: Usage UOM Duration
—  POWER TRAIN 1/1/2024
Click on the cell Coverage-Usage UOM
yrranty Vendor v
arranty Policy Lines Manage
Line
‘Warranty Type Effective Coverage-  Coverage- Coverage- Coverage-
t Date t Usage  Usage UCM Duration Percent
r POWER TRAIN 1/1/2024 10000 0.00
. . R . e s B BT == s e
Click on the link in cell Code with the value KM petet Ussge  UsegeUOM  Durstion pereent
fER TRAIN 1/1/2024 10000 N 0.00
Adatum Corporation
Description
; e
Hour
6/21/2022 Kilo
KM Kilometer
MILES Miles
+ New
Coverage Duration determines how long this policy .
will remain in effect.
Click on the cell Coverage-Duration
Lines Manage
Line
Effective Coverage-  Cowverage- Coverage- Coverage-
Date t Usage  Usage UOM Duration Percent
1o | 10000 000

ODT Service Help 3/17/2025
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Enter the text 1y. | .
Lines Manage

Date T

i ge ¥ ge UOM D t
1/1/2024 10000 | KM 0.00

Coverage Percent specifies what percentage of service will be covered under warranty.

Click on the cell Coverage-Percent with the value - 1

0.00
Manage = B
Coverage-  Coverage- Coverage Co
Usage  Usage UOM Dur: t
71 10000 | KM 1 0.00
Enter the text 50. :|
Manage = B

Coverage-

Usage

Click on the back button

test\ & warranty Policy List | Wark | Warranty Policy | Work Date: 1/25/2024
Custor -
O Search —+ New SNOOOO?)

Headlir Warranty Policy No.
it

General
Gc SN00001
SN00002 Warranty Policy No. SNO0003

—  SN00003
Description Warranty Policy 2

Warrantv lendor

ODT Service Help 3/17/2025 211/369
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Click on the back button

3.6.3.

Open Door Technology Inc.
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test warranties Service~ P rranty Policy List | Work Date: 1/25/2024
Customers  Vendors Items Bank| - i
O Search —+ New B Edit List il

Headline Warranty Policy Ne.
Descriptig|
Good mornin =
SN00002 bobcat
—  SN00003 Warranty

How to Assign Warranties to Service Units

Click on the navigation menu item popup Service

Management

Actions

—+ Service Ticket Quote
-+ Service Ticket

-+ Service Unit

-+ Purchase Quote
-+ Purchase Order

1 Purchase Invoice

> Find entries..
> New

> Payments

~+ Service Template

> Service Management +~

> Reports

+ sales Quote
+ Sales Order

-+ sales Invoice

> Service

> Warranty

Excel Report

> Planned Maintenance

Click on the navigation menu item Open the list of

service units.

—+ Sales Quote
-+ Sales Order

+ sales Invoice

¥ Service Management Setup

[E] Excel Repor

(54 Service Ticket Types

[ Maintenance Groups

Service Templates

Service Checklists

[®] Service Units

E‘. Manuf

E% Models

X Service statuses

B Service Unit Meter Worksheet

Select the Service Unit you wish to assign a warranty

to.

Click on the link in cell Service Unit No. with the

value SU00010

ODT Service Help

SU00005
SU00006

suoooo7

Get started: Complete a few ste
SUD0008

sUo0009
rice Activities 00010 i

2015 Ford F150
2016 Ford F150
2017 Bobcat S70 Skid-Steer ..
2017 Bobcat 5450 Skid-Steer.
2018 Bobcat S70 Skid-Steer ..

2018 Bobcat 5450 Skid-Steer.

Service Tickets -
Open

Bl

3/17/2025 212/369

Open record

"5UD0010"
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Click on the navigation menu item popup Related

< Service Unit Card | Work Date: 1/25/2024

SU00010

Actions Related

General

Service Unit No. SUo00010

Description 2018 Bobcat 5450 Skid-Steer Loader
Serial No.

Click on the navigation menu item Service Unit
Warranties

A
B
Eb

[ Service Ledger Entries [ Attachments B Service Unit Warranties

: ” = whrranties for the selected

Link Description
Service Status

Default Meter Code ODOMETER

Click on the navigation menu item New

f25/2024 < Service Unit Warranties | Work Date: 1/25/2024

O searcd  + New E% Edit List Delete Edit

Service Unit No. * W v Warranty Policy No. 1

(There is nathing
SU00010

2018 Bobcat S

Click on the lookup button Warranty Policy No.

Choose a value for Warranty Palicy No,

e B

ODT Service Help 3/17/2025 213/369
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Select the Warranty Policy you wish to be assigned to
this unit

Click on the link in cell Warranty Policy No. with the
value SN00003

Manage

Description

kyle@opendoorer
p.com

March 17, 2025
214/369

Warranty Policy List O +New B

'T‘ i Description
nissan 2022
bobcat

Warranty Policy 2022

Select record "SNO0DO3"

Notice that the Warranty Policy Lines have been
automatically filled in based on the Warranties that
were set up previously

3.6.4. How to assign a Warranty to a Service Template

Click on the navigation menu item popup Service
Management

Actions

sice Ticket

+ Service Ticket Quote  + Purchase Quote > Find entries..
-+ Purchase Order > New
1 Purchase Invoice > Payments

e Unit

-+ Sales Quote
+ Sales Order

e Template

> Service Management > Reports

> Service Excel Report:

> Planned Maintenance

+ Sales Invoice > Warranty

Click on the navigation menu item Service Templates s 1 purchase Invoice > Payments
=+ se > Service Management > Reports
=+ sales L #* Service Management Setup Excel Repor
Fsales Ordler 1% Service Ticket Types
-+ sales Invoice

[I;_v1 Maintenance Groups

Service Templates
[o e = aiks where you can se

=
Service Checklists

[®] Service Units

ODT Service Help 3/17/2025

Lﬁ Manufacturers

Eﬁ'.MUde\s

214/369
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Select the Service Template you wish to assign a fine Template Ne -
warranty. s : '
Click on the link in cell Template No. with the value OOd Maorniny pesE A 20m0KMe
OILCHANGE'SS 40KSERVICE All 40,000 KM S

SOPOINTINS... All 50 point insg

OILCHANGE-LT All Qil Change

All Qil Change

OILCHANGE-S5"

Replace Air F
REPLACEAIRF... Al Replace Air f
Set started: Complete a few ste -
ROTATETIRES All Rotate Tires
SKIDSTEERGE... Al Skid Steer Gy

rice Activities

sl e + @

Make changes on the page

3E-SS Maintenance Group Code
Total Cost

Total Price

Click on the cell Warranty Type v

Total Price

Ticket Detail Line

Type Warranty Type Quantity
Change Both Budget an.. 1.00
Eoth Budget an... 1.00
Both Budget an... 1.00
V30 Eoth Budget an... 6.00
Select the warranty that this Service Template will Ty O ety Type oty u

apply tO. je Both Budget an... v 1.00
Click on the link in cell Code with the value POWER Both Budget an...

TRAIN Both Budget an... . Descriptios
Both Budget an... CHICAGO, IL General
LIMITED _limited
POWER TRAIN Power Train

Select record "POWER TRAIN

+ New

ODT Service Help 3/17/2025 215/369
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Repeat this process for all lines in the Service

Template 1..&5: Fessline Warranty Type Quantity Unit Cost
Both Budget an...  POWER TRAIN 1.00 22.25
Both Budget an...  POWER TRAIN 1.00 3.50
Both Budget an...  POWER TRAIN 1.00 0.50
Both Budget an... 6.00 2.25

3.6.5. How to Process a Warranty on Service Tickets

The following example will start from a new service
ticket.

Click on the lookup button Default Service Unit No.

‘ Mr. Andy Teal

i Choose a value Tor Default Service Unit No.

Select the Service Unit that has the warranty applied

to it.
Click on the link in cell Service Unit No. with the
value SU00010

ODT Service Help 3/17/2025

suUoooo4
SU00005
SU00006
suU0o007
sU00008

SU00009

5U00010

Select record "SU00010"

2016 NISSAN Frontier

2015 Ford F150
2016 Ford F150

2017 Bobcat 570 Skid-Steer ...

2017 Bobcat 5450 Skid-Steer...

2018 Bobcat 570 Skid-Steer ...

: 2018 Bohcat 5450 Skid-Steer...

216/369
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Click on the button Yes

Open Door Technology Inc.

kyle@opendoorer

p.com

March 17, 2025

ODT Service Help

B Starting Date

Ending Date

This service unit no. exists on other active service ticket(s)
(ST00018). Do you want to proceed adding it to this ticket?

217/369

= -

| Salesperson
Click on the navigation menu item popup Manage Contact Ne [CToooos |
Phone No.
° Mobile Phone No.
Email mr.andy.teal@contoso.com
Ticket Units/Lines Manage | Line  Fewer options
QDT Service Unit
Task Type No. Serial No. Description
—  Heading 2 SU00010 2018 Boh
. . . . . Phi No.
Click on the navigation menu item Add Service e
Template ° Mobile Phone No.
Email mr.andy.teal@contoso.com
Ticket Units/Lines Manage Line  Fewer options

=% New Line X Delete Line 'f Add Service Template @ Service Unit Met¢

~  Heading 1 5U00010

2018 Bobc

Select the service that will be performed under

warranty
Click on the link in cell Template No. with the value
OILCHANGE-SS

ODT Service Help 3/17/2025

Ticket

Actions Related Fewer options

L
@ Service Templates | ° v +New -

Template No.

| %I OILCHANGE—...I :

Template
Type ¥ Description
All Oil Change

Atlanta REPLACEAI
SKIDSTEERG...
31772

217/369

Select record "OILCHANGE-35" |ace Air Fi

All Skid Steer Ger
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The Is Warrantable field can be used to toggle if the
service is being performed under warranty.
Click on Is Warrantable =

otal Cost) Billable (Total Price) Price)  Service Status Wart...

Notice that the Total Price has been reduced, based
on what was specified during the warranty setup.

Budget (Total Cost) Actual (Total Cost)  Billable (Total Price) Price)  Service Sti

124 39.75

3.7. Apply Maintenance Expense

The Apply Maintenance Expense feature allows you to post service costs back to a fixed asset or item that has
been linked to a service unit. Apply Maintenance Expense can be used from both Service Tickets and Planned
Maintenance Tickets.

The following demonstrates how to apply a maintenance expense from a Service Ticket. A similar process can
be used to apply a maintenance expense from a Planned Maintenance Ticket.

3.71. How to setup Apply Maintenance Expense

The Apply Maintenance Expense feature allows you to post service costs back to a fixed asset or item that has
been linked to a service unit. Apply Maintenance Expense can be used from both Service Tickets and Planned
Maintenance Tickets.

The following demonstrates how to apply a maintenance expense from a Service Ticket. A similar process can
be used to apply a maintenance expense from a Planned Maintenance Ticket.

Click on the button Search B o o & o (@8

> Service Management > Search in data...
> Service > New

te > Planned Maintenance > Payments
> Warranty > Reports

jce > Find entries... Excel Reports

ODT Service Help 3/17/2025 218/369
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Enter the text FA Posting Groups. Bl olo & 2 @
v
> Service Management > Search in data...
> Service > New
ote > Planned Maintenance > Payments
ler > Warranty > Reports
Dice > Find entries... Bl Excel Reports

Giick on FA Posting Groups Administration [

Planned Maintenal Tell me what you want to do

counts  Chart of 4 ‘FA Posting Groups|

Go to Pages and Tasks

a2 |> FA Posting Groups Administrati

sted s
B $ ,] 49 Go to Reports and Analysis

[E FA Posting Group - Net Change Reports and

Documentation

Ensure that the Applied Maintenance Expense 10800 10500 10800 ot
Account field is populated in the FA Posting Groups 10300 10800 10800 [
Reports
page' 10800 10800 10800
10800 10800 10800
10800 10800 10800
10800 10800 10800

10800 10800 10800 61200

Apply Maintenance Expense can be used with either _
Fixed Assets or Items . Planning >
If using items, they must have Serial Numbers set up.

Item Tracking

tem Tracking Code ‘ SNALL
Serial Nos. ‘SNW
Warehouse >

Service >

ODT Service Help 3/17/2025 219/369
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Click on the navigation menu item popup Service _
Management

irchasing =

ons

service Ticket Quote  — Sales Order > Service Management > Search in de

service Ticket -~ Sales Invoice > Service > New

service Unit =+ Purchase Quote > Planned Maintenance > Payments

service Template -+ Purchase Order > Warranty > Reports

sales Quote -+ Purchase Invoice » Find entries... El Excel Repor

. : . . H Service Ticket —+ Sales Invoice g > New
Click on the navigation menu item Open the list of 3 Senvice Management Setup
. . Service Unit - Purchase Quote > Payments
service unItS. . B Service Ticket Types
Service Template - Purchase Order > Reports
Sales Quote + Purchase Invoice ¥ Maintenance Groups El Excel Repor

Service Templates

Service Checklists

@] Serwcr Units I——
Ooen the it of cory ol Shu 4
@ Manufacturers W deme

’fk Meodels

‘f Service statuses

£ service Unit Meter Worksheet

Click on the link in cell Service Unit No. with the

SU00007 2017 Bobcat S70 Skid-Steer ...
value SU00015
suoooos 2017 Bobcat S450 Skid-Steer...
SU00009 2018 Bobcat S70 Skid-Steer ...
suooo10 2018 Bobcat S450 Skid-Steer...
sU00011 Bobcat Fixed Asset  FAD00100 I
* Flatbed Truck Fixed Asset  FADOO110 I
SUT00002 Delivery truck
Ensure that the Fixed Asset or Item is linked to a
. . General
Service Unit
Service Unit No. SU00015
Description Flatbed Truck
Serial No.
Link Type Fixed Asset
No. FAQCO110
Customer
A Frsctarmar Mo

ODT Service Help 3/17/2025 220/369
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Apply Maintenance Expense will only work for Internal

Customers

Payments >

Shipping >

Statistics »

Service

I nternal Customer

Click on the navigation menu item popup Service
Management

5 Purchasing

pns

service Ticket Quote
service Ticket
service Unit

service Template

sales Quote

Shopify =

+ Sales Order

-+ Sales Invoice
=+ Purchase Quote
+ Purchase Order

~+ Purchase Invoice

~

Service Management ~

v

Service

~

Planned Maintenance
> Warranty

> Find entries...

> Search in de
> New

> Payments
> Reports

[ Excel Repor

Click on the navigation menu item Service
Management Setup

es Purchasing

tions

Service Ticket Quote
Service Ticket
Service Unit

Service Template

Sales Quote

Shopify =

+ Sales Order

+ Sales Invoice
-+ Purchase Quote
+ Purchase Order

+ Purchase Invoice

> Service Management > Search in ¢
¥ Service Management Setup > New
BT Service Ticket T " 0" £ settings for Service Mz
> Reports

[ii¥ Maintenance Groups

Excel Repa

Service Templates

Service Checklists

Service Management Setup contains to toggle Y[ AlwNulplclding e
between manually or automatically posting ] Auto Assign User on Clock In b

maintenance expense for fixed assets and items.

Prompt to Clock In/Out on Task

I

W Prompt to Change Status Always

~ Maintenance Expense Amount Type Total Price
ISI‘ow Journal and Post Manually FA Expense (. :'

v Show Journal and Post Manually ltem Expense ( :'

ODT Service Help 3/17/2025 221/369
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The automatic or manual posting of ltems and Fixed

Assets can be toggled separately.

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
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March 17, 2025
222/369

Auto Assign User on Clock In

/_‘
‘ (|
N

Prompt to Clock In/Out on Task

Always
Prompt to Change Status Always

' Maintenance Expense Amount Type Total Price
- P
Show Journal and Post Manually FA Expense ® )
~ ISI‘ow Journal and Post Manually Item Expense '( )

Calendar to Use STANDARD

Click on Maintenance Expense Amount Type Total = “evcemesaimme .

Cost Total Price ] AlowMuiple Clocking Ol
j Auto Assign User on Clock In (O]
~]  PromptioClockinouton Task [amays |

v I\1aimgnance Expense Amount Type Total Price
Show Journal and Post Manually FA Expense ® )
:| Show Journal and Post Manually ltem Expense ® )
—
Click on the field Maintenance Expense Amount o
Type Cl)
@
‘A\ways o ‘
‘A\ways - ‘
Type I‘Tntal Price v
ly FA Expense @) L
Jy Item Expense ®
Click on the item Total Price in the list ®
O

ODT Service Help

3/17/2025

Type
ly FA Expense

Jy ltem Expense

222/369
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3.7.2. How to process Apply Maintenance Expense
TO apply a malntenance expense’ fIrSt Create a Home Report Ticket Actions ~  Automate Fewer options

Service Ticket or Planned Maintenance Ticket using
the Service Unit that has a Fixed Asset linked to it.
You must also select a customer that has Internal
Customer enabled in the customer card

&8 Confirm Actuals View Job Journal Cre

General

Customer Name
Description
Order Date
Service Date

Contact

Canicn Tickat Tuma

‘ Adatum Corporation

‘ Service Ticket #5T00014 - Adatum Cerpore

‘4}1 172022

‘4}1 1/2022

‘ Robert Townes

Click on the lookup button Default Service Unit No.

bervice licket #5100014 - Adatum Corporation

4/11/2022

4/11/2022

Robert Townes

[BINEE]

= Fewer options

Location Code

Open PO Lines Exist

Service Ticket Status

Apply Maintenance Expense

Salesperson

Choose a value for Default Service Unit No.

Defer
al No. Description Serv. Start Date End Date
Click on the link in cell Service Unit No. with the [Robertownes O et
value SU00015 SU00007 2017 Bobcat S70 Skid-Steer ..
8 I: SU00008 2017 Bobcat 450 Skid-Steer.
SU00009 2018 Bobcat S70 Skid-Steer ..
| SU00010 2018 Bobeat S450 Skiel-Steer.
Manage  Line  Fewer options SU00011 Bobcat
| Flatbed Truck
TR i SUT00002 Delivery truck
After creating the ticket, the Apply Maintenance
Expense toggle must be enabled o] ssignedTechnicn |
Click on the toggle field Apply Maintenance | Location Code |
Expense i Open PO Lines Exist No
ﬂ Service Ticket Status | PENDING
] Apply Maintenance Expense
] Salesperson |JO
I
ODT Service Help 3/17/2025 223/369
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Click on the navigation menu item popup Manage

Open Door Technology Inc.

ODT Service Help

Service Date
Contact

Service Ticket Type

kyle@opendoorer
p.com

March 17, 2025
224/369

\ 441172022

‘ Robert Townes

° Default Service Unit No. ‘ SU0001s
Ticket Units/Lines Manage | Line  Fewer options
MNew Line Delete Line Add Service Template Service Unit Me
— Heading 5U00015 Flatbed Truck
. . . . . Contact | Robert Townes
Click on the navigation menu item Add Service
Template Service Ticket Type |
° Default Service Unit No. | 5U00015
Ticket Units/Lines Manage  Line  Fewer options

# New Line  #X Delete Line

¥ Add Service Template

@ Service Unit Met¢

— Heading 5U00015

Flatbed Truck

Click on the link in cell Template No. with the value | Service Templates | 2 e
OILCHANGE-LT
Template
@ Template No. Type ¥ Description
: — 20KSERVICE All 20,000 KM Se
@ 40KSERVICE All 40,000 KM Se
4/11/2022 SOPOINTINS... All 50 point inspe
471172022 OILCHANGE-.‘.I SOAN Qil Change
REPLACEAIR... All Replace Air Fi
I@ ROTATETIRES All Rotate Tires
SU00015
The Apply Maintenance Expense checkbox is used to \
specify which service templates will be applied as a
=

maintenance expense

[Total

Price)

Apply

Billable (Invoiced Is
Price) Service Status War...

Mai...
Exp...

_ | PENDING O E

ODT Service Help 3/17/2025

224/369
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Click on Apply Maintenance Expense \
g @
[Total  Billable (Invoiced I rﬁwpply
S‘U\:VZI e m;i;e] Service Status I:l"ahu Evr:zl:::

12.25

[o]

PENDING O

(

e

Service Ticket

STO0015 - Service Ticket #ST0O0015 - Adatu

Home Repart Ticket Actions ~  Automate Fewer options

Dimensions Statistics F\é Ledger Entries E Sales Invoices/Credit M

General
Customer Name ‘ Adatum Corporation
Descrintion ‘ Service Ticket #5T0OO015 - Adatum Carbor:

Before applying the maintenance expense, Confirm

Actuals must be ran.
Click on the navigation menu item Confirm Actuals

e

Service Ticket
STO0O015 - Service Ticket #ST0O0015 - Adatu

Home Report Ticket Actions ~  Automate -~ Fewer options

¥ Add Service Template 8 Confirm Actuals View Job Journal Cre

h
[Eonmm ctuals to post usage for the current ¢

General
Customer Name ‘ Adatum Corporation
Description ‘ Service Ticket #5T00015 - Adatum Corporz

Click on the navigation menu item Post

(4

Service Ticket #STO001 Edit - Job Journals - KYLE - ODT\KYI

Ticket

Batch Name
Actions ~  Automate §

‘emplate :':ﬂ Confirm Actuals View Jok

Manage Home Prepare Line Mor

@T Post |~ Reconcile

ODT Service Help 3/17/2025

[ Finatize the document or journal by posting the &
Adatum Corporation
Service Ticket #5T0004 Line Type Posting Date  Document No.
— | Both Bud v| : 4/11/2022 ST00015
4/11/2022

Both Budg... 4/11/2022 5T00015
FPPREVERS

225/369
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CIICk on the bUtton Yes 4/11/2022 ST00015 5T00015 0020000
4/11/2022 | STOOO15 | 5T00015 | 0020000

| @ Do you want to post the journal lines?

kyle@opendoorer

p.com

March 17, 2025
226/369

It;m OILGJ;\SiKET Ga’siket
I Item I MOBIL15W30 | Mobil 1

Click on the button OK

The journal lines were successfully posted.

Click on the button Close

Account Name

Comments

£

‘ Close |

5 PCS

Maintenance Expense action can be ran
Click on the navigation menu item popup Actions & Service Ticket

STO0O15 - Service Ticket #ST0O0015 - Adatu

Home Report Ticket Actions

Automate -~ Fewer options

¥ Add Service Template 8 Confirm Actuals View Job Journal Cre

General

Customer Name

Descrintinn

ODT Service Help 3/17/2025

‘ Adatum Corporation

‘ Service Ticket #5TN0015 - Adatum Carnorz

226/369
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Gick on the navigation menu iem Apply

Maintenance Expense

< Service Ticket

STO0O15 - Service Ticket #ST0O0015 - Adatu

Home Report Ticket Actions ~  Automate Fewer options

% Add Service Template E 8 Apply Maintenance Expense rnal Cre

Other ‘ Apply the maintenance expense of the curry
General
Customer Name ‘Adatum Corporation
Description ‘ Service Ticket #5T00015 - Adatum Corpor:
Click on the button Yes & Service Ticket Status PENDING
Apply Maintenance Expense ‘)

Are you sure you want to post the maintenance expenses from
| this service ticket to the linked fixed asset?

Budget (Total Billable (Total Billable (Invoiced Is
Cost) Actual (Total Cost) Price) Price) Service Status War,
37.50 37.50 143.25 _  PENDING

Now that the maintenance has been applied, we can view it from the Fixed Asset card.

Click on the button Search B o o & 2 (@
ote > Find entries...
ler > Search in data...
nice > New
jgement > Payments
> Reports
ntenance 5 Excel Reports
Enter the text Fixed Assets. B o o & o (@
s
ote > Find entries...
ler > Search in data...
dice > New
igement > Payments
> Reports
itenance B Excel Reports

ODT Service Help 3/17/2025 227/369
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Clccon Fixed Assets Lists ——
d Maintenance Tell me what you want to do

counts  Chart of £ ‘ Fixed Asset;’

Go to Pages and Tasks

I > Fixed Assets Lists
> Index Fixed Assets Tasks
> Fixed Asset Setup Administrati

Go to Reperts and Analysis

Click on the link in cell No. with the value FA000110

EE Calculate Depreciation... E® Copy Fixed Asset..

No. T Description
FA000030 Pickup Truck
FA 0 Bobcat

Flatbed Truck

< Fixed Asset Card

FAOOO110 - Flatbed Truck

Home Fixed Asset Report Related ~»  Reports ~ Automate i

ER Copy Fixed Asset...

General
Description ‘
FA Class Code ‘ TANGIBLE
Click on the navigation menu item Statistics
< Fixed Asset Card

FAOOO110 - Flatbed Truck

Home Fixed Asset Report Related ~» Reports ~ Automate f

& Dimensions Statistics &) Comments E'J Attachments [rg Depre

[ View detailed historical information about the fixed asset. (7) |
General

Description ‘ Flatbed Truck

FA Class Code ‘ TANGIBLE

ODT Service Help 3/17/2025 228/369
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Notice that some of the amounts have now been
updated. 211
0.00
0.00
Last FA Posting Date Amount
4/1172022 1,037.50
0.00
0.00
0.00
nnn
Click on Amount
0.00
0.00
0.00
Last FA Posting Date Amgunt
41172022 1,037.50
Upen details fi
0.00
0.00
nnn
Notice that a new FA Ledger Entry has been added. FA Leager crnues A= >earan Xy FINT entries... = Lancel cnIries... =
FA Posting Document Document Depreciation
Date Type No. FANo. 'Y Book Code ¥
4/11/2022 Invoice G05003 FADOO110 COMPANY
471172022 Invoice G05004 FADOO110 COMPANY

Drilling own into the entry can provide more details

about the entry.

Click on the navigation menu item Find entries...

ODT Service Help

3/17/2025

FA Ledger Entries
FA Posting

Date

471172022

4/11/2022

FAD00110 - Flatbed Truck

L Searc
Document
Type
Invoice

Invoice

Dynamics 365 Business Central

é

[&\ Find entries.. | %X Cancel Entries.. &5 Re
Find entries and documents that exist f
Navigate.) (Ctrl+Alt+Q)
Document .
No. FANo. ¥ Book Code W Cal
G05003 FA000110 COMPANY
G05004 FADQ0130 COMPANY

229/369
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Click on the link in cell Related Entries with the value | . s
Posting Date /
G/L Entry - .
| @ Show Related Entries d Find IE'F Print...
Related Entries
= I G/L Entry
FA Ledge Open record "G/L Entry
From here we can view details about where the entry
came from Maintenance Expense
rries P Search B Edit List E\ Find entries... -'\:ﬁ Reverse Transaction.., @r:, Correct Dir
Document Document No. G/L Account Department
Typ No. Description Code
* Invoice G05004 £1200 Repairs and Maintenance Expe...
Invoice G0S004 10800 Flatbed Truck =pas and Maintenance Brper

If you applied a maintenance expense to an item, this
can be viewed using the revaluation journal.

Quantity

0.00
0.00

0.00
0.00

3.8. Visual Resource Scheduler

10.00
10.00
10.00
10.00

85.00

10.00
10.00
10.00
10.00

The Visual Resource Scheduler allows you to view a list of service tasks and tickets, and assign them to

technicians using a drag and drop interface.

The following demonstrates how to set up and use the Visual Resource Scheduler.

3.8.1. How to set up the Visual Resource Scheduler

To use the Visual Resource Scheduler, you must have a Base Calendar set up

ODT Service Help 3/17/2025 230/369
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Click on the button Search

Open Door Technology Inc. kyle@opendoorer

p.com
March 17, 2025

ODT Service Help 231/369

Search

> Service Management > Search in data...
> Service > New
nte > Planned Maintenance > Payments
ler > Warranty > Reports
Dice > Find entries... El Excel Reports
Enter the text Base Calendar. B o o & o (@
s
> Service Management > Search in data...
> Service > New
ote > Planned Maintenance > Payments
ler > Warranty > Reports
dice > Find entries... El Excel Reports
Giick on Base Calendars Lists ]
intenance Fif§  Tell me what you want to do
counts  Chart of 4 ‘Base(alendar{
Go to Pages and Tasks
t d A | > Base Calendars Lists
Sted S¢e

- $ 2 zl ’ SE D’D(umentalicn

?) Search Help for "Base Calendar

Didn't find what you were looking for? Try exploring pages and reports

Click on Code

ODT Service Help

3/17/2025

| VRS Service Planned b & Base Calendars
omers Vendors Iltems Bank| )

O search -+ New  Manage More of
nt from last month

Code 1

e largest pf  [smes
voice was fc

Open record "STANDARD"

231/369
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The dates in the Visual Resource Scheduler will Lines
display according to what is specified in the Base
Calendar. Date 1 Day t Nol
= 4/10/2023 : Monday
4/11/2023 Tuesday
471272023 Wednesday
4/13/2023 Thursday
471472023 Friday
471542023 Saturday
4/16/2023 Sunday
471772023 Monday
4/18/2023 Tuesday
A7r19/2023 Wednasdaw
test) & Base Calendars Base Calendar Card
= T STANDARD - Sta
Insight

Code T Actions Related ~ Automate

Tk STANDARD
General

[N\ Code STANDARD
Mame Standard

Click on the back button s Central

test VRS Service Planned b Base Calendars

Customers Vendors Items Bank| ,
O Search -+ New Manage

Insight from last month
Code t

The largestiill = ==
iInvoice was fc

There are some additional settings that can be configured in Service Management Setup.

Management
ling Shopify =
ons
service Ticket Quote - Sales Order > Service Management > Search in de

rice Ticket - Sales Invoice > Service > New

service Unit - Purchase Quote > Planned Maintenance > Payments
service Template - Purchase Order > Warranty > Reports
sales Quote - Purchase Invoice > Find entries... B Excel Repor

ODT Service Help 3/17/2025 232/369
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ODT Service Help 233/369
Click on the navigation menu item Service
Management Setup sing - shopify =
jons
Service Ticket Quote Sales Order > Service Management > Search in d
Service Ticket - Sales Invoice 3 Service Management Setup | > New
Service Unit -+ Purchase Quote - : el s for Service Manz
B Service Ticket Types
Service Template - Purchase Order > Reports
Sales Quote + Purchase Invoice (1Y Maintenance Groups E Excel Repor

Service Templates

Service Checklists

The Calendar To Use field specifies that Base T TemerEesmen e e —
Calendar that will be used when displaying the Visual _ ] eromprioChangestaus [y

Resource Scheduler.

v ICa\erdar to Use | STANDARD
1.00 Wark Start Time 8:00:00 AM
Work End Time 5:00:00 PM

Click on the lookup button Calendar to Use = ~
Always »
‘STANDARD m
‘ 8:00:00 AM i Choose a \«'a\‘uefor Calendar to Use
‘5:00:00 PM ‘
Click on STANDARD
e STANDARD

Code T Name

= | STANDARD |Standard

Select record "STANDARD"

-+ New

ODT Service Help 3/17/2025 233/369
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Open Door Technology Inc.

ODT Service Help

The Schedule View field specifies how the Vlisual

Resource Scheduler is displayed. By default it will be
displayed in Day view, but you can also change it to
display in Week or Month view.

FOSTET FIENMEed Vamt. v, NOs,

Warranty Policy Nos.

Filter Service Units By Customer No.

Visual Resource Scheduler

kyle@opendoorer
p.com

March 17, 2025
234/369

FIVI-INVF

WTY-POL

p

.
@ )

Schedule View

‘ Resource Time line Day

Resource Default End Hour

Hide Weekend

I

P

(]

~
)
J

The Resource Default End Hour field specifies the

default time that will be scheduled when a resource is

added to the schedule. The default time is set to 1
hour, but you can change this if needed.

VVEITanty FOICY 1N0s,

Filter Service Units By Customer No.

Visual Resource Scheduler

WIT-roL
_—
e )

Schedule View

Resource Time line Day

Resource Default End Hour

Hide Weekend ‘:. :'
. . . . FIITar Semvice Units gy Lustomer No. - J
The Hide Weekend field will toggle if weekends are
displayed on the Visual Resource Scheduler
Visual Resource Scheduler
Resource Default End Hour
Hide Weekend (. :'

Work Start Time specifies what time the work day
starts on the Visual Resource Scheduler.

ODT Service Help

3/17/2025

~ FIOMPT 10 LNange status

AIways

~ Calendar to Use

STANDARD

1.00‘ IWork Start Time | 2:00:00 AM
Work End Time 5:00:00 PM

234/369
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ODT Service Help 235/369

Work End Time specifies what time the work ends
starts on the Visual Resource Scheduler.

v Calendar to Use STAMDARD
1.00 Work Start Time 8:00:00 AM

5:00:00 PM

IW::rk End Time

Default List specifies how service tickets and tasks
are displayed. The Tickets/Tasks option will display all
service tickets and tasks, while the Ticket option will ~ inewee | wore san Time 8:00:00 AM \
only display a list of service tickets 0l Work End Time (50000 Pm

Create Labor Line e
v ID-e"aJIt List ‘Ticketsﬁasks ~ ‘I

[=Jervice Management Setup

i Create Default Data Automate Fewer options

General

Service Unit Nos. SERV-UNI
Automatic Service Unit Nos.
Service Ticket Nos. SERV-TIX

Next, you must configure the resources that will appear in the Visual Resource Scheduler.

Click on the button Search Bl o n & 2 (@
==
> Service Management > Search in data...
> Service > New
nte > Planned Maintenance > Payments
ler > Warranty > Reports
Dice > Find entries... El Excel Reports

ODT Service Help 3/17/2025 235/369



- Open Door Technology Inc. kyle@opendoorer

Open p.com

TECHNOLOGY March 17, 2025
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Enter the text Resource. Bl olo & 2 @
Ve
> Service Management > Search in data...
> Service > New
ote > Planned Maintenance > Payments
ler > Warranty > Reports
Dice > Find entries... Bl Excel Reports

Counts — Cnarne ons ‘Resourcs{

Click on Resources Lists [

On current page (Business Manager)

Visual Resource Scheduler

m e r- \/\/I Open scheduler to assign resource to a task
H Go to Pages and Tasks
ration,

| > Resources Lists
» Resource Costs Administrati
> Resource Groups Lists

you can try out Go to Reports and Analysis

CI|Ck - No_ Ty CrEaE T STee..,
Base Unit of
No. Name Type Measure
KATHERINE : KATHERINE HULL Person HOUR
KYLE Kyle Lavery Person HOUR
LABOR Labor Person HOUR
:  Lina Townsend Person HOUR
MA y Horst Person HOUR
The Include In Visual Resource Scheduler option will |77 esbeeiiodied 1esrReE
toggle which resources will appear in the scheduler Use Time Sheet ®

v Time Sheet Owner User ID
' Time Sheet Approver User ID ‘

Warranty Type ‘
N I\n(lude in Visual Resource Schedule ‘i. :‘

Budget Resource

ODT Service Help 3/17/2025 236/369
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ODT Service Help 237/369

Click on the toggle field Include in Visual Resource B e
schedule ] Use Time Sheet -:. :

] Time Sheet Owner User ID

] Time Sheet Approver User ID |

] Warranty Type |

] Include in Visual Resource Schedule

Budget Resource -:. )
Resources displayed in the visual scheduler will be e L
sorted based on there Resource Group. Name Lina Townsend
Type Persan

3.8.2.

Click on the button Search

Base Unit of Measure

Search Name

HOUR
LINA TOWNSEND

How to use the Visual Resource Scheduler

|3.esour(5 Group No. TEAM 2
° Blocked ® )
Invoicing
Nirect |nit Cart

Enter the text Visual Resource Scheduler.

ODT Service Help

3/17/2025

te > Find entries...

> Search in data...
ice > New
jement > Payments

> Reports
enance Bl Excel Reports
ote > Find entries...
ler > Search in data...
dice > New
igement > Payments

> Reports
itenance B Excel Reports

237/369
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Click on Visual Resource Scheduler
Administration [

ODT Service Help

Counts  Cranc o

kyle@opendoorer
p.com

March 17, 2025
238/369

‘V\sua\ Resource Scheduler

On current page (Business Manager)

Visual Resource Scheduler
Open scheduler to assign resource to a task

Go to Pages and Tasks

» Visual Resource Scheduler Administrati

Documentation

» Visual Resource Scheduler Entries Lists

you can try out @ Search Help for "Visual Resource Scheduler”

On the left side of the screen is a list of the resources
that were configure to display on the visual scheduler,
sorted by Resource Group

€ Visual Resource Scheduler

Today 4l Previous

Start Date: 06/06/23

Resources

W Next Y Visual Resource Schedule Entries % £

8:00 AM 9:00 AM 10:00 AM

B TEAM 1

KATHERINE

LABCR

EITEAM 2

KYLE

The center of the screen displays the days and times
that can be scheduled.

jource Schedule Entries 3 Expand All

2 Collapse Al BB Refresh  E@Day B Week

The right side of screen shows a list of Service
Tickets and Tasks. Dark blue represents a Service
Ticket, light blue represents a Service Task, and
green represents a task that has already been
scheduled.

1=
Tickets/Tasks
00 PM

To assign a ticket or task, click and drag an item from the list on the right, to the schedule in the center.

ODT Service Help 3/17/2025

238/369
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Click and hold the left mouse button on Adatum
Corporation ST00017

ODT Service Help

kyle@opendoorer
p.com

March 17, 2025
239/369

SUDDD0S 2018 Bobcat S70 Skid-Steer Loader Replace Air
Adatum Corporation ST00010

5UDDD06 2016 Ford F150 Oil Change

rey Research  STO0011

SUI 7 Bobcat

5 5 Fort nge
SU0000S5 2015 Ford F150 Rotate Tires
5U00005 2015 Ford F150 Labor - Lube

Release the left mouse button on the link Adatum
Corporation ST00017

ash Day B Week Month

1:00 PM 2:00 PM 3:00 PM 4:00 PM school of F

SUl
Alpine Ski

| Adatum Corporation 51
Alpine Ski

Adatum Cq

rey Reseal

AMEAEAEMN =
LAREHAHAAEG £

Adatum Cq

Notice that all tasks that were part of the ticket have
now been assigned to the resource

You can also assign tasks individually

Click and hold the left mouse button on SU00003
2015 NISSAN Frontier Oil Change

ODT Service Help 3/17/2025

2 —
IEEEEEEEE'
& '-19:3'

1:00 PM 2:00 PM 3:00PM 4:00 PM

S

S

Alpin:

o

SU00005 2015 Ford F150
SUI00005 2015 Ford F150'
SUD0005 2015 Ford F150
SU00005 2015 Ford F150

Alpine Ski

Adatum Co

rey Resea

Adatum Cq

rey Resea
SU

I

-00.EW school of Fine Art _ ST00003
SUDDDO7 2017 Bobcat 570 Skid-Steer Loader Shop Supplid
Alpine Ski House  ST00004
SU00005 2015 Ford F150 Oil Change
_
m Alpine Ski House  STODDOS

SUDDDO4 2016 NISSAN Frontier Replace Air Filter
Adatum Corporation  STOODO7
(5000003 2015 NissAN Fronter Onchange [N
rey Research  STO000S

239/369
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Release the left mouse button on the link SU00003
2015 NISSAN Frontier Oil Change

Open Door Technology Inc. kyle@opendoorer

p.com
March 17, 2025

ODT Service Help 240/369

licKets,
|

1:00 PM 2:00 PM 3:00 PM 4:00 PM hool of H

SUD0005 2015 Ford F150
L0000 2015 Ford F150'
U00005 2015 Ford F150

SUD000S 2015 Ford F150
Adatum Cg

w vlslels]e
(< = (< =

E
g

2
7
g

Adatum Cg

i

gl12|el2
H El
HELE

When a task is assigned, the amount of time it is scheduled for is based on what was specified in Service
Management Setup. If you wish to change the amount of time scheduled, you can click and drag from the edge

of the task.

Click and hold the left mouse button on the link
SU00003 2015 NISSAN Frontier Oil Change
ST00007 Status: Released

licKets,
'

1:00 PM 2:00PM 3:00PM 4:00 PM

SU0D007

QTR

SUD0005

e

L

A 0

5U00003 2015 NISSAN Fr| SU00003

Service Unit: SU00003

2015 NISSAN Frontier Task:
Oil Change Ticket: STOD0OT

Status: Released Start

Date:06/08/23 Start Time: ey Reseal

3:00:00 PM.End SUDOODG

Date D?gﬁ”:;g:,qd Time: rey Resea

SU00005

Release the left mouse button on the link SU00003 Sy el
2015 NISSAN Frontier Oil Change ST00007 Status: T00PM z00Pm 00 Pm 00 Pm
SU0DDO7

Released QETER
SU00005 2015 Ford F150 m

The same task can be assigned to multiple technicians.

Click and hold the left mouse button on SU00003
2015 NISSAN Frontier Oil Change

ODT Service Help

3/17/2025

UI00005 2015 Ford F150
Adatum Cq

SUD0003 2015 NISSAN Frontier Oil Change ST00007 | _SUOD003

|

Trey Reseal
Service Unit: SUODDO3 SUDOOOB
2015 NISSAN Frontier Task:
Qil Change Ticket: STO000T
Status: Released Start
Date:06,/08/23 Start Time: rey Reseal
3:00:00 PM,End SUDOODG
Date:06/08/23,End Time:
5:00:00 PM T

I <o

00 PM
SU00007 2017 Bobcat S70 Skid-Steer Loader Shop Supplig

m 5U00005 2015 Ford F150 Oil Change
s Ford F1501
Alpine Ski House  STO0D0S
k5 Ford F150 - B
SU00004 2016 NISSAN Frontier Replace Air Filter

Adatum Corporation  STODDD7

k5 NISSAN Frontier Oil Change ST00007 | SUODD03 2015 NISSAN Frontier Oil Change

rey Research  STO0009

240/369
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Release the left mouse button on the link SU00003
2015 NISSAN Frontier Oil Change

ODT Service Help

Service Unit: SU00003
2015 NISSAN Frontier Task:
Qil Change Ticket: STO00OT

Status: Released Start

Date:06/08/23 Start Time:
3:00:00 PM,End
Date:06,/08/23,End Time:
4:00:00 PM

kyle@opendoorer

p.

com

March 17, 2025
241/369

I
'SU00005 2015 Ford F150'

'5U00005 2015 Ford F150
‘SUD0005 2015 Ford F150

SUD0003 2015 NISSAN Frontier Oil Change STD0007 |

SUD0D03 2015 MISSAN Fn

SUl

Adatum Cq
5U0D003

Adatum Cq

=

seq

FHERRR R
HRHRHERHE

2
7
£

Adatum Co

Tasks on the scheduler will change color based on
the current status of the task. For example, a task will
be colored orange when it has a status of On Hold.

Service Unit: SUODD0S
2016 Ford F150 Task: Qil
Change Ticket: STO0010

Status: On Hold Start
Date:06,/14,23 Start Time:

3:00:00 PM,End
Date:06,/14/23,End Time:
4:00:00 PM

'SU00005 2015 Ford F150
‘SUD0005 2015 Ford F150

'5UD0003 2015 NISSAN Frewntier Oil Change STO0007 |

'5U00003 2015 MISSAN Fri

amnﬁzms Ford F150

Adatum Co

Adatum Co

HEEEEEEE | EE zls |2
HEEEHEEE] HEREEE

2|2
7
i

alale]la]e w
clelelz| e c
IS =
; 3

2

Double click on the link SU00003 2015 NISSAN
Frontier Oil Change ST00007 Status: Released

Service Unit: SUODDO3
2015 NISSAN Frontier Task:
Qil Change Ticket: STO00O7

Status: Released Start

Date:06/14/23 Start Time:
3:00:00 PM,End
Date:06/14/23,End Time:
4:00:00 PM

‘SUD0005 2015 Ford F150
‘SUD0005 2015 Ford F150

‘SUD0003 2015 NISSAN Frontier Oil Change ST00007 ¢

‘SUD0003 2015 NISSAN F
'5U00006 2016 Ford F150+

Adatum Cd

2||2|Z |2lE|2lE] 2
= e
{REHEREEE

2
7
2

Adatum Cg

alz|Slels 2|2 |2
Zle
HERHEERE

Double clicking on a task will display more detailed
information about the task.

ODT Service Help 3/17/2025

Edit - Visual Resource Scheduler Event - 19

ﬁﬂ[ Delete Current Event ﬁv Open Ticket Page

General

Technician Code

MName

Service Unit

Ticket No.

Job Task No.

‘ ~ ‘ Dey
‘Llna Townsend ‘ Sta
2015 NISSAN Frontier Sta
‘STUOOO? ~ ‘ Enc
‘0020000 v ‘ Eng

241/369
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Click on the navigation menu item Open Ticket

Open Door Technology Inc.

ODT Service Help

9:00 AM 10:00 AM 11:00 AM

kyle@opendoorer

p.com
March 17, 2025
242/369

12:00 PM 1:00 PM

Edit - Visual Resource Scheduler Event - 19

IEI Delete Current Event Efv Open Ticket Page

pen Service Ticket

| General
| Technician Code |LINA e | Descrip
Mame | Lina Townsend | Start Dz
YOU can aISO open the tICket the taSk IS part Of to view Home Report Ticket | Actions ~  Automate Fewer options

information about it directly.

'f Add Service Template :‘:m Confirm Actuals View Job Journal Cre

General

Customer Name

Adatum Corporation

Description Service Ticket #5T00007 - Adatum Corporz
Order Date 4/10/2023
Service Date 4/10/2023
Contact Robert Townes
Canien Ticlkat Tama
Click on Task Type
Ticket Units/Lines Manage  Line  Fewer options
QDT Service
Task Type Unit No. Serial No. Description

—__Heading :  5U00003
Suoo0os

1

Ticket Details

2015 NISSAN F
Qil Change

Ticket Details~

Click on the navigation menu item popup Manage

ODT Service Help

3/17/2025

CUTTIELT T,

Phaone No.

Mobile Phone No.

Email
Ticket Units/Lines Manage
QDT Service
Task Type Unit No.
Heading SU00003
—  Posting 1 SUD0003

CrUuUuUT

adatum.corporation@contoso.com

Line Fewer options

Serial No. Description

2015 NISSAN F
Qil Change

242/369
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Click on the navigation menu item Technicians R
@ View Service Ticket Details @J Attachments @.Techmcwans |ﬂ Task & Comments
i T technician for the service ticket
4/10/2023 4/10/2023 37.50 —_ 14:
Notice that the Technician has automatically been & 5100007 0020000
assigned to the task. , :
/Ice TleEt #STC Service Technician 0O Search + New B Edit Lic
Actions ~~  Automate y
Technician Code

Click on the back button

&8 Confirm Actuals v

172 VIETREL YL

LINA

Atlanta

31772

us
ket C(ICS' - 0020000
007 - Service Ticket #STC ]

Service Technician O Search 11

Report Ticket Actions ~»  Automate »

Service Template [ Confirm Actuals )

192 IVIATKEL 34U

Atlanta

31772

Click on the back button

ODT Service Help

Dynamics 365 Business Central

==/00007 - Service Ticket #ST00007 - Adatt

Home Report Ticket Actions ~~  Automate -~ Fewer options

¥ Add Service Template 8 Confirm Actuals View Job Journal Cre

General

Customer Name Adatum Corporation

Descrintinn Service Ticket #5T0DO0N7 - Adatum Carnorz

3/17/2025 243/369
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Click on the button Close

3.8.3.

ODT Service Help

Start Time

End Date

End Time

Open Door Technology Inc.

|3:00:00 FM

|E/’14/2023

|4:DO:OCI PM

How to use Budget Resources

kyle@opendoorer

p.com
March 17, 2025
244/369

SUD0005 2015 Ford F:
Adatum Corporation
SUD0005 2015 Ford F:
SUD0005 2015 Ford F:
SUD000S 2015 Ford F:
SUD0005 2015 Ford F:
Adatum Corporation
5U00011 test item R
Adatum Corporation
SU00012 testitem 2 R
rey Research  STOOO:
5U00013 test item 2-

N

The Budget Resource toggle allows the Visual Scheduler to determine the time for a task based on the value
that is specified on a Service Template that uses that resource.

Select the resource you would like to use as a Budget [
Resource s ) ] o2
. . . . o Name ype Measure
Click on the link in cell No. with the value LINA
KATHERINE KATHERINE HULL Person HOUR
KYLE Kyle Person HOUR
LABOR Labor Person HOUR
LINA Lina Townsend Person HOUR
MARTY Marty Horst Person HOUR
Click on the toggle field Budget Resource o .
v Time Sheet Owner User ID
] Time Sheet Approver User ID |
] Warranty Type |
] Include in Visual Resource Schedule Q
Budget Resource
@ Tax Group Code LABOR
Note that the Budget Resource toggle cannot be — e
enabled at the same time as the Include In Visual ] UseTimesn @

Resource Scheduler toggle.

ODT Service Help 3/17/2025

Time Sheet Owner User ID

Time Sheet Approver User ID

Miarrontu Tuna oo

This Resource is already set to include in Visual Resource

Scheduler.

Marking it as budget resource will de-select this.

Are you sure you want to continue?

244/369
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Click on the button Yes

Open Door Technology Inc. kyle@opendoorer

p.com
March 17, 2025

ODT Service Help 245/369

s Time Sheet Approver User ID ‘
Warrantu Tuna © . oL ool a ‘

@ This Resource is already set to include in Visual Resource
b | Scheduler.
Marking it as budget resource will de-select this.

Are you sure you want to continue?

92.00 Tax Group Code ‘LABOR
10.00 Gen. Prod. Posting Group ‘SERV\CES
10120 VAT Prad Pastina Gronn ‘
Click on the navigation menu item popup Service Cash Management  Sales~  Purchasing~  Shopify

Management

1ow this again.

=+ Service Unit =+ Purchase Invoice > Ne
+ Service Template > Service Management > Pay
=+ Sales Quote > Service > Re|
—+ Sales Order > Planned Maintenance Exc
-+ Sales Invoice > Warranty
Click on the naVigatiOﬂ menu item Service —+ Service Template > Service Management > P
Templates + Sales Quote 3#* Service Management Setup >R
-+ Sales Order BE

: 57 Service Ticket Types
-+ Sales Invoice

¥ Maintenance Groups

Service Templates

Service Checklists

[8] Service Units

[ Manufacturers

Click on the link in cell Template No. with the value
OILCHANGE-SS

ODT Service Help 3/17/2025

M O Dl | | 20KSERVICE All 2(]
AQKSERVICE All 4C
sola

SOPOINTINS... Al 5¢

oe O OILCHANGE-LT Al Oi

OILCHANGE-...| ¢ Al oi

Get started: He REPLACEAIRF... Al Re

REPLACEAIRF... Al Re

Service Activities ROTATETIRES Al ’d
245/369
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Make sure that the Budget Resource has been added
to the Service Template

Template Lines = New Line  #X Delete Line
Service
Template No. Type No. Description
—> :  Resource Lina Townsend
Item OILFILTER Filter, Oil
ltem OILGASKET Gasket, Oil
Item MOBIL15W30  Mobil 1 5W30
Enter the amount of time you would like to be
displayed on the Visual Scheduler
Click on the cell Quantity with the value 1.00
Ticket Detail
Line Type Warranty Type Quantity Unit Cost
Both Budg... GEMERAL 101.20
Both Budg... GEMERAL 1.00 3.50
Both Budg... GENERAL 1.00 0.50
Both Budg... GEMERAL 6.00 2.25
Enter the text 3.
Ticket Detail
Line Type Warranty Type Quantity Unit Cost
Both Budg... GENERAL 1.00 101.20
Both Budg... GEMNERAL 1.00 3.50
Both Budg... GENERAL 1.00 0.50
Both Budg... GENERAL 6.00 2.25

< | service Template

OILCHANGE-SS

Related ~~  Automate ~~

General

Template No. OILCHANGE-SS

ODT Service Help 3/17/2025 246/369
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ODT Service Help
|

Activities

After the Service Template has been set up, create a
new Service Ticket

Sales This Month

> See more

kyle@opendoorer

p.com

March 17, 2025

247/369
ST00112 Service Ticket #5T00
ST00117 Service Ticket #5T00"
ST00120 Service Ticket #5T00
ST00124 Service Ticket #5T00
ST00125 Service Ticket #5T00"
ST00129 Service Ticket #5T00
ST00130 Service Ticket #5T00"

QOpen record "ST00130"

PR R — =

Add the Service Template to the ticket

vice Unit Meters U Attachments

[ Service Defer
I No. Serial No. Description Serv...
00007 2017 Bobcat 570 Skid-Steer ...
00007 | Qil Change |
Oil Change
Make sure that the ticket is set to a status of Released \ | Service Picture
so it will display in the Visual Scheduler ‘ o |
No
‘PENDING | s
e..
ICHD]
Click on the link in cell Code with the value Open PO Lines Exist No
RELEASED Service Ticket Status PENDING e
Apply Maintenance Expe...
Code Description
Admin Ticket T ———
Tag RELEASED
Work Description EOMETHEIED)
ON HOLD
+ New
ODT Service Help 3/17/2025 247/369
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Click on the button Yes

Open Door Technology Inc. kyle@opendoorer

p.com

March 17, 2025

ODT Service Help 248/369
— -

Service ticket status changed from PENDING to RELEASED. Do
you want to update the lines?

| Yes | | No |

Admin Ticket @

Tag

Click on Service Ticket Status

Ending Date

Location Code

Your Reference ‘

Open PO Lines Exist No

|Service Ticket Status ‘ RELEASED

Apply Maintenance Expe...

L

Admin Ticket ® )

Tag

Once the ticket has finished being set up, open the Visual Resource Scheduler

Click on the navigation menu item popup Service

Actions
-+ Service Ticket Quote -+ Purchase Quote > Fin
-+ Service Ticket -+ Purchase Order > Se:
—+ Service Unit + Purchase Invoice > Ne|
]t =+ Service Template > Service Management > Pay
-+ Sales Quote > Rel
-+ Sales Order > Planned Maintenance Exc¢
+ Sales Invoice > Warranty
-
Click on the navigation menu item Visual Resource T B service Tickets
Scheduler S
[®] Service Units
Completed Service Tickets
"B service Quote Archive
Visual REFDJ.LmﬂrJJEdMEL
] Dpenschedulerio dsign resol
ODT Service Help 3/17/2025 248/369



- Open Door Technology Inc. kyle@opendoorer

opendoor p.com

TECHNOLOGY March 17, 2025
ODT Service Help 249/369
Click and Drag the task to assign it to a Resource

SUD0008 2017 Bobcat $450 Skid-Steer Loadd
Adatum Corporation ST00125

SUO0009 2018 Bobcat S70 Skid-Steer Loade:
Adatum Corporation  ST00130

SUODDO7 2017 Bobcat 570 Skid-Steer Loade

Release the left mouse button on

Resources
a0 s220m
E GROUP 1
KATHERINE
KYLE
) Unassigned
LABOR
Notice that the task is automatically scheduled based Start Date: 04/10/23
on the amount of time that was specified on the
?udg?t Resource used when creating the Service Momioy Aova
Reso
emplate. 00w 500200 | 1000 am 11200 20078
B GROUP 1

Service Unit: SUD0007

KYLE
2017 Bobcat $70 Skid-
Bl Steer Lo..ader Task: Ol
Change Ticket: ST00130
LABOR Status: Released Start

Date:04/10/23 Start Time:

Annnn Arar_ 1

3.8.4. How to use Admin Tickets

Admin Tickets can be used to create events such as Sick or Vacation that can be assigned to resources on the
Visual Resource Scheduler.

Click on the Service Tickets Cue

Get started: Here are a few things you can try out

Service Activities

Service Planned Maintenance

Service Tickets - Service Tickets - Planned Maint...
Quote Open Tickets - Quote

1

3

Start by creating a new service ticket

ODT Service Help 3/17/2025 249/369
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ODT Service Help 250/369
vice 11 | ServiceNs € Service Tickets - Open
:ndors  ltems  Bank| -
L Search Report Actions ~ Re
e Service
Ticket No. Description Order Date
| O S ed ’l 3 ST00013 Sarvice Ticket #5T00013 - Adat... 4/10/2023
ST00D14 Service Ticket #ST00014 - Rele... 4/10/2023
i S a | e p ST00015 Service Ticket #ST00015 - Adat... 4/10/2023
ST00016 Service Ticket #ST00016 - Rele... 4/10/2023
CTANNAT Cannra Ticlat ZCTANNAT  AA~# AHnn23
Click on the lookup button Customer No.
Related Automate Fewer options

wctuals View Job Journal Create Service Sales Invoice &, Update Meter Reading [

o | Default Service Unit No.

| Assigned Technician

] | Starting Date
| Ending Date
Click on the link in cell No. with the value 50000 Customer e ‘ b
Customer Name *
No. T Name ZIF
Description 10000 Adatum Corporation 31
20000 Trey Research 61
Order Date
30000 School of Fine Art 37
service Date 40000 Alpine Ski House 31
Sell-to Relecloud 3
—
Address
+ New
Address 2
City |
Post Code | ~
. . . . . Location Cod
There is a new field labeled Admin Ticket. Toggling creenesE ‘

this will indicate that this is an admin ticket to be used | oursetrence |
fOI‘ eVentS Open PO Lines Exist No

Service Ticket Status ‘ PENDING
- Apply Maintenance Expense

-~ Iﬁ.dmm Ticket ® )
Tag

Work Description

ODT Service Help 3/17/2025 250/369
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Click on the toggle field Admin Ticket i i
Your Reference
] Open PO Lines Exist No
] Service Ticket Status |PENDING
] Apply Maintenance Expense
] Admin Ticket
] Tag |
Work Description
Enter the events you would like to have in the Description field of the Task Lines
Click on the cell Description
nes Manage Line
QDT Service Defer
Unit No. Serial No. Description Serv Start Date
]
Enter the text Vacation.
nes Manage Line
QDT Service Defer
Unit No. Serial No. Description Sery. Start Date
L | o
192 Market Square
Click on the cell Description hes | mansge Lre
DT Service Defer
Unit Na. Serial No. Dascription Sary Start Date
‘Vacation ‘ O
ODT Service Help 3/17/2025 251/369
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Enter the text Sick. s | Manage Line
ODT Service Defer
Unit No. Serial No. Description Serv Start Date
Vacation O
[ | o
Click on the cell Description s T Zm=e e
QDT Service Defer
Unit No. Serial No. Description Serv..  Start Date
Vacation [
‘ Sick ‘ O
Enter the text Emergency. [ T ez Tre

QDT Service Defer

Unit No. Serial Mo, Description Serv..  Start Datd
Vacation ]
Sick O

Click on the cell Service Status with the value
RELEASED

@ View Service Ticket Details 0 Attachments E Technicians E

Billable (Total Billable (Invoiced Is
(Total Cost) Price) Price)  Service Status War... Comments/Details
- - _ | RELEASED ] 0/0
— - _ | RELEASED (] 0/0

ODT Service Help 3/17/2025 252/369
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Click on the navigation menu item popup Service
chasing~  Shopify =

ons

service Ticket Quote  —+ Sales Order > Service Management > Search in dz

service Ticket + Sales Invoice | > Service v > New

service Unit ~+ Purchase Quote > Planned Maintenance > Payments
service Template =+ Purchase Order > Warranty > Reports
sales Quote + Purchase Invoice > Find entries... Bl Excel Repori
Click on the navigation menu item Visual Resource e nt T Purena: [senice Ticket Quotes  eNANCE
Scheduler + Service Template + Purchat e > ¥ >
—+ Sales Quote —+ Purcha:

[®] service Units
Completed Service Tickets

rE| Service Quote Archive

B visual Resource Scheduler

| Gpen scheduler to assign resource to a tas

Admin Tickets and related events are always

displayed at the top of the task list and highlighted in 0o
green. R -
Free Preview ModeTicke‘lS,Tasks
bom 200w [0 P [0S0

Emergency
Adatum Corporation ST00003
5U000D03 2015 NISSAN Frontier Labor - Lube

SUDDDO3 2015 NISSAN Frontier Oil Change
SUO0DO3 2015 NISSAN Frontier Rotate Tires
SU00D003 2015 NISSAN Frontier 50 point inspection

Events can be assigned to technicians the same way you assign tasks

Click and hold the left mouse button on Vacation 0o .~

Free Preview Mode,

Tickets/Tasks

- I

g
-
:
g
:
:
9
:
:
[

Vacation

Emergency

Adatum Corporation  STDODD3
5U00003 2015 NISSAN Frontier Labor - Lube
SUDDDD3 2015 NISSAN Frontier Qil Change

SUODDO3 2015 NISSAN Frontier Rotate
SU0DD03 2015 NISSAN Frontier 50 point inspection
rey Research  STODDOA

ODT Service Help 3/17/2025 253/369
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Drag the event to the resource you want to aSSign it Il 2 Collapse Al BB Refresh EBDay EBweek E@Month W ClearFilter 'Y Filter Ticket

to.

2

o zom soom smen (TN T MR L

Task: Vacation Start
Date:04/10/23 Start Time:
9:00:00 AM End
Date:04/10/23 End
Time:10:00:00 AM

Events are highlighted in green to be easy to identify

23
00 PM  2:00 PM

3.9. Warranty RMA

The Return Merchandise Authorization function is an extension of the warranty feature that will allow you to
review and approve a warranty claim. Approved amounts can be sent to a vendor and any unapproved
amounts can be billed back to the customer.

3.9.1. How to setup RMA functionality
Click on the navigation menu item popup Service _

Management
Purchasing Shopify All Reports =

pns
service Ticket Quote  + Sales Order > Service Management > New
service Ticket + Sales Invoice > Service > Payments
service Unit ~+ Purchase Quote > Planned Maintenance > Reports
service Template + Purchase Order > Warranty [ Excel Repor
sales Quote —+ Purchase Invoice > Find entries...

CI|Ck on the navigation menu |tem service I ——

Management Setup Purchasing Shopify All Reports =
ctions
- Service Ticket Quote  + Sales Order > Service Management > New
- Service Ticket + Sales Invoice 3#* Service Management Setup > Payments
~ Service Unit + Purchase Quote > Reports
) & External Connectors
- Service Template + Purchase Order Excel Rep(
- Sales Quote + Purchase Invoice  B# Service Ticket Types

[l;_v1 Maintenance Groups

Service Templates

ODT Service Help 3/17/2025 254/369
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ODT Service Help

The Auto Create Warranty RMA option must be
enabled to use the RMA feature.

Prompt to Change Status

kyle@opendoorer

p.com

March 17, 2025

Prompt to Clock In/Out on Task

255/369

Always

Always

~ Maintenance Expense Amount Type Total Cost
e Show Journal and Post Manually FA Expense ':. :'
Show Journal and Post Manually Item Expense ':. :
~ I.ﬂ.uto Create Warranty RMA '(. :
~ Auto Create Disallowed Warranty Claim Sales Invoi...
e \hlarl Ctart Timna 80000 ARA
. . MPT IO CIOCK M7 UUL UM 185K Aways
Click on the toggle field Auto Create Warranty RMA ‘
npt to Change Status ‘A\ways
ntenance Expense Amount Type Total Cost
w Journal and Post Manually FA Expense (. :'
w Journal and Post Manually ltem Expense ( :'
» Create Warranty RMA
» Create Disallowed Warranty Claim Sales Invoi...
k Start Time £:00:00 AM
. . ~ P tto Ch Status Al
If Auto Create Disallowed Warranty Claim Sales Y| FromptioChagesial s —
Invoice is enabled, a sales invoice for the disallowed ] Maintenance Expense Amount Type Total Cost
warranty amount will automatically be created when - Show Journal and Post Manually FA Expense @
the RMA is posted. If this option is disabled, the B} o P
. . 3 Show Journal and Post Manually Item Expense e )
invoice can still be created manually.
v Auto Create Warranty RMA Q
~ !ﬁ.uto Create Disallowed Warranty Claim Sales Invoi... 'i. :

Work Start Time

10n

Wlmrle Emel Timan

8:00:00 AM

[P L CHEnye SEus

Click on the toggle field Auto Create Disallowed
Warranty Claim Sales Invoice

ntenance Expense Amount Type

w Journal and Post Manually FA Expense

w Journal and Post Manually ltem Expense
» Create Warranty RMA

» Create Disallowed Warranty Claim Sales Invoi...

£.0000 DhA
‘H\Wdyb
Total Cost
a
LD

-
J

P’
ks

k Start Time

k End Time

There are some additional fields that must be populated

ODT Service Help 3/17/2025

‘8:00:00 AM

‘5:00:00 PM
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Click on the button Search B o o & 7 (@

eports =

> Service Management > New
> Service > Payments
te > Planned Maintenance > Reports
i > Warranty Excel Reports

jce > Find entries...

Enter the text Customer Posting Groups. Bl oln & 2 @
ports =
s
> Service Management > New
> Service > Payments
ote > Planned Maintenance > Reports
ler > Warranty El Excel Reports
pice > Find entries...
Giick on Gustomer Posting Groups Administration

O

ned Maintenance™  Tell me what you want to do

tounts  Chart of @
‘ Customer Posting Groups

Go to Pages and Tasks

| > Customer Posting Groups Administrati

more C
. Search for ‘Customer Posting Groups'
riod la |

7) Search Help

Search company data

Click on the cell Disallowed Warranty Claim
Account

Credit Payment Payment
ng Rounding Tolerance Tolerance
it Account Debit Acc. Credit Acc.

40920 40330 40330

ODT Service Help 3/17/2025 256/369
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Enter the Disallowed Warranty Claim Account
number.

ODT Service Help

kyle@opendoorer
p.com

March 17, 2025
257/369

Credit Payment Payment
ng Rounding Tolerance Tolerance
it Account Debit Acc. Credit Acc.
40920 40330 40330
hName Income/Ba... Bloc... p:.s} )

Repairs and Maintenance for R... Income Sta...

Insurances, Rental Income Sta...

Other Rental Expenses Income Sta...

Click on the back button

Dynamics 365 Business Central
Customer Posting Groups

O Search (@ ) Analyze + New BREditlist [i] Delete ¢ Edit B Vi

Show All Accounts

Service Charge  PaymentDisc. Pz
Code T Acc, Debit Acc, C
Click on the button Search B o o & o2 (@
eports =
> Service Management > New
> Service > Payments
te > Planned Maintenance > Reports
> Warranty Excel Reports

ice ¥ Find entries...

Click on the field Tell me what you want to do

ODT Service Help

3/17/2025

ned Maintenance™  Tell me what you want to do

counts  Chart of 8 I“

Don't know wha €T000001

J item was
| Chair, green

d

‘ing pages or exploring reports

VEHICLES —+ Service Ticket Quo
~+ Service Ticket
-+ Service Unit
=+ Service Template
+ Sales Quote

257/369
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Enter the text Vendor Posting Groups.

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer

p.com
March 17, 2025
258/369

ned Maintenance™  Tell me what you want to do

counts  Chart of 2 I‘VEI

Don't know wha

J item was

| Chair, green
d

fing pages or exploring reports

—+ Service Ticket Quo
+ Service Ticket

—+ Service Unit

~+ Service Template
=+ sales Quote

Click on Vendor Posting Groups Administration [}

ned Maintenance™  Tell me what you want to do

tounts  Chart of 4 -
‘\/endor Posting Group;‘

Go to Pages and Tasks

| > Vendor Posting Groups

Administrati

J item
| C h . Search for 'Vendor Posting Groups'
ain .

Search company data

|d 7) Search Help

Click on the cell Warranty Claim Account

Credit Payment Payment

Debit Rounding Rounding Tolerance Debit  Tolerance Warranty Claim
Account Account Acc Credit Acc. Account
67300 67300 40330 40330
Enter Warranty Claim Account.
Credit Payment Payment
Debit Rounding  Rounding Tolerance Debit  Tolerance Warranty Claim
Account Account Acc, Credit Acc. Account
67300 67300 40330 40330 | w
4/8/2024
No. Name Income/Ba... Bloc... /8l
10000 Balance Sheet Balance Sh... 5/25/2005
10001 Assets Balance Sh... |

ODT Service Help

11000 Intangible Fixed Assets Balance Sh...

3/17/2025 258/369
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ODT Service Help

Click on the link in cell No. with the value 50230

yoice Debit Curr.

unding Appln, Rndg.

count Ace.

f300 67300 673

kyle@opendoorer

p.com
March 17, 2025
259/369

Credit Payment Pay

Debit Rounding Rounding Tolerance Debit al

Account Account Acc. Cre

00 67300 67300 40330 40!

No. Name Ing

50230 Cost of Labor, Warranty/Contract Ir

-+ New Show

Click on the back button

Show All Accounts

Code T

3.9.2. How to Process a RMA

Dynamics 365 Business Central

) Analyze -+ Mew B Editlst [i] Delete ¢ Edit © Vil
View
A
Acc.
Description an Payables Account

The following will demonstrate how to process an RMA. Note that these steps assume a warranty has already

been created and assigned to a service unit.

Click on the cell Is Warrantable with the value on

= ]
laJ Attachments EI Task %5
Appl
Billable (Total Billable (Invoiced Is Mai..
Price) Price) Service Status War... Comments/Details Exp..
— _ 0/0
143.25 PENDING EB,’A [
3
Click on Is Warrantable -
ce Ticket Details @J Attachments @Technlmans EI Task & Comments fs
Appl
Billable (Total Billable (Invoiced Is Mai..
Price) Price) Service Status War... Comments/Details Exp..
— _ 0/0
143.25 PENDING EDM |
3

ODT Service Help 3/17/2025
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Click on the link in cell Billable (Total Price) with the
value 71.61
E{ @ View Service Ticket Details @J Attachments f‘a Tech
Budget (Total Billable (Total Billable (Invoiced
i Date Cost) Actual (Total Cost) Price) Price) Service Status
3/2024 37.50 _ 71.61 _  PENDING

Click on the button Close

ATE@Ccnments

Documents 0

Click on the navigation menu item Create Service (2)
Sales Invoice rvice Ticket #ST00013 - Trey Research

Priorities are not defined for Source Code: SALES.  Don't show again | Do you want to initialize Dimen

4 Actions Related - Automate Fewer options

te .";E Confirm Actuals View Job Journal Create Service Sales Invoice ?-lp Update Me

kyle@opendoorerp.com Work Type Code

[ 1
Click on the button OK L =
tals by: 7161
ng Date Filter
T
|
wt of
No. Description Senv... Quantity  Measure Code
LABOR Labor - Oil Change 1 HQUR
OILFILTER Filter, Qil 1 PCS
OILGASKET Gasket, Qil 1 PCS

ODT Service Help 3/17/2025 260/369
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Click on the button OK

p.com
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ODT Service Help 261/369

0
U

Service Line Completed

1 invoice is created.

2 B
Comments fs
Billable (Total Billak
TTTEEADteEndOate Cosn | Actual (Total Cost) Price)
4/8/2024 4/8/2024 37.50 _ 71.61

Click on the button Yes

:| Service Line Completed .:
s B e A L it siiaieininiaieinininind

@ Do you want to view the newly created invoice?

5 - e
Billable (Tg
Serv..  Start Date End Date Cost)  Actual (Total Cost) Pri
O |_ - _ -
] 4/8/2024 4/8/2024 37.50 _ 7

Click on the button Post

¢ —
Sales Invoice - SV00005 - Trey Research

Manage Home Prepare Print/Send Request Approval  Invoice  Page Action

@Post v DReIease ~
[

T the document or journal by posting the amounts and guantities to the related accounts in yo

General
Customer No. |m
Customer Name |Trey Research

Click on the button Yes

ODT Service Help 3/17/2025

| Due Dats

| Status

‘Work Description

261/369
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A message will appear after posting confirming that v|  vourReference
the RMA document has been created. ]

Document Date

Posting Date

| Due Date

Return Merchandise Authorization RMADQO0O3 created for the
warranty claim.

Click on the button OK Due Date 4/22/202¢

Return Merchandise Authorization RMAQOOO03 created for the
warranty claim.

SREIRIRE -

/" B | Open

‘Work Description

Click on the button No _ | ouebdae
—| Fvtarnal Nammsant Na 0000000

The invoice is posted as number PSV00003 and moved to the
Posted Sales Invoices window.

Do you want to open the posted invoice?

I G

e B Open

Work Description

Click on the navigation menu item popup Related ics 365 Business Central

<« Service Ticket

STO0013 - Service Ticket #5T00013 - Trey Reseal

Home Report Ticket Actions ~ Related - | Automate Fewer options

? Add Service Template ;‘;ﬂ Confirm Actuals View Job Journal Create Servi¢

General
Custoemer No. 20000
Customer Nams Trev Research

ODT Service Help 3/17/2025 262/369
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the RMA action in the Related tab will link to the

created RMA document .
Click on the navigation menu item RMA ) Service Tuket

STO0013 - Service Ticket #5T00013 - Trey Reseal

Home Report Ticket Actions Related Automate Fewer options
? Add Service Template ;ﬁﬂ Confirmy. RMA bl Create Servi¢
—]
H\s‘mrgw >
General
Customer No. 20000
Customer Name Trey Research
The Warranty Original Claim field displays the
amount of the original warranty claim.
e |
Line Amount Warranty Cisallowed Return Qty. to
ax Group Code Line Discount % Excl. Tax Original Claim Warranty Claim Ship
NONTAXABLE 71.63 71.63 0.00 1
The Disallowed Warranty Claim field displays the |
amount of the claim that was determined to not be o
valid and will not be paid R
& Ei
= B
Line Amount Warranty Disallowed Return Qty. to
Line Discount % Excl. Tax Original Claim™] Warranty Claim Ship
%l Azcending 0.00 1

El Descending

Y Filter... d
. |
You can change the claim amount by changing the Line Amount field
Click on the cell Line Amount Excl. Tax and enter
the value 41
Disallowed
Line Amount Warranty Warranty Claim
Tax Area Code Tax Group Code Line Discount % Excl. Tax Criginal Claim

ATLANTA, GA  NONTAXABLE a0 | @ 0.00

41.00 Total Excl. Tax (USD}

ODT Service Help 3/17/2025 263/369
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Notice that Disallowed Warranty Claim field has been
updated to reflect the amount that is not approved

Open Door Technology Inc.

ODT Service Help

March 17

kyle@opendoorer

p.com

, 2025

Tq
0
& Ei
In
53 Pz
R¢
Line Amount Warranty & Return Qty. to L
Line Discount % Exccl. Tax Original Claim Warr Ship 3
41.00 T1.83 30.63 1
B
Ve

Tax (UsSD) 41.00

Click on the button Post...

Uynamics 365 Business entra

&« Purchase Return Order

RMAQO0QO3 - Fabrikam, Inc.

Home Prepare Print/Send Request Approval Return Order Actions
@T Post... |~ D Release | ~ ﬁg Create Warehouse Shipment %’EI Apply E
Oy o oeeLe ‘\JH
ZIP Code ‘317?2
City ‘Atlanta
Country/Region ‘ us
H Status Open
Click on the button OK E
| @ () Ship
O Invoice
@ Ship and Invoice
- =N
Line Amount Warranty Disallowed Return Ot
Tax Group Code Line Discount % Excl. Tax Original Claim Warranty Claim
iA | NONTAXABLE 41.00 71.63 30.63

If the Auto Create Disallowed Warranty Claim Sales
Invoice option was enabled, a notification will appear
advising that an invoice was created for the

disallowed amount

ODT Service Help

3/17/2025

- Campaign No.
- Responsibility Center
- Assigned User ID

Status Open

SV00006 Service Sales Invoice created for the disallowed warranty

claim amount 30.625.

264/369
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Click on the button OK

Open Door Technology Inc.

kyle@opendoorer

After posting, there will be a link to the disallowed
warranty claim invoice on the posted document
Click on the button Yes

p.com
March 17, 2025
Status Open
SV00006 Service Sales Invoice created for the disallowed warranty
claim amount 30.625.
=
Lo |
— b
Line Amount Warranty Retu
nde Tax Group Code Line Discount % Excl. Tax Original Claim Warran
. GA | NONTAXABLE 41.00 71.63
Status Open

The return order is posted as number 109003 and moved to the
Posted Purchase Credit Memaos window.

Do you want to open the posted credit meme?

| No |
it Line Amount Warranty
x  Tax Area Code Tax Group Code Line Discount % Excl. Tax Original Claim
10 | ATLANTA, GA A NONTAXABLE 41.00 71.63 30

Click on the navigation menu item popup Related

xmo
ikam, Inc.
edit Memo  Incoming Document Actions Relatad Automate ~»  Fewer options

109003 Contact

Fahrikam. Inc. Postina Date

Click on the navigation menu item Disallowed
Warranty Claim Invoice

ODT Service Help

amo
ikam, Inc.
edit Memo  Incoming Document Actions Related Automate ~~  Fewer options

Disallowed Warranty Claim Inveice

[ —
g T
Service TICKE

3/17/2025

Y —

E-Document

109003 Contact

Fabrikam, Inc. Posting Date

265/369
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Notice that the Customer Name is for the original
customer specified on the Service Ticket

Open Door Technology Inc.

kyle@opendoorer
p.com
March 17, 2025

ODT Service Help 266/369

@TPost ~ QReIEase v

Notice that the Line Amount being charged is the
same amount that was denied in the original RMA

document

Tax Area Code

{I CHICAGO, IL

General
No. SV()[]OU
Customer No. ‘ZUODG
Customer Name ‘ Trey Research
Sell-to
Address ‘ 153 Thomas Drive
Address 2 ‘
City ‘Chlcago
12
Tax Group Line Amount Amount
Code Line Discount % Excl. Tax Including Tax Qty. to Assign

NONTAXABLE 30.63 3063 a

When everything is ready, the remaining amount can be charged back to the original customer

Dynamics 365 Business entra

Click on the button Post

Click on the button Yes

ODT Service Help

3/17/2025

«~ Sales Invoice
SV00006 - Trey Research
Home Prepare Print/Send Request Approval Invoice Actions Relat
ﬁT Post |~ D Release
Customer No. ‘ZOOOG
Customer Name ‘ Trey Research
Sell-to
Address ‘ 153 Thomas Drive
T L
Campaigh No. ‘
I

@ Do you want to post the invoice?

Service Ticket Exists No

A

266/369
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3.10.Service Notifications

test

3.10.1. test

Click on the navigation menu item popup Service
Management

Open Door Technology Inc. kyle@opendoorer

p.com
March 17, 2025

ODT Service Help 267/369

Salesperson Code Jo
e Campaign No.

The invoice is posted as number PS-INV103216 and moved to the
Posted Sales Invoices window.

Do you want to open the posted invoice?

Service Ticket Exists No

ent Sales Purchasing Shopify All Reports =

pns

service Ticket Quote < Sales Order > Service Management > New

service Ticket + Sales Invoice > Service > Payments
service Unit =+ Purchase Quote > Planned Maintenance > Reports
service Template + Purchase Order > Warranty & Excel Repor
sales Quote =+ Purchase Invoice > Find entries...

Click on the navigation menu item Service
Management Setup

zment Sales Purchasing Shopify All Reports =
ctions
I Service Ticket Quote  + Sales Order > Service Management > New
I Service Ticket =+ Sales Invaice #* Service Management Setup > Payments
F Service Unit —+ Purchase Quote - -

© External Conng View or edit seitings for Service Mal
I Service Template =+ Purchase Order El Excel Rep
I~ Sales Quote + Purchase Invoice [ E-Signature Report Setup

B3 Service Ticket Types

[i¥ Maintenance Groups

Click on the toggle field Send Notification

ODT Service Help 3/17/2025

= Service Picture >

E-Signature >

Oval Notification
Ama
Send Notification Enable SM
= Motification Reminder | 0
DS
Field Ticket >
. .

267/369
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Click on the button Search

Open Door Technology Inc. kyle@opendoorer

p.com
March 17, 2025

ODT Service Help 268/369

leports =
> Service Management > New
> Service > Payments
te > Planned Maintenance > Reports
i > Warranty Excel Reports

jce > Find entries...

Enter the text job queue entries.

—
ports =
s
> Service Management > New
> Service > Payments
ote > Planned Maintenance > Reports
ler > Warranty [El Excel Reports

sice > Find entries...

Click on Job Queue Entries Lists [

ined Maintenance  Tell me what you want to do

counts  Chart of 2
‘]ob queue entries

Go to Pages and Tasks

| > Job Queue Entries Lists

J item
with 10

> Job Queue Log Entries Lists

Search for ‘job queue entries’

B Search company data

Click on the cell Object ID to Run with the value
23072662

ODT Service Help 3/17/2025

Object Type to

riD Object ID to Run Object Caption to Run
IMGLENN Report 1511  Delegate Approval Requests
IMGLENN Codeunit 3997  Retention Policy JQ
IMGLENN Codeunit 842  Cash Flow Forecast Update
IMGLENN Codeunit 6700 0365 Sync. Management

IMKYLE Codeunit 1350 Telemetry Management
IMKYLE Codeunit 2307266

CODTSM Notification

268/369
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Job Queue Entries

PR ) -+ New [EREditLlist [if Delete &7 Edit @ View [ Set?
Object Type to

Status User ID Run Obj
— OnHold P ODMWGLENN Report

On Hold ODM\GLENN Codeunit

On Hold ODT\GLENN Codeunit

On Hold ODM\GLENN Codeunit

Ready ODTM\KYLE Codeunit

3.11.Field Service

The following demonstrates how to setup and use Field Service Projects

3.11.1. Setup
Click on the navigation menu item popup Service _

Management
ent Sales Purchasing Shopify All Reports =
pns
service Ticket Quote < Sales Order > Service Management > Find entries,
service Ticket + Sales Invoice > Service > New
service Unit =+ Purchase Quote > Planned Maintenance > Payments
service Template + Purchase Order > Field Service > Reports
sales Quote + Purchase Invoice > Warranty [ Excel Report

CI|Ck on the naVigatiOn menu |tem service I ——

Management Setup 1 Management Sales Purchasing Shopify All Reports =

Actions

=+ Service Ticket Quote =+ Sales Order > Service Management >
= Service Ticket + Sales I} 4 service Management Setup >
+ Service Unit -+ Purchadr >

. & External Connectors

=+ Service Template —+ Purchast >
-+ Sales Quote ~+ Purchas: @ E-Signature Report Setup |

B Service Ticket Types

[if¥ Maintenance Groups

Ensure that the Field Service Project Nos. field is
populated

General

Service Unit Nos. SERV-UNI
Automatic Service Unit Nos.
Service Ticket Nos. SERV-TIX
Field Service Project Nos. ‘ FS-TIX
Planned Maintenance Ticket Nos. PM-TIX
Service Invoice Nos. SV-INV
Posted Service Inv. Nos. SV-INV+
A Planned Maint. Invoice Nos. PM-INV

ODT Service Help 3/17/2025 269/369
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Ensure the Field Ticket Active toggle is enabled

Notification

Send Netification

_—
® )
Notification Reminder
o _

Field Ticket

Field Ticket Active

Enable Field Ticket Approval

Click on the toggle field Field Ticket Active

tification

S
)

4 Netification

fication Reminder

|d Ticket

| Ticket Active

ole Field Ticket Approval

Ensure the the Field Ticket Nos. field is populated

Enable Customer Notification Q
9

IFie\d Ticket Nos. FT-TIX

If you want to use approvals, then ensure that the
Field Ticket Approval toggle is enabled Notification

Send Notification

-

L)
Notification Reminder

LI

Field Ticket

Field Ticket Active

Enable Field Ticket Approval

ODT Service Help 3/17/2025 270/369
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Click on the toggle field Enable Field Ticket
Approval

tification

i Notification ®

-

fication Reminder

|d Ticket

I Ticket Active

ple Field Ticket Approval

3.11.2. Setup Resources

Click on the button Search B o o & o @@
opify All Reports =
> Service Management > Find entries...
> Service > New
te > Planned Maintenance > Payments
> Field Service > Reports
ce > Warranty Excel Reports
Enter the text Resource. B o o = 2 (o
pify All Reports =
s
> Service Management > Find entries...
> Service > New
ote > Planned Maintenance > Payments
ler > Field Service > Reports
sice > Warranty B Excel Reports
. - . =TT Ri
Click on Resources Lists (!

On current page (Business Manager)

Visual Resource Scheduler

O r-e C Open scheduler to assign resource to 3 task
) rl O d | a Go to Pages and Tasks

» Resources Lists
> Resource Costs Administrati
> Resource Groups Lists

you can try out Go to Reports and Analysis

ODT Service Help 3/17/2025 271/369
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Click on the link in cell No. with the value TERRY

ODT Service Help

LABOR Labor

LINA Lina Townsend
MARTY Marty Horst
RESOURCE2 RESOURCEZ
RESOURCE3 RESOURCE3

Terry Dodds

kyle@opendoorer

p.com

March 17, 2025

272/369
Person HOUR
Person HOUR
Person HOUR
Person HOUR
Person HOUR
Person HOUR

Click on Field Technician User ID

Price/Profit Calculation
Profit %

Unit Price

Personal Data >

‘ Profit=Price-Cost

Field Ticket

Field Technician User ID

Click on the lookup button Field Technician User ID

Unused Capacity

gy

nvoiced

nvoiced %

Usage (Cost)

Profit

Profit %

|-

Choose a value for Field Technician User |0 |

Click on the back button

ODT Service Help 3/17/2025

Dynamics 365 Business Central

source Card

TERRY - Terry Dodds

Home  Resource  Report Related Automate Fewer options
B Create Time Sheets...

No. ‘ TERRY

Name ‘Terry Dodds

Type ‘Persun
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Click on the back button

3.11.3.

Click on the navigation menu item popup Service
Management

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
p.com

March 17, 2025
273/369

Dynamics 365 Business Central

S0UrCes

Back
PR MNew | ~ Manage Home Resource Report More opti

ﬁf‘a Create Time Sheets...
Base Unit of

No. T Name Type Measure
KATHERINE KATHERINE HULL Person HOUR
KYLE kyle Person HOUR
LABOR Labor Person HOUR

Setup Service Templates

ent Sales Purchasing Shopify All Reports =

ons

+ Sales Order

v

service Ticket Quote Service Management > Find entries,

service Ticket + Sales Invoice > Service > New
service Unit + Purchase Quote > Planned Maintenance > Payments
service Template ~+ Purchase Order > Field Service > Reports

sales Quote urchase Invoice Warranty xcel Repori
sales Q + P Invoi > W y [E Excel Ry
. . . . . = Service Ticket T Sales Iy o Seryi >1
Click on the navigation menu item Service e # Service Management Setup
T Service Unit ~+ Purchasi >
Templates X @ External Connectors
- Service Template -+ Purchast >
~+ Sales Quote + Purchas [ E-Signature Report Setup [

B7 Service Ticket Types

[ Maintenance Groups

Service Templates

E1 Service Notification Templates Sh
E1 Service Archive Tickat
E1 Service Customer Motification Templates ——
Service Checklists
Click on the link in cell Template No. with the value _— | Template No -
OILCHANGE-SS | 20KSERVICE ©Al 20,000 KM S
=
40KSERVICE All 40,000 KM S
SO0POINTINS... All 50 point insg
OILCHANGE-LT All Qil Change
All Qil Change
REPLACEAIRF... All Replace Air f
REPLACEAIRF... All Replace Air f
G ROTATETIRES All Rotate Tires
SKIDSTEERGE... All Skid Steer Gy

ODT Service Help 3/17/2025

273/369



-

opendoor

TECHNOLOGY

Click on the action toggle edit/view

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer

p.com

March 17, 2025

274/369

Service Template

OILCHANGE-SS

Related Automate
General
Template No. QILCHANGE-SS Maintenance Group C... SKII
Description Oil Change Total Cost
. . . Template N
The Template Type field can be used to determine ifa Related ~  Automate v
template will only apply to field tickets or if it can be — |
i —] Genera
used on all tickets. o
50p0|N'|'|E Template No. |OILCHANGE-SS | Mainten
OILCHANGE-| Description | Qil Change | Total Cot
M ITEmpIate Type |AH ~ |I Total Pri¢
REPLACEAIRF
REPLACEAIRF
| Template Lines = New Line X Delete Line
ROTATETIRES
SKIDSTEERGE Service
| Template No. Type Mo. Description
. . Templat= No.
Click on the field Template Type * Related ~  Automate
20KSERVICE
—] General
40KSERVICE
SOPOINTIE Template No. ‘OILCHANGE-SS ‘ Maintenar
OILCHANGE-| Description ‘O\I Change ‘ Total Cost]
@ Template Type I‘AII ~ ‘I Total Price
REPLACEAIRF
REPLACEAIRF
| Template Lines = New Line  3X Delete Line
ROTATETIRES
SKIDSTEERGE Service
. Template No. Type No Description

3.11.4.

The following demonstrates how to setup and process a Field Service Project

Click on the link Field Service Projects - Quote Cue

ODT Service Help

things you can try out

Create and Process Field Service Project

Planned Maintenance

Planned Maint...
Tickets - Quote

3/17/2025

Planned Maint...
Tickets - Open

Field Service

Field Service P...
- Quote

1

>

274/369

Field Service P...
- Open

19
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Click on the navigation menu item New
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i ‘ Servicerv Pl €

dors  Items Bank,

nth

osed 18
same p

Field Service Project Quotes

2" -+ New | Manage Home Report Mol

&1 Make Ticket X Cancel Ticket

Field Service

Project
Quote No. T Description Order Date
E500021 :  Service Ticket #FS00021 - Adat... 4/8/2024

The setup of a Field Service Project Quote is similar
to other ticket types

& Make Ticket

General

XK Cancel Tickst

Customer No.

Customer Name * ‘
Description ‘
Order Date ‘
Service Date ‘
Sell-to
Address ‘
. UL
Click on the lookup button Customer No.
v Related ~  Automate - Fewer options
X Cancel Ticket
p—
I w I Contact
L
| Field Service Project Type
| Assigned Technician
] | Default Service Unit No.
| Starting Date

Click on the link in cell No. with the value 10000

ODT Service Help 3/17/2025

& Make Ticket

General

XK Cancel Ticket

Customer No.
Customer Name
Description
Order Date
Service Date

Sell-to

Address

No. T Name

10000 Adatum Corporation

30000 School of Fine Art
40000 Alpine Ski House
50000 Relecloud

+ New

275/369

ZIf
31
61
37
31
31
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Click on the lookup button Default Service Unit No. wovne [ Opetails B Attachments
Robert Townes ‘ Attachments
Documents
]
hd ‘ Document Signatures -~
L
=] +
)
- ‘ Warranty
=]
CIICk on the Ilnk In Ce” SerVice Unit No. Wlth the wote Actions Related ~»  Automate Fewer options
value SU00002
¥ Add Service Template X Cancel Ticke
~ Service Units ~ © + New

Service Unit

10000 No. T Description
—| SU00002 : 2016 NISSAN Titan
Adatum Corperation
SU00004 2016 NISSAN Frontier
Service Ticket #F50002 SU00005 2015 Ford F150
4/8/2024 SU00007 2017 Bobcat 570 Skid-Steer ..

SU00009 2018 Bobcat S70 Skid-Steer

4/8/2024 X
SU00010 2018 Bobcat 5450 Skid-Steer.,

Click on the navigation menu item Add Service Hoble Fhene e

Template Email adatum.corporation@contoso.com
Ticket Units/Lines Manage  Line
= New Line @ View [& Service Unit Meters ]
X Delete Line ¥ Add Service Template & [
OCT Service
Task Type Unit No. Serial No. Description
—+ Heading :  5U00002 2016 NISSAN T
i inki i 4 Service Templates o + New
Click on the link in cell Template No. with the value 32 MarkeL square P

OILCHANGE-LT
Template
- Template No. Type ¥ Description
—+ 20KSERVICE -\l 20,000 KM Se
31772
40KSERVICE All 40,000 KM Se|

’Lﬁi SOPOINTINS... All 50 point inspe
CT000001 IM'"I DOAN il Change

REPLACEAIR... All Replace Air Fil

ROTATETIRES All Rotate Tires

adatum‘corporat\cnj

ODT Service Help 3/17/2025 276/369
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Click on the navigation menu item Make Ticket | € Field Service Project Quote
FS00029 - Service Ticket #FS00029 - Adatu

X Default Dimensicn Pricrities are not defined for Source Code: SALES.  Don't sh

Home  Report  Quote Actions ~~  Related ~~  Automate ~»  Fewer

& Make Ticket ¥ Add Service Template X Cancel Ticket ER Copy Docy

Sell-to
Address ‘ 192 Market Square
Address 2 ‘
City ‘Atlanta
Click on the button Yes —
]

@ Are you sure you want to convert this quote to an ticket?

ments E Task

The information from the Field Service Project Quote

. . . . ¥ Add Service Template View Job Journal &; Update Meter R
will default to the new Field Service Project
:':E| Confirm Actuals Create Service Sales Invoice @ Mark Complete
General
Customer No. ‘ 10000
Customer Name ‘ Adatum Corporation
Description ‘ Service Ticket #FS00029 - Adatum Corporz
Order Date ‘4}8/2024
Service Date ‘4}8;‘2024
Cohndulad Ctart Ninta
Select the line you want to create a Field Ticket for.
= New Line @ View [& service Unit Meters iy

wl

=X Delete Line ¥ Add Service Template &, View Service Ticket Details

ODT Service
Task Type Unit No. Serial No. Description
—__ Heading : SU00002 2016 NISSAN T
Posting : 5UD0002 Qil Change

Ticket Details

Ticket Details~

ODT Service Help 3/17/2025 277/369
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Click on the navigation menu item popup Line
Phane No.
Mobile Phone No.
Email adatum.corporation@contoso.com
Ticket Units/Lines Manage | Line
= New Line o View @ Service Unit Meters @J A
X Delete Line ¥ Add Service Template ﬁ View Service Ticket Details E‘; Te
QDT Service
Task Type Uniit No. Serial No. Description
Click on the navigation menu item Field Ticket
Mobile Phone No.
Email adatum.corporation@contoso.com
Ticket Units/Lines Manage  Line
Dimensions .'-n Field Ticket Create Service Sales Invoice @ Print P
OCT Service
Task Type Unit Na. Serial No. Description
Heading suooo02 2016 NISSAN T
—>  Posting + 5U00002 Qil Change
Click on the button Yes Ml

@ Do you want to create a new field ticket for Oil Change?

Budget (Total Billable (Tc

Serv..  Start Date End Date Cost) Actual (Total Cost) Pri
O |_ - _ -

Notice that some of the Field Ticket information has 2] Field Service Project  €fSuggest BB Copy W Post  WErm. ¥
already been filled in. You can adjust these fields as
needed. General

Field Ticket No. ‘ FT00045

Field Ticket Date ‘4}5/2024

Field Service Project No. FS00029

Field Service Line ‘ 0020000

Responsibility Center ‘

Crew Member 1 ‘ kyle

Crew Member 2 ‘
ODT Service Help 3/17/2025 278/369
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Click on Field Ticket Line ot \
Major ‘
Location Tab >

IFieId Ticket Linel Manage Line

w* Eo

Project Task
Type No. No. Line Type Employes No.
— Resource KYLE 0020000 Both Budg... KYLE
items and resources being used. You can add more o
. Field Ticket Line Manage Line
lines as needed -
a #x
Project Task
Type Ne. Mo. Line Type Employee Me.
— Resource KYLE 0020000 Both Budg... KYLE

When using the Field Service approval process,
notice that the status field says Open

The Field Ticket Lines contains information about the ‘
I

- Crew Member 3

Site Contact ‘
On-Site Contact Email ‘

On-Site Phone No.

1
]
~ IStatuS ‘ Open
]
]

Department Code ‘SALES

Customergroup Code ‘SMALL

To begin the approval process, first the approval must - |

be sent
Click on the navigation menu item Send

0

wutomate ~ Fewer options

¥Suggest EECopy HPost B Print. | % Send X Cancel  + Approve X Rej

| FT00045 | Crew Member 3

|4f8f2024 E | Site Contact

ODT Service Help 3/17/2025 279/369
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Crew Member 3

Site Contact

On-Site Contact Email

On-Site Phone No.

IStatus Pending Approval
Department Code SALES
Customergroup Code SMALL
. . . . N
Click on the navigation menu item Approve Z) e + @

rce Code: PROJNL.  Don't show again | Do you want to initialize Dimension Priorities?

ins

= Post

¥ Print.. % Send X Cancel | + Approve | X Reject

Crew Member 3

Site Contact

Notice that the status has changed to Approved

Crew Member 3

Site Contact

On-Site Contact Email

On-Site Phone No.

IStatus Approved
Department Code SALES
Customergroup Code SMALL

Click on the navigation menu item popup Home

When you are done, the Field Ticket can be posted

ODT Service Help 3/17/2025

€ Field Ticket

FT00045

X Default Dimension Priorities are not defined for Source Code: PROJNL  Don't

Home | Field Ticket Automate Fewer options

& Dimensions

General

Field Ticket No. FT00045

280/369
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Click on the navigation menu item Post Ticket
00045

Default Dimension Priorities are not defined for Source Code: PROJNL. Don't show again | Do you'!

me  Field Ticket Automats Fewer options

Field Service Project  ¥¥ Suggest ERCopy | = Post | @pPrint. ™% Send X Cancel

veral Post the Field Ticket

Ticket No. FT00045 [a

Ticket Date 4/8/2024 S
CI|Ck on the button YeS On-Site Contact Email

On-Site Phone No.

@ Are you sure you want to post Ticket FT00045?

[ ]

Field Tickets

2D -+ New  Manage

Field Ticket Field Ticket Field Service Scheduled Scheduled Schedi
No. 4 Date Project No. W Start Date Start Time End D:

When finished processing Field Tickets, you can process the rest of the Field Service Project the same as you
would other ticket types

4. Planned Maintenance

4.1. Planned Maintenance Overview

41.1. Planned Maintenance Overview

ODT Service provides the ability to schedule and track maintenance that will be performed at a future date.
This can be useful when it is known in advance that service will be required, such as service types that have
reoccuring periods or that happen after a specific usage. It can also be useful if service needs to be delayed
until a later date.

The Planned Maintenance Worksheet provides an easy way to manage planned maintenance entries. From the
worksheet, a user can specify several criteria to filter the list of entries, such as Customer, Maintenance Group,
and Service Unit. An entry can then be converted into a Planned Maintenance Ticket for easy processing, or
deferred until a later date.

There are two things that must be set up to begin using Planned Maintenance features. Planned Maintenance
Schedules must be assigned to Service Groups, and Service Unit Meters must be assigned to Service Units.
Planned Maintenance Schedules identify the types of service to be planned and when they are triggered, and

ODT Service Help 3/17/2025 281/369
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Service Unit Meters are used to track when specific Service Units are due for service.

4.2. How to Use the Planned Maintenance Worksheet

4.21. Overview

The Planned Maintenance Worksheet provides an easy way to manage Planned Maintenance related activities.
Entries can be filtered using criteria such as Service Unit, Maintenance Group, and Customer. The worksheet
will display all upcoming planned maintenance for entries fitting the specified criteria and can convert entries
into Planned Maintenance Tickets when it is time for service.

4.2.2. How to use the Planned Maintenance Worksheet
Business Manager Profile

Additional Planned Maintenance Schedules and Service Meters have been created prior to this example.

Click on the navigation menu item popup Planned ales Purchasing Setup & Extensions Intelligent Cloud Insights =
Maintenance
IONS
service Ticket Quote - Sales Order > Service Management > Reports
- Sales Invoice > Service > Setup
service Unit - Purchase Quote I > Planned Maintenance -+ IZ Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Planned
Maintenance Worksheet
ACTIONS
+ Service Ticket Quote  + Sales Order > Service Management > Re
-+ Service Ticket -+ Sales Invoice > Service > Se
-+ Service Unit -+ Purchase Quote > Planned Maintenance = Ex
-+ Service Template -+ Purchas [ Planned Maintenance Worksheet
~+ Sales Quote + Purchase T rkshe

[
- T
& Planned Mirrerroe s

Planned Maintenance Tickets
(@] Service Units

Completed Planned Maintenance Tickets

There are a variety of filters that can be used to idenitfy planned maintenance tickets. The following example
will use the Service Unit filter.

Click on the lookup button Select Service Unit(s) "

Look up value

ed Ma...ntenance Ticket More options Y

ODT Service Help 3/17/2025 282/369
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Click on the link in cell Service Unit No. with the
value SU00001 PLANNED MAINTENANCE WORKSHEET [wof  ~ S2r°n T New  Manzge B8 Cpenin

SERVICEUNITS
Batch No.

FILTERS

Service as at Date - . -
—| SU00001 :  Skid Steer Loader
Posting Date SUIJIZIli Select record "SUGO001" |vLoader - Internal

View open records only SU00003 Skid Steer Loader 5450
suoooo4 Skid Steer Loader 570

Use Predictive Usage

Manage BT Calculate Plan 3 Processl

Click on the navigation menu item Calculate Plan S P
Calculate Plan will display all service units that have - oo
Posting Date 1

triggered planned maintenance. Entries will be

displayed based on the filters selected. View open records only (O
Use Predictive Usage -::_.:
Manage Calculate Plan %) Process Deferred Service Vig

[ Teletlste planned maintensnce according to plannec

Service

Senvice Unit Template No
No. Senvice Unit Description Y
5
Click on the cell Service Unit No. with the value Use Predictive Usage @
SuU00001
Manage Calculate Plan =% Process Deferred Service Vit
Service Unit E:"\';p’\:‘f No.
No. T Service Unit Description
: |Skid Steer Loader SS-GEMNERAL ..
>
Click on the navigation menu item Create Planned - Select Service Location(s)
Maintenance Ticket - "
H HaH | Select Service Customer(s)
If the selected service unit is already on another open
service ticket, a message will be displayed to indicate select Maintenance Groua(s
this and confirm if you want to proceed. Select Service Unitls)

%9 View Service Unit ﬁ View Service Template Fi‘i Create Planned ...ntenance Ticket

= Maintenan
Planned
Maint
Service Template Description Posting Date  Trigger Trigger Date Trigger Usage
AL ... Skid Steer General Service 4/15/2019 Recurring U... 30.00 A

ODT Service Help 3/17/2025 283/369
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Maint
Trigger

Trigger Date

kyle@opendoorer

planned maintenance tickets created,

p.com
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0 MILES

Click on the navigation menu item View Planned
Maintenance Ticket

Template

Posting Date

4/15/2019

4.2.3.

Select Service Location(s)
Select Service Customer(s)
Select Maintenance Group(s)

Select Service Unit(s)

SU0C001

Fla Create Planned ...ntenance Ticket

View Planned Ma...ntenance Ticket

Mg

Planned
Maint

Trigger

Recurring U...

View Planned Maintenance Tickei

Usage UOM Meter Code F‘ea

MILES REGULAR &

How to create a Planned Maintenance Quote

The following will demonstrate how to create a Planned Maintenance Quote using the Planned Maintenance

Worksheet.

Click on the cell Service Unit No. with the value
SU00010

- 5000010

USE FTETICTIVE USage

H@ Calculate Plan

Manage

) Process Deferred Service

Service Unit Description

2018 Bobcat 5450 Skid-Steer Loa...

Fﬁg View Service Uni

Service

Template No. Service Templat

REPLACEAIRFL... Replace Air Fil

Click on the link Create a planned maintenance =
quote for the selected Iine- = Select Service Customer(s)
Select Maintenance Group(s) LIGHTTRUCK
Select Service Unit(s)
olate ’—'Fi Create Planned Maintenance Ticket(s) F!E Create Planned Maintenance Quote(s) M
Planned
Maint Current Meter
ngDate  Trigger Trigger Date Trigger Usage  Usage UOM Meter Code Reading
/2021 Fixed Period 4/12/2021 0.00 0.00
ODT Service Help 3/17/2025 284/369
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Click on the button OK

emplate

1 planned maintenance entries processed, 1 planned

maintenance quotes created.

Fla Create Planned Maintenance Ticket(s)

kyle@opendoorer
p.com

March 17, 2025
285/369

FBCreate Planned Maintenance Quote(s)

slect service Unit(s)

Click on the link in cell Created Ticket Is Quote with
the value Yes

The Created Ticket is Quote field will be changed to
indicate that the selected unit is now part of a Planned
Maintenance Quote.

sintenance Ticket(s)

r’lﬁCreatE Planned Maintenance Quote(s)

View Planned Maintenance Qu¢

Estimated Created Ticket Defer Defer Unti Service Unit
Usage o ervice Date Customer Ne
0.00 PM0O0034 Yes 20000
Click on the navigation menu item View Planned e
Maintenance Quote/Ticket fstomerts)
nce Group(s) LIGHTTRUCK

nit(s)

et(s)

ger Usage

Usage UOM

0.00

r’i Create Planned Maintenance Quote(s)

View Planned Maintenance Quote/Ticket

0.00 4/12/2021

When you are finished reviewing the quote, it can be
converted into a Planned Maintenance Ticket.

Edit - Planned Maintenance Ticket Quote - PM00034 - Service T|

Manage Process Report Quote Page Actions Related Fewer opt
General
Customer Name |m
Description Service Ticket #PM00034 - Trey §
QOrder Date 41272021
Service Date 411272021
Contact Helen Ray
Sondica Tickat Tuna
ODT Service Help 3/17/2025 285/369



=

open

TECHNOLOGY

Click on the navigation menu item popup Process

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
p.com

March 17, 2025
286/369

Dynamics 365 Business Central

(= Planned Maintenance Worksheet | Work Date: 8/16/2021

Edit - Planned Maintenance Ticket Quote - PM00034 - Service T|

Manage Process Report Quote Page Actions Related Fewer opt

General

Customer Name Trey Research

Description Service Ticket #PM00034 - Trey

QOrder Date 411272021

Click on the navigation menu item Make Ticket

Dynamics 365 Business Central

& Planned Maintenance Worksheet | Work Date: 6/16/2021

Edit - Planned Maintenance Ticket Quote - PM00034 - Service T|

Manage Process Report Quote Page Actions Related Fewer opt

@ Make Ticket "f Add Service Template X Cancel Ticket

Customer Name Trey Research

Description Service Ticket ##M00034 - Trey R

Order Date 41272021

Click on the button Yes

424,

Your Reference

1 @ Are you sure you want to convert this quote to an ticket?

= ey even —rcpoven 15

How to use One Ticket Per Customer

One Ticket Per Customer allows you to add multiple Planned Maintenance lines to a single ticket. The units

selected must belong to the same customer.

Click on One Ticket per Customer

ODT Service Help

3/17/2025

s IC-\‘e Ticket per Customer '-
v

o] Select Service Location(s)

i Select Service Customer(s)

Select Maintenance Group(s)

286/369
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Click on the toggle field One Ticket per Customer

licket per Customer

t Service Location(s)

t Service Customer(s)

t Maintenance Group(s)

To demonstrate One Ticket Per Customer we must select two different Service Units.

Click on the lookup button Select Service Unit(s)
ket More options Y
rrent Meter Defd
er Code Readina Senl
Click on the link in cell Service Unit No. with the B cuccoo: 2015 NISSAN THan
value SU00007 Date g SU00002 2016 NISSAN Titan
4  Suocoos 2015 NISSAN Frontier
| suooood 2016 NISSAN Frontier
FEeba @ cuoooos 2015 Ford F150
e Usage @®  suoooos 2016 Ford F150
SU00007 ' 2017 Bobcat S70 Skid-Steer ..
SU00008 2017 Bobcat 5450 Skid-Steer.
Hﬁ Calculate Plan ) Process Deferred Senvif SU00009 2018 Bobcat S70 Skid-Steer ..
suoo010 2018 Bobcat 5450 Skid-Steer.
=
ervice Unit Descr 1
1|
Click on the lookup button Select Service Unit(s)
5U00007 I . Jl
ket More options e
Current Meter  Forecast Estimated ~ Append to Created Ticket Defy
er Code Readina Senire Nate cana Ticket Ne hln Sen

ODT Service Help 3/17/2025 287/369
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Click on the link in cell Service Unit No. with the
value SU00008

Open Door Technology Inc.

ODT Service Help

Date E

r
zcords only @
re Usage @

E@ Calculate Plan ) Process Deferred Senvi|

Send
Tem|
Sevice Unit Description 1

|

kyle@opendoorer
p.com

March 17, 2025
288/369

SuUoo002 2016 NISSAN Titan
SU00003 2015 NISSAN Frontier
suoooo4 2016 NISSAN Frontier
SU00005 2015 Ford F150
SU00006 2016 Ford F150

SU00007

2017 Bobcat S70 Skid-Steer ..
2017 Bobcat S450 Skid-Steer.

Click on the navigation menu item Calculate Plan

SEIVICE 85 at Uate
Posting Date
View open records only

Use Predictive Usage

afbyeuey

4/6/2020

Manage Ca\culate Plan

) Process Deferred Service View Service Uni

—trre?

anned maintenance according to planned maintenance shedy

s

The selected units both belong to the same customer. '

Since they are both due for an oil change, we will . A

select the two service lines for oil change. ! Uit Descriptio Senice Templat

= SU00007 ] 2017 Bobcat 570 Skid-Steer Loader OILCHANGE-SS Oil Change
Su00007 2017 B 70 Skid-Steer Loader REPLACEAIRFI... Replace Air Fil
SuU00008 ) Skid-Steer Loa... OILCHANGE-SS Oil Change
SU00008 20717 Bobcat 5450 Skid-Steer Loa... REPLACEAIRFL.. Replace Air Fil
. - - . Use Fredictve usage -

Click on the cell Service Unit No. with the value

SU00007
Manage H@ Calculate Plan %) Process Deferred Service Fﬁg View Service Uni
S E:::p-leats No.
[ Service Unit Description t Service Templat

ODT Service Help 3/17/2025

> : 2017 Bobcat
SUDDOQ SUB0007 | 2017 Bobeat
5U00008 2017 Bobeat
SU0D00S

2017 Bobcat

570 Skid-Steer Loader OILCHANGE-SS Oil Change
570 Skid-Steer Loader REPLACEAIRFI..
OILCHANGE

Replace Air Fil

) Skid-Steer Loa...

55 Oil Change

5450 Skid-Steer Loa... REPLACEAIRFI... Replace Air Fil

288/369
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Click on the row menu button

Open Door Technology Inc.

ODT Service Help

UsSE FTEQICUVE USage -

Manage

Service Unit
No. T

Ca\culate Plan

kyle@opendoorer
p.com

March 17, 2025
289/369

) Process Deferred Service fﬁg View Service Uni

Service
Template No.
t

Service Unit Description Service Templat

-2 p017 Bobcat 570 Skid-Steer Loader OILCHANGE-SS Qil Change
Su0o0o7 T'show mare OPtons kid-Steer Loader REPLACEAIRFL... Replace Air Fil
5U00008 2017 Bobcat 5450 Skid-Steer Loa... OILCHANGE-5S Qil Change
SU00008 2017 Bobcat 5450 Skid-Steer Loa... REPLACEAIRFI... Replace Air Fil

Click on the menu item Select More
Service Unit Tepiete o
Mo, T Service Unit Description Service Templat

s SU00007 L2 2017 Bobcat 570 Skid-Steer Loader OILCHANGE-SS Oil Change
2 New Line 20717 Bobcat 570 Skid-Steer Loader REPLACEAIRFL.. Replace Air Fil
’ 2017 Bobcat 5450 Skid-Steer Loa... OILCHANGE-SS Oil Change
x Delete Line 017 Bobeat 5450 Skid-Steer Loa... REPLACEAIRFL.. Replace Air Fil
M Select More

Select the service line for Oil Change for both units. ;
Manage % Calculate Plan %) Process Deferred Service Eﬁ; View Service Uni

Service

Service Unit Template No.

No. T Service Unit Description T Service T
> © suoooo? El 2017 Bobcat S70 Skid-Steer Loader OILCHANGE-SS Qil Chat
SU00007 2017 Bobcat 570 Skid-Steer Loader REPLACEAIRFI... Replace
u00008 2017 Bobcat 5450 Skid-Steer Loa... OILCHANGE-SS Qil Chat
5U00008 2017 Bobcat 5450 Skid-Steer Loa... REPLACEAIRFL.. Replace

Click on the navigation menu item Create Planned

Maintenance Ticket(s)

ODT Service Help

%9 View Service Unit

e
late No.
Service Template Description

4ANGE-SS Oil Change
ACEAIRFL.. Replace Air Filter

HAMCE €€ Ml Chanan

3/17/2025

ﬁ View Service Template

1] SEIECT SETVICE LOCATION(S)
= Select Service Customer(s)
Select Maintenance Group(s)

Select Service Unit(s)

Fi‘i Create Planned...ance Ticket(s)

Creste Planned Maintenance Tic

View Pla

Planned

Maint
Posting Date  Trigger Trigger Date Trigger Usaq
4/6/2020 Recurring U... 4/6/2020 50.1
4/6/2020 Fixed Period |4/6/2020 0.
ALE1090 D 1 AEmnon Eni

289/369
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Notice that only 1 ticket has been created after
selecting both lines.

ODT Service Help

ew Service Unit & View Service Template

Service Template De:

GE-5S Qil Change

AIRFI... Replace Air Filter

GE-SS Qil Change

AIRFI... Replace Air Filter

Open Door Technology Inc.

kyle@opendoorer
p.com

March 17, 2025
290/369

Select Maintenance Groupis)

Select Service Unit(s)

Fla Create Planned...ance Ticket(s) View Planneg

2 planned maintenance entries processed, 1 planned
maintenance tickets created.

=]

Click on the button OK

mplate Fla Create Planned...ance Ticket(s)

planned maintenance entries processed, 1 planned
naintenance tickets created.

View Planned M...enance Ticket More optior

gge UOM Meter Code

IUR HOUR

b

Click on the navigation menu item View Planned
Maintenance Ticket

L] SEIECT SETVICE LOCATIoN(S)
il Select Service Customer(s)
Select Maintenance Group(s)
Select Service Unit(s) SU00007|
ce Template [@ Create Planned...ance Ticket(s) View Planned M...enance Ticket More
View Planned Maintenance Ticket. View th
Planned
Maint
Posting Date  Trigger Trigger Date Trigger Usage  Usage UOM Meter Code

4/6/2020 Recurring U... 4/6/2020 50.00 HOUR HOUR
4/6/2020 Fixed Period  4/6/2020 0.00
A1E0mn 1 Ammoon cANn UNID ETSTRT
Notice that the ticket that was created now has lines —
. . Service Date 4/6/2020 E
for both of the selected Service Units.
Ticket Units/Lines Manage More options
ce Defer
Task Type Y Ser Description Ser
—+ Heading . SU00007 2017 Bobcat 570 Skid-Steer ...
Posting SU00007 Qil Change
Heading suooo0o08 2017 Bobcat 5450 Skid-Steer...
Posting sUoooog Qil Change

4.2.5. How to use Predictive Usage

Ticket Details

Predictive usage provides a way to plan service by predicting when a Service Meter on a Service Unit is
expected to trigger. This allows a user to anticipate future service activities and plan accordingly.

The following demonstrates using Predictive Usage.

Business Manager Profile

ODT Service Help 3/17/2025

290/369
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Giick on the link Open the date picker ]

DEFAULT

i I Select Service Location(s)
= Open the date picker Customer(s)

Select Maintenance Group(s)

Select Service Unit(s)

Change the date to April 16, 2019. DEFAULT

at Date 4/15/2019
te 4 April 2019 4
Su Mo Tu We Th Fr Sa
records only - -
tive Usage
g 1 2
2 2| =
Eﬁ Calculate Plan - Process Defer - § - Ef View Service Templ:
Done
t Template No.
Service Unit Description 1 Service Template Description Postin
:  Skid Steer Loader SS-GEMERAL ... Skid Steer General Service 4/15/¢
Click on the toggle field Use Predictive Usage Batch No.
FILTERS
Service as at Date 4/16/2019
Posting Date 4/15/2019

View open records only

Use Predictive Usage

Manage Eﬁ Calculate Plan %) Process Deferred Service fﬁg View Service Unit EVIE\M Ser

Service Unit i::;pl;: Ne.
No. Service Unit Description T
Click on the navigation menu item Calculate Plan Service s =t Date £/16/2019
Posting Date 4/15/2019

View open records only

(D]
Use Predictive Usage @l

Manage % Calculate Plan %) Process Deferred Service Fli'g Wil

alculate planned maintenance according to plannet

Service

Service Unit Template No,
No. T Service Unit Description
= 5000001 :  Skid Steer Loader S5-GENERAL ...

ODT Service Help 3/17/2025 291/369
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In addition to the entry from the previous example, a
second entry now appears for Skid Steer General
Service. Predictive Usage has determined that this
will trigger during the specified time period.

Open Door Technology Inc.

ODT Service Help

Manage T& Calculate Plan

e

kyle@opendoorer
p.com

March 17, 2025
292/369

) Process Deferred Service |_=|—':'g Wil

ce Unit Description 1

= 5000001 :  Skid Steer Loader S5-GENERAL ...
5U00003 : |Skid Steer Loader S450 5S-GENERAL ...

Trigger usage displays the amount of usage required
to trigger the Service Meter. In this example, the

amount is 30 hours.

Service Template Fla Create Plannad ...ntenance Ticket

Planned
Maint

Posting Date rigger rigger Date

View Planned Ma...ntenance Ticket

- 2ae UOH
sage Usage UON

4/15/2019 Recurring U... 30.00 ILES REGULAR
4/15/2019 Recurring U... 30.00 ILES REGULAR
0.0
Estimated Usage displays the amount of usage that is
predicted to occur in the specified time period. In this )
jed Ma...ntenance Ticket More opticns h\1d

example, the Service Unit will accrue 20 hours during

the time period.

REGULAR 30.00 4/15/2019

REGULAR 20,00  4/16/2019 20.00
20.00 i

0.00__ PMODOO

Since the predicted usage during the time period is estimated to be more than what is required to trigger the
Service Meter, an entry for the required service is displayed.

At this point you may create a Planned Maintenance Ticket in the same way as you would for any entry on the

Planned Maintenance Worksheet.

4.2.6.

How to Defer Service

The following demonstrates how to defer service for a Planned Maintenance entry.

Business Manager Profile

ODT Service Help

3/17/2025

292/369
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Click on the cell Service Unit No. with the value -
SU00003 Manage Hﬁ Calculate Plan %) Process Deferred Service |_=|—':'g Wil
No. T 1 Service Template Description
- SU00001 *  SS-GENERAL ... Skid Steer General Service

SU00003 * |SS-GEMNERAL ... Skid Steer General Service

Click on the cell Defer Service with the value Until
Date Next Service

View Planned Ma...ntenance Ticket Meore options Y
roF Estimated
| I Date Usage
D |4/15/2019 0.00 PMO0O0OOT
) 4/16/2019 20.00
Click on the item Until Date in the list
View Planned Ma...ntenance Ticket More options Y
r Estimated Created Ticket Defer Defer Unt
] Usage No Service Date
D |4/15/2019 0.00 PMO0O0COT
D 4/16/2019 20.00
Until Date
Click on the cell Defer Until Date
jed Ma...ntenance Ticket More options Y
Estimated  Created Ticket Defer Defer Unti
e Usage No. Service Date

) 0.00 | PMO00O1

) 20.00 Until Date 'I

Type the date in the format M/d/yyyy

ODT Service Help 3/17/2025 293/369
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Select the date to April 23, 2019

Open Door Technology Inc.

ODT Service Help

0.00 | PMO0OO1
20.00 Until Date

kyle@opendoorer
p.com

March 17, 2025
294/369

4 April 2019 2
Su Mo T We Th B Sa
12 s e[ s e
7l e e[ ol wf[ w2
u 1 gl | sl w6 =2

Done

Click on the navigation menu item Process Deferred

Service

Service as at Date
Posting Date
View open records only

Use Predictive Usage

Manage EﬁCa\culate Plan

4/18/2019

4/15/2019

%) Process Deferred Service Fr:g View Service U

Trocess gererred senvice lines according t

Planned
Service Unit Maint
No. T Posting Date  Trigger
SU00001 4/15/2019 Recurring U...
-2 SU00003 *  Skid Steer General Service 471542019 Recurring U...
After clicking Process Deferred Service, the selected . '
entry is removed from the current batch. S i
Mot Service Template Description Posting Date 1
= SU00001 : Skid Steer General Service 4/15/2019 R

To view the deferred entry, simply change the Service

Date to the date of deferal.
Click on the field Service as at Date

ODT Service Help

3/17/2025

= WORKSHEET | WORK DATE: 4/15/2019

DEFAULT

|‘ 4/16/2019

El‘ Se

4/15/2019
(D)

TIoE e aEtE 10 the forr

294/369
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Gick on the fnk Open the date picker ]

DEFAULT

i ‘ Select Service Location(s)
Open the date picker
=TT ve Customer(s)

Select Maintenance Group(s)

Select Service Unit(s)

Change the date to April 23, 2019

at Date ‘ 4/23/2019
te 4/15/2019
records only .:
tive Usage [ @]

1

Eﬁ Calculate Plan ¥ Process Deferred Service Fl—:s View Service Unit EI‘: View Service Templ:

Planned
t Maint
Service Template Description Posting Date  Trigger Trigger Date Trigger Usage
* Skid Steer General Service 441572019 Recurring U... 30.00
Click on the link Calculate planned maintenance Service as at Date T

according to planned maintenance shedules that

Postir 4/15/2019
have been set up. —
View open records only (S
Use Predictive Usage [ o]

Manage E@ Calculate Plan %) Process Deferred Service Eg Vil

[ Caleulete planned maintenance sccerding to plann=d

Service Unit N
Ne. T Service Template Description Posting Date 7

= SU00001 * Skid Steer General Service 4/15/2019 R
e s e Dsage -

Since the service date has been changed, Calculate
Plan will now display the deferred entry.

Manage Calculate Plan %) Process Deferred Service I_Zl——;y Vif

P
Service Unit N
Ne. T Service Template Description Posting Date 7]
e d SU00001 * Skid Steer General Service 4/15/2019 R

SU00003 : |Skid Steer General Service 4/15/2019 R

4.2.7. How to View the Planned Maintenance Entry Archive
Business Manager Profile

ODT Service Help 3/17/2025 295/369
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Click on the navigation menu item popup Planned
Maintenance
IONS
service Ticket Quote - Sales Order > Service Management > Reports
service Ticket - Sales Invoice > Service > Setup
service Unit - Purchase Quote > Planned Maintenance ~ I: Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
. . . . ~+ Service lemplate =+ Purchase [ Y
Click on the navigation menu item Planned . {f Planned Maintenance Worksheet
. . + Sales Quote + Purchase _
Malntenance Entry Archlve [f& Planned Maintenance Quaotes
Planned Maintenance Tickets
@ Service Units
Completed Planned Maintenance Tickets
Planned Maintenance Entry Archive
—
(5 L an
>~ Searcn IO view Planned Ma...ntenance [IcKet WH Upen in Excel

The archive will display a list of all tickets that have
been processed using the Planned Maintenance

ment (preview)

Service Unit Service
Worksheet. Batch No. No. Service Unit Description Templat
C U St( DEFAULT] Su00003 Skid Steer Loader 5450 S5-GEI
t, O
Click on the cell Defer Until Date with the value
4/23/2019 VORK DATE: 4/15/2019 0o o~ laid
e Ticket uﬂ Open in Excel Y =
Def...
Date Defer Defer Until Serv...
b Completed User ID Service Date Han...
ODT\KYLE Until Date ’ ger
ter

ODT Service Help 3/17/2025
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Maintenance Ticket
If an entry has a Planned Maintenance Ticket ice, Inc. Servic ¢ PLANNED MAINTENANCE ENTRY ARCHIVE | WORK DATE: 4/15/2019
assigned to it, you can view it by chgkmg the View dors  1eme R _
Completed Planned Maintenance Ticket button. - R search | Rl e | @ open
10x environment (preview] | T nce Ticket. }
TMONTH Batch No No. " Senice UnitDescrption
DEFAULT i 5UD0003  Skid Steer Loader 5450
Op Cust

> Art, 58

4.3. How to Process Planned Maintenance Quotes

4.31. Overview
A Planned Maintenance Quote can be created:

» From the main menu option, Planned Maintenance, by selecting Planned Maintenance Quotes, which opens
the Planned Maintenance Quote list where New can be selected.

» From the Actions section of the profile, select Planned Maintenance, then Planned Maintenance Quote.

» From the Activities Cue, Planned Maintenance Quote, then select New.

Upon approval from the customer, the Planned Maintenance Quote should be converted into a Planned
Maintenance Ticket.

4.3.2. How to create a Planned Maintenance Quote
The following demonstrates the creation of a Planned Maintenance Quote.

Business Manager Profile

Click on the navigation menu item popup Planned

Maintenance Purchasing Setup & Extensions Intelligent Cloud Insights =
Ticket Quote - Sales Invoice > Planned Maintenance ~
Ticket - Purchase Quote > New
Unit =+ Purchase Order > Payments
Template -+ Purchase Invoice > Reports
uote > Service Management > Setup
rder > Service El Excel Reports

Click on the navigation menu item Planned
Maintenance Quotes

ACTIONS

+ Service Ticket Quote  + Sales Invoice > Planned Maintenance
- Service Ti 7 Purchase Quote B planned Maintenance Worksheet
+s - Purchase Orde

EE Planned Maintenance Quotes

+ Service Template - Purchase Invoi
+ Sales Quote > Service Manage &l Pl
—+ Sales Order > Service (8 Service Units

Completed Planned Maintenance Tickets

Planned Maintenance Entry Archive

ODT Service Help 3/17/2025 297/369
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ODT Service Help

Click on the navigation menu item New

Open Door Technology Inc.

kyle@opendoorer
p.com

March 17, 2025
298/369

ice, Inc. Servic ¢~ PLANNED MAINTENANCE TICKET QUOTES | WORK DATE: 4/15/2019

dors Items Bank|
O search |+ Mew | Manage  Process  Report H3¢

1ox environment (preview) Create a new entry,

TMONTH

op cust
> Art, 104

Description Order Date

(There is nothing t

Click on the lookup button Customer No.

licket Quote

p—
I e ‘I Service Date
Look up value | _
— icket Type

Assigned Technician

i Default Service Unit No.
Click on the link in cell No. with the value 10000 peess  Report More options
Select the applicable customer L neral
stomer No.
stomer Name
No. t Name all

seriptien 10000 Adatum Corporation 3

30000 School of Fine Art 37
40000 Alpine Ski House 31
tket Units/Lines Manage More optio| 50000 Relecloud 31
QDT Service Unit + New
Click on the field Description More options
You may specify a description for the ticket. If no
description is given, a description using the ticket
number will be automatically created. 10000 .
g 2er
Adatum Corporation Sen
[ | ==
4/15/2019 = Def
Manage More options
ODT Service Help 3/17/2025 298/369
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Click on the field Service Ticket Type
This field is optional.

4/15/2019 B
| |
Losk up value “
{1
Click on the field Assigned Technician
This field is optional.
4/15/2019 e
[ }
| -]
Loak up value §
B4

Click on the field Default Service Unit No.

If the selected service unit is already on another open
service ticket, a message will be displayed to indicate 4/15/2019 =
this and confirm if you want to proceed.

[ -
]
e (Invoiced
Budget (Total Cost) Actual (Total Cos Billable (Total Pri Price)
Click on the link in cell Service Unit No. with the B
value SU00001 e TeetTope
Select the applicable Service Unit. The selected ned Technician
Service Unit will be automatically added to the ticket  iservice unit e, |
lines.
Service Unit No. T Description
= | SU00001 Skid Steer Loader
SU000Q| Select recard "SUG0001" Fer Loader - Internal
End Date Budget (Total Cost) SU00003 Skid Steer Loader 5450
SU0D004 Skid Steer Loader 570
+ New
4.3.3. How to add a Service Template

A Service Template can be added using the Process option in the header, or the Manage option in the ticket
lines. When a Service Template is selected, the template lines are automatically added to the ticket lines.

ODT Service Help 3/17/2025 299/369
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&« “ PLANNED MAINTENANCE TICKET QUOTE | WORK DATE: £/15/2019
Process Report More opticns
General
Customer No. 10000
Customer Name Adatum Corporation:
Click on the navigation menu item Add Service - |
Template &« € PLANNED MAINTENANCE TICKET QUOTE | WORK DATE: 4/15/2019
Process Report More options

{‘3 Make Ticket ? Add Service Template X Cancel Ticket

ervice lemplate

Customer No. 10000
Customer Name Adatum Corporation.
Description
Click on the link in cell Template No. with the value R S ——
SS-GENERAL SERVICE PLANNED MAINTENANCETICKET auoTEI Wg| =" T New  Manage B Openin &xc
P M OOOOZ SERVICE TEMPLATES
Process Report More options Template No, Template Type Descriptid
—» | SS-GENERALS... | : All Skid Ste

General

| Select record "SS-GENERAL SERVICE”

Customer No.
Customer Name

Description

4.3.4. How to Manually Add a Line to a Planned Maintenance

Quote
The following demonstrates manually entering a ticket line on a Planned Maintenance Quote.

Click on the cell Description . suoanot Skid Steer Loader -
tal SU00001 Skid Steer General Service _
SU00001 Labor - Lube 411
SU00001 Oil Change for Skid Steers 41
suU00001 Air Filter for Skid Steers 41
SU00001 Income - Shop Supplies 471
SU00001 Skid Steer General Service o
s

ODT Service Help 3/17/2025 300/369
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Enter the text Additional Labor. Suoooo1 Skid Steer Loader -

tal SU00001 Skid Steer General Service _

When creating a new line, Task Type will

. . . . SU00001 Labor - Lube 4/1
aL_JtomatlcaII_y default to Posting, and Serwce; Unit l_\lo. <0000 O Change for Sk Steere A
will automatically default to the current Service Unit. 00001 i e for Skid Stecrs "

5uU00001 Income - Shop Supplies 4/1
SU00001 Skid Steer General Service o
[ I
s
Click on the link in the cell Budget (Total Cost) - - - -
s mE s )
4 4/ -
4 4/ -
4715 4/ _

Note that the field Line Type defaults to Time and

Matenals and Type defaults to Resou rce. These e B Edit List [f] Delete tem Availability By Location ﬂﬂ Open in Excel More g
values may be changed if necessary. The following T DETAILS
example uses the Resource Type.
Job Task No. T Service Unit Service Line Type
Na. Template No. h 4 Type Ne. Deser
0080000 Esource
Click on the cell No.
ite tem Availability By Location [x:} Open in Excel More options
= =8 s
t Service Line Type
Template No. h 4 Type No. Description

ODT Service Help 3/17/2025

Cost Tracking Only Look up value
Fixed Price Billing
Time and Materials
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Click on the link in cell No. with the value LABOR = 4
Service Line Type
Template No. h 4 Type No. Description
Time and Mat Resource ‘ v
No. T Name
—)Labor—OiICharlge
N e e gk |
MARK Mark Hanson
MARY Mary A Dempsey
TIMOTHY Timothy Sneath
+ New
Click on the cell Description with the value Labor - |
Oil Change O Search  —+ New B Edit List [£] Delete tem Availability By Location  E8 Open in Ex
Description will be automatigally filled based on t_he T - SERVICE TIGKET DETAILS
Resource card selected. This value can be overriden
to more accurately describe the task being performed. .
Job No.t W Type No. Description Sen. Q
PMOQ0002 *  Resource LABOR VILabor-Ollchange

Enter the text additional Labor.

O search -+ New B Edit List [5] Delete tem Availability By Location  E Open in Ex

DIT - SERVICETICKET DETAILS

lob No.t ¥ Type Ho. Description Senv Q

PMO00002 i Rescurce  LABOR [ad \I

Click on the cell Quantity

ODT Service Help 3/17/2025

Delete tem Availability By Location x| Open in Excel More options

il
]
o

Defer

Serv.

Description

Additional Labor ‘
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Enter the text 1.

Open Door Technology Inc. kyle@opendoorer

p.com
March 17, 2025
ODT Service Help 303/369
|
Delete tem Availability By Location ﬂﬂ Open in Excel More optiens
= =8 V4

o Quantity  Measure Code Unit Cost

Additional Labor OUR 22.25

Click on the button Close ———— -
‘ Close | | B
4.3.5. How to Print the Planned Maintenance Quote

The following demonstrates how to print a Planned Maintenance Quote.

Click on the navigation menu item popup Report

Dynamics 365 Business Central

= € PLANNED MAINTENANCE TICKET QUOTE | WORK DATE: 4/15/2019
Process Report More options
General
Customer No. 10000
Customer Name Adatum Corporation:

Click on the navigation menu item Print...

ODT Service Help

= € PLANNED MAINTENANCE TICKET QUOTE | WORK DATE: 4/15/2019
Process Report More options
W Print...
| Prepare to print the document. A report request window for the documes
Customer No. 10000
Customer Name Adatum Corporation:
Description
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The standard Microsoft Dynamics 365 Business - \ 2

Central, printing options are available to select from. 00

.01

In this example Preview will be used to view the ticket. E

Click on the button Preview
Send to... | ‘ Print || Preview |I‘ Cancel |

4.4. How to Process Planned Maintenance Tickets

44A1. Overview
A Planned Maintenance Ticket can be created:

» From the main menu option, Planned Maintenance, by selecting Planned Maintenance Tickets, which opens
the Planned Maintenance Ticket list where New can be selected.

* From the Actions part of the profile by selecting, Planned Maintenance, then Planned Maintenance Tickets.

* From the Activities Cue, Planned Maintenance Tickets Open and then selecting New.

* From the Planned Maintenance Worksheet. See ODT Service Help, Service Planned Maintenance Worksheet
for more details.

4.4.2. How to Create a Planned Maintenance Ticket

Planned Maintenance Tickets can be created manually, or they can be created using the Planned Maintenance
Worksheet. Tickets created using the Planned Maintenance Worksheet will have all required fields filled in
automatically.

The following demonstrates how to create a new Planned Maintenance Ticket.

Click on the navigation menu item popup Planned .

Maintenance Purchasing Setup & Extensions Intelligent Cloud Insights =
Ticket Quote - Sales Invoice > Planned Maintenance
Ticket -+ Purchase Quote > New
Unit —+ Purchase Order > Payments
Template - Purchase Invoice > Reports
uote > Service Management > Setup
rder > Service El Excel Reports

Click on the navigation menu item Planned
Maintenance Tickets

ACTIONS
+ Service Ticket Quote  + Sales Invoice > Planned Maintenance
= Service Ticket = Purchase Quote [ Planned Maintenance Workshest
+ Service Unit -+ Purchase Order _
. & Planned Maintenance Quotes
+ Service Template = Purchase Invoi
+ Sales Quote > Service Manag Planned Maintenance Tickets
+ Sales Order > Service (8] Service Units Open the list of planned mail

Completed Planned Maintenance Tickets

Planned Maintenance Entry Archive

ODT Service Help 3/17/2025 304/369
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ODT Service Help

ice, Inc. Servic ¢~ PLANNED MAINTENANCE TICKETS | WORK DATE: 4/15/2019

Click on the navigation menu item New

dors Items Bank|
O Search |+ New Manage Report

1ox environment (preview) Creste a new entry

Planned

LASTTHREE MONTHS

305/369

B8 Open in Exce

Order Date

O S ed »] 6 PM00001 : Service Ticket #PM00001 - Ada... 4/15/2019

same p

Click on the lookup button Customer No.

anned Maintenance Ticket

155 Report More options

eral

ymer No. || I e ‘I Service Date

ymer Name M Ticket Type

iption Assigned Technician

- Date | Default Service Unit ..
Click on the link in cell No. with the value 10000 oedll Process _ Report More options
Select the applicable customer. y

Service General
Customer No. hd Service Date

Customer Name

No. T Name ZIR
Description Adatum Corporation 3
Order Date ZOCOh 61
30000 School of Fine Art 37
40000 Alpine Ski House 31
Ticket Units/Lines 50000 Relecloud 31
ofd + New
CI|Ck on the f|e|d Description ) Process Report More options
You may specify a description for the ticket. If no |
description is given, a description using the ticket oo General
number will be automatically created. o e = 7] serveene
Customer Name Adatum Corporation Service Tic
Description I‘ Assigned T
Order Date Default Se
Ticket Units/Lines Manage More options

ODT Service Help 3/17/2025

305/369
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Click on the field Service Ticket Type
This field is optional.
Shaw mare i
~ Service Date 4/15/2019
ation Service Ticket Type | v I i
Assignad Technician e
H Default Service Unit .. s
e nntinns [y
Click on the field Assigned Technician
This field is optional.
. ]
v Service Date 4/15/2019 =
ation Service Ticket Type “ ' | i
PMO00003 - Adatu Assigned Technician I‘ v |I
i Default Service Unit .. lw‘ s
re options | =
Click on the field Default Service Unit No. |
If the selected service unit is already on another open i
service ticket, a message will be displayed to indicate v Service Date 4/15/2019 ]
this and confirm if you want to proceed. o ervce Tkt Tyoe |
PMO0003 - Adatu Assigned Technician “ ~ |
] Default Service Unit .. I‘ v |I
e options E3
Defer
rial Na. Description Serv Start Date End Date
Click on the link in cell Service Unit No. with the I E | .
value SU00001 e
103 - Adatu Assignad Technician v
£ Default Service Unit .. | 2% |
Service Unit No. Description
ons — | SU00001 |Sk\d Steer Loader
SUO0D0( Select record "SUC0001" |eer Loader - Internal
Descript SU0D003 Skid Steer Loader 5450
SU00004 Skid Steer Loader 570
“+ New
4.4.3. How to add a Service Template

A Service Template can be added using the Process option in the header, or the Manage option in the ticket
lines. When a Service Template is selected, the template lines are automatically added to the ticket lines.

The following demonstrates how to add a Service Template to a Planned Maintenance Ticket.

Business Manager Profile

ODT Service Help 3/17/2025
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Click on the navigation menu item popup Process

JI & PLANNEDMAINTENANCET & MANCE TICKET | WORK DATE: 4/15/2019
or . N
£ search 4+ New PMOOOO03 - Service
T
Planned N
Ve Corporation
Gk Ticket No. T Descript
= PM00001 i Service Process | Report More options
| PM00003 Service
General
Customer No. 10000
Customer Name Adatum Corporation
Click on the navigation menu item Add Service
Template (| £ seach 4 New PMOO00Q3 - Service
T
Planned .
Maintenan... C O rpo rat | O n
BH Ticket No. 1 Descript
| PMO00001 1 Service Process  Report Mare options
| | PMO0003 Service

¥ Add Service Template View Job Journal

.fﬁ Confirm Actu Add Service Template Planned ..

Customer Name Adatum Corporation

Description Service Ticket #PM0000;

Click on the link in cell Template No. with the value R S

SS-GENERAL SERVICE CRO!

Custor

INSIGK

Yq
N

A Service Template can also be added from the ticket lines.

Click on the navigation menu item popup Manage

ODT Service Help 3/17/2025

€ PLANNED MAINTENANCET

0 search + New  Manage B8 OpeninExc

- SERVICE TEMPLATES
P Search + New

Planned Template Type
Maintenan... Template No. - T e »
Ticket No. T Descri cmplate No i Descriptic
) —>» | SS-GENERALS. LAl Skid Ste
PM00001 1 Servi
PM00003 Servic
CUSTOTTTET TV ToTUw - Jervice
Customer Name Adatum Corporation Service |
Description Service Ticket #PMO00003 - Adatu Assigne
Order Date 4/15/2019 = Default
Ticket Units/Lines Manage More options
Task Type t Serial No. n
— Heading 1 5U00001 Skid Steer Load
Begin-Total SU00001 Skid Steer Gener
Posting 5SU00001 Labor - Lube

307/369
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Click on the navigation menu item Add Service - —
Template Description ervice Ticket #l - atu As
QOrder Date 4/15/2019 = De

Ticket Units/Lines Manage Mare options

° ¥ New Line ¥ Add Service Template View Service Tick

X Delete Line @ Service Unit Meters

Begin-Total SU00001 Skid Steer {
Posting 5U00001 Labor - Lut
Pesting SU00001 Oil Change
Pesting SU00001 Air Filter fo
Click on the link in cell Template No. with the value
OILCHANGE_SS CRO! < PLANNED MAINTENANCET J Search T Mew Manage x| Open in Exg
Custor ~ SERVICE TEMPLATES
L Search —+ New
X1 1
Maintanan.. — TemplsteType
INSIGF Ticket No. 1 smplate No W Deseripti
Oil Char
Y PM0Q00Q01
C Skid Ste
PM0O0003
4.4.4. How to Manually add a Service Line
The following demonstrates manually entering a ticket line on a Planned Maintenance Ticket.
CI|Ck on the Ce” Description stal SU00001 Skid Steer General Service _
] SU00001 Labor - Lube 411
] SUQ0001 Qil Change for Skid Steers 411
] SU00001 Air Filter for Skid Steers 471
] 5U00001 Income - Shop Supplies 471
il SU00001 Skid Steer General Service _
5000001 Qul Change for Skid Steers 4/1
Is
Enter the teXt Additional Labor stal SU00001 Skid Steer General Service _
When creating a new line, Task Type will ' suooeer tacer- Lube o
automatically default to Posting, and Service Unit No. ' . O ange for S Seee v
. y g’ . . ) ] 5U00001 Air Filter for Skid Steers 471
will automatically default to the current Service Unit. | 5000001 Income - Shop Supplies "
il SU00001 Skid Steer General Service _
SU00001 Oil Change for Skid Steers 4/1

ODT Service Help 3/17/2025
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Click on the link in cell Budget (Total Cost).
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-'_1:"1 5/2019 ;-"1 5/2019 1 .1; :
o ]
4/15/2019 10.00 _
_ _ 74.0 _

4/15/2019 4/15/2019 37.50

4/15/2019

4/15/2019

Open record ™"

Note that the field Line Type defaults to Time and

Materl&ﬂs and Type defaults to Resou rce. These B B Edit List [1] Delete tem Availability By Location ﬂﬂ Open in Excel More g
values may be changed if necessary. The following T DETAILS
example uses the Resource Type.
Job Task No. T Service Unit Service Line Type
h g Nao. Template No. h 4 vpe Na. Deser
0090000 5U00001 Resource
Click on the cell No.
9 search  —+ New BB Edit List [ Delete tem Availability By Location  EJ8 Open in
EDIT - SERVICE TICKET DETAILS
Line Type [
Job No.T W v Type No. Descriptio !
» PM0O0003 Resource _
Click on the link in cell No. with the value LABOR
Line Type Defer
bNo.TW v Type No. Description Sery
100003 : Time and Mat Resource ‘ ~
No. T Name
—] LABOR Labor - Oil Change

ODT Service Help

3/17/2025

LiMg >electrecord "LABOR"

MARK Mark Hanson
MARY Mary A. Dempsey
TIMOTHY Timothy Sneath
+ New
309/369
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Click on the cell Description with the value Labor -

Oil Change

Description will be automatically filled based on the
Resource card selected. This value can be overriden
to more accurately describe the task being performed.

Open Door Technology Inc. kyle@opendoorer
p.com
March 17, 2025
ODT Service Help 310/369
|
- New B Edit List [ Delete tem Availability By Location ﬂﬂ Open in Excel Mg
TICKET DETAILS
Line Type ~ Defer
h 4 ype No. Description Ser. Q

+ Time and Mat Resource ‘LABDRj VILabor - Oil Change

Enter the text additional Labor.

- New B Edit List |1 Delete tem Availability By Location EE Open in Excel Mg
TICKET DETAILS
Line Type Defer
h 4 Type No. Description Serv. Q
: Time and Mat Resource LABOR I‘Al ‘I

Click on the cell Quantity

tem Availability By Location ] Open in Excel More options
= = s
Defer Unit of
Description Serv. Q Measure Code U

Additional Labe] \ OUR

Enter the text 1.

ODT Service Help

3/17/2025

tem Availability By Location [x:} Open in Excel More options
= = e
Defer Uni
Description Serv. Quantity  Measure Code g

Additional Labor OUR

310/369
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Click on the button Close ———— -
‘ Close |
4.4)5. How to Print a Planned Maintenance Ticket

The following demonstrates how to print a Planned Maintenance Ticket.

&~ €~ PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019
PMO00O03 - Service Ticket #
Process Report Actions Navigate Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation
Click on the navigation menu item Print... |
& “— PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019
PMOO0Q0O03 - Service Ticket 4
Process Report Actions Navigate Fewer options
& Print...
! Buagare to print the document. A report reguest window for the docum
Customer No. 10000
Customer Name Adatum Corporation
Description Service Ticket #PMO(
. . . % Job Task No —
The standard Microsoft Dynamics 365 Business
Central, printing options are available to select from. T Filter Bricon A
Loi —
In this example Preview will be used to view the ticket. ™ =
. . e 11.13
Click on the button Preview |
Lq Send to... | ‘ Print || Preview |I‘ Cancel | 15.38
1op Supplies ) 471572079 471572079 10.00
seneral Service _ - 74.01
for Skid Steers 4/15/2019 4/15/2019 37.50
Labor 4/15/2019 4/15/2019 22.25
4.4.6. How to Confirm Usage Actuals

The following demonstrates the confirmation of usage actuals for Planned Maintenance Ticket Lines.

The following example is for when the actuals are the same as the estimated quantities.

ODT Service Help 3/17/2025
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Should the actuals be different from the budgeted quantities, then on the Ticket Detail Lines, the quantity
should be revised to reflect the actual quantities prior to running the Confirm Actuals.

Alternatively, the quantity can be revised on the Job Journal records prior to posting the journal when only a
portion of the usage is to be posted at the specified posting date.

This process automatically creates records in a Job Journal, which automatically opens and must be posted to

record the usage on the ticket and job.

NOTE:

The first time a user completes the following steps a Job Journal Batch will automatically be created for the

user.

Click on the navigation menu item popup Process

Dynamics 365 Business Central

- ¢  PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019
Process Report Actions Navigate Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation.

Click on the link Confirm actuals to post usage for

the current planned maintenance ticket.

« ¢ PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019

PMOOO0O3 - Service Ticket #PN

Process Report Actions Navigate Fewer options

% Add Service Template &8 Confirm Actuals View Job Journal [E

Confirm actuals to post usage for the currer

Customer No. 10000
Customer Name Adatum Corporation
Description Service Ticket #PM00003 - Ad

At this point the journal entries may be modified if necessary.

NOTE: If you wish to change the Line Type field, you must first clear the Job Planning Line No. field.

Click on the navigation menu item popup Post/Print

ODT Service Help

3/17/2025

Manage Process Prepare More options

(ET | WORK DAT

S e[’\/| C EDIT - JOB JOURNALS - KYLE - ODT\KYLE JOURNAL
Batch Name KYLE
ions MNaviga
Line Type Posting Date  No, : Job No Job Task Mo Ty
— | Both Bud¢ ¥| : 4/15/2019  DOCPMOQ0Q... PM00003 0030000 Re
Both Budge... 4/15/2019  DOCPMQOO... PM0O0003 0040000 Re
Both Budge... 4/15/2019  DOCPMO0Q... PMO0003 0040000 It
Both Budge... 4/15/2019  DOCPMQOQ... PM0O0003 0040000 Ite
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Clck on the navigation menu fem Post

M P P Post/Print |
PLANNED MAINTENANCE TICKET | WORK DA "o o0¢  "rocess Frepare o8P

PMOO0O0O3 - Servig

| Batch Name

E{ Post -EF Post and Print

‘ Finalize the decument or journal by posting the amo

Process Report Actions Naviga
ocumen
General Line Type Posting Date No.
— Both Budget: : 4/15/2019  DOCPMO0O... P
Customer No. Both Budge... 4/15/2019  DOCPMO00... P
Customer Name Both Budge... 4/15/2019  DOCPMO000... P
Both Budge... /15/2019  DOCPMO00... P
C“ck on the button Yes DOCPMOQ0... PM0O0003 0050000 ltem 1004 Air Filter for Skid Stee
DOCPMO000... PMO00003 0060000 G/L Account 40150 Income - Shop Suppli
DOCPM000... PM00003 10080000 |Resource |LABOR Labor - Oil Change
Jil Filter
o Do you want to post the journal lines? §I Gasket
flobile Oil SW30
\dditional Labor
o [ v |
JOB DESCRIPTION ACCOUNT NAME
Service Ticket #PM00003 - Adatum Corpo... Labor - Qil Change
Click on the button OK ... |PM00003 0050000 Item 1004 Air Filter for Skid Steer
... PM00003 0060000 G/L Account 40150 Income - Shop Supplies
... |PM00003 |0080000 |Resource (LABOR Labor - Oil Change
Dil Filter
he journal lines were successfully posted. Jil Gaskat
flebile Oil 5W30
\dditional Labor
JOB DESCRIPTION ACCOUNT NAME
Service Ticket #PM00003 - Adatum Corpo... Labor - Qil Change
[
Click on the button Close E
3
ACCOUNT NAME
-
Billable (Inveic
End Date Actual (Total Cost) Billable (Total Price) Pric
4/15/2019 11.13

4.4.7. How to Invoice a Planned Maintenance Ticket
The following demonstrates how to invoice a Planned Maintenance Ticket.

ODT Service Help 3/17/2025 313/369
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Click on the navigation menu item popup Process
< € PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019
PMQOOOO3 - Service Ticket #
process | Report Actions  Navigats  Fewer options

? Add Service Template (EB Confirm Actuals View Job Jour

Customer No. 10000

Customer Name Adatum Corporatian
Click on the navigation menu item popup Process

&~ “— PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019

PMO00O3 - Service Ticket #

Process Report Actions Mavigate Fewer options

General

Customer No. 10000

Customer Namea Adatum Corporation

Click on the navigation menu item Create Planned |
Maintenance Sales Invoice ETICKET | WORK DATE: 4/15/2019 ':j:'

. Service Ticket #PM00003 - Adatum

Actions Mavigate Fewer options

te ;ﬁﬂ Confirm Actuals View Job Journal Create Planned ...e Sales Invoice & Mark (

Create Planned Mz

10000 v Servi
Adatum Cerporation Servi
Service Ticket #PMO0Q03 - Adatum Cerporation Assig
JOB CREATE SALES INVOICE L/‘
et #P M| option:
Posting Date | 1/15/2019 = |
ptions
Create Invoice per Job v
| Filter: Job Task
Corperation o

= *Job No. PMO00003 A

ODT Service Help 3/17/2025 314/369
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Click on the button OK | Filter totals by
« Planning Date Filter

T Filter... fletal Cost) Actua

| | —

# »

| | 1113

ol — 37.50

2p Supplies [TTT4/15/2019 1471572019 T 10.00

aneral Service - _ 74.01

or Skid Steers 4/15/2019 4/15/2019 37.50

abor 4/15/2019 4/15/2019 22.25

Click on the button OK

invoice is created.

Wotal Cost) Actual (Total Cost)
- P s 1113
471542019 4/15/2019 15.38
4/15/2019 4/15/2019 10.00
= = 74.01
4/15/2019 4/15/2019 37.50 37.50
| E—
After creating the invoice, you will be given the option
to view it. Selecting Yes will display the invoice, and
selecting No will go back to viewing the Planned
Ma'ntenance T|Cket | o Do you want to view the newly created invoice?
Jetal Cost) Actua
The following example will select Yes. | | =
. er —
Click on the button Yes C
foo . _ _ I B 5
Skid Steers 4/15/2019 4/15/2019
op Supplies 4/15/2019 4/15/2019

eneral Service

for Skid Steers 4/15/2019 4/15/2019 37.50
-

The following demonstrates how to post the invoice.

Click on the navigation menu item popup Posting

Manage Prepare Invoice Releasze Re

{ED MAINTENANCE TICKET | WORK DAT

. EDIT - SALES INVOICE - 5-INV102223 - ADATUM CORPORATIO
4100003 - Servic

General

3 Report Actions Naviga
| Customer Name | Ada Corporatio

ral

Contact Robert Townes
ner No.
ner Name )

Lines Manage More options

ODT Service Help 3/17/2025 315/369
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Click on the navigation menu item Post

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer
p.com

March 17, 2025
316/369

PLANNED MAINTENANCETICKET | WoRk paf _M2n3ge  Posting  Prepare  Invoice  Rele
- E{ Post @T Post and MNew... 4 Post and Se
P M 00003 : Ser\/\ q } the document or journal by posting the =
. General
Process Report Actions Naviga
| Customer Name Adatum Corporation
General
Contact Robert Townes
Customer No.
Customer Name .
Lines Manage More options
Click on the button Yes ABOR Labor - Lube 0.5 HOUR
ABOR Labor - Oil Change 1 HOUR
201 L0l Filter il \PCS
g PCs
| Do you want to post the invoice? |
g RCS
58 HOUR
g RCS
by | No
58 HOUR
201 oIl Fifter 1 pcs
02 Oil Gasket 1 |PCS
03 Mabile il 5W30 5 PCS
LBOR Additional Labor 1 HOUR
. . . . . . ABOR Labor - Lube 0.5 HOUR
After the posting is finished you will be given the
. . R . ABOR Labor - Oil Change 1 HOUR
option to view the posted invoice. :
0 BCS
0 The invoice is posted as number PS-INV103216 and moved to the PCS
H H H 1 Posted Sales Invoices window. Do you want to open the posted |
This example will select Yes and view the posted ! g v penther [ cs
invoice. | | ik
H g RCS
Click on the button Yes , ,
F | L ]
0. S . BIPCS
02 Oil Gasket 1 |PCS
203 Mabile Oil 5W30 5 PCS
ABOR Additional Labor 1 HOUR

The following demonstrates how to print the posted invoice.

Click on the navigation menu item popup Print/Send

& & & POSTED SALES INVOICE | WORK DATE: 4/15/2019

PS-INV103216 - Adatum Co

ODT Service Help 3/17/2025

Invoice Correct Print/Send

MNavigate Electronic Document

General
No. PS-INV103216
Customer Adatum Corporation

316/369
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Click on the navigation menu item Print Service e —
Invoice

& POSTED SALES INVOICE | WORK DATE: 4/15/2019

PS-INV103216 - Adatum Corporatic

Invoice Correct Print/Send MNavigate Electronic Document More option

B Send... ¥ Print... =1 Email [ Print Service Invoice

p——
Print Service Invoi

ce
No. PS-INV103216
Customer Adatum Corporation

Contact Robert Townes

Click on the toggle field Print Company Address

| Changes to the options and filters below will be saved only to: ‘Last used options and filters

cument
By default the first time Print Service Invoice is ran the pe et e et e options and e :
Print Company Information is by default disabled. —
Therefore, to print company information, this field Options
must be enabled.
Print Company Address m
Log Interaction [ o]
Show Assembly Components w.:‘
Show Additional Fee Note w.:w
Click on the button Preview L _
B
E
B
Send to... | ‘ Print || Preview |I‘ Cancel | 5
Total Tax (USD) 17.86
Total Incl. Tax (USD) 495.11

NOTE:

When processing a ticket, the posting of the invoice and confirming of actuals are not limited to, confirming
actuals, then invoicing.

Invoicing can be done first, then confirmation of the actuals.

4.4.8. How to Print the Proforma Invoice
The following demonstrates printing the proforma invoice from a Planned Maintenance Ticket.

Dynamics 365 Business Central

< Planned Maintenance Ticket | Work Date: 4/12/2021

PMOQ002 - Service Ticket #PM00002 - Adz

Click on the navigation menu item popup Report

Process Report Ticket Actions Related Fewer options

General

Customer Name Adatum Corporaticn

Description Service Ticket #PM00002 - A

Qrder Date 4/12/2021

ODT Service Help 3/17/2025 317/369
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Click on the navigation menu item Print Proforma...

(= Planned Maintenance Ticket | Work Date: 4/12/2021
PMO0O0002 - Service Ticket #PM00002 - Adz

Process Report Ticket Actions Related Fewer options

= Print... [ Print Proforma...

Customer Name Adatum Corporation
Description Service Ticket #PM00002 - A
Order Date 4/12/2021
Click on the button Preview fer. | LY
11.13
iced >
Send to... | ‘ Print || Preview |I‘ Cancel |

The following shows an example of a printed proforma *

invoice. .

4.49. How to Close the Ticket

The final step is to mark the ticket as completed once all usage has been posted and the ticket has been fully
invoiced.

This will set the Status on the Job card to Completed.

The following demonstrates this process.

&« € PLANNED MAINTENANCE TICKET | WORK DATE: 4/15/2019
Process Report Actions MNavigate Fewer options
General
Customer No. 10000
Customer Name Adatum Corporation

ODT Service Help 3/17/2025 318/369
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Click on the navigation menu item Mark Complete  EEE—
@ + @
t #PM00003 - Adatum Corporation

)5

b Journal Create Planned ...e Sales Invoice @ Mark Complete

Mark the current planned maintenance

e Service Date
sration Service Ticket Type
#PMO0003 - Adatum Corporation Assigned Technician

Click on the button Yes

Are you sure you want to mark this planned maintenance ticket
as completed?

o -
er — _
3 [ T 10 s
fal 7.50
Skid Steers 4/15/2019 4/15/2019

op Supplies 4/15/2019 4/15/2019

eneral Service 74.01

for Skid Steers 4/15/2019 4/15/2019

Upon selecting Yes, the related Job Card, Status field will be set to Completed.

4.5. How to use the Service Meter Web Service

451. How to use the Service Meter Web Service

ODT Service provides a web service that can be used to update service meters. You may update one at a time
or many at once. This web service can be set up using the web services page in Business Central.

rage UeUDT GGGt UGS e TGy

When setting up the web service, you must use the

Page 5404  workflowPurchaseDocuments
object ID for the Service Unit Usage Worksheet. Page 6403 Sales Document Line Entity

Page 5402  workflowSalesDocuments

Page 42 Sales Order

Page 23072642  Service Unit Card

Page 23072692 Service Unit Meter Worksheet

—  Page Ser\rice Unit Usage Worksheet

Page 1170 User Tasks

Page 6408  workflowCustomers

Page 5405  workflowGenJournalBatches

Page 6407  workflowGenJournalLines

Page 6409  workflowltems

When using the web service, there are a few important points to know. When updating a meter this way, you
must provide the ID of the service unit (ex: SU00001), the meter code (ex: ODOM), the new meter reading, and
an optional Date-Time value.

Date-Time should be entered in the format yyyy-mm-ddT00:00:00Z. For example, a date of May 20th, 2025 at
7:30PM would be entered as 2025-05-20T19:30Z. All times entered are interpreted as UTC time by Business
Central, and then changed into local time. So the previous example would be read as 19:30 UTC time.

If a date is not entered, then it will default to the current system date (not the work date). If a time is not
entered, then it will default to 00:00:00 UTC time.

ODT Service Help 3/17/2025 319/369
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5. Reviewing Service

5.1. How to Review Service Ledger Entries

5.1.1. Overview
Service Ledger Entries are created and posted to the Service Unit when:

* The Confirm Actuals is ran and the Job Journal is posted.
* A Sales Invoice is created and posted.

The Service Ledger Entries can be viewed from the Service Unit.

From the Service Ledger Entries, when an invoice line is selected, the standard Navigate feature is available.

5.1.2. How to Review Service Ledger Entries
Business Manager Profile

Users with the Sales Order Processor Profile can use the same steps to view Service Ledger Entries from the
Service Unit.

The following demonstrates how to access the Service Ledger Entries from a Service Unit.

Click on the navigation menu item popup Service 1

Purchasing Setup & Extensions ntelligent Cloud Insights
IONS
service Ticket Quote  — Sales Order > Reports
service Ticket - Sales Invoice > Setup
service Unit —+ Purchase Quote > Planned Maintenance &l Excel Report
service Template -+ Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item Service Units
ACTIONS
~+ Service Ticket Quote  + Sales Order > Service Management > |
—+ Service Ticket -+ Sales Invoice > Service > ¢
+ Service Unit + Purchas [y service Ticket Quotes ntenance Ei
+ Service Template T Purchas
Service Tickets
+ Sales Quote =+ Purcha

@ Service Units

Comp Open the list of service units.

Select a Service Unit record in the list.
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NITS | WORK DATE: 4/8/2019

h T New Manage ﬂﬂ Open in Excel Navigate Fewer options

DESCRIPTION LINKTYPE  NO. LINK DESCRIPTION
2015 NISSAN Titan

2016 NISSAN Titan

2015 NISSAN Frontier

2016 NISSAN Frontier

Click on the navigation menu item Service Ledger _
Entries

S | WORK DATE: 4/8/2019

T New Manage [x ;] Open in Excel Navigate Fewer options

Init Meters Statistics €D Service History [ Service Ledger Entries

DESCRIPTION LINKTYPE  NO. ‘ View the service ledger entries for the selected reg

2015 NISSAN Titan
2016 NISSAN Titan
2015 NISSAN Frontier

2016 NISSAN Frontier

The Service Ledger Entries contain both the usage posted records and the Posted Sales Invoice records.

The following demonstrates how to navigate on a Posted Sales Invoice record.

ICNll\(;i1(003nzt1h7e Ce“ Document No' Wlth the Value PS' 1' SU00002 2016 0 DOCSTO0001 Resource LABEOR |
SU00003 20150 DOCST00001 ltem OILFILTER |
:) suoooo4 2016 0 DOCST00001 ltem OILGASKET
SUQ000s 2015 F DOCST00001 ltem MOBIL1SW30 |
SUQo00e 2016 F DOCST00001 ) Resource LABOR |
Lﬂ SU00007 2017E PS-INV103.. Resource LABOR |
ce SU0o008 2017 E ’ | Resource LABOR. |
: SU00009 2018 E PS-INV103... Item OILFILTER |
. suooo10 2018 E PS-INV103... Item OILGASKET

PS-INV103... Item MOBIL15SW30 |

JA] &  SERVICELEDGER ENTRIES | WORK DATE: 4/8/2019

O Search [ Open in Excel Actions | Fewer options
DOCUME...
R NO. TYPE NO. DESCRIPTION C
L DOCSTO0001 Resource LABOR Labor - Lube
3N DOCST00001 Resource LABOR Labor - Qil Change
b DOCST00001 ltem OILFILTER Filter. Gil
3N DOCST00001 ltem OILGASKET Gasket. Qil
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DI &  SERVICEUNITS|WORKDA] <  SERVICELEDGER ENTRIES | WORK DATE: 4/8/2019

O Search + New O Search  E Open in Excel Actions
Gk View Document
SERVICE
|| UNIT NO. DESCR NO. | Show details for the posted sales invoice. | |
SU00001 EI 20150 DOCST00001 Resource LABOR
1 | SU00002 20160 DOCST00001 Resource LABOR
SU00003 20150 DOCST00001 ltem OILFILTER
j SU00004 20160 DOCST00001 ltem OILGASKET
Click on the navigation menu item popup Actions _
NORK DATE: 4/8/2019 &

3217 - Adatum Corporation

1t/Send Mavigate Electronic Document Actions Mavigate Fewer options
PS-INV103217 Due Date
Adatum Corporation Quote No.

Click on the navigation menu item Navigate

NVOICE | WORK DATE: 4/8/2019 &
/103217 - Adatum Corporation
ct Print/Send Mavigate Electronic Document Actions MNavigate Fewer options

Iment ~ 1 Send... ¥ Print.. E1 Email =Y MNavigate £] Activity Log ] Incoming

[Find all entries and documents that exist for the da

PS-INV103217 Due Date
Adatum Corporation Quote No.
Robert Townes Order No.

Click on the back button

ODT Service Help

3/17/2025

SERVICE <« SERVICE <« POSTED NAVIGATE | WORK DATE: 4/8/2019
0 se P se P S T

DOCUMENT
Document No. PS-INV103217
SERVIC DOCUM Invoice
UNIT NI NO.
SU000! nocsT Gener; |& show Related Entries #% Find [_]
SuUoo00! DOCST
No.
Suoo00! DOCST RELATED ENTRIES
Custome
sU000/ DOCST Posted Sales Invaice
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& < POSTED SALES INVOICE | WORK DATE: 4/8/2019
=PS-INV103217 - Adatum Cc

Invoice Correct Print/Send Mavigate Electronic Document

General
Ne. PS-INV103217
Customer Adatum Corporation

5.2. How to Review Service History
5.2.1. Overview
The history of all servicing performed on a Service Unit is available from the Service Unit.

The Service History displays a listing of Service Tickets, which the unit was on.
From the listing the Service Ticket can be opened and reviewed.

Additionally the Completed Service Ticket can be opened and reviewed from the Service History List or from an
opened Service Ticket.

5.2.2. How to Review Service Unit Servicing History
Business Manager Profile

The same steps can be used by a user having the Sales Order Processor Profile.

The following demonstrates the viewing of the Service History List, opening the Service Ticket and opening the
Completed Service Ticket.

Click on the link Service 1

Purchasing Setup & Extensions ntelligent Cloud Insights
IONS
service Ticket Quote - Sales Order > Service Management > Reports
service Ticket - Sales Invoice > Service v > Setup
service Unit —+ Purchase Quote > Planned Maintenance &l Excel Report
service Template - Purchase Order > New
sales Quote -+ Purchase Invoice > Payments
Click on the navigation menu item Service Units
ACTIONS
~+ Service Ticket Quote  + Sales Order > Service Management > |
~+ Service Ticket - Sales Invoice > Service >
~+ Service Unit + Purchas B service Ticket Quotes ntenance i
~+ Service Template -+ Purchas

Service Tickets
+ Sales Quote -+ Purcha

[®) Service Units

Comp Open the list of service units.
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INUS Inc Service Plan <~ SERVICE UNITS | WORK DATE: 4/8/2019

omers Vendors Items Bank!

L Search + New  Manage [@HOpenin
This is 3 sandbox environment (preview)
SERVICE
SHT FROM LAST WEEK UNIT NO. DESCRIPTION
Dur tO CUSt( 2015 NISSAN Titan
p SU00002 2016 NISSAN Titan
f F | n e /_\ I’"I:I b( SU00003 2015 NISSAN Frontier
SU00004 2016 NISSAN Frontier
SU00005 2015 Ford F150
Click on the navigation menu item popup Navigate
“ & SERVICEUNIT CARD | WORK DATE: 4/8/2019

SUO0000T

Actions MNavigate

General
Service Unit No SU00001
Description 2015 NISSAN Titan

Click on the navigation menu item Service History

Select the ticket record to be viewed.

Click on the navigation menu item popup Manage

ODT Service Help 3/17/2025

INIT CARD | WORK DATE: 4/8/2019 P

0007

Navigate

ce Unit Meters Statistics &) Comments € Service History @ Service Ledger Entries

| View the service history for the selected record.

it No. SU00001

n 2015 NISSAN Titan

&« SERVICEUNIT <~ SERVICE HISTORY LIST | WORK DATE: 4/8/2019

S U OO' O search |Manage | [ Open in Excel More options

Actions Na TICKET NO. TICKET TYPE
ST00001 Service

General

Service Unit N

Description
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SERVICEUNIT! &

O search

S
u

S

ERVICE
NIT NO.

U00001

SU00002

SU00003

SU00004

SERVICE UNIT

SUOO!

Actions MNa
General

Service Unit N¢

Description

é
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SERVICE HISTORY LIST | WORK DATE: 4/8/2019

O search Manage 8 Open in Excel

@ View

| Open the selected row in view mode. |

ST00001 : Service

The following demonstrates the opening of the Completed Service Ticket from the Service Ticket.

Click on the navigation menu item popup Navigate

CE
Se

fic
NI

SERVICE

SUl

Actions

Gener

Service |

Descript

< SERVICE

£ se

TICKET

ST00OC

e

..RVICE HISTORY | WORK DATE: 4/8/2019

SUO0001

Navigate
General
Service Unit No SU00001
Ticket No. ST00001

Click on the navigation menu item Completed
Service Ticket o

Se

fc
NI

10

SERVICE

SUI

Actions

Gener,

Service |
Descript

Serial Nt

< SERVICI

P se

TICKET

STOOOC

e

.RVICEHISTORY | WORK DATE: 4/8/2019

SUO0001

Navigate

49 Completed Service Ticket

| Wiew the completed service ticket for the selec

Service Unit No SUQ0001
Ticket No. STO00O1
Ticket Task No. 0010000

Click on the back button

ODT Service Help 3/17/2025

SERVICH

SUI

Actions

Generi

Service |

Descript

é

SERVICE &

L Se

TICKET

ST00OC

~RVICE|

SUI

Navigat

Generi

Service |

Ticket N

ERVICE TICKET | WORK DATE: 4/8/2019
.
STO0QO0T - Servic

Corporation

Report More options

General

Qrder Date 4/8/2019
325/369
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SERVICE & SERVICE &  SERVICH _.RVICE HISTORY | WORK DATE: 4/8/2019
0 se SUI 2 se U00001
SERVIC Actions TICKET Navigate
UNITNI
SU000! Gener | General
S Service | Service Unit No SU00001
SUooI
Descript Ticket No. STDO001
SUooI

Alternatively the Completed Service Ticket can be opened from the Service History List using the following
steps.

Click on the navigation menu item popup Navigate

SERVICE HISTORY LIST | WORK DATE: 4/8/2019

L Search Manage Hﬂ Open in Excel Navigate Fewer options
TICKET NO. TICKET TYPE SERVICE DATE
ST00001 : Service 4/8/2019

Click on the navigation menu item Completed
Service Ticket

SERVICEUNIT! &  SERVICEUNIT € SERVICEHISTORY LIST | WORK DATE: 4/8/2019

O Search S UOO' O Search  Manage 3 Open in Excel

€9 Completed Service Ticket

SERVICE Actions Na
UNIT NO. View the completed service ticket for
ST00001 H Service
SU00001 General
SU00002
Service Unit N¢
SU00003
Description
SU00004

Click on the back button

s Central

SERVICE &« SERVICE & SERVICE ERVICE TICKET | WORK DATE: 4/8/2019
.
0 se SUI 0 se STO0QO0T - Servic

ScRVC  Actons wt  Corporation

UNIT NI
ST000(

suooo! Generi Report More options
SU000!

Service | General
SU000!

Descript
SU000! Order Date 4/8/2019
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Click on the back button

5.2.3.

Click on the navigation menu item popup Service
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&« SERVICE UNIT! = SERVICE UNIT SERVICE HISTORY LIST | WORK DATE: 4/8/2
P Search S U OO' O Search Manage  H8 Open in Exce

SERVICE Actions Na TICKET NO 1
UNIT NO.
ST00001 g
SU00001 General
SU00002
Service Unit N¢
SU00003
Description
SU00004
How to view the Service Quote Archive
The following demonstrates how to view a history of completed service checklists.
Actions
+ Service Ticket Quote  + Sales Invoice > Planned Mair
+ ice Ticket -+ Purchase Quote > New
+ ce Unit —+ Purchase Order > Payments
rvice Template -+ Purchase Invoice > Reports

> Service Management

> Service

B Excel Reports

Click on the navigation menu item Service Quote
Archive

=+ Sales Order

> Service
& Service Ticket Quotes
Service Tickets

[®] Service Units

Completed Service Tickets

‘E—| Service Quote Archive

Select the quote that you wish to view
Click on the cell Service Ticket Quote No. with the
value ST00001

ODT Service Help 3/17/2025

STO0001 - Service Ticket #ST00001 - Adatu

Process Report Quote

ST00002
5T00003
STO000S
STO0006
STO0007

Related Fewer options

Description

Service Ticket #5T00001

Service Ticket #5T00002 -
Service Ticket #5T00003 -
Service Ticket #5T00005 -
Service Ticket #5T00006 -
Service Ticket #5T00007 -

327/369

- Adatum Corporation

Adatum Corporation
Adatum Corporation
Adatum Corporation
Trey Research

Trey Research



=

open

kyle@opendoorer
p.com

March 17, 2025
328/369

Open Door Technology Inc.

TECHNOLOGY

ODT Service Help

Dynamics 365 Business Central

&«

Click on the navigation menu item popup Process

Quote Archive

STO0001 - Service Ticket #5T00001 - Adatu

Process Report Quote Related Fewer options
Service Ticket Quote
MNo. Description
- ST00001 Service Ticket #5T00001 - Adatum Corporation
ST00002 Service Ticket #5T00002 - Adatum Corporation
S$T00003 Service Ticket #5T00003 - Adatum Corporation

Click on the navigation menu item Show Document
&«

Quote Archive

Dynamics 365 Business Centra

STO0001 - Service Ticket #5T00001 - Adatu

Process Report Quote

Show Document

:\ 7:' T

frmrembonies uoe |
= ctived quote.

Related

Fewer options

Description
—» ST00001 Service Ticket #5T00001 - Adatum Corporation
S$T00002 Service Ticket #5T00002 - Adatum Corporation
ST00003 Service Ticket #ST00003 - Adatum Corporation
ST00005 Service Ticket #5T00005 - Adatum Corporation
You can now view information about the completed Report Quote Relsted  Fewer options
Service Ticket Quote.
General

Service Ticket No.
Customer No.
Customer Name
Description
Order Date

Service Date

Sell-to

5.3. How to Review Planned Maintenance History

5.3.1.

Business Manager Profile

Click on the navigation menu item popup Planned
Maintenance

IONS
service Ticket Quote - Sales Order

service Ticket - Sales Invoice

5T00001

10000

Adatum Corporation

Service Ticket #5T00001 - Adatum Corpor:

4/12/2021

471272021

ervice Management

How to view the Planned Maintenance Entry Archive

> Reports

> Setup

service Unit

S
Service
P

anned Maintenance

=| Excel Report,

- Purchase Order

>

>

- Purchase Quote >
service Template >
>

sales Quote - Purchase Invoice

ODT Service Help 3/17/2025
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Click on the navigation menu item Planned Tt P T g o Mainenance Wodshes

Maintenance Entry Archive

|fE| Planned Maintenance Quotes
Planned Maintenance Tickets
@ Service Units

Completed Planned Maintenance Tickets

Planned Maintenance Entry Archive
———
= T ar

The archive will display a list of all tickets that have
been processed using the Planned Maintenance

J~searcn | View Planned Ma..ntenance [icket WH Upen in Excel

ment (preview)

Service Unit Service

Worksheet. Batch No No. Service Unit Description Templat
C u St( DEFAULT| ! suoo003 Skid Steer Loader 5450 SS-GEI
t, Of
Click on the cell Defer Until Date with the value
4/23/2019 VORK DATE: 4/15/2019 0o » laid
e Ticket uﬂ Open in Excel Y =
Def.
Date Defer Defer Unt Serv
Completed User ID Service Daf Han
ODT\KYLE Until Date v ger

ter

Click on the navigation menu item View Planned
Maintenance Ticket

If an entry has a Planned Maintenance Ticket
assigned to it, you can view it by clicking the View
Completed Planned Maintenance Ticket button.

ice, Inc. Servic < PLANMED MAINTENANCE ENTRY ARCHIVE | WORK DATE: 4/15/2019

dors Items Bank, .
A2 Search View Planned Ma...ntenance Ticket uﬂ Open
[

ox environment (preview) [T P ETE e Ticket. \
TMONTH Batch No. f.e:r.v. o Service Unit Description
DEFAULT * SU00003 Skid Steer Loader 5450
Op Custt
> Art, ¢
5.3.2. How to view Planned Mainternance Quote Archive

The following demonstrates how to view the Planned Maintenance Quote Archive.

ODT Service Help 3/17/2025
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Click on the navigation menu item popup Planned

Maintenance
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Purchasing =

ons

service Ticket Quote - Sales Order

service Ticket
service Unit
service Template

sales Quote

- Sales Invoice
- Purchase Quote
- Purchase Order

- Purchase Invoice

kyle@opendoorer

p.com
March 17, 2025
330/369
> Service Management > Reports
> Service =] Excel Report
> Planned Maintenance
> New
> Payments

Click on the navigation menu item Planned

Maintenance Quote Archive

|f—E| Planned Maintenance Quotes

Planned Maintenance Tickets

] service Units

Completed Planned Maintenance Tickets _____

Planned Maintenance Entry Archive

TE—| Planned Maintenance Quote Archive

Select the quote you wish to view.
Click on the cell Service Ticket Quote No. with the

value PM00001

Process Report

PMO00002
PMO00003
PMO00004
PMO00005

PMOO0001 -

Service Ticket #PMQ0000T - Adat

Quote

Related Fewer options

Description

Service Ticket #PM00001 - Adatum Corperation
Service Ticket #PM00002 - Trey Research
Service Ticket #PM00003 - test attach

Service Ticket #PM00004 - School of Fine Art
Service Ticket #PM00005 - Adatum Corperation

Click on the navigation menu item popup Process

ODT Service Help

< Quote Archive

Dynamics 365 Business Central

PMOO00O1 - Service Ticket #PM00001 - Adat

Process Report

PMO00002
PMO00003

3/17/2025

Quote

Related Fewer options

Description

Service Ticket #PM00001 - Adatum Corperation
Service Ticket #PM00002 - Trey Research
Service Ticket #PMO00003 - test attach

330/369
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Click on the navigation menu item Show Document

= Quote Archive
PMOO00OT - Service Ticket #PM00001 - Adat

Process Report Quote Related Fewer options

Show Document

Ne.t Description

— PMOQ001 Service Ticket #PM00001 - Adatum Corperation
PMO0O0002 Service Ticket #PM00002 - Trey Research
PMO00003 Service Ticket #PM00003 - test attach
FPMO00004 Service Ticket #PM00004 - School of Fine Art
You can now view details of the complete Planned Report  Quote Relsted  Fewer options
Maintenance Quote
General
Service Ticket No. PMO00001
Customer No. 20000
Customer Name Trey Research
Description Service Ticket #PM00001 - Adatum Corpor
Order Date 471272021
Service Date 4/12/2021
Sell-to

6. Technician Role Center

6.1. Technician Role Center Overview

The Service Technician Role Center provides a more
simplified and streamlined view of service information
needed for technicians. Technicians can view a list of
service tasks that have been assigned to them, and

can easily view and update information related to the ﬂﬂﬁ !E
task, such as task status, parts and items used, and o _
N

time spent. There are also options to quickly create
additional tasks if needed.

........

6.2. Service Ticket Task

The following demonstrates how to release and process service tasks using the Technician role center.

Note that this demonstration assumes that relevant Service Statuses have already been created. Please refer
to the documentation for Service Status for steps on how to do this.
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6.2.1. How to Release a Ticket for Service

¥ Add Service lemplate

Service Tickets must first be released by a Technician

Manager using the Business Manager role center. General

kyle@opendoorer

p.com
March 17, 2025
332/369

g Confirm Actuals I[@] View Job Journal & Cre

Customer No.
Customer Name
Description
Order Date
Service Date

Sell-to

Address

‘ 10000

‘ Adatum Corporation

‘ Service Ticket #5T00016 - Adatum Corporz

‘4}1 172022

‘4}1 172022

‘ 192 Market Square

To release the ticket, the status must be changedtoa 7/ 7795 AN
status with the Released type Ending Date (411022
Location Code ‘
Your Reference ‘
Open PO Lines Exist No
e ISemce Ticket Status ‘PENDING
- Apply Maintenance Expense
- Salesperson ‘
Click on the lookup button Service Ticket Status = =l +
4/11/2022 | ‘
- Warranty
Warranty ‘Warranty Type
No Palicy No. T
> | WROON01 i GENERAL

Choose a value for Service Ticket Status rOWERTRA”

Comments
. . . . TTrmm o i |
Click on the link in cell Code with the value
Apply Maintenance Expense
RELEASED ! Code Description
Salesperson COMPLETE Complete
IN PROCESS In Process
ON HOLD On Hold
— PENDING Pending
CT—
-+ New
& Ei
Defer Budget (Total Billable (Total B
Serv... Start Date End Date Cost) Actual (Total Cost) Price)
O

ODT Service Help 3/17/2025
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Click on the button Yes Assigned Technician ‘KATHER\NE
Stating.Date e s \4,!1 1/2022

@ Service ticket status changed from pending to released. Do you
want to update the lines?

Yes No

Service Ticket Status ‘ PENDING

-
- Apply Maintenance Expense ® )

Salesperson ‘

6.2.2. How to Process a Service Ticket Task

SerVice TaSkS in the TeChniCian r0|e center are SOI’ted + Service Template Task ~ + Service Manual Task =+ Create Serv,
based on their status.

Service Technician
Tasks

My Service Tasks

Not Started ‘On Hold

1 0

> > >

ickets

Click on the link Not Started Actions

+ Service Template Task  + Service Manual Task ~ + Create

Service Technician
Tasks

My Service Tasks

Not Started

1

>

A list of Service Tasks will be displayed
Click on the link in cell ODT Service Unit No. with the 2NUSInc | seniee & joisisnes
value SU00001 ce Tasks  Service Units  ltems N )

O Search Manage ¥ Add Service Templats

= ODT Service

2rvice Template Task -+ Service M Unit No. Service Unit Description

SU00001 : 2015 NISSAN Titan

rice Technician

ervice Tasks

Started Started l
A -

ODT Service Help 3/17/2025 333/369
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There will be an option to clock in if you wish to use
time tracking. Please refer to the Time Tracking
documentation for additional information on this
feature.

Open Door Technology Inc.
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March 17, 2025
334/369

End Date
Qutstanding Orders
Defer Service
Service Status

lo\areontobl

Do you want to Clock In to Service Task for Unit SUO0001 on
Ticket STOD016?

[ J[ ™ |

If the unit has a Service Meter, you will prompted to
update the meter reading.

Current meter reading: 20 (K
Click here to enter new mete

Click on the textarea

Current meter reading: 20 (K
Click here to enter new mete

Enter the text 50.

ODT Service Help 3/17/2025
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The General Tab displays details about the Service
Unit and Service Ticket the task is related to.

¥ Add Service Template

General

@ Service Unit Meters

Checklist

ODT Service Unit No.
Service Unit Description
Service Unit Model No.
Serial No.

Template No.

Service Unit Manufacturer Code

SU00001

2015 NISSAN Titan

TITAN

REPLACEAIRFILTER-LT

Job No STO0D16
The Task Parts/Items Lines display the list of Parts - o
and Items being used for the service task. Additional
Parts and Items can be added as needed.
Tasks Parts/Items Lines Manage
Ne. Description
—  AIREILTER Filter, Air
Labour Lines Manage
Click on the navigation menu item popup Manage Service Unit Manufacturer Code -
Job No. ST00009
Start Date 4/11/2022
Tasks Parts/ltems Lines Manage
No. Description
—  AIREUIER Filter, Air
ODT Service Help 3/17/2025 335/369
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Click on the navigation menu item Add Parts/ltem Jub Ne. 5100008
Start Date 4/11/2022
Tasks Parts/Items Lines Manage
=% New Line X Delete Line == Add Parts/Item & Comments
=  AIREILTER . Filter, Air
Select the Part or ltem you want to add to the task Change Status | Automate v Fewer options

B Service Unit Meters Cl
ltems = O 4 New -

SU00001 No. Description T
= 1985 : ATHENS Desk Ir
2015 NISSAN Titan
1900-5 PARI5 Guest Chair, black I
TITAN 1906-5 ATHENS Mobile Pedastal Ir
1908-5 LONDON Swivel Chair, blue I
1920-5 ANTWERP Conference Table Ir
REPLACEAIRFILTER-
1925-W Conference Bundle 1-6 I
Code _ 1928-5 AMSTERDAM Lamp Ir
. . 15 NISSAN 1itan
Click on the field Part\item Qty.
TAN Task Update |

PLACEAIRFILTER- Parts/ltems

Code 1896-5 Location
00009 Part\/tem Qty. I‘ 0.00 |I
11/2022
115 NISSAN litan
Enter the text 1.
TAN Task Update |

PLACEAIRFILTER- Parts/ltems

Code 1896-5 Location

00009 Part\ltem Qty. I‘ 1 |I

1172022

ODT Service Help 3/17/2025 336/369
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Click on the lookup button Location —
0.00
S X
‘ L]
Choose a value for Location
Click on the link in cell Code with the value EAST
Location ‘ v ‘
1.00
Code T Name
East Warehouse
M ' ain Warehouse
NORTH North Warehouse
OUT. LOG. Qutsourced Logistics
OWN LOG. Own Logistics
+ New
Click on the button OK 1.00

Cancel

1 0.00 PCS
Notice that the selected part or item has now been o
added to the task lines
Tasks Parts/Items Lines Manage
No. Description
—  A[RFIIER Filter, Air
1896-5 ATHENS Desk
Labour Lines Manage

ODT Service Help 3/17/2025
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You can also adjust the quantity of parts and items Vet Reading w000
used for the task as needed.
Click on the cell Quantity Used with the value 1.00
= B
Location Code Estimated Quantity Quantity Used  Unit of Measure Code
EAST 1 1.00 PCS
© B
Enter the teXt 2 Meter Reading 50.00
= B
Location Code Estimated Quantity Quantity Used  Unit of Measure Code
EAST 1 1.00  PCS
= B

Click on the cell Estimated Quantity with the value 2

Meter Reading

Comments Location Code Estimated Quantity Quantity Used
No EAST R 1.00

close the task card.
Click on the back button

Home Time Tracking Change Status Automate Fewer options

'f Add Service Template @L Service Unit Meters Checklist

Template Mo. REPLACEAIRFILTER-LT

Service Unit Manufacturer Code _

Job No. ST0000S

ODT Service Help 3/17/2025 338/369
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If the status of the task has changed, you can update . .... _
it when closing the task card. Task Update - Update Service Status
Service Status
Current Service Status RELEASED Set Ser|
ption
, Air
NS Desk
Click on the lookup button Set Service Status -
7 X
ice Status RELEASED iTi |
Choose a value for Set Service Status
Click on the link in cell Code with the value IN
PROCESS Set Service Status RELEASED s
Code Description
PENDING Pending
—+  RELEASED Released
IN PROCESS In Process
ON HOLD On Hold
COMPLETE Complete
-+ New
Estimated Quantity Quantity Used  Unit of Measure Code
Click on the button OK
Estimated Quantity Quantity Used  Unit of Measure Code

ODT Service Help 3/17/2025 339/369
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When viewing the service ticket from the Business
Manager role center, notice that the status of the task
has been updated to match what was specified when

closing the task card

Billable (Total Billable {Invoiced

(Total Cost) Price) Price) Service Status War...

Is
Comments

0/0

_ 1,079.80 _ | IN PROCESS [ E)

6.2.3.

IN PROCESS

How to Create a New Task

New tasks can be created by manually entering a task description or by using an existing Service Template.
The following demonstrates how to create a new Service Task using Service Template Task, however a similar
process can be used for Service Manual Task.

Task

CRONUS INC. Service =

Service Tasks ~ Completed Tasks ~ Service Units  ltems Ti

Actions,

I+ Service Template Task |+ Service Manual Task -+ Create

[ Create 2 new semvice task for service ticket

Service Technician
Tasks

My Service Tasks

nits Items

Ime Sheet Current I'me Iracb(mg

The Task Creation Wizard will open and guide you

through the steps to create a new task.

Task

+ Create Service Ticket from Template —+ Create Manual Service Ticket

Create Service Task Wizard
Not Complet

elect the Ticket.

0 M

First, select the Service Ticket that will include this

task.

ODT Service Help

3/17/2025

Create Service Task Wizard

Not Complet
Select the Ticket.

0

>

Not Complet

340/369
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Click on the lookup button Review or update this
value

Wizard S X

Review or update this value

Click on No.

Create Service Task Wizard

On Hold Not Complet

Select the Ticket.

Bill

No. T Description Na

ST00004 Service Ticket #5T00004 - Adat... 10

4

Not Complet + New

I On Hold
Q)

Click on the button Next

Service Ticket
Serial No. Template No.  Description No. T Sta

The wizard will default to the unit specified on the
ticket. If there is more than one unit on the ticket you
will be able to change the one that is selected.

Create Service Task Wizard p

Not Complet

Select Service Unit.

ODT Service Help 3/17/2025 341/369
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Click on the button Next

o IR

Service Ticket
Serial No. Template No. Description No. t

You may choose to select a Technician to be
assigned to the task.

Create Service Task Wizard

Not Complet

O Select Service Technician (Optional).

Click on the lookup button Review or update this
value

Wizard Vs

rional).

Review or update this value

wITALT ITIVILE Iaan VViZald

Click on No.

On Hold Not Complet

Select Service Technician (Optional).

MName

z

)
I_)
[l

KATHERINE _ JKATHERINE HULL

LABOR Slect record "KATHERINE'

LINA Lina Townsend
On Hold Not Complet MARTY Marty Horst
O O TERRY Terry Dodds
+ New

ODT Service Help 3/17/2025 342/369
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Click on the button Next
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N -
Service Ticket
Serial No. Template No. Description No. T Ste
Select the Service Template you want to use to create
the task.
Create Service Task Wizard p
Not Complet . X
Service Ticket Line
O ISeIed Service Template (Required).
‘ [ elect Service Templete Required).
"
Click on the lookup button Review or update this
value Wizard 7 X
Jired).
1 Review or update this value
Click on Template No Service Templates | >~ —+New -
' + Technician
Template Na. Template
- Description
te Tasks Tpe ¥ '
- 20KSERVICE Al 20,000 KM Se
40KSERVICE All 40,000 KM Se
SOPOINTINS... All 50 point inspe
OILCHANGE-..| Al il Change

ODT Service Help 3/17/2025

REPLA( Select recard "OILCHANGE-LT" | Replace Air Fil

ROTATETIRES All Rotate Tires

e Tickets

343/369
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Click on the button Next

Service Ticket
Serial No. Template No. Description No.t Stz
The Task Description will default from the selected
Service Template. You will be given the option to Create Service Task Wizard p
change the description if you wish. Not Complct R
O Enter a Task Description (Required).
>
I‘ Oil Change
Not Complete
Click on the button Finish
Service Ticket I
Template No. Description N T Start Date
When the wizard is finished the new task will now be
displayed in the Service Task Cue = Manual Task =+ Create Service Ticket from Template  + Create Manual Service Ticket

All Service Tasks

Not Started

2

. Specifies the vllue of the Service Ticket Tasks - Rele

ODT Service Help 3/17/2025 344/369
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Click on ODT Service Unit No.

Open Door Technology Inc.

kyle@opendoorer
p.com
March 17, 2025

ODT Service Help 345/369

« Not Started

0 Search Manage ¥ Add Service Template B3 Time Tracking Autor
ODT Service Service Unit

Unit No. Service Unit Description Model Ne. Serial No.
SU00002 : 2016 NISSAN Titan TITAN

SU00002 : 2016 NISSAN Titan TITAN

Open record "SU00002"

Notice that the new task has all the details that were

specified in the creation wizard

'?' Add Service Template @ Service Unit Meters Checklist & Comme

General

ODT Service Unit No. SU00002

Service Unit Description 2016 NISSAN Titan

Service Unit Model No. TITAN
Serial No.
Template No. OILCHANGE-LT

Service Unit Manufacturer Code

Job No. ST00004

6.2.4. How to create a new Service Ticket

New tickets can be created by manually entering a ticket description or by using an existing Service Template.
The following demonstrates how to create a new Service Ticket using Service Ticket from Template, however a

similar process can be used for Manual Service Ticket.

Click on the navigation menu item Create Service

Ticket from Template

US INC. Service =

Tasks  Completed Tasks ~ Service Units  Items  Time Sheet  Current Time Tracking

ce Template Task | Service Manual Task |-+ Create Service Ticket from Template I-F (

Create 2

2 Technician
ce Tasks All Service Tasks
. . . . . nits Items Ime Sheet Current I'me Iracb(mg
This will open the Service Ticket Create Wizard
Task + Create Service Ticket from Template + Create Manual Service Ticket

ODT Service Help

3/17/2025

Service Ticket Create Wizard

Not Complet

ervice Ticket Neader

0

Select a Sell-To Customer for the Service Ticket.

345/369
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You must first select the Sell-To Customer for this

Service Ticket

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer

p.com
March 17, 2025

346/369

Service Ticket Create Wizard

Not Complet

v

Service Ticket Header

Select a Sell-To Customer for the Service Ticket,

Not Complet

Click on the lookup button Review or update this

value 2 Wizard S X
the Service Ticket.
f—
]
Review or update this value
. SEMVICE TICKEeT neaaer
Click on No.

Select a Sell-To Customer for the Service Ticket.

|
No. T Name ZIF
Adatum Corporation 31
Not Complet ZODOh &1
30000 School of Fine Art 37
O 40000 Alpine Ski House 31
50000 Relecloud 31
“
“+ New
Click on the button Next
Service Ticket
Serial No. Template No. Description No.t St
ODT Service Help 3/17/2025 346/369
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Select the Service Date to be used for the ticket

Open Door Technology Inc.

kyle@opendoorer

p.com

March 17, 2025

347/369
Service Ticket Create Wizard !

Not Complet

0

ISeIEd Service Date

Service Ticket Header

Select Service Date
41

Click on the link Open the date picker

e Wizard S X

Open the date picker

Click on a date in the calendar

Select Service Date

| 4 April 2023 4

2 FUN s 6 7 s

On Hold Not Complet o[ 1 22|s|| el
6 17| 18| 10 2| 2| 2
2| ozl | o ) = =

|| TV Go to today Done

Click on the button Next

ODT Service Help 3/17/2025

Service Ticket

Serial No. Description No. 1 Ste

Template No.

347/369
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Select the Service Unit that will be used to perform
service

Service Ticket Create Wizard !

Not Complet

v

Service Ticket Header

ISeIEd Service Unit.

‘ Select Service Unit.
I
Click on the lookup button Review or update this
value 2 Wizard S X
-]

Review or update this value

Select Service Unit.

Click on Service Unit No.

Service Unit No. T Description

5U00001 2015 NISSAN Titan

SU00002 2016 NISSAN Titan
On Hold Not Complet

SU00003 2015 NISSAN Frontier
O O SUD Select recora "5U00003" |NISSAN Frontier

SU00005 2015 Ford F150

+ New

Click on the button Next

Service Ticket
Serial No. Template No.  Description No. 1 Ste

ODT Service Help 3/17/2025 348/369
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The Service Ticket Description will default from the

selected template. If you wish to change the

description, you will be given the option to do so. Service Ticket Create Wizard

Not Complete

Service Ticket Header

0

IEnter a Service Ticket Description.

> | Enter a Service Ticket Description. |
=

‘ Service Ticket #5T00005

Click on the button Next

Service Ticket
Serial No. Template No. Description No. T

Ste

You may select a Technician to be assigned to this

ticket.

Service Ticket Create Wizard

Not Complete

Service Ticket Header

0

ISeIed Service Technician (Optional).

> ‘ | Select Service Technician [Optienal). |

Click on the lookup button Review or update this

value 2 Wizard 7 X
rional).

Review or update this value

ODT Service Help 3/17/2025 349/369
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Click on No.

Open Door Technology Inc. kyle@opendoorer
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March 17, 2025

ODT Service Help 350/369

Select Service Technician (Optional).

No. T Name

KATHERINE ~ KATHERINE HULL

LABOR Labor
Not Complet
LINA Lina Townsend
O MAR]| Select record "LINA" [5t
TERRY Terry Dodds
-+ New

Click on the button Next

T IR

Service Ticket
Serial No. Template No. Description No. T Ste

You may select a Location Code for this ticket.

Service Ticket Create Wizard P
Not Complet

U

Service Ticket Header

ISeIed Location Code (Optional).

‘ Select Location Code (Optional).

Click on the lookup button Review or update this

value

ODT Service Help

2 Wizard 7 X

al).

Review or update this value

3/17/2025 350/369
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CIICk on East Service T1CKeT Heaaer
Select Location Code (Optional).
Code T Name
EAST East Warehouse
On Hold Not Complet MA\ain Warghouse
NORTH North Warehouse
O O OUT. LOG. Outsourced Logistics
OWN LOG. Own Logistics
+ New

Click on the button Next

T IR

Serial No.

Service Ticket
Template No. Description No. T Ste

You may select a Service Ticket Type

Not Complet

U

Service Ticket Create Wizard P

Service Ticket Header

ISeIed Service Ticket Type (Optional).

I .
I EIECT SETVICE TIRET e o Tana |

L1
Click on the lookup button Review or update this
value 2 Wizard 7 X
ytional).
L

ODT Service Help 3/17/2025

Review or update this value
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Click on Code

Open Door Technology Inc. kyle@opendoorer
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March 17, 2025
ODT Service Help 352/369
SErVICE TICKET Heaaer
l u Select Service Ticket Type (Optional).
Code T Description
| REGULAR SERVICE |Regu\ar Service
WALK IN | Select record "REGULAR SERVICE"
On Hold Not Complet
O O -+ New

Click on the button Next

T IR

Service Ticket
Serial No. Template No. Description No. T te

Next, select the Service Template that will be used for

the ticket

Service Ticket Create Wizard P

Not Complet
Service Ticket Line

ISeIed Service Template.

‘ Select Service Template.

Click on the lookup button Review or update this

value

ODT Service Help

2 Wizard 7 X

Review or update this value

3/17/2025 352/369
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Click on Template No. [
emplate No. ls:aplita S

re Tasks

- 20KSERVICE Al 20,000 KM Se
Started On Hold
4DKSERVICE All 40,000 KM Se
0 O SOPOINTINS... Al 50 point inspe
OILCHANGE-.. All il Change
3 3 | REPLACEAIR... I AN Replace Air Fi

ROTATETIRE_Select record "REPLACEAIRFILTER-T" freg

re Tickets

Click on the button Finish

Service Ticket [
Template No. Description No. T Start Date g

Notice that the new ticket has now been added to the % v v, v,
Service Ticket Queue N ; ; 5

All Service Tickets

Not Started

1

>

6.3. Time Tracking

The Service Technician role center provides Time Tracking functionality so technicians can track the time spent
on service tasks. Time can be tracked through ODT Service, or there is the option to integrate time tracking
with standard BC time sheets.

6.3.1. How to Configure Time Tracking

The Time Tracking feature has a number of additional options that can be configured if you wish. These options
can be found in Service Management Setup.

ODT Service Help 3/17/2025 353/369
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By default, time tracking only allows a user to be
clocked in to one task at a time. If you wish to allow

Open Door Technology Inc.

ODT Service Help

clocking in to multiple tasks at the same time, this can -

be enabled in Service Management Setup

kyle@opendoorer

p.com

March 17, 2025
354/369

Report Service [tems as Parts

Report Non-Inventory ltems as Parts

Restrict closing service ticket if open PO lines exist. ':. :

Archive guotes when the user runs action "Make Ti... ( :'

Show Completed Task Queue (. :

IAHDW Multiple Clocking

Auto Assign User on Clock In
Prompt to Clock In/Out on Task Always

Prompt to Change Status Always

By default, users will need to be assigned to tasks
manually. This toggle will enable users to be

automatically assigned to a task upon Clocking In to v

the Task Card.

(i)

Report Non-Inventory ltems as Parts
Restrict closing service ticket if open PO lines exist. (. :
Archive quotes when the user runs action "Make Ti... ':. :

\
J

Show Completed Task Queue (

e
.

Allow Multiple Clocking

IAutn Assign User on Clock In

Prompt to Clock In/Out on Task Always

il

Prompt to Change Status Always

When opening and closing a Task Card, a promptis
displayed asking if the uses wishes to Clock In or Out. V
This option can control how frequently this prompt is -

displayed.

Restrict closing service ticket if open PO lines exist. [
A B ) )
Archive quotes when the user runs action "Make Ti... - (@ )

-
J

Show Completed Task Queue (

,
L

Allow Multiple Clocking

Auto Assign User on Clock In

IZ‘mmpt to Clock In/Out on Task Always

1

Prompt to Change Status Always

When opening and closing a Task Card, a prompt will I

be displayed asking the user if they want to update

the task status. This option can control how frequently v

this prompt is displayed.

ODT Service Help

Archive quotes when the user runs action "Make Ti...

/_
L]
\.

N

/_
®
\

-y

Show Completed Task Queue

Allow Multiple Clocking
Auto Assign User on Clock In

Prompt to Clock In/Out on Task Always

3/17/2025

I

IZ‘mmpt to Change Status Always

354/369
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Both of the above prompts will always occur by
default, but can be changed to display only when
opening or only when closing a task, or they can set
to never display at all.

Open Door Technology Inc.

ODT Service Help

kyle@opendoorer

p.com
March 17, 2025
355/369
® >
@
@
‘A\ways ~ ‘
‘A\wavs . ‘

On Open Task

gz;\rose Task
When this option is enabled, additional Queues will be
~ Report Service [tems as Parts

displayed in the Technician Role Center that will show
a list of all completed tasks and tickets.

6.3.2.

How to Track Time

~ Report Non-Inventory ltems as Parts
=
v Restrict closing service ticket if open PO lines exist. ® )

s Archive quotes when the user runs action "Make Ti... - (@ _ )

v ISI‘ow Completed Task Queue (]

' Allow Multiple Clocking

v Auto Assign User on Clock In

~ Prompt to Clock In/Out on Task Always
~ Prompt to Change Status

The following demonstrates how to use the Time Tracking feature of the Technician Role Center

Click on the link in cell ODT Service Unit No. with the
value SU00001

approvals | Servicev || &

ce Tasks  Service Units  ltems

ns

arvice Template Task  —+ Service M

rice Technician

ervice Tasks

H
- -

Started

£ Search Manage ¥ Add Service Templatg

ODT Service
Unit No. Service Unit Description

SU00001 © 2015 NISSAN Titan

Cpen record "SU00001"

When opening the Service Ticket Task, you will be
prompted to Clock In.

ODT Service Help

End Date

Outstanding Orders

Defer Service

Service Status

Do you want to Clock In to Service Task for Unit SUO0001 on
Ticket STO0009?

355/369
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Click on the button Yes

ODT Service Help

Open Door Technology Inc. kyle@opendoorer

The Time Tracking tab on the Task Card will display

the list of time tracking entries

p.com
March 17, 2025
Service Status
Is Warrantable . )
Do you want to Clock In to Service Task for Unit SUQ0001 on
Ticket STO0009?
Yes | | No
Location Code Estimated Quantity Quantity Used  Unit of Measu
Time Tracking
UserlD § Start Date-Time
- ODTM\TESTO1 : 4/11/2022 1:56 PM

Click on the back button

Dynamics 365 Business Central

rvice Task Card

neplace Air Filter

Home Time Tracking Change Status Automate Fewer options

"f Add Service Template ﬁ Service Unit Meters Checklist

When closing the Task Card, you will be prompted if

you want to Clock Out.

ODT Service Help

3/17/2025

Tasks Parts/Items Lines Manage

Comments Location Code Estimated Quantity Quant
No 2

No EAST 1

Do you want to Cleck Out of Service Task for Unit SU00001T on
Ticket ST00009?

[ J[ ™ |

356/369
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Click on the button Yes

EAST 1

kyle@opendoorer

p.com
March 17, 2025
357/369

20U KLy
100 PCS

Do you want to Clock Out of Service Task for Unit SU00001 on

Ticket STO0009?

s nathing to show in this view)

Unit of Measure C¢

When clocking out, you will be given the option to

adjust the time that is recorded. plien | Task Update
, Air
NS Desk
Resource
Adjust Time Additic
Iaecnrded Time 48 minutes 15 seconds 248 millisec ‘I Labor (
Quantif
Descriptiol

You will also be given the option to record any
additional labor, if necessary. 7 X
Click on the lookup button Labor Code

nal Labor and quanity

ode | IVI

| Choose a value for Labor Code

Click on the link in cell No. with the value LABOR

Additional Labor and quanity

@l Labor Code ~
Quantity
No. T Name
KATHERINE __ KATHERINE HULL
LABOR Labor
LINA Lina Townsend
MARTY Marty Horst
TERRY Terry Dodds
+ New
= B

ODT Service Help 3/17/2025 357/369
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Click on the field Quantity

Open Door Technology Inc. kyle@opendoorer

p.com
March 17, 2025
ODT Service Help 358/369
7K
Additional Labor and quanity
onds 248 millisec Labor Code ‘ ~ |
Quantity I‘ 0.00 |I |

“ Cancel

Enter the text 1.

SX

Additional Labor and quanity

onds 248 millisec Labor Code ‘ LABOR ~ |

Quantity I‘ Wl |I |

“ Cancel

Click on the button OK

8 millisec Labor Code ‘ LABOR v ‘

Quantity ‘ 1 ‘ |

Cancel

2 B
Actual Time Recorded Time
When reopening the Task Card, notice that the Time
Tracking tab has been updated to show the previous
time recorded. Time Tracking
UserlD 4 Start Date-Time
= ODT\TESTO1 4/11/2022 4:00 PM

6.3.3. How to use Time Sheet Integration
The following demonstrates how to use the Time Sheet Integration feature.

ODT Service Help

3/17/2025 358/369
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To use Time Sheet Integration, it must first be
enabled in Service Management Setup.

Click on the navigation menu item popup Service
Management

p.com
March 17, 2025

ODT Service Help 359/369

Purchasing Shopify

o

ns

service Ticket Quote  — Sales Order > Service Management > Search in de
service Ticket -~ Sales Invoice > Service > New
service Unit =+ Purchase Quote > Planned Maintenance > Payments
service Template -+ Purchase Order > Warranty > Reports
sales Quote -+ Purchase Invoice » Find entries... El Excel Repor

Click on the navigation menu item Service
Management Setup

Purchasing Shopify

jons

Service Ticket Quote Sales Order > Service Management > Search in d;
Service Ticket - Sales Invoice 3 Sanvice Management Setup |7 New
Service Unit -+ Purchase Quote — — ]
. B Servics Ticket | View or edit settings for Service Man:
Service Template - Purchase Order > Reports
. = =
Sales Quote + Purchase Invoice 1Y Maintenance Groups El Excel Repor

Service Templates

Service Checklists

Click on the toggle field Integrate with Time Sheets

REpOI SEMVICE 18IS 85— [ Fars Y]

Parts ~

Report Mon-Inventory...

-

/4
®
\

_/

Restrict closing servic...

3
_

Archive quotes when ... |

P
ks

Show Completed Task.. |

ntegrate with Time S...

Allow Multiple Clocking

_/

=
®
\

UL

You must also ensure you have a Resource of type
Person set up to use standard BC Time Sheets

ODT Service Help 3/17/2025

:l Privacy Blocked (. :‘
Last Date Modified 3/1/2023
- Use Time Sheet e
e ITime Sheet Owner User ID ‘ ODT\TESTO1
Time Sheet Approver User ID ‘
v Warranty Type ‘

359/369
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Click on the button Yes s Warrantable
Apply Maintenance Expense
Do you want to Clock In to Service Task for Unit SUQ0001 on
Ticket STO0001?
No ‘
ments Location Code Estimated Quantity Quantity Used  Unit of Measu
Notice that a Time Tracking line has been started for
the user that has Clocked In
Time Tracking
UserlD § Start Date-Time
= ODT\TESTO1 4/11/2022 2:06 PM

Home Time Tracking Change Status

"f Add Service Template ﬁ Service Unit Meters Checklist

Start Date 471172022
Tasks Parts/Items Lines Manage
: UL PLS
Click on the button Yes
1 0.00 PCS
S 0.00 PCS

Do you want to Clock Out of Service Task for Unit SUO000T on
Ticket 5T000017

No

Unit of Measure Cq

s nothing to show in this view)

ODT Service Help 3/17/2025 360/369
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You will be given an option to adjust the recorded
time. . Task Update
Resource
Adjust Time
Recorded Time ‘

Click on the field Recorded Time
. Task Update s X

| Resource

Adjust Time

Recorded Time I‘ 11 minutes 49 seconds 645 milliseconds ‘I

Enter the text 1 hour.
. Task Update SX

| Resource

Adjust Time

Recorded Time I‘ 1‘ ‘I

Click on the button OK | Time [ hout

Bf Measure Code

cancel

Time Actual Time Recorded Time

ODT Service Help 3/17/2025 361/369
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You will be given the option to update the task status

i ption ~ .
if needed. e Task Update - Update Service Status |
at, Oil : -
10 EED Service Status
Current Service Status RELEASED Set Ser|
Description
Click on the button OK
EA
Actual Time Recorded Time
When viewing the standard BC timesheet, notice that .
. esource No. TESTO1
an entry has been created for the service performed.
Lines Manage Line Fewer options
Type Status Description
— Job Open Qil Change
Unit of Measure HOUR
Click on the navigation menu item popup Line @ Reopen [2 Submit B Comments
General
Resource No. TESTO1
Lines Manage Line Fewer options
#* New Line  #X Delete Line
- Job Open Qil Change

ODT Service Help 3/17/2025 362/369
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Click on the navigation menu item Submit General
Resource No. TESTO1
Lines Manage  Line Fewer options
[& Submit @ Activity Details &
i Temit the time sheet line for approval. (F9)
— | Job Open Qil Change
Click on the button OK 11 Mon

4 (D Submit for approval

@ All open lines [1 line(s)]

(O Selected line(s) only

| Cancel ‘

When approving a timesheet that has been submitted, it is possible to view it through the Service Ticket.

Click on the navigation menu item Manage Time

Sheet

&« Service Ticket

Dynamics 365 Business Central

STO0001 - Service Ticket #5T00001 - Adatu

Home Report

¥ Add Service Template ;f Confirm Actl

General

Ticket E& Manage Time Sheet Actions ~~ Fewer o

Manage time shet for the service ticket |
- re

Customer No.

Customer Nams

10000

Adatum Cornoration

Notice that there is an entry for the time that was
recorded on the timesheet, as well as options to
approve or deny.

ODT Service Help

3/17/2025

10000

Description 11 Mg

Adatum Corp N
Service Ticket
4/11/2022

4/11/2022

192 Market 5q

Atlanta

Qil Change

363/369
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Click on the navigation menu item Approve

‘emplate (";ﬂ Confirm Actuals v

p.com
March 17, 2025

ODT Service Help 364/369

= Manager Time Sheet by Job

Service Ticket #STO

Starting Date 4/11/2022
Ticket E\a Manage Time Sheet ‘

Home Line

+ Approve X Reject @ Reopen Al

| Approve the lines on the time sheet, Choose All t

10000

Description

Adatum Corpor N 0il Change

Service Ticket #

Click on the button OK

(D Approve for posting

@ All submitted lines [1 line(s)]

(O Selected line(s) only

Cancel ‘

Click on the back button

ket msge' Time Sheet by Job
hac

01 - Service Ticket #5T0

Starting Date 4/11/2022
Report Ticket E& Manage Time Sheet |

Service Template @ Confirm Actuals v Home  Line

v Approve X Reject 6 Reopen

No. 10000

Description

Names Adatum Cornor

Now that the time has been approved, an entry will be created for it when running Confirm Actuals

Click on the navigation menu item Confirm Actuals

ODT Service Help 3/17/2025

Dynamics 365 Business Central

&« Service Ticket
STO0001 - Service Ticket #ST00001 - Adatu

Home Report Ticket E& Manage Time Sheet Actions Fewer op

¥ Add Service Template 8 Confirm Actuals View Job Journal Cre

Confirm actuals to post usage for the curre|

General
Customer No. 10000
Customer Name Adatum Corporation

364/369



- Open Door Technology Inc. kyle@opendoorer
0p en p.com
TECHNOLOGY March 17, 2025
- ODT Service Help 365/369
Notice that in addition to entries related to the service
performed, there is an entry for the time that was
approved . Line Type Posting Date  Document No.  Job No. Job Task No T
—  Both Bud - 411172022 5T00001 ST00001 0020000 Reso
Both Budg... 41142022 ST000O1 ST000O1 0020000 Item
Both Budg... 4111/2022 5T00001 ST00001 0020000 Item
Both Budg... 47112022 S5T000O1 ST00001 0020000 Item
4/11/2022 DOCSTO0001  STOOOO1 0020000 Resc
6.3.4. How to view the Time Tracking Menu

The following demonstrates how to view the Time Tracking Menu.

Click on the navigation menu item Current Time _
Tracking

iks  Service Units  ltems  Time Sheet

| View current time tracking informatian.

Service Manual Task  + Create Service Ticket from Template  —+ Create Manual Service |

All Service Tasks

The Time Tracking Menu will display a list of users Current Time Tracking: Al £ search

who are Clocked In and information on the task they R

are Working on. UserlD T Start Date-Time No.
ODT\TESTO1 4/10/2023 4:41 PM SU00002

7.Support and ODT Service Help Information

7.1. How to Access ODT Service Release Notes

Release Notes are provided with each release of the ODT Service App. The Release Notes can be accessed
via the following internet address: https://support.opendoorerp.com

The following demonstrates the accessing of the release note documents. First, copy/paste the internet
address into an internet browser.

ODT Service Help 3/17/2025 365/369
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CI'Ck on the Ilnk Forums Support : Open Door Technelogy X +
doorerp.com/support/home

open‘ oor Open Door Technology

Home Solutions Forums Customer Login Page = Age

How can we help you today?

To connect with your support representative when prompted,

Your Name:

Scroll down to locate the forum on ODT Service.

Click on the link Release Notes Release 25.0.0

Last Reply

0DT Service 365
V3| Release Notes
ODT Sef Release Notes [Notes v2.0.0.0

Last Reply

ODT Service Release Notes V1.1.0.0

Last Reply

Click on the link ODT Service Release Notes
Vv2.0.0.0

Release Notes
Recent Popular

IODT Service Release Notes V2.0 D.OI

[ ODT Service Release Notes V2.0.00 |

l ﬁ ODT Service Release Notes V1.1.0.0

The Release Notes document(s) can be viewed directly from the website, or can be downloaded.

Click on the link ODT Service ...
73| ODT Service Release Notes V2.0.0.0

Kyle Lavery

ODT Service 365 Release Notes V2.0.0.0.pdf ERUREY

ODT Semvice
(718 KB)

Login to post a comment

The Release document contains sections for What's New, Issues Resolved, Known Issues and Upcoming
Releases - Planned Modifications and New Features.

7.2. How to Access ODT Service Online Help

ODT Service Online Help can be directly accessed from an internet browser using the following address:
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http://odtservice365help.opendoorerp.com/

The following steps demonstrate how to access the
ODT Service Online Help from the Business Manager
Profile.

The same steps are available from the Sales Order
Processor Profile.

Management
Purchasing Setup & Extensions ntelligent Cloud Insights
IONS
service Ticket Quote  — Sales Order > Service Management ~ > Reports
service Ticket - Sales Invoice > Service > Setup
- Purchase Quote > Planned Maintenance El Excel Report
service Template - Purchase Order > New
sales Quote - Purchase Invoice > Payments
Click on the navigation menu item ODT Service ples Quote + Purchase Invoice | [ Maintenance Groups
online Help Service Templates

(@] Service Units

[, Manufacturers

B, Models

@ ODT Service Online Help

Show ODT Service online help.

The following provides information on the ODT Service help site.

The picture provided here is the initial wondow for the L2

ODT Service Online HeIp. ODT Service 365 Cnline Help
= = = = = =

There are various categories which group the help to . -t

aide users in locating the help needed.

In additon a user can use the Search at the top of the

window to locate the help they are looking for.

A Table of Contents can be viewed by clicking on the Content option at the bottom of the the window.
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Introduction to ODT Service
DT Service Introduction

0DT Servics Overview

DT Service Permissions

ODT Service Setups

Service Setup Overview

e Management Setup

How to Setup an internal Customer for Senvicing
Ticket Type Setup

How 1o Setup Planned Maintenancs Schedules

Processing Service
Service Procesing Overview

How ko Process Extemal Customer S
How to Create a Service Ticket fr
How o Create a Service Ticke! from

Planned Maintenance
Service Planned Maintenance Overview
Planned Maintenance Gverview
Service Planned Maintenance Worksheet

0 Service History
How ta Rex 1
How ta Review Service Ledger Entries

Support and ODT Service Help Informatien

Select the category in which the information you are seeking would logically be located.

Select the ODT Service Setups category

open/:'s:u Search Q

ODT Service 365 Online Help >  ODT Service Setups

o H KX & H H #

Service Setup Financial Setups for Ticket Type Setup Maintenance Service Templates Manufacturers Models Setup Service Units Setup
Overview ODT Service Groups Setup Setup Setup

Service Planned
Maintenance Setup

&, Download full portal

2019 Open Door Technology Inc. ~ Content

Click on Service Units Setup, then How to Setup s+ e o
Service Units. -n.

Select the category in which the information you are HawtoSetp Sevce
seeking would logically be located.

- Download full portal

When a category is selected, the documentation will open in the Process Description format.
Other formats available include the following, which are accessed at the right as shown in the picture.
» A PDF Document
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» Power Point Slides
* A Show Me Video
» A Teach Me Video
* A Test Me Video

ast Me

Downloads ) ~
.ii PDF
B poverpoint

As;t ~

In the Process Description format:

To move from one document to a different document
included in the category selected, at the right and left
of the screen, indicators are provided that enable you
to move forwards and backwards through the
documentation.

ODT Service Help 3/17/2025
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